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"The role of Job Rotation on Employee Performance in

Telecommunication Companies in Hargeisa, Somaliland"

GVl @ls & gailhgd) ol e bl penll B 8 Al ey
aany allaia¥) e il 3y (hiagl) Gl aseai plasiuly cJlasall )l cluaa
Gl Lol o € JCa G il gl Gl o daball caaag (38 90 e A A
Los ccaligall elafy adagll osmll (s dplag) Ale 25ms a0 el e 30le JAaluYl,
o Fl) S5 Gl e o el JS8 i Gadagl eenl saly o U el
YLyl GlSys 8 lsall iy Lpeplanll Alledll Gpen 3 Adagl)l (aslil) deal
Jsall gl claga s

(Majd et al., 2014) 4wl

"The effect of job rotation on employee performance: the mediating role

of HR strategy and training in the petrochemical industry"

Lol psall CaiSinny cuilasall eldf e adagdl psnl) 5l 8 Auhal) sda Cuas

s cclislaS sl delia Jah A oda o capal) Adlady il 3lsall dpailiud
Slo axs @ lind DA e Gl aes & hay Gacaddl) e Gelia Bl (i

o i) 5 A Ganliall lasid &8 AahY) sl il GlSHE saa) b Galelal) 6]l




o3l Allady cpadl ylsall Aanilialy cilhpall olofy ¢ il st () Gl Lginaa

bl LERY agiall g pall Cilagyalls AlSel) Aalaall Aades Hladial X3

O o b eombsadl ol o alu il Al ki)l peenl) o L)) Gl il el

sl skl G Al (8 alag) JSGy Gilaug dpdal) 3)lsel) dailialy cayill dlled
ac ) Ayl lsall dagilidy Jladll Capyxill Glewa dpeal e o guall Jaly 13y . Calasall o1,
Gleluall (& bl gpae Jo L Gnaadialy syeall (pilsadl ool bl
sl askill acal idagll Cglilly cpaigall (OlslasSs Sl Jlee Jie 3yladlly diaiadidll
el cpaty el L uilhgd) elal e Aldsall Al GEYL Al e 1Sy of o(puala sall
By ccpally Lpdll Dlsall dailinl cula ) adagdh gl &kl ey ilasall
aally cppaall candaiil) agdl) kil ks gl gl Aad o € as ) AL Glal) @S

e il sl g ) 5ym ) ool Lea cs B3l LY (553 Jaal) b sl e

I ¥l o cludyl 8 g pual) alis &5 L danadially el cbleall cld deluall oY)

DA e 5l o3a Al sda J5lin L Jladll bl o) aeyy oM L malsll e
Ale chlee @iy delia 4 guiligdl o o adagl coslal) ib 44 3 Gl

a1 & il Adled s dpai) i) Jans 6 (0 s Auaadliag




(Ambarwati et al., 2023) 4.

"The role of compensation, job rotation, employee engagement and

employee's performance of SMEs'
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"Job rotation practices and employee's performance: do job satisfaction

"and organizational commitment matter?"
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"Job rotation and work motivation: Will it improve employee

performance”
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Abstract:

Job rotation is a strong motivator for human cadres and their creativity
in carrying out various tasks and managing situations. It is considered a type

of job change and requires preparing workers by training them on new
administrative or technical skills, as well as preparing and convincing them of
the extent of the need for job rotation, and its benefit to the employee and the
organization. Both, in order to ensure employee conviction, avoid resistance to
change by some, and ensure the achievement of set goals.

The study aimed to explore the role that job rotation plays in improving
the performance of employees at the Saudi Ground Services Company in
Jeddah Governorate - in the Makkah Al-Mukarramah region. The current
study relies on the descriptive analytical approach, and to achieve the study’s
goal, a questionnaire was designed and distributed to a random sample of 100
people working at the Saudi Ground Services Company. The study found that
there is a strong direct correlation with statistical significance at a significance
level of 0.01 between job rotation and its dimensions (training strategy, career
development strategy, job design, systems and procedures) and the
performance of workers in the Saudi Ground Services Company in Jeddah
Governorate - in the Makkah Al-Mukarramah region, which clarifies The
validity of the study’s main hypothesis and sub-hypotheses.

Keywords: job rotation; employee performance; Dimensions of job rotation;

Saudi Ground Services Company.
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