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Research Abstract

The study aims to achieve a set of research objectives that contribute to
improving the understanding of the relationship between modern strategies
and technologies, and collection performance of profit-oriented companies in
the Kingdom of Saudi Arabia. The key objectives of this research include:

e Measuring the impact of modern financial collection strategies and
technologies on the efficiency of collection operations.
Analyzing the effect of using advanced technological tools on the
levels of bad debts within companies.
Identifying the factors influencing the effectiveness of implementing
these technologies and strategies in different work environments.
Providing practical recommendations and applied solutions to
enhance collection performance of companies by adopting the
latest financial collection strategies.

The study sample consisted of employees working in financial collection
management across various sectors in the Kingdom of Saudi Arabia. A random

sample of 63 respondents was selected, with 54 responses retrieved (85%
response rate), out of which 51 questionnaires were deemed suitable for
statistical analysis.

The results revealed that the adoption of modern financial collection
strategies and technologies has led to a significant improvement in collection
rates and demonstrated an inverse relationship between the use of modern
technologies and bad debt levels. The study also found that modern
technologies reduced administrative burdens, which positively impacted
employee experience and increased productivity. Additionally, the automation
of processes and the use of predictive analytics tools contributed to risk
reduction.

The study strongly recommends the implementation of modern
strategies and technologies in financial collection in a structured and
sustainable manner, providing applied solutions with actionable steps that can
be immediately adopted in any financial collection department. The applied
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solutions have been framed in a framework introduced by the researcher
named “BASIR Collection Framework”. The core components of the framework
are:

Enhancing Behavioral Credit Management to improve collection
efficiency.

Implementing Smart Account Segmentation to optimize collection
performance.

Improving customer experience through Smart Communication
strategies.

Designing Responsive Collection Policies tailored to various
customer financial situations, reducing bad debts.

Applying Advanced Analytics for efficient bad debt management.
Utilizing Advanced Data Visualization for more precise financial
collection tracking and decision-making.

Automation of Financial Collection Processes to accelerate
collection and minimize human errors.

Integration of Digital Systems with credit rating agencies and
regulatory authorities to enhance financial collection management.

Keywords: Financial Collection, Bad Debts, Modern Strategies, Modern
Technologies, Saudi Arabia.
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