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Abstract of the study

Employee performance is one of the basic factors that affect the success and sustainability of
institutions. With the development of work environments and the increasing economic and
administrative challenges, it has become necessary to understand the factors that affect this
performance and how to enhance its effectiveness. Among the leadership methods that have
proven effective in improving performance, transformational leadership stands out, which focuses

on motivating employees and raising their level of commitment and innovation.

Objective: The study aimed to identify the main factors that affect employee performance, the
role of transformational leadership in this performance, and to discover the challenges and

obstacles facing the application of transformational leadership in companies.

Methodology: The study used the descriptive analytical approach, and data were collected
through a questionnaire that included a random sample of employees of the Southeast Asian
Hajj Pilgrims Company — Mashariq from various departments and job levels. The sample number

was (31) individuals, and the results were analyzed using the SPSS V28 program.

Results: The current study found a statistically significant relationship between transformational
leadership and its dimensions on job performance, and that the main factors that affect job
performance, as the results showed that ideal influence, inspirational motivation, intellectual

stimulation, and job consideration are essential factors in improving job performance.

Among its most important recommendations: The study recommends enhancing the
application of transformational leadership in work environments by focusing on developing
leaders' skills in using the four dimensions of transformational leadership, which are ideal
influence, inspirational motivation, intellectual stimulation, and job consideration, as these
dimensions positively affect the level of employee commitment and efficiency in performing job
tasks. The study also recommends providing a supportive work environment that encourages
innovation and creativity, by giving employees the opportunity to express their opinions and
participate in decision—-making. The study also recommends the need to apply performance

evaluation tools periodically to ensure continuous improvement of job performance.
Keywords:

Transformational leadership — job performance — efficiency — effectiveness
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daaial) 4.1

SPSS diliasyl) mabll aladiuls Liluas) Leblas o5 ) Lalasall Lyl bl Limpe Joadll 130 sl
Aanialy L))l Jae duell dagll slasyl) ey Slasy) dolaill Jall Joadll ¢ 28 oY)
Aahall die e Doglhaall UL a8 Aadiieaal) SULELWY) Sy Gra JLas) 28 jlaaY) SPSS
Tl dadll jlaai) st ehia) &5 ¢z 3saill Aadle (g3ag Canall Cilbiap lid) Jal (ge ¢ dlal

. 28 jJaaY) SPSS e

(Coaal) Al dsdiagll ciluilaayl) duhll die huags 4.2

c eV — ]l (Ggiuse — penll — uiall g duial) e Gl pisi S @

S Al ganll Cilasbeall b Jaaiig duhall due Y gl aally GhlSA Clus 5 @
P Jeds
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((ehsiSy ¢ iiale ¢ CagylSo e il 51 (55 ) Jad el (55 @

(3w 20 oo 5S¢ 220 (N 1T o ¢ @lsin 10 (5 o ¢ st 5 (e BB ) Lnard) @
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alibuiudd aldilly Gaall aplad) 4.3

SR GLaY) Gra jlad) & bl b dedied) Gelidl clis Gaa e @ ol e
Lsgio Gl G oo ool Gacall G ) ALY Al psite (el Lesiieedl il
Laxdieal) Geulaall il wld 23 Lin Average Variance Extracted ( AVE ) zjaiual) cplal)
Dl #3580 JMA e Cronbach's alpha #lis S Wi dad (Wl Gyl e bl b
SPSS Sany) dilaill maliyy aladial «Structural equation modeling ( SEM ) syl
bl miags ) Jolaally bl « 28 laayl

dydl) B daddieall (unldall - 4.3.1
Gaall (uld ) ALYl Al clpiie (bl 8 deadtiead) ualiall sl GLa¥) Gaa jladl
( Average Variance Extracted ) 7 atwall culill Javgia (ulid (53 oo o\l

I cad] s g3 paiall BLaY) hlie e Blie IS Ll (e 40 2y 1 AN G G
Bl S Ay Op bl cOlles Glus S e @lLaW 1A GLaY) Gy Caldl cads
2 0.5 oo J8 Lali¥) Jelae Kaiser (1974 ) duyal Gy . 4] a6 ) el LISH sl

AlawY) (re 4dds

o e AN Ghlall G cplall bwgie (Wld 2 2 Convergent Validity ) §aal)
0.5 0o S Wgiad (5$ o ana A AVE, zodtead) cplal) Jangie Cledial ok oo lliy , ulbial
( Hair et al (2006 ) 1 i,

Asundl) T 2o ¢ g)liaall CGihatV) Bl V) D lalas ) 3 Aalall Alas¥) il peam g 4l Jglanl)
¢ SULEU ol Blal) Gua (bl el LI Ayl sle JS day o ¢ P value das;
z 350 Pla e elldy SLLaad il Gauall (el AVE 7 i) bl Jacssie L alasial GlliS
th WS 28 laayl SPSS 4il) dlaleall
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Albuall i) Ja gl < —
& o = Skaaall SRR flaad) _dall
Average variance P Values ©
Standard Factor Statements Variable
extracted
deviation @ loadings
0.00 .428 .843 Al
0.00 .902 .609 A2
0.00 575 .552 A3
0.00 .374 .841 A4 Lol
2.70125

0.00 .541 .831 A5 I
0.00 .523 .872 A6
0.00 765 197 A7
0.00 .560 .559 A8
0.00 715 .570 B1

067 0.00 .615 .845 B2 Bt

2.631818 | 0.00 661 806 0635 B3 e | s

0.00 477 913 ' B4 Auligatl
0.00 .864 .849 Cl1
0.00 .643 769 Cc2 8yt

2.555
0.00 .768 731 C3 Kl
0.00 .497 793 C4
0.00 .523 .537 D1
0.00 877 .898 D2
0.00 .938 .835 D3 Dlaey)

2.565
0.00 .643 .530 D4 sl
0.00 .250 .826 D5
0.00 .930 755 D6
0.00 .000 .000 El
0.00 .964 0.728 E2
0.00 .180 0.303 E3
0.00 .672 0.682 E4
0.00 .000 .000 ES o

sld
2.71619 0.00 .396 0.945 0.538 E6 ol e .
Ol gal)
0.00 .720 0.521 E7
0.00 .850 0.703 E8
0.00 .250 0.695 E9
0.00 .180 0.618 E10
0.00 .934 0.728 Ell
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Cilyaiy) Jalaa

A Al cplal) Jagia

S)kaaal) Tl ) <fylaad) aial)
Average variance P Values ©
Standard Factor Statements Variable
extracted

deviation @ loadings
0.00 .543 0.618 E12
0.00 .250 0.945 E13
0.00 .909 0.681 El14
0.00 .850 0.677 E15
0.00 810 0.682 El6
0.00 .180 0.695 E17
0.00 .000 .000 E18
0.00 .000 .000 E19
0.00 .250 0.466 E20
0.00 .888 0.681 E21

Al A lardiial) unlial) Gra  .4.3.2

o s sale] o5 ol Laad S IS Wyt pacy L) il 8 )haiad) ) plaaa¥l cald jady
Ayl il yria bl deadtiend) GllawY) cild (lial Baasa duie) Ciljid DA Cilje sac Liall )i
28 J)aaY) SPSS daulss &g S Wl ad a2

cosbiall lall gaay s 0.7 e ST Aadl) 06 of Gaag Hair et al (2010 ) J g

Gslaal) 2ae o
Cronbach’s alpha Number of .
Variable
Statements
0.902 8 Sl sy
0.900 4 (ISt
905 el 3 Al 5oLl
0.898 4 a4l 5)tuy) )
0.899 6 Al laeY!
.851 0.841 21 el (s Cilagal) ol

F(2beYls Js¥) usiall)
Ju Lea ¢ 0.899 « 0.898 ¢ 0.900 ¢ 0.902 ) & Flug S il aif of ddlasy) Filll kil
cosbial) il gaas d (2010 c0axals ) Jlgs ¢ 0.7 o ST aill paes of e
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(Gl Adiud o LilaY)) ) il Lhagl slasy) 4.4
ol Ll Wby ¢ DA Sl ubial L uliial) il dsal) )] llaci) Gl o5 38

s A0 ddaleall @J daaaY) (Sgiwa clua Al P

o) (3 + 100 ) ‘;‘#w\hﬂ\ Cpa b e A58 ST JWad) il Osll s S
%33.33 = (Dl

fob WS cdanlual) Gllawgial AV G Jgaal) miag

(4200) Ssima

k) ] % pad) 13l (plad) olady) ) daill)  pluad) Jacigial) Aagd
Uatdie Jily %33.33 N 0% GBilse 1.67 N1 o
Laugie %66.66 ) %33.34 ;e s alas 2.34 ) 1.68 1

i %100 ) % 66.67 e sSI i3e 3 N 2.35 o

b e alae VL daleal) Llug¥) 8 dbicie Luhall chysid Gaasl) dilaill B Jganl) mas
o Gus o olual) bagiall Ay Gl Jeaall lds cilaniall Zo)baall sVl o DU @)K
laalaly dbigatll 8aldll (ggine djaad AoV Jorall 8 mimsall luall Jacigiall AN ) ladl)

Pl LS ellg Ayl due )l dgagd Wy clldg ¢ puibagall elaf (ggine SIS,
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(S 9isa . .
. .. alad) slazyl Aybaadl Cllady) | alwald) Jaugial) i pial)
dgjlaal) [ AsatY)

i Gilge 0.583 2.701 e
yalall
i Gilse 0.617 2.67 }w -
i Gilse 0.639 2.631 e i
e Syl | ddsadl
e Gilsa 0.693 2.555 | O '
ay il
- . olaey)
e Gilsa 0.693 2.565 o
g‘.li
X 38 . . Al e
iy Gilge 0.578 2.649 o

i) Labliag ciluaydl) sl 4.5

ok Lo A al) el s jlaaal) cliha iyl dlual) lavgialls Galdl ) AU Jgaall e oy

& bl die @lyiad aladl sl o ) (Abipatl) saldl ) Jiall el Chiag miln el
bugiall OIS Gua @lldg oY) 8 dabiganll 5aball Gaddi (e adiye (Goine (3T (Ao Ju Lae Al
Shae Gl 3o (% 75.22 ) caly dlle Ailge Lty ( 2.631 ) sa duall AV Ll
¢ Al 5l ) Aa)¥) Abisasl) salall sl dbeasll ddlas) mill Caasl Gl (10.639 )
Lahall de Clsie U8 o lgd alall slad¥ ela (sl lie¥) ¢ duSall 5] ¢ algly) il
o Al bl s sleald) Tavgial) of aas Cus ¢ 3aY) (63 miipe Bulad (S i dAdHlsal s
sl leall Bosgiall ¢« (% 79.03 ) Mss Aailga Gauiy ((0.583 ) gloas ilai) 3ie (2.701)
Lusidl « (% 75.00 ) adlse dansis (0.617 ) (oo il vie ((2.67 ) 2 lely) S8l
Sss Adlge Loy (0.693 ) (Gline Ghail xie ((12.555 ) sa Sl gL aadl Sl
(0.693 ) gluas Cilini) xie (2.565 ) 55 il Jlae¥) aad sl Bsiall « (% 69.35)

(% 74.19 ) o= dablse donssy
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Fuahall die il jaal alal) oladV) o il Cncagl (cplagall oldf ) alill ) Cauagl dually
s ¢ By 8 puilasall elaf cljlae ulsi (e pdline (Sgiee Gind e Ju Lea cilsall a
Ghee Cihai) die (% 82.49 ) il dablge Lusy (2649 ) IS miall jleal) Ll

(0.578 )

Jiiasall ariall 3lety Lash dadeagll Adlany) aitull el cduhall clyind dadeagll ol g
iy HIY) b il oy ABlgal) g8 Ayl die (gal plall slas¥) o ) ealasly ((Adigaill salaall )
e siwe 3 aalady (cuilasall el ) il il dudeagll ddlasy) bl colS e

cdaball die ki dgay (e @l g)laY)

Salpdl e o (i) BLEN) cBlalea 4.6

plasiuly Ll 5 Ally el cilyaaie o (O ) (adl) LlayV) cBlales JEN Jgaall (ayen
Pl i) e ellyg SPSS V.28
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Lyl Glypria o dalo )Y clalas

Augiaall | i paial

498** .449* A427* .563%* 1 Pearson Correlation

.004 011 .017 <.001 Sig. (2-tailed)
31 31 31 31 31 N
.599%** .604** .630** 1 563** Pearson Correlation
<.001 <.001 <.001 <.001 Sig. (2-tailed)
31 31 31 31 31 N
.568** J783%* 1 .630** 427 Pearson Correlation
<.001 <.001 <.001 017 Sig. (2-tailed)
31 31 31 31 31 N
.830** 1 J783%* .604** .449* Pearson Correlation
<.001 <.001 <.001 011 Sig. (2-tailed)
31 31 31 31 31 N
1 .830** .568** .599%** 498%** Pearson Correlation
<.001 <.001 <.001 .004 Sig. (2-tailed)
31 31 31 31 31 N

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

1ol uaneS pialasall elaly Jiie yuaiaS Lalagly ((Abisanl) sabill ) o aal LlaY) e

Ol gall el Jainne aieS 2, 5lae¥) (o (10.830 ) canse (598 (Ssina alii)) dgng (i @
(0.01 ) (o Jif A (ggine vie il i€

B ¢ calaly) Salall ) lasbads dabganl 5aLaN (3l (o ange (598 (Ssina bl dgng (i @
0.568 ¢ 0.599 : Lals)) el vie cpilagall elal g Jiisa yuiiaS ((Jal) il ¢ 4l
(- 0.01 ) oo ol A2 (giunn e ails yuie€,assil) e 0.498 «

e 88 e Ju ey cdaitie ahll clpiie (p BlayV) cDlalae o o e lae Ladl @

Lla )
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dujall g jlad) gl 4.7

Ll e dug hejd g A e dad Loy Aaball (il sl daa Lol gial) e Gl
: J) sadl Ll SPSS V.28 Lilasl dejall (o NS stk L) Jeagill 5 il Adlany!

: dupall i) 2Rl

G)lie 3$5d 3 cpilasall elaly Labigail) 5abil) oy dilean] @l dulag) ADle aag @ H

P WS dasd Laagd ) Gapdl 138 (g oy

otasall el e Bbganll sabiall slad aalS ) 5l Adlas] AN 53 dulay) 3Dle a5 :Ha
cptlasall el e Bbiganll 5alal slad 2alS algly) Slall ddlian) AN 63 dulay) 4e a5 :Hb
cnilagall el e Aol gl salial) alad aaS A Sall 5l ddlan) AV 53 dulsy ADle aag3 tHC
cCpilagall el e Al 5alal) alad aalS (gajdl) Hliae S Adlas) AND 53 dylay) dDle 256 :Hd
rdeahall Guahpl) (Rl jLid) il

& Cnilagal) o1y dabigatl) 5aLEN G dflean) ANV @3 dnla) A dagi " 4l Lo (il 138 paly
Simple Linear Juwll ball jlaai¥) by qusld aladial & il e jladyy " glay)
cpiagall el ( /\Ju,;l ) Joe i€ bl Jae Zobiganl) salall (0 Regression Analysis
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Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate

1 .8642 TA7 .708 15492

a. Predictors: (Constant), 4l sl saLal

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 1.841 4 460 19.175  <.001°
Residual .624 26 .024
Total 2.465 30

a. Dependent Variable: ¢k sall ¢l

b. Predictors: (Constant), 4.l s=ill saldll

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.315 .213 6.188 <.001
(Sl il .092 .090 123 1.016 319
oY) ) .108 .089 173 1.223 232
4 sal) 3 )ay) -.159- .087 -.306- -1.830- .079
@A) ey 495 .089 .910 5.546 <.001

a. Dependent Variable: ok sall ¢l
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R = 0.864
) yaaial) Juial i)
cuibgall ol [ 2L, il 5oLl
R2=0.747
N _J \_ J

b e L Jghaall e o

Gosine ) ey Lae (0.01) 0o Ji ((8ig. F ) sa5 (F ) LLoaY gind) (sim iy o
0.01 a2 (g5ine die Jaseall ol jlasiy) zdga

dobiganll 8aldl) G (g8 aase Lol asas ) (R = 0.864 ) LLoj¥) Jales dad iy e
silasal o Gy ((Ylaa))

Glasall elaf 8 daalad) bl e (% 74.7 ) oF ) (R donadl sl Jalea ) oy
Lhgaill BaLal) (sgine (A ool DA o syl (e

ANVAD (ggiee of Cun (B )l V) Jeles Digiea I (( T.ValUE ) () dad i o
c(0.01) oo 8l (@) LLaaY Cagwad)

3 dlag) Bl ADle 3smg o iy @A) et il daa Jod S dilad) bl e Bl
0 e Guidagal) oy Jise LurieS ((Ylea) ) Dobigall 52Ul G dslas) AN
rAaall ) oA Gasdl) Lad) il

o cpidasd) elaly B ERN cpy ddlaas) AL @3 dula) ADle aag " adl e ympdll 138 i
Cidagal) el g Joiee yaaia€ dayall Jae Ul 80N G 8palid) clilall (o jdll 13 jndy o 5ylaY)
Simple Linear Regression Ll el jlaatVl Julas AW plasial &5 Gapdll Ja Hladlg

. Analysis
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Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 4982 .248 222 .25281
a. Predictors: (Constant), Gl st
ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression .611 1 611 9.565 .004°
Residual 1.853 29 .064
Total 2.465 30
a. Dependent Variable: ¢l sl ¢l
b. Predictors: (Constant), il
Coefficients?

Unstandardized

Standardized

Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.712 .328 5.223 <.001
(Sl 372 .120 .498 3.093 .004

a. Dependent Variable: ok sall ¢l
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C.g\ﬂ\ ariall
Cpila gl ¢ lal

R =0.498

fid) ial

A

R?=0.248

Sl k)

b e e VL Jghaall e

Bugina ) as Laa ((0.01) o 8 (Sig. F ) s (F ) Loty fisindll gfine ol @

0.01 A3 (gsine v Il Jbdl) sVl #35ai

el A G (o cnge Dbyl a5y N (R = 0.498 ) Lli¥l Jeles dad iy @

ks gal) ¢l g

Cnibasall olaf 8 Jualal) bl e (% 24.8 ) of ) (R ? donad) yonill Jalea ) oty

llall S tann (8 Al Pl G s

ANVAD (ggiee of Cum (B )l sV Jeles digiea I (( T.ValUE ) () dad i o
c(0.01) g 8 (@) LAY gl

3 dladl L)) ADle 35a9 Glo pai @ ) il daa Jod L Akl gl e sl

220 S Cpilagall elaly Jiiae juaia€ JEall 8GN o ddlas) AN

rdaaall AL GesRl apdl) LS gl

b omabasall elaly alglY) AT dilas) AV @3 Aulad) Al aag " il Ao il 138 aiy
A g Jiee i€ Auhall Jae olgY) 5Ea cp spaliall B ) 1 oy gyl

Simple Linear Regression Lawll aall jlaai¥) bt Caglad alasiud &5 (mpdll 13 ladys
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Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate

1 S .359 .337 .23340

a. Predictors: (Constant), <!y sl

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression .885 1 .885 16.247 <.001°
Residual 1.580 29 .054
Total 2.465 30
a. Dependent Variable: ¢l sl ¢l
b. Predictors: (Constant), <lely) sl
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.715 .252 6.813 <.001
etedY! Eald) 375 .093 .599 4.031 <.001

a. Dependent Variable: ok sall ¢l
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R =0.599
) yaial) Jitual) yuaiall
oibsdl gl [ Ay ilal
R? =0.359
_ _J \_ J

b e L Jghaall e o

Gasina ) spdo e ((0.01 ) e BT (g F ) s (F ) JLasy Dsind) sgians iy
0.01 a2 (g5ine die Jaseall ol jlasiy) zdga

oY) D (68 Gange Bl dsas A (R =0.599 ) Llo¥) delea dod juiny o
cCpiagall 6laf g

bl el & Jealall cplal) 50 (% 35.9 ) of A (R ? Janall aoatll alea ) i @
sl DA (ginn (B Culill PIA (e ol (S

ANVAD (ggiee of Cun (B )l sV Jeles Digiea I ((T.ValUE ) () dad i o
(0.01) oo 8l (@) LLaaY Cagwad)

@l dglag) Loyl 3Dke 2gas o paly ) et sl daia Jod o dald) 20 e Bl
220 aiiaS cpilasall elaly Jfine axiaS alglY) 8l dilas) ANV
rdapall GG edl) (sal) jlad) gl

b ol gall elafy 4yl 5y ) Ailas] AV ld Lulay) ADle aag " 4l e il 138 al
el 5 Jiiese yaie€ Auhl) Jae LSal 5] o Sabadl el adll e ad, " slay)
Simple Linear Regression Ll el jlaatVl Julas AW plasial &5 Gapdll Ja Hladlg

. Analysis
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Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate

1 .568?2 322 .299 .23997

a. Predictors: (Constant), 4 _sdll 5 L)

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression .795 1 795  13.803 <.001°
Residual 1.670 29 .058
Total 2.465 30
a. Dependent Variable: ¢l sl ¢l
b. Predictors: (Constant), 4,8l 5 ,Giuy)
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.960 .208 9.422 <.001
<.001

B L) .296 .080 .568 3.715
4, il

a. Dependent Variable: cuibs sall ¢l
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R =0.568
) yaial) Jitual) yuaiall
bl ol [ i Sl 5 iy
R2=0.322
_ _J \_ )

b e L Jghaall e o

dugine ) el Lea (001 ) e 81 ((Sig. F ) sa5 (F ) Llosy Lsiad) Grise i @
0.01 a2 (g5ine die Jaseall ol jlasiy) zdga

Sall L) G (58 e Do) dsas (M (R = 0.568 ) Loyl Jales dad juis o
cCpiagall 6laf g

bl elaf 8 daalad) bl e (% 32.2 ) of ) (R donad) sl Jalea ) oty
Sl 5L (grinne (& bl DA (e oy (S

ANVAD (ggiee of Cun (B )l sV Jeles Digiea I ((T.ValUE ) () dad i o
(0.01) oo 8l (@) LLaaY Cagwad)

@l dglag) Loyl 3Dke 2gas o paly ) et sl daia Jod o dald) 20 e Bl
b i€ il gl eloly Jiicse uiie€ £S48l G Adlas) AN
thaapall ) edll (sl jladl) gl

b ontlagall elaly sl LW u Adlas) AN ) dylay) dDle aag " Al e (il 18 al
el 5 Jtise yaie€ Auhdl) Jae il Slae¥) gu Haladl el pall e ,asy & sl
Simple Linear Regression Ll el jlaatVl Julas AW plasial &5 Gapdll Ja Hladlg

. Analysis
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Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .830? .689 .679 .16249
a. Predictors: (Constant), 2,4l JlieY!
ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 1.699 1 1.699 64.355 <.001°
Residual .766 29 .026
Total 2.465 30
a. Dependent Variable: ¢l sl ¢l
b. Predictors: (Constant), 2.4l JieY)
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.557 147 10559  <.001
ke 452 .056 .830 8.022 <.001
Al

a. Dependent Variable: cuibs sall ¢l
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aalall daild

Bieall Ll el Ao lagly dbiganll salall ((2023) aaal ol & uall e, el
1718, 50U dupell daall A3 gad) Apall ASLaall b Alans il
JShgl) ol daciga b Anilae A Galalall ol e dibiganll 5ol 536 L cpll Jles, & (59l
e ooalls (il B2 g) daiiaal) dviaedl)
Abisatl) 53Ul G AR L(2023) - 2ene hlacas Baiald & e puali e pia)) el Sl
Journal of Association of Arab Universities (\) A8 & padd) La bl GISHAL Culalall el
for Tourism and Hospitality, 25(1), 292-309
coalatil) oY) et e Bbgall sabill Jaws 5.(2020) 2eal ples glaesi & 0z L, ils
1874-1853 (It gjall Gl saal) 11 ,adully dsjlaal) ol ol Lnalal) Al
Ol dase (b Ailae Ay cplalall ool e dgbiganl] sabill Sl S 8 & Jdain ,2bua
). 48,5~ Lijs (s2ald Zaals OPGI (Doctoral dissertation, al,g 4:¥s: (5)leall jauilly 4.8 1l
) calelall elaly Aabigatl) sabidll G A8aD) L (2023) cagenan, & oy jgeaic prendlie illae
, 14(4), 591-631. 225 4 laall culuholl Lpalall daall. (el daala—glanll 40€ 1alls
Glaalall 8 CuanlY) ualisall ol Aol Wiley Ll sabill. (2020). ol & (gysac
(Doctoral dissertation, aLu&¥) eluj)s elaeall s dgas (o daal) diall Jlad 8 Ludacddl
)-usidasl Lot ks
(Doctoral dlla duhy bl oYL Bl Dbl saball. (2019). cpdle, & s
). saedill agle g duylanll cdpalaidy) aglall LIS/40a ¢ dasladissertation,
Coimlalgl) gallas A58 & Llue L colalall elal e dulisatl) sabdl) 51 . (grene
ald )5 Ly (s2ald dasls(Doctoral dissertation)
Bass, B. M. (1985). Leadership: Good, better, best. Organizational
dynamics, 13(3), 26-40.
Ojala, K., Tynjéla, J., Vélimaa, R., Villberg, J., & Kannas, L. (2012). Overweight
Adolescents’ Self-Perceived Weight and Weight Control Behaviour: HBSC Study
in Finland 1994-2010. Journal of obesity, 2012(1), 180176.
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Edmondson, A. C., Kramer, R. M., & Cook, K. S. (2004). Psychological safety,
trust, and learning in organizations: A group-level lens. Trust and distrust in

organizations: Dilemmas and approaches, 12(2004), 239-272.
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Inter-ltem Correlation Matrix

1 e il 2 e a3 e a4 G a0 5 G a6 ) a7 i a8 i el
1 Jidl s 1.000 273 -.004- .074 .246 .053 .339 .013
2 Gl st 273 1.000 342 .045 .540 .386 .569 134
3 il il -.004- 342 1.000 110 .259 189 .655 433
4 G st .074 .045 110 1.000 229 374 .105 -.021-
5 Sl .246 .540 .259 229 1.000 .635 .629 .302
6 St Ll .053 .386 .189 374 .635 1.000 .576 441
7 S .339 .569 .655 .105 .629 576 1.000 .549
8 il il .013 134 433 -.021- .302 441 .549 1.000
Inter-ltem Correlation Matrix
NSRRI E IR AUN IS I I IS IR W RS I W E S LW W RS- W R L
1 2 3 4 1 2 3 4
1 el il 1.000 .406 475 .261 .565 .400 .693 .215
2 Ayl sl 406 1.000 .635 .304 .219 128 A71 .250
3 Yl il 475 .635 1.000 .198 537 142 .326 .154
4 Ay sl .261 .304 .198 1.000 .302 .789 337 .652
1 i Sall 5 _jsay) .565 219 .537 .302 1.000 517 751 .235
2y il 5 Y] .400 128 .142 .789 517 1.000 410 .518
3 4 Sl 5 ) .693 A71 .326 .337 .751 410 1.000 451
4y S 5 ) .215 .250 .154 .652 .235 .518 451 1.000
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Inter-ltem Correlation Matrix

Tl eyl 200l ey 3ol ey 4ol e Bl e 6 gl ey
1 il ey 1.000 492 .439 .650 -.082- .294
2 Gl eyl 492 1.000 .802 544 -.196- .538
3 ajll eyl .439 .802 1.000 587 -.060- .599
4 g2 ey .650 544 587 1.000 .087 .520
5 il eyl -.082- -.196- -.060- .087 1.000 .074
6 il ey .294 .538 .599 520 .074 1.000
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Inter-ltem Correlation Matrix

2 Gl el | 3 il el | 4 Gl el | 6 il el | 7 Gl el | 8 il el | © ol sl ol ﬁ:j -
2uib,a.d 1000 -180- 506 017 521 614  -121- 205
3odb,a.d  -180-  1.000  -116-  -045-  -108-  -120-  -048  -.033-
4oib,dod 506 -116- 1000  -157-  .038 518  -167-  -.116-
6oibsd.s 017 -045-  -157-  1.000  -147- 233 609 -.045-
7. 521 -108-  .038  -147-  1.000  .102 030 407
goih,d.s 614 -120- 518 233 102 1000 142 -120-
9. -121-  -048-  -167- 609 030 142 1000  -.048-
10 ik, 205 -033-  -116-  -045- 407  -120-  -048-  1.000
Mo, 728 -167- 483 224 203 703 046 231
12 280 -066- 044 220 127 051  -095- 618
13, 018 -048-  -167- 945  -156-  .142 466 -.048-
14, 660  -138- 393 -003- 417 668  -052- 270
15, 614 -120- 401 035 211 677 142 317
16 b, 551 -103- 682  -141- 065 451 016 355
17 oibsd.d -180-  -033-  -116-  -045- 150 = -120-  .695  -.033-
200ib.d 018  -048-  -167- 272 030  -015-  -069-  -.048
21 ool o 303 303 216 034 045 471 -165- 303
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Inter-ltem Correlation Matrix

i gl 1ol Ol gall ol s gall ol s gall ol il gall o il gall g lal il gall ol il gall ol Ol gall ol

11 12 13 14 15 16 17 20 21
2 ol sall el .728 .280 .018 .660 .614 .551 -.180- .018 .393
3 Csila sall oo -.167- -.066- -.048- -.138- -.120- -.103- -.033- -.048- .303
4 cpika gl el .483 .044 -.167- .393 401 .682 -.116- -.167- 216
6 0l sall ol 224 .220 .945 -.003- .035 -.141- -.045- 272 .034
7 cxila sall o) .203 127 -.156- 417 211 .065 .150 .030 .045
8 0l sall el .703 .051 142 .668 .677 451 -.120- -.015- A71
9 ks sall ¢l .046 -.095- 466 -.052- 142 .016 .695 -.069- -.165-
10 il sall el 231 .618 -.048- .270 317 .355 -.033- -.048- .303
11 oula sall ol 1.000 .326 .189 .683 577 .584 -.167- .046 471
12 Gla sall el .326 1.000 397 .536 .340 401 -.066- .397 .602
13 ola sall ol .189 .397 1.000 .095 -.015- -.149- -.048- 466 136
14 ok sall ol .683 .536 .095 1.000 .668 522 .066 242 .681
15 il sall o 577 .340 -.015- .668 1.000 .548 .099 -.172- .560
16 il sall ol .584 401 -.149- 522 .548 1.000 126 -.149- .386
17 ol sall o -.167- -.066- -.048- .066 .099 126 1.000 -.048- -.115-
20 il sall ¢l .046 .397 .466 242 -.172- -.149- -.048- 1.000 136
21 Gl sall 6l 471 .602 136 .681 .560 .386 -.115- 136 1.000
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