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Abstract

This study aims to examine the impact of using the “Sehhaty” application on
improving access to healthcare services in the city of Khobar, Saudi Arabia, within
the broader context of digital health transformation under Saudi Vision 2030. The
research employs a descriptive analytical approach and utilizes an electronic
questionnaire distributed to application users in Khobar, in addition to semi-structured
interviews to enhance the depth of analysis.

The study focuses on measuring the level of application usage, its role in facilitating
access to healthcare services, reducing waiting times, and improving patient
experience compared to traditional methods. It also explores the challenges users face
while using the application.

The expected findings indicate that the “Sehhaty” application significantly contributes
to improving access to healthcare services and enhancing user satisfaction, despite
certain challenges related to awareness and digital literacy among some groups. The
research concludes with recommendations to further develop the application and
enhance its effectiveness to better meet the needs of Khobar’s population.
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Abstract:

This study aimed to investigate the impact of using the "Sehaty"
application, launched by the Saudi Ministry of Health, on enhancing
access to healthcare services among residents of Al-Khobar City in the
Eastern Province. Specifically, the research sought to measure how the
application contributes to overcoming temporal, geographical, and
administrative barriers that previously hindered patients in the traditional
healthcare system.

The study employed a Descriptive-Analytical Methodology. A
structured questionnaire was developed as the primary data collection
tool and administered to a random sample of (400) users in Al-Khobar.
The instrument covered four key dimensions: technical usability, digital
service quality, accessibility dimensions, and overall user satisfaction.

Key Findings:
The study reached several significant conclusions:

1. There is a statistically significant positive impact at the
significance level ($\alpha \leq 0.05%) of using the "Sehaty" app on
improving healthcare access, with an overall mean score of (4.38
out of 5).




2. "Temporal Access" ranked highest, as participants confirmed that
the app significantly reduced waiting times within health centers
and eliminated the need for physical visits solely for appointment
bookings.

. "Telemedicine" services were identified as the most crucial factor
in improving geographical access, particularly for employees and
people with disabilities in Al-Khobar.

. Statistical analysis revealed a strong positive correlation between
the technical efficiency of the app’s interface and the speed of
obtaining medical services.

Recommendations:

Based on the results, the study recommends integrating "Sehaty" data
with private sector hospitals in Al-Khobar to ensure a comprehensive
Electronic Health Record (EHR). Furthermore, it suggests enhancing
digital literacy programs for the elderly and incorporating Al-driven
systems within the app to predict peak times and redirect patients to less
crowded facilities.

Keywords: Sehaty App, Healthcare Access, Al-Khobar City, Health
Administration, Digital Health Transformation, Saudi Vision 2030.
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