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Abstract:

This study aims to clarify the role of digital transformations in human resources management
in enhancing total quality in government and private institutions in the Riyadh region. To
achieve this goal, the study relied on the descriptive analytical approach by preparing a
questionnaire that was distributed to the study sample, which consisted of (140) employees
and administrators in government and private institutions in the Riyadh region. After
conducting the necessary statistical tests, the study reached several results, the most
important of which are: The general level of digital transformation in human resources
management was very high in terms of relative weight, with an average of (4.34), which
confirms that there is an impact of digital transformation in human resources management.
The general level of total quality is very high with an average of (4.25), and this is because
government and private institutions in the city of Riyadh are trying to work on enhancing
total quality by developing a clear vision of the concept of total quality in all operations,

measuring quality on an ongoing and periodic basis to ensure improvement in operations

and services provided, and working to meet customer needs by achieving quality and
improvement in operations. There is a strong direct relationship between digital
transformation in human resources management and enhancing total quality in government
and private institutions in the Riyadh region. There is a statistically significant effect at the
significance level (0<0.05) of digital transformation in human resources management on

enhancing total quality.

Keywords: Digital transformation, human resource management, total quality.
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