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Abstract

Transformational leadership is a modern leadership style that plays a pivotal role in
improving the job performance of customer service employees. This study aims to
explore the impact of this leadership style on employee performance at Bireen Water
Company in Mecca.

Objective: The research seeks to determine how transformational leadership affects
job performance and identify the factors influencing this relationship.

Methodology: A field study methodology was employed, where data was collected
from a sample of Bireen employees. Questionnaires were administered to assess the
impact of transformational leadership on job performance, and the results were
analyzed using appropriate statistical methods.

Results: The results indicated a significant positive relationship between
transformational leadership and job performance. Employees reported that the support
and rewards provided by leaders enhance their commitment and effectiveness at work.

Scientific Contribution : This study enriches the literature on transformational
leadership by providing new insights into its applications in the customer service sector,
helping to bridge knowledge gaps in this area.

Practical Contribution : The study offers practical recommendations for managers and
leaders in organizations to enhance transformational leadership practices, contributing
to improved employee job performance.

Scientific Applications : The findings of this study can serve as a foundation for

developing training programs aimed at improving leadership skills among supervisors
and managers, positively impacting employee performance.

Keywords: Transformational leadership, job performance, customer service
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Al sadll e iy SPSS-V 28 alaaial

Ll ) &l it (s Bl ) D lalaa 110 Jsia

765" 707" .805" 733" 1 Pearson
Correlation
<.001 <.001 <.001 <.001 Sig. (2-tailed)
40 40 40 40 40 N
521" .148 .510" 1 733" Pearson
Correlation
<.001 .363 <.001 <.001 Sig. (2-tailed)
40 40 40 40 40 N
727" .370° 1 .510" .805" Pearson
Correlation
<.001 .019 <.001 <.001 Sig. (2-tailed)
40 40 40 40 40 N
491" 1 .370° .148 707" Pearson
Correlation
.001 .019 .363 <.001 Sig. (2-tailed)
40 40 40 40 40 N
1 491" 727" 521" .765" Pearson
Correlation
.001 <.001 <.001 <.001 Sig. (2-tailed)
40 40 40 40 40 N

Correlation is significant at the 0.01 level (2-tailed).
Correlation is significant at the 0.05 level (2-tailed).
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i leS Ao Alims B i N o Al 1M (e g i

bl ooV s e la¥) e jlise 5 g5 (o A giee AV D Al AN aa g1 1 G G
bl 1Y g dda s el SIS (& gixe AV Cld Apla) AN 2a 581 2 b G0
bl oo g Ada s pdiall Ay iadl (A giee AIVD I3 Aplag) ABde 2531 3 G <3

sl pall i 1) 2 Al LA il

£ 1Y) 9 AdaLtl) BALAY (Al wan) AN @ld dlay) ABNe aagh " Al o @l i al

", ol gl
Simple Linear da—l Jhall jlaaiVl Jolas casl ol aladi ul o5 G ) 1aa jLsdd
sida sl 1) g JE e paaie€ Al ) Jae (Ylea! ) Addaliil) s5Lall o Regression Analysis

Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .7652 .585 574 139
a. Predictors: (Constant), ABC «adalall saldl)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.035 1 1.035 53.530 <.001°
Residual .735 38 .019
Total 1.770 39
a. Dependent Variable: DD, ik sl ¢1aY1
b. Predictors: (Constant), ABC, alalall zalsl)
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Coefficients?
Standardized

Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B

Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 377 .107 3.537 .001 .161 .593
ABC .584 .080 .765 7.316 <.001 423 746

a. Dependent Variable: DD

A
R?=.585
fd b VL Jaad) (e iy Sk

Zisai Aygina Y i Laa (0.01) 0o 81 ((Sig) 25 (F) JLaY dginal) (s sivea sl @
(0.071) Y2 (5 sise 2ie Jasad) Jadll jlasiy)

ALl B (e Ay 8 o 50 Bl 535 H(R=10.765) L) dalae e s o
sl sl ela¥ 5 (Yiaal)

oSy il gl ¢l Jaalall () e (%58.5) of J(R? ) Janall 2oaill Jelas 50y @
 Adalal) 33l (5 e (B () SIS (e 0 s

AV (5 sise o S ¢ (B) L laai¥) Jalas By 5ixa ) (T VAIUE) (&) G 05 @
(0.01) &e J81 (@) JLaaY o sundll

e Al gl ol g Jise S (Ylaal) ddabal) saLall oy dilaa) AV Cld dlay)

U
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O Ailan) Ao Cld Ao A8 a8 63 Y 1 4l e J V) o @l il 138 Galy @
s Oy 3 plal) BBl a1 i ™ A3 o) £ )Y g e laY) Cila lieia b gl

U riaS ik gl o) g (e S Al ) Jae ooV e Sl

O Ailan) Ao Cld dlag) A8 a2 g8 Y 1" Al e U e @l (il 138 el @
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0 aiaS il ) o) g i jusiaS Al all Jae dda gyl

O Ailiaa) A il Aglag) ABe 2 g8 1" ol e CBN o dll (o i) 8 (ol @
L giall 3 plall BN 1 138 aiag " Al p)aY) g Adag pdial) 4 ghal)

5 S s ) oY) 5 Jie yrieS Al jall Jae dda g il

Simple Linear ksl hall jlass¥) Jalaill Goslad aladin) &5 G dll 1 HLaaY

.Regression Analysid

Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate

1 .7882 .621 .589 137

a. Predictors: (Constant), il s i) sl olaY) cila Jlivse 3 g piiall 4 siall

ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 1.099 3 .366 19.626 <.001°
Residual .672 36 .019
Total 1.770 39

a. Dependent Variable: DD ik sl <12
b. Predictors: (Constant), ik s i)l slSall | o1aY1 e e 3da 5 piall &y giall
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Unstandardized Coefficients

Coefficients?

Standardized

Coefficients

95.0% Confidence Interval for B

Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .364 .105 3.452 .001 .150 .578
1Y) il jlie .128 .070 .218 1.825 .076 -.014- .271
a5 il alalsall .366 .090 517 4.062 <.001 .183 .549
Ada g pdiall & siall .118 .049 .268 2.420 .021 .019 .216
a. Dependent Variable: DD,k sl sy
roh L AV Jgaadl (e iy o
Zisai Aysine A ady Les (0.01) e J8) ((sig) s25 (F) JLidy dsimall s5iie i @
(0.071) Y2 (5 siuse 2ie Janad) Tl jlasiy)
2 53) ALl Ball) sl (G 5 8 o e Bl ) 352 5 (R=0.788) Ll )Y ales 4 iy @
il sl e 1oy (Ada s pall 4 giadl dda g pdiall SASAN colaY) e Jlise
ol (s il 5l £ 1Y) Jealal sl (ge (%62.1) of GI(R? ) Sonall aoatl) Jalas s o
Al 3alall aleal (5 e (& bl JOA (e
AV (5 s o G ¢ (B) Uy plasi¥) delas i I (TLValUE) (©) def 05 o
(0.01) (&) JLE8Y qasund
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Aali ) Jeal) il 8 2ol

54
Dr. Mona Moustafa Elashry M DOCEAiﬂ

UNIVERSITY



Glalitiuy) ¢ Glua ¢il) g ) 3 gaa 1 waldd) Jadll 5

55
Dr. Mona Moustafa Elashry MiI DOCEAiﬂ



s A Liial) bl Al g Al al) 3 gaa 0.1

Ll g0 Jsa Aul Al JMA (e Lgall (i i) 5 3l s )l il Gapdls ) Jaadl) 13 Cona
J—aill sty LS olyall (5 5 A8 53 8 o Dlend) Ladd ik gl ks ol o1aY) (a8 400
0o Lol a8 il sall ae b G Sy A lasdl Cilpa sl 5 Al all Cagal 5 ) cabasil

Aol el Hall clal ) ) AaleaYl cddalal) salall 3 5e3 DA

O LA g AN crlaaaall e 13as duia Gl ) Jpaasl ad Al Aall) milidl) a8 ) o
Bl

avaxd o fing 38 Laa o0 AS 53 b se (e 3 e die o Al il G yuail) Al s e
Agliall il il b dendll ik se apen o bl

e ol Gaudai ASa) (e g 38 Lae (Cpra e Bl 8 A all o) ja) a3 dalaall Aid) e

8 Alainall cl yall il (et Y 8 Badae Ayl ) by 8 Lgran a3 lil) Y T ki sedgl) @
Jashall gaall e salidl of olay)

By e jin B Lo bl Lot JS0 Al e relibiud) o sy e
Al ) Saatl) e UL

56
Dr. Mona Moustafa Elashry M DOCEAiﬂ

UNIVERSITY



L) Al ) o

A A btall il jal) =11 Sy ¢ il sl oo 5 Adalal) 5alEl (p Aall Gee | agh (58a)

8l Al el de gite il e g Adlide e lUad Jauiis cill 3 ¢l ja) Judady 1duad) (gUal auugi o
Badate CilBluw (8 ddalal) salall

3Ll (Jia e AY) oLl Taladl g Aalabaill 5alall o A5 jlae il al jo ol ja) 1A B Gl il j o
) e Jaa JS a5 (595l agdl (gl gaill

¢aadalatl) 3alal) Adlad e delaiaV) Al g dpaadanl) dalal) il Al jo (AR 50 Julas e
A sall il 8 dals

Sl gl hal) e dalaball salall il Aauliad ael) Al gl cilad jo o) ja) rdalshl) cilad Al e

NI\ P

bl el e dlalall saball 5l A0S Jidal aal) Al sla bl 3 ) ) tAal Judadl) e
Cosoh dl eV saball lSaalin 8 <l sl (e Sl CalSy o Sy gl ) 5

B e dac il § Lpabatd)

Aahalill salall Aullad e Aabisall AdlE Jal gall g can Al jo 1 ABLERY Ja) gal) CilESIG) @
LAEN 8Ll e sl A0l rlas yphai & ol jall s2a ae bl (o)) Sy CBED e
dc giidll

57
Dr. Mona Moustafa Elashry M DOCEAiﬂ

UNIVERSITY



O ARl e dliiaall chlul jall S 3 Qi S ;g_é:\&,j\ Lal e 4oLl alal ﬁ:u .
B plall oY) e i of Laa )l 13gd (San a5 ¢l gall Jiida sl) L 5l 5 bl 3oLl
il 5all

Jalasi g celiaa¥l AN Jie cdiaal) cilydil) aladin) 488 GLISTL) Aaad) SaLAN cLids o
o8 Al ST bl il skt 8 el agu o Sy Alalail) 3oLl 2 3lad Gl (Ul
(siba sl e 1aY) Claas e Jaladill

Al Gy 5.2

sl g Jladl) Jual sl ) jlea Jia cddaliill salisl) &l jlea 3 el pad il

ol 1o e Aa il p KL Al pa g il el e any rdale GliSL ol Gula e
,&L}\u)&\d}m@)gwm?\)ﬂwylﬁj

&e Aa sidall Jial gill ) g8 3 328 (e Sl gall 308 aandS oy tdaad Ol 4000 S 5 25 e
1Y) o ac s Las ¢y 50 IS cllaaDlall o) 5V Jali) (el sl

(Osbaill g SIS e dplag) Jee A A e Sl 38 55 ol g tdeal) iy (st e
il sall cp  Aag¥) el e ) jan Lea

Byaine Al ) 4338 agali g oD 4y ) 90 Cllapsli o) sa) ()5l (e 1650 S oY) anli @

58
Dr. Mona Moustafa Elashry M DOCEAiﬂ

UNIVERSITY



Aall 5.3
A Alled Do) yisd A o ool aad 3 yae Gl A0 B8N (0 & guia g Al jall o2 il s
3alAl s dlag) Cl8e oLy e S 5l DA (e e Dleadl dad ikl ks ) g0} 3y jad
il JS (S Laa e giala sl Lia ) g ol 5V (5 gie (e 8 dlalail) LA aalid ¢(pala gl
e Manll Ladiall dardll 32 9a e

e Sl e il gall 5508 (e ) e Adabll alall (L AW Lz @l ac i Al jall o8 o LS
¢ anll Clalyial yaii g dndliall 2y 385 Cun casall alle 8 Jarl) iy 8 dag puall il il

o Al Balal) 4 ye 5 Ale i Aol il s sall (i O (55 pal) (e gy ¢ ) aiaily
A< yidall CalaaY) a3 sad aggas 515 cagailh se pa Jlad JSE Jelill o 3alal sy 15la),

Y ae Jal 8 ae by o)) oSy A1) 30U £oalae (bl of () i el (ol (@l e 5 dle
ST (53580 agild cagila¥ duliall ALK ) galive g pafilly ) gilh gall iy Laie |, iuda gl )y 50l
Jashll sadl e lgalad & daalusall 5 A sall 3 olill Yiaial,

0oLl 3alEl b jlea 3ayad o Cua BAAN jaiiedll  glatll g il Asaal Lanl A jall sda ) 4
o8 gl () (3l Bl 5 udsll g Jladl)l Jual il e 3S 55 A 505 el (B 1 kel callaty
Sandl 8 A Uil 5 ¢ shasll 488 e Wil 3 mn o sl elaV1 (a3 Jah aalisy Y < lgall,

83 g Cpmand g oY) (8 (568l 3iat) a1 s el 4 g8 3l Jiad Al 3ol o4 caliall &
Leails ga lal fppen g Leilald Adlad 3 523 ol sl Sy Aaniall Cilpea 6ill Lds JMA (pe Claadl)
oLl shat 8 laiul) o)) L Gsad) 8 Ll 3 3ad s Aaal i) Calaall Gaad 8 agu Las

Aaldine g daals Clusse el g Jifiall Claad dgal sal 355 p0m s s b 2 jae G bl

59
Dr. Mona Moustafa Elashry M DOCEAiﬂ

UNIVERSITY



el daild

s o) g yall

Aassall (8 Cplalall (Bl M) e l0Y) a8 AL 8Ll )50 (2020) ook & ,dwS dasl
(Doctoral dissertation, 4xt=dll Llie sas s-slaall 43 50 jall 4S HA1 dlage 4l jo dpalaidy)
(il @ sle 5 4y jlaill Apaliaiyl) a slal) AIS/A00 )2 dxala

http://dspace.univ-ghardaia.edu.dz/xmlui/handle/123456789/3245

LS 8 R S 52 (2021) el s & sk tean oa S el e 558
D140 seal dadls (Doctoral dissertation, Juee ¥ cilaliie 6 skl g1 puall

https://dspace.univ-adrar.edu.dz/ispui/handle/123456789/5657

Glaalall & dailase A yo ksl &) YD 3 5e8 A dalalal) sakall s (2020) L el
112-89 ¢(2)17 celaia¥)y dului)) o shall 48 LAl daadls Alae alall 40 ,Y)

Al bl oY1 A caal sl 35000 1 (2010) A ae e ) ol cpulie dan ¢ alidl)
192-163 ¢(16)6 A yla¥) s Apslai®¥) o slall (5 jall Alaa A1 jpall IS AN e die (B Al

Y1 8 i) pSail) i (2014) .lld desa aliaill 5 canal Alla 3l jeall 5 caana Al (laall
(1)41 g lay) ashell bl ja dlae @ U Aduilas b alall o Uasl) ik o e dgilane Al 50 1 s Sl
178-159

il sl oY) a8 A0l sal@ll 50 (2020) b & WS Jasl 1 g¥) laiad) bl

(Doctoral 4steill Lilie sas s-oluall 4 yil jadl 4S Al dailane Al o 4paliail) A sall (8 (plalall

http://dspace.univ-_uwdll a sle 5 4, )il dnlaBY o slall LIS/ 2 dxdadissertation,
ghardaia.edu.dz/xmlui/handle/123456789/3245

60
Dr. Mona Moustafa Elashry M DOCEAiﬂ


http://dspace.univ-ghardaia.edu.dz/xmlui/handle/123456789/3245
https://dspace.univ-adrar.edu.dz/jspui/handle/123456789/5657
http://dspace.univ-ghardaia.edu.dz/xmlui/handle/123456789/3245
http://dspace.univ-ghardaia.edu.dz/xmlui/handle/123456789/3245

Jee e il gl elYU adal) Juai¥) A8 3asan 0 & 3 s0 | im s 1Al) Gliea¥) Jaal

(Doctoral dissertation, univ-ouargla).slase il ) < 4Y 4l dleall

https://dspace.univ-ouargla.dz/jspui/handle/123456789/33480

AseSal) ciladaid) & Gada ) L ) e ddalal sal@ll i (2019) .om g il .z s el
.265-243 «(51)15 A laY) 5 Aalaidy) o slall g jall Alaa

gllad & diphai Al ) 0 pnsal) oY) Cpaad oAbl sal@l a" (2020) aAlA (el
.102-89 ¢(3)12 ¢! 5 5aldll dlae "cileadl)

b ge Ao Ak Aol o c ikl oY) e Al sail) 3@l 5 (2019) dease G s ¢ gagiall
241-221 ¢(1)39 a3 Ay yall Aaall | (ialy )l dadaiay alaill 5 ) 3

G yh Ao Al Al jo 1 alamll SV 358 4 Al saldll s (2018) Lp s skl
66-45 (1)38 ¢33 &y yall Alaall 0 )Y & YLyl

A al 8 Al Al o sl all elal 3p3ed 8 Adalall saL@ll " (2021) LA ae s sl
140-123 «(4)15 ) s dnlai@y) Gl dlas Lo liall

Gl pa (B Anilase Al yo 1 oaala ) Y e ddalall ol i (2019) .4 2 dena ¢y saall
B7-45 ¢(2)8 AlaBY 5 4y oY) sl Alaa A0 sad) A jal) ASLedl) A alal) g Ul

A8 ) g-glpall dpal ol ddal) daaall 8 A Al jo Ll gl oY) o <l gl s ) il 60 srasa

.(Doctoral dissertation)

https://dspace.univ-ouargla.dz/jspui/handle/123456789/12683

https://www.ksa.directory/berain-water-company/i/2609) el (2w a8 e

61
Dr. Mona Moustafa Elashry M DOCEAiﬂ


https://dspace.univ-ouargla.dz/jspui/handle/123456789/33480
https://dspace.univ-ouargla.dz/jspui/handle/123456789/12683
https://www.ksa.directory/berain-water-company/i/2609

Aial) aal al)

Adams, J. S. (1963). Toward an understanding of inequity. Journal of
Abnormal and Social Psychology, 67(5), 422-436.

https://psycnet.apa.org/journals/abn/67/5/422/

Aguinis, H., & Kraiger, K. (2009). Benefits of training and development for
individuals and teams, organizations, and society. Annual review of
psychology, 60, 451-474.

https://www.annualreviews.org/content/journals/10.1146/annurev.psych.60.
110707.163505

Avolio, B. J., & Bass, B. M. (2004). Multifactor leadership questionnaire:
Manual and sampler set. Mind Garden.

Bandura, A. (1986). The explanatory and predictive scope of self-efficacy
theory. Journal of social and clinical psychology, 4(3), 359-373.
https://quilfordjournals.com/doi/abs/10.1521/jscp.1986.4.3

Bass, B. M., & Avolio, B. J. (1994). Improving organizational effectiveness

through transformational leadership. Thousand Oaks, CA: Sage Publicatio.

https://books.google.com/books?hl=ar&lr=&id= z3 BOVYK-
|C&oi=fnd&pg=PP11&dg=Bass,+B.+M.,+%26+Avoli0,+B.+J.+(1994).+Impr

oving+organizational+effectiveness+through+transformational+leadership.+
Thousand+0aks,+CA:+Sage+Publications.&ots=aUsU eCgNKé&sig=YKJhd
aKYT70dvOQuntJMz2ik1zXw

Bass, B. M. (1985). Leadership and performance beyond expectations. Free

62
Dr. Mona Moustafa Elashry MIDOCEAiﬂ


https://psycnet.apa.org/journals/abn/67/5/422/
https://www.annualreviews.org/content/journals/10.1146/annurev.psych.60.110707.163505
https://www.annualreviews.org/content/journals/10.1146/annurev.psych.60.110707.163505
https://guilfordjournals.com/doi/abs/10.1521/jscp.1986.4.3
https://books.google.com/books?hl=ar&lr=&id=_z3_BOVYK-IC&oi=fnd&pg=PP11&dq=Bass,+B.+M.,+%26+Avolio,+B.+J.+(1994).+Improving+organizational+effectiveness+through+transformational+leadership.+Thousand+Oaks,+CA:+Sage+Publications.&ots=aUsU_eCgNK&sig=YKJhdgKYT7odvQuntJMz2jk1zXw
https://books.google.com/books?hl=ar&lr=&id=_z3_BOVYK-IC&oi=fnd&pg=PP11&dq=Bass,+B.+M.,+%26+Avolio,+B.+J.+(1994).+Improving+organizational+effectiveness+through+transformational+leadership.+Thousand+Oaks,+CA:+Sage+Publications.&ots=aUsU_eCgNK&sig=YKJhdgKYT7odvQuntJMz2jk1zXw
https://books.google.com/books?hl=ar&lr=&id=_z3_BOVYK-IC&oi=fnd&pg=PP11&dq=Bass,+B.+M.,+%26+Avolio,+B.+J.+(1994).+Improving+organizational+effectiveness+through+transformational+leadership.+Thousand+Oaks,+CA:+Sage+Publications.&ots=aUsU_eCgNK&sig=YKJhdgKYT7odvQuntJMz2jk1zXw
https://books.google.com/books?hl=ar&lr=&id=_z3_BOVYK-IC&oi=fnd&pg=PP11&dq=Bass,+B.+M.,+%26+Avolio,+B.+J.+(1994).+Improving+organizational+effectiveness+through+transformational+leadership.+Thousand+Oaks,+CA:+Sage+Publications.&ots=aUsU_eCgNK&sig=YKJhdgKYT7odvQuntJMz2jk1zXw
https://books.google.com/books?hl=ar&lr=&id=_z3_BOVYK-IC&oi=fnd&pg=PP11&dq=Bass,+B.+M.,+%26+Avolio,+B.+J.+(1994).+Improving+organizational+effectiveness+through+transformational+leadership.+Thousand+Oaks,+CA:+Sage+Publications.&ots=aUsU_eCgNK&sig=YKJhdgKYT7odvQuntJMz2jk1zXw

Borman, W. C., & Motowidlo, S. J. (1997). Task performance and contextual
performance: The meaning for personnel selection research. Human
performance, 10(2), 99-109.

https://www.tandfonline.com/doi/abs/10.1207/s15327043hup1002 3

Borman, W. C., & Motowidlo, S. J. (1997). Task performance and contextual
performance: The meaning for personnel selection research. Human
performance, 10(2), 99-1009.

Campion, M. A., Fink, A. A., Ruggeberg, B. J., Carr, L., Phillips, G. M., &
Odman, R. B. (2011). Doing competencies well: Best practices in

competency modeling. Personnel Psychology, 64(1), 225-262.

https://onlinelibrary.wiley.com/doi/abs/10.1111/j.1744-6570.2010.01207.x

Cascio, W. F., & Montealegre, R. (2016). How technology is changing work
and organizations. Annual Review of Organizational Psychology and
Organizational Behavior, 3, 349-375.

https://www.annualreviews.org/content/journals/10.1146/annurev-orgpsych-
041015-062352

Creswell, J. W., & Creswell, J. D. (2017). Research design: Qualitative,

quantitative, and mixed methods approaches. Sage publications.

DeNisi, A. S., & Murphy, K. R. (2017). Performance appraisal and

performance management: 100 years of progress?. Journal of Applied

Jones, D., & Chung, C. (2021). Examining the relationship between
transformational leadership, organizational commitment, and service

performance. Journal of Service Research, 24(1), 90-107.

63
Dr. Mona Moustafa Elashry M DOCEAiﬂ


https://www.tandfonline.com/doi/abs/10.1207/s15327043hup1002_3
https://onlinelibrary.wiley.com/doi/abs/10.1111/j.1744-6570.2010.01207.x
https://www.annualreviews.org/content/journals/10.1146/annurev-orgpsych-041015-062352
https://www.annualreviews.org/content/journals/10.1146/annurev-orgpsych-041015-062352

Lam, L. W., & Zou, X. (2020). Transformational leadership, leader-member
exchange, and employee creative behavior: The moderating role of
psychological empowerment. Leadership & Organization Development
Journal, 41(2), 271-285.

https://www.tandfonline.com/doi/abs/10.1080/09585192.2017.1331368

Locke, E. A., Shaw, K. N., Saari, L. M., & Latham, G. P. (1981). Goal setting
and task performance: 1969-1980. Psychological bulletin, 90(1), 125-152

https://psycnet.apa.org/journals/bul/90/1/125/

Press.
Psychology, 102(3), 421.

https://psycnet.apa.org/record/2017-03603-001

Pulakos, E. D., Arad, S., Donovan, M. A., & Plamondon, K. E. (2000).
Adaptability in the workplace: development of a taxonomy of adaptive

performance. Journal of applied psychology, 85(4), 612.

https://psycnet.apa.org/journals/apl/85/4/612/

Rotundo, M., & Sackett, P. R. (2002). The relative importance of task,
citizenship, and counterproductive performance to global ratings of job
performance: A policy-capturing approach. Journal of applied psychology,
87(1), 66.

https://psycnet.apa.org/journals/apl/87/1/66/

Saunders, M., Lewis, P., &
Thornhill, A. (2019). Research methods for business students. Pearson

education.

64
Dr. Mona Moustafa Elashry M DOCEAiﬂ


https://www.tandfonline.com/doi/abs/10.1080/09585192.2017.1331368
https://psycnet.apa.org/journals/bul/90/1/125/
https://psycnet.apa.org/record/2017-03603-001
https://psycnet.apa.org/journals/apl/85/4/612/
https://psycnet.apa.org/journals/apl/87/1/66/

Shalley, C. E., Gilson, L. L., & Blum, T. C. (2000). Matching creativity
requirements and the work environment: Effects on satisfaction and

intentions to leave. Academy of Management journal, 43(2), 215-223.

65
Dr. Mona Moustafa Elashry MiI DOCEAiﬂ



JzaldY) salud) g sl
S a5 bl dea 5 oSile Ll
dadd Ak gal ands ol ooV ot 8 A0l Ball ) ga" L)) Caagy ale Cang o) by a gl (gl
Jss Ul pan ) GtV 138 can MASk Ada (A (o ole AS AL Apilase Al 3 6 Dlaal)
aa ks gl o) g A0l 5Ll gy AR Jlas 3 50 IS a5 SO 15 S s
Oy sl dadla (g Ll 51} (8 (s IS 30les e gaaal) il (e 0 Canl
T e aua s ALY maea o AlaY) s Ay Gluia¥) sel B wSia Jali 3 Sl oSialiaa Jasi
A Ge e lay uliall gl 3

o sleall o 355 5 2 3 Lgalad Gl lina 2S5 glad g Al ol 028 4padY oS 50085 e Leala oS S
Al Ay Jalati 5 bl Canlll Gl Y Jaih axiivi (a1 138 JA (e lgran Qi )

w;)\mm\c‘)}ia:\aw‘

66
Dr. Mona Moustafa Elashry M DOCEAiﬂ

UNIVERSITY



:w\ bl

S0

<3 O

s #6 alad O
s dS O

Jiale O

s 0

z axd)

1,30 e Ji O
440 Naw30 < O
Lu 50 M40« O
4 50 e X1 O

+5_add) &l gh

G 5 (B O
Gl 10 N5« O
Lu5 10« O
Sklidin 15« O

67
Dr. Mona Moustafa Elashry MiI DOCEAiﬂ



(Copma s ypall g Sy Jaliiall Jeliil) e 5S50 5alal) Talail (e Jaas o8 Apdalil) BaLAY 1 J Y1 ganall
o Y5 Saaiall ela¥) Jilie Al 5 380 gall 18 55 IR (g Gopen g3 all ) g aday AN o g8 Cus
e (a5 pall Aa 320 2 ) sl 5 acall yd i Mo S Jany cdaaill 138 8 Apaphaiill il ) siay

(2021, 0503 5,¢5 5 5a01).alaa ) ) Jgaa sl pleal) 285 8 aguilify ana e

4 glhaall il lall e aal g cplalall 2 juaall aaisg

Gl 3l e JLaa) (8 Ga gy pall &y jall ol aay
1y

LeSlginl dlas 5 e Slise (o 0 jldan) aile ppaall aly
& 9 piall 2855 3 yi oL

2815 5 i oL 285 ) oo il jline calay paall a5y
‘ g 5 el

e 33 et ) Aslial) e 1a¥) il e b 63 (5375
ol Laa coDlaall dadd ilaga o alagl 5l (Ga

¢¢¢¢¢

cM\LﬁﬁFJMﬂ\EJ};M@

SISl e Al geanl s laall cong Lae i gall ¢ U 3

oa_,ﬁécl.@j;:mg‘;ﬂ\

& sl Cilaal 3iad Jan 8

Giad Jans 8 AR 5 308l ) e )
bl Calaa

aiall Gl i dadaiall

e b sall Geas ) Ak, dadl LS pa
ags Laa cadaludl) 3akall clallaial ‘;\Ba\ Ja Alsaay)
eDlaall daxd 5y il KU ¢ 1aY) G

68
Dr. Mona Moustafa Elashry MIDC)C.‘.EAI|

LJNIVFRSITYI'



A.L}M\M)sﬂ\ oJSBu.\LqLd‘ U"‘:\?L“‘ ).\JA]\&.AJ

&j)mubﬁcwc;u)u‘;\l\ul&hay‘&\yimmeu

Jeaall Slaall (e cala gall (S ol Jla 8 3 siall paall Ay
4ia 1 glaall

i g i) A siall gl 8 Jale O paall Jalaty

A gl 1A ;Y ) el
Jeall Ay 8 43l) AIS sall algall g Al g pasad ol sl Sl (s00 () o o sebe s ulasl) ol
dpaglaiill Calaal) sty Aoy yall Ll s 4 slull cail ) Jadiy5 (2014 c0sals glaall)

(b At lisall g 45 08 Jﬁ,us Cali gall Lelay )l palaadl 5 3 seall ety LS (2019 ¢ oasiall)
(2010 ¢ Aall 5 alial)) dadaiall 4 dled

Cnliall i ) g il Slilee | 21S 3as .

M\dmy\u@;wb_\cdxﬂmag;mq-
)@gu\}%weﬁum&}wmcmém-

1Y 5 am ool alally L& e Jasll Ay claas
Jaxll
STl s e Jaat] slasiad) JS el -

28 e Jleal) acliy Jeall iy & Lluai¥) o)) 558
T pall Aandaiill Calaa) it Jab (e Juzadl ¢

69

Dr. Mona Moustafa Elashry MIDOCEA

UNIVFRC,ITYI



S sall Gpeall ) Ja)
lele 5 5l g s el £ LamiVL & pady lland Sl

;\AU\ML};\Q‘&SL)’@J@\E-

Gulea e 33 lae @l 8l Ja3 84S Hlde el
Jaadl Cppeeail Sligmdla

Jaall aaal) clilal e 3 gina o dudla 30 a5 oY) dlaia

wwMBJ‘Jy‘Hé:)M

LA (o 3 Lee S5 IaY) aigh
Jaall

faga dlee llaal B IaY) anii s

70
Dr. Mona Moustafa Elashry MIDC)CEAI|

UNIVFR‘F.\TYI'



ocean University

MIDOCEAN

Faculty of Management UNIVERSITY ||

Department/ Specialization project management

The Role of Transformational Leadership in
Improving the Job Performance of Customer
Service Employees: A Field Study of Bireen Water
Company in Mecca.

Student name
Noura Ahmed Abdul Rahman

2021201628
Final Project - 2

Faculty of Management - Midocean University
Supervisor

Dr. Mona Moustafa Elashry

Faculty member- Faculty of management- Midocean University

Third of Semester - 2024

71
Dr. Mona Moustafa Elashry MiI QOCEAiﬂ



