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Abstract

This study aimed to investigate the impact of Business Intelligence (BI)

on fostering innovation among employees at the Ministry of Education in

Riyadh, utilizing a descriptive-analytical methodology. A questionnaire was

administered to a sample of 120 individuals from the Ministry's employee
population. The key findings consistently demonstrated a statistically
significant effect for several core BI dimensions—specifically Data Sources,
Data Mining, and Data Accessibility—on enhancing employee innovation
within the Ministry of Education in Riyadh. Consequently, the study's main
recommendation emphasized the critical need to invest in a robust
infrastructure to ensure reliable and diverse data sources internally within the
Ministry, thereby supporting accurate strategic and operational decision-

making.

Keywords:Business Intelligence,Enhancing Innovation, Ministry of

Education, Kingdom of Saudi Arabia, Riyadh.
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