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Abstract

Purpose of the Study: This study aims to examine the impact of
continuous training on project performance at the Saudi Telecom Company
(STC) in Jeddah, by analyzing the relationship between ongoing employee

training programs and the quality and efficiency of project execution.

Methodology: The researcher employed the descriptive-analytical method,
distributing a questionnaire to a sample of 120 employees and
administrators working in STC’s project departments in Jeddah. Data were
analyzed using SPSS (version 28) through descriptive statistics (means

and standard deviations) and simple linear regression analysis.

Findings: The results revealed that both continuous training and project
performance levels are high, with a significant positive relationship between
them. Continuous training contributes to improving project quality, team

efficiency, and adherence to schedules.

Theoretical Contribution: This study enriches the literature by clarifying
the relationship between continuous training and project performance,
emphasizing the strategic role of human capital development in enhancing

organizational success.

Practical Implications: The study recommends that STC strengthen its
continuous training programs, align training outcomes with project
performance indicators, and update training content to match technological

advancements, ensuring operational excellence and sustainability.

Keywords: Continuous Training, Project Performance, Human Resource

Development, Saudi Telecom Company (STC).
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Aasll Joadl 2.2.4
Ayl e ailadl

Al ) Aie aiload 4 gial) ol 5 (5 SEH sl I Janll ey

dallaay) dlad) duad | aanl) acial) cilid salal)
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ARNY Ve | Cgiw 0 e JB
AL VY| i Ve o o
AR Yol Ao )Y e | Adigal) Al
ARE \ sisladan ve
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oailadl daua gl

Al e

Pl i) (aMAIL) a3 (10 ) ady Jeaadl clity (e
rosial) g il daailly
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JY) il (Descriptive Statistics & KMO and Bartlett’s Test) J) :(11) &, Jsaa

Descriptive Statistics

Mean Std.Deviation | Analysis N Missing N
A1 4.50 0.682 30 0
A2 4.40 0.724 30 0
A3 4.40 0.621 30 0
A4 4.33 0.606 30 0
A5 4.23 0.626 30 0
A6 4.30 0.596 30 0
B1 4.20 0.805 30 0
B2 4.30 0.651 30 0
B3 4.23 0.728 30 0
B4 4.53 0.730 30 0
B5 4.40 0.675 30 0
B6 4.47 0.681 30 0
C1 4.20 0.997 30 0
C2 4.50 0.731 30 0
C3 4.30 0.535 30 0
C4 4.30 0.535 30 0
C5 4.27 0.640 30 0
C6 4.23 0.728 30 0
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KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling

Adequate 0.435
Approx. Chi-Squared 257.701
Bartlett’s Test of
Sphericity sl 153
Sig. <.001
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Al el (Descriptive Statistics & KMO and Bartlett’s Test) J! :(12) 480 s

Descriptive Statistics

Mean Std.Deviation | Analysis N Missing N
BA1 4.40 0.621 30 0
BA2 4.33 0.802 30 0
BA3 4.27 0.583 30 0
BA4 4.23 0.679 30 0
BA5 4.43 0.568 30 0
BAG 417 0.874 30 0
BB1 4.43 0.728 30 0
BB2 4.27 0.828 30 0
BB3 4.30 0.702 30 0
BB4 4.33 0.606 30 0
BB5 417 0.950 30 0
BB6 4.23 0.858 30 0
BC1 4.33 0.661 30 0
BC2 4.23 0.858 30 0
BC3 4.50 0.509 30 0
BC4 4.10 1.029 30 0
BC5 4.30 0.794 30 0
BC6 4.20 0.847 30 0
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KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling
0.342
Adequate
Approx. Chi-Squared 247.360
Bartlett’s Test of
Sphericity el 153
Sig. <.001

A ol 8190 iy e bl 3.4

31 () 8 shadll 628 Ganal 3 ¢ ale Cuny (o B Al B shad Al 5ol B i (Baa (e (sRall Be)
Calide e Aludie b jilue 3 say gulll Caada Al anlid) Sad Gui (lauY)) deadil)

0o Ao gene aladinly Gl Gaall ols e 5SSl all sda il 5 il il
fY ) sl e Gl g i ) ¢l pie Aagada 5 ULl Aagudal dlial) Alas ) )

Al Al A daddiieeal) Gullal) (330,1.3.4

Aaie V) & Ay Ll aliall el (uld e Lei )8 (sae s (ALul 1) Al Hal 3lal 4adla (e Sl

e Baall g Jaal Gl Baa e Bl e 38l Gy Cslad e
(Internal Consistency Validity) 34 @y Gua 1Yl

&) sl QLI e e sae JSI A 3K il al a5 e el ) Baall e g sl 128 Caagy

StV 8 s s Gl (50 431D a sgall Lul8 8 Ol agdi (s2a (S

5% J< om (Pearson Correlation Coefficient) blis¥) cidlebas Gl Gl all 238 a3
(28 Ja¥)) SPSS gl phasiuly el cad) o5 53 Jianell LS a3l
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Aasind 355 um e a3 Kaiser (1974) Jiase (e <l dadla yani b Lialdl casdiel
Al it M aadl) e By i Y s Jliels ¢(0.50) g bl dabee Jiy ) <l )

ciai A Lae ¢ aall 138 (e e f lals ) clelae a0l 8l aaan of il < yedal S8
B Y g il Baa UL 5 o Aol BlasY (e ddle a0 ALanY) ol i

(Convergent Validity) . 4 gaall (Gl

Il o sl (anall Lpanay aal sl aadl) <l e Lol )l (50 (e (BEal ) Basall anding
e Lo ol il e e Aa ja Jedsd (o g 4l o pgdall (pus

Average ) z_Aiuall bl b gie Glua A el pall oda & o)l Guall (il &
Jalail) 3las & Lhadiiad yulaall ST e dsall 18 yiad Cua (Variance Extracted - AVE
.(Confirmatory Factor Analysis - CFA) S sill Ll

Hair et al. (2006) 4: a3l Ll i s AVE = 0.50 Zad <y slad 131 Y sila &l Gaall 3ad

@gﬁq\ﬁ\aﬁ)u\h&u\dma\)mdig&m 0 lae ALY slas aen A BT e s
_LAAM’ e ;:\ .-L\-..:. ;3
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) aniall il bl slal iy 3aa uld (13) A Jsas

Jaza sl iy P ekl Jass 4ia
Juaiall <l kel | KMO
L ¥ | sokedl | values | zoAtudll
A1 0.938 0.682 0.00
A2 0.883 0.724 0.00
Ko | A3 0.827 0.621 0.00
. 4.36
JsY) Ad 0.490 0.606 0.00
A5 0.895 0.626 0.00
A6 0.674 0.596 0.00
B1 0.463 0.805 0.00
B2 0.846 0.651 0.00
il 2z B3 0.833 0.728 0.00
. . 0.435 4.355
Jds¥) | Aal B4 0.636 0.730 0.00
B5 0.647 0.675 0.00
B6 0.718 0.681 0.00
C1 0.710 0.997 0.00
C2 0.935 0.731 0.00
wdl | C3 0.896 0.535 0.00
4.3
Sl C4 0.618 0.535 0.00
C5 0.851 0.640 0.00
C6 0.565 0.728 0.00
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LA riall Al 5ol slal iy Baa (uld 1(14) A Jsaa

Jaa | ol i) P cplll o gia
il <kl | KMO
Lol Y s k=l | values z OISl

BA1 0.898 | 0.621 0.00

BA2 0.532 | 0.802 0.00

Azl BA3 0.454 | 0.583 0.00

. 4.305

Js¥l | BA4 0.891 | 0.679 0.00
BA5 0.480 | 0.568 0.00

BAG6 0562 | 0.874 0.00

BB1 0.869 | 0.728 0.00

BB2 0.645 | 0.828 0.00

aiall | aad) | BB3 0.921 0.702 0.00

. ) 0.342 4.2883 | 1.067

Sl Qg\.ﬁ\ BB4 0914 | 0.606 0.00
BB5 0.659 | 0.950 0.00

BB6 0.847 | 0.858 0.00

BCA1 0.431 0.661 0.00

BC2 0.600 | 0.858 0.00

2yl | BC3 0.900 | 0.509 0.00

) 4.277

&dll | BC4 0.849 | 1.029 0.00
BC5 0474 | 0.794 0.00

BC6 0.713 | 0.847 0.00
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tJsY) uriall Gaadad (ulila

e Sl Alle Ciela BN @l yriall dlagl &l jleell Bl V) COlre e o Jsaall (e gy
e J81 (5 s die bl VAN ) iy les P = 0.00 dsban ! AVAl 4 aes o LS <0.7
cosnlaall Jalal gaall geay UL 5 <0.001

o LS el dad o A @l jiall (AVE) 7 i) ol o gl il & jelal LS
0.710 ;i) il — 0.463 : A jusidl — .0.435 1Y) sl —

(0.5) Jsiall aall sl (gl il jaciall Lo pnd (o hll Baall (33a3 ) 2l oda i
Gaall Gaia) LA T jdige any e oJstiall 0l e S 5 IV 0 i) o oy 581 ey - saa s
3\:\4\.;4;‘2” L@_"JYJJL\_}SJY\ el '&j§ ;}A@GAJM\

A il et (i

Sela (BA-BB-BC) il el slal &l e qand Ll 331 cBlelas o Jsaall 0 oy
Gdaall 383 = sms i les (P = 0.00) 0.0071 o ST (5 st die Liliaa) 4o 5 G 1
Losliall J131al)

b Lo AVE gotoal) ool Lo i il < pelal LS
0.431 1l aadl - 0.869 Ul 2l — .0.342 :J5Y) 2l —

Loty ¢ soiall aal) (355 Andi yo A UGN 2mall (Bia a0 Bauall (383 1) il oda i g
Se sl Alaa) iV g il ;¥ 5 g8 e e da o sthaall asll o Gl 5 J oY1 laeal) o sl
le IS lane U jpaiall Sl e 52 Ganall jltie] Sy ¢elld
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Bl «lf 12.3.4
Ayl
ol Al Al b il e s el e BN gl Al Ry Gl da )y Gl uSay
80 e T BN Gaaka die 3 e il e ) geand) LK) e )y 4T g1 i 4 sl
Al g yla

J&I 55 ((Cronbach’s Alpha) #lus S Wl Jalee aladial a3l jall oda 8 il Gl
O A Bl A3 i 3 cueLia¥y L)Wy L0l )l b sl LED G d 5
S Bl LalS 5 00,70 stad 13) Ao laia V) Egall & A pial) Ll S Ll Al Bad g ¢ saa JS i

ol AN Sl g SN (5 sie i) e @l 331,00 (e el

sl mase 5o LaS Al jall syl (e ey JSI LN Cllae colusial o5

el <iball 22 | Cronbach’s Alpha
Js¥) axd) 6 0.841

JsY) il | S e 6 0.802 0.779
Ul el 6 0.810
Js¥) 2l 6 0.804

BN el | SGD 2l 6 0.814 0.730
Ul 2l 6 0.872

Al ) e (2l s S ll) Ll Sl 1(15) ) s

Sl 5 IV i) 3 Cronbach’s Alpha lill Jales ad aes of mill e oy
Al BlaaY) g LA (5 gtue plii ) e Jai g Liliaa) 4 gie 4ad 25 ¢0.70 0o ol @ela
2 JS Jala @l jlall

3 sy @iati deddiuall Galiall O () e Les <0.8725 0.730 oo Wl o 5l 55 38

Al pall Jae ¢ piiall dlad Gl b Lo Lo ¥ (Ko o 55l e Al
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Ao ) & il uagl) al 4.4

) Caag 3 cAglasal) bl dalas 33 8 sal) <l ghadll (e A jall <l puaial e gl Judall 3a)
peadl 8 2ol Azl 5 4aS Gl pdise (A Ly gad s i) Qi olad (S liiall clilaind Cana s
Al ol a o) Y Aalal) clalas¥) (adladinl g bl

o BEY) s el Hall < purial (€ Laal) Gl ) (s gl e oyl e DAl Judasl) s (Ray
LaaY dpliany) il @l sl s Vi) Jdaill ) JEEU 1agad cagdl I 8 <adliay)

clilall bea Il Qs 612 (28 oY) SPSS ilas¥) zebi yl aladiul audll 138 b &3 3
x5 JSU ) Sl g Ay sl ol g Jlmall ) paiY g Abiadl il siall s A (e

ol LS 5y (53l ) < S (i (385 i) ol

Bl 3l 5a (B) (38 50 (4) cxlas (3) ¢3ilsa e (2) Bady 38 5a 12 (1)

D R T Wt
(e B LZA\ESZ) 80 = e i (e dﬁc\y;é\236o» miiie
e B8 ‘51-\4%.60 Oe slae dﬁ\(yﬂ:idﬂ T e
e B8 ‘A-:J_‘z%AO e 8 e O ds(\)/:gf8 e e
e 8 95‘4-20 O sak 38 e dso\/ﬁggiw o i ye

et S Glia 1(16) (5 s

82



Jeladll dagia 1.4.4

‘é—?‘){\ j;.\”ojr—&ﬂjdj ‘L@.S;\QJAAJAJ

) Jall A 1) <l puaiall ayaa (1
il ) sl usidl
kil el ) il
e i bl ) Qi) i (2

Al il all g g kil Y e sl e S 4o il S (e de seme 2 o

Aol Al Jae 3 jallall e 13080 Uila 2ay JS Gty Cusy

;Lﬁjw\ «al W Lﬁ\.u;j\ Loy il alaaiul (3
sadalaal) @}@dﬁgw\hﬂ\ Clua 3 o

. TX,
A= N

Aagad) ) 8l aae N s cadl) dlavin) 4ad X j i s

e sl o siall Jsa clilay) i a5 el o bl ol eVl s aiy
sl o)l i il
rObiaY) ) jE e 48 sl il sie pasd (4

t ) il (38 5 Apliad) o glall juodi &
Alla Jglaa 8 il G e (5

Ay S (bl ol iV 5 lead) Jass giall edsd Jglan (8 dea sl Jalaill il anals o
C._a\.ul\ O )l Jagdtl ¢l yaaiall J\.ui %
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shasll Jiail 2.4.4
Al 1 g aaciall
M‘

Sale i 5 chaigal) LgelaS ad 5 g 2 il o) sall g shail A 1 €l 35 pall aal patesall gyl Jiay
A e Ao sana yriall 138 Jol BBy | casns sl el 3iind g cardaill £1aY) (paad 8 G sa

Janll By b i€l 3 jaal) Gkl 530

ldl a5 Al Clas giall Clus A G sl o8 Jsa 0pS el clilaial Jalas o3
(Gl Jsaall 8 LS 4y Ll

atasall il aial &y jlmall CHldl a5 Aplea) Gillan i) 1(17) a4 Jsaa

huj.'\.d\ (5 Shma
"o a 4 u A -
diall . \ QQJLM ) e jaty) alad) olad M Y
A=l
dj;\ﬁ\ 4.36 0.32188 G38) 5 &8

i e 4.355 1 10.37328 | 5.695 | 38 0o | Bl s | adipe | 2y
) c

4.3 0.39971 ) 5 &

(28 Jlaayl) SPSS gl cila i (je Lialll dlae) ; jaaal

AS 53 o e Ja Lae dadi o o gle Caia 88 yausal) cg il Sl aen o ) gl i
csieal) skl 5 i) ol 1508 Glaia) 65 (STC) A2 srnd) Lty
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Jsn agdlil (uSay Lo gl o) o) & Lailad jedad (5 jbenall (il jaiV) a8 aaliasl of L

el 5 <l leall at 8 il Aulled

Al (i g (il gall BeUS a8y A agud dadiie D 533 Cluls 3iki STC of bl s2a S5
syl Saaill g a1 Jgall L daal ) Ldlaal s (38 5 Lay ¢ Jlaall

sl Qs 3.4.4
£1a) 1 AGY paiall
@JL&A\

G385 Aabiil) Ledlaal gias o diwgall 508 (uSad N dpul) Ol disal) aal a jliall elaf Jiay
"Chiacal e dlaol samy paidl) s (g gl g 5elil g 5 gall julas

c.ﬁ‘)\}d\ e\m\ 28 o

cd.ts.tﬂ\ @ SJJ.AJ\ )i.g\.m 4'9.15;.1': 3 .

s Jsal) b e sa LS puaiall 138 J o Al cililaial Jilas o3 8

kil elal aaial 4 el Cldl jas¥ 5 dplual) cillaw siall 1(18) a8 Jsaa

m - "
ikl 3“": 6 ) Gl ady) | aladlslaayy | ST
o] :

4.305 0.32188 B 5 i

yixLal) Q)
. " 4.2883 | 1.067 | 0.41043 | 5.805

Gilga | Bilse | adije | afie

sy | 4277 0.44060 G 5o i

(28 Jlaayl) SPSS gl il jaa (jo Lialll slae) : jaaal

85
IDOCEAH»!

UNIVERSITY



ieshaie @lliai STC 48,8 o) o J Lae dadi yo o jliiall 8 ¢ 1aY) il st () iliall & jelil
il gall 5 die) sally o 5N 5 32 sall e S5 a jliiall 3 laY Allad

AU 3 a5 e Lan (S Ll o)1 3 uS Guilad LY dadiall 4 jlmall CEATY) i LS

Aol el s gy oY) Cpnd ey JalSie 5 o)

eIl Gaen A peal 5 JSdy agast AS ) Lgiudai Al 6 paisall Ay 5l el yull o) liil) o8 S5
Al g 2dil) g Jasdadsll e (gl g gusall (il gall 3L & ) JBIA (e cpn L)

alad) jaudlll 4.4.4
A gl il

sl Gy xill (e S s S il ool U 8 Gl Lale sl @llin o s o)) Jolaill il gl
Lgmla Gl & ccASJA\ 6 siual) e Anliall Gllas gial) @AAQ;\A 3 ‘@)\.ﬁm&\ ;\Ji}
Al clal yaay!

A )2Y) 5 Al agd) lea skt (A atusall Cu il dgaal 5853 STC 4S8 ilase o elld Jiny g
kil el 3o g ad ) o 5 il (uSady GlI3 (o

il Jrag Las A4S 530 Jals aisal) i) g aleill dacta dpandars 48l85 | bl i LS
) = skl a a9 ) bl jals
Aoaliy) dalainy) o Azl el gaiat ) Cangt daeuns e doai) jind (e 12 32

Gl il LA 4 2t (A1 ¢ 3D Vi) Jalaill dlad e 3 shaa Jalail) 138 2e)
aoiall el e el o a5 sae ppaail sl Jadll jlaas¥l Jalad aladinly Aglasy)
532 (STC) 4 sl c¥Laiy) &S 55 Jal
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A ) il pidia G Aadd) Jalsi ) cBlalaa 5.4
Lgmslsd a5 il 5 el all ol i g (sl (sl Dol ,Y) lelae D) gl (i y2y
S il e ellys (SPSS) alasinly

e AL ) )
! J¥ do¥) iall ) il
Pearsqn 1 0.632%*+ 0.484**
39 aad Correlation
JsY) aiall ?;gijl-e (dz) <0.001 0.007
N 30 30 30
Pearsqn 0,632+ 1 0.743***
A sad Correlation
JsY) iciall St,;gijl.e 82) <0.001 <0.001
N 30 30 30
Pearso_n 0.484** 0.743% 1
L and Correlation
Js¥) iall St;?lé (dz) 0.007 <0.001
N 30 30 30

IV usiall Al yall il i (g sl Il V) COlae 1(19) Ay Jsan

87



i)
Pearson
3.1 s Correlation
9 o
.m\ .o
A S i, 2
tailed)
N
Pearson
il s Correlation
.m‘ .o
G Sig. (2-
tailed)
N
Pearson
el s Correlation
2l ..
G Sig. (2-
tailed)
N

sy sl
(Al iall

30

0.505™*

0.004
30

0.380*

0.038
30

A

0.505™*

0.004
30

30

0.632***

<0.001
30

S aal

0.380*

0.038
30

0.632***

<0.001
30

30

S iall Al i paie g Jaal) B Y e 1(20) ) Jsaa
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Al pal) oy B daua LA il 6.4

Ul (a ge g dae B g b e dndly Lo Al jall ) il daa jlidly ¢ ) s Slasy
A il e (SPSS) Aoyl dejall e IS paiiody L) Jon il w3 1) usbaa!

oY) i) i) s J Y1 il priall G A il 80 1(21) 8 Jsaa

Model Summary

Model R R Square Adjusted R | Std. Error of
Square the Estimate
1 0.581%a 0.337 0.314 0.26664
A. Predictors: (Constant), DimA
ANOVAAa
Model Sum of df Mean Sig.
Square Square
1 Regression| 1.014 1 1.014 14.260 | <0.001"b
Residual 1.991 28 0.071
Total 3.005 29
A. Dependent Variable: DimBA
B. Predictors: (Constant), DimA
Coefficients”a
Model Unstandardize | Standardized Sig.
Coefficients Coefficients
B Std. Beta
Error
1 (Constant) | 1.772 0.673 2.635 0.014
DimA 0.581 0.154 0.581 3.776 | <0.001
A. Dependent Variable: DimBA
89
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R=0.581"a
Independent Variable ———> Dependent Variable

R72=0.337

&l i) s DIMA Jiieall ysriall (3 8 Il )l A8e 2say lasil) 73 el il jelad
R? = 21l Jalas dad Galy Lain (R = 0.581 Ll Y1 delae e caly Cus (DIMBA

) i) 8 ) e %33.7 ey el siall o (Sa Lae <0.337

F = 14.260 4ad <ialy G dille da, Wilaas] Jlo z3sall of A ANOVA @il s LS
Sl 73 saill A 5 Lae <0.001 > AV (5 sinay

Jls DIMBA &bl yaidll e DIMA Jiisall uiall 580 G jlasi¥) Cdlalase il & yekal
s sira il 1 DIMA o (im Lea <0.001 > Ao (5 sisas t = 3,776 daf cily Cum Ll
.DIimBA Je ilwg
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AU Jiiad) i) g B Al paiall (A 8l jLa) 1(22) & Jsas

Model Summary

Model R R Square Adjusted R | Std. Error of
Square the Estimate
1 0.488"a 0.238 0.211 0.36457
A. Predictors: (Constant), DimB
ANOVAAa
Model Sum of df Mean Sig.
Square Square
1 Regression | 1.164 1 1.164 8.756 | <0.006"b
Residual 3.721 28 0.133
Total 4.885 29
A. Dependent Variable: DimBB
B. Predictors: (Constant), DimB
Coefficients”a
Model Unstandardize | Standardized Sig.
Coefficients Coefficients
B Std. Beta
Error
1 (Constant) | 1.951 0.793 2.462 | 0.020
DimA 0.537 0.181 0.488 2.959 | 0.006
C. Dependent Variable: DimBB
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Gl Jetiall yuaiall o Il ull yiadial) o A @l sl :(23) A2 Jsaa

Model Summary

Model R R Square Adjusted R | Std. Error of
Square | the Estimate
1 0.315%a 0.100 0.067 0.42550
A. Predictors: (Constant), DIimC
ANOVAAa
Model Sum of df Mean F Sig.
Square Square
1 Regression 0.560 1 0.560 3.094 |0.089 *b
Residual 5.069 28 0.181
Total 5.630 29
A. Dependent Variable: DiImBC
B. Predictors: (Constant), DImC
Coefficients”a
Model Unstandardize Standardized |t Sig.
Coefficients Coefficients
B Std. Beta
Error
1 (Constant) | 2.783 0.854 3.260 |0.003
DimA 0.348 0.198 0.315 1.759 10.089

D. Dependent Variable: DiImBC
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