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(Methodology and Research Methods )eod! 33bg dungrall
JUEA|Jp JE IV

aiall plasenal @) gdlaal oL Ll Laooll zegaall Lle dulydl sasss
c1al 8a1aS e Capyadl gralyy 13U Julovig o g) dulydll sda b Lol Laog
BaLall Colga duplas gaa Lle Bynily ((Lolill dusay Lol Slabiuall 3 cplalsll
oy dysgnadl el balasll &Sy 5 dublyBaayall 5yluyl ¢ Ll ISy dlsall
Joe 308l oy g8lall dulys Lle zguall 130 asluy cos ol831 2ol 8
@84y lghogs lge yamdly dusl sl

:(Data Collection Methods) UL gax> 33k
:(Questionnaires) < Ulyzal

dige oo &SI OUL! gax ] Bugs dyouSall dliwsdll (o degana pady ol
Olaiall 8 palalall e dne Lo Sliludl gyl @i g Olaiiall 6 pylalall e
(Dillman, 2000) <333 zalss Jo> paslady el ddleiall OUL gaxd doll

(Interviews) <sMslaall
eyl @i 5 pgilily panslad pe ool Olly pead (SHliall go dpass Ol

(Rubin, 2077) sl 536 o>

:(Document Analysis) 35U/l Juloxs

@ do I3 Ulaglea e ol 4980y 9i dy9:5all U gl @udiy doxlya
dpenyadl] malydl Slonliag coayadl babas elo¥l y3yl85 J2a deacy)l BG Jlos
.(Corbin & Strauss, 2008)
:(Observations) <Ml

Akl @ e J55 599 duuball Josll iy 6 calolsll Aol @ e
Josll oSlof 8 oyl oy Gl Olylgall cplolall Garas 4815al Sollaadlall
.(Spradley, 1980)
((Tests) &lylasdl

@9 damyg Ald Olylasl S e cpalalall Olylgall of @820l govmn @usdis

9 Bsmall galgrun Lo oyl 356 @il gulaloll dyanyg &8 Slyles elyz]
(Brown, 2005) s\

19




:(Sample) 4=l
:(Sample Selection) &l L
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Ay V8 pdelell Olylgallg @8 y0all gt bl dyamyg L8 Oilylus] quand @i
(Brown, 2005) &xy3d] alsdl d&dled @di 5 seluy laa gyl &l

21




(scopes Study) . dwlyul sga>

p1445/2024 syl plall sl sl lglasis 2l dgail §yzall - daulyadl 3 328

labizag oLyl dusa dualyall lgzlass 2l d018m)1 dabaall 8l sl 5l
LolsJl

S oeaboall dalyall lgrdas 4l dggall of 455wl Sleall ;a8 agruall Olaall
L2l B dols Olalaia

22




References:
Gadallah Gamal Muhammad Al-Morsi (2016) Training methods and
their activation in Cairo, Anglo-Egyptian organizations

Al-Assaf Ahmed bin Abdul Mohsen (20035s), Leadership Skills and
Traits of a Leader, Riyadh, Mars Library

Abdel Rahim, Fadl Muhammad (2018) Training and its importance for
workers and employees, Alexandria Knowledge

Amer Saeed Yassin, and Abdel Wahab Ali Muhammad Abd (1998)
Contemporary Thought in Organization and Management, Cairo, Anglo
Egyptian

Aguinis, H., & Kraiger, K. (2009). Benefits of Training and Development
for Individuals and Teams, Organizations, and Society. Annual Review
of Psychology.

Noe, R. A. (2017). Employee Training and Development. New York:
McGraw-Hill Education.

Goldstein, I. L., & Ford, J. K. (2002). Training in Organizations: Needs
Assessment, Development, and Evaluation. Belmont, CA: Wadsworth.

Blanchard, P. N., & Thacker, J. W. (2013). Effective Training: Systems,
Strategies, and Practices.

Pearson.Barrett, A., & O'Connell, P. J. (2001). Does Training Generally
Work? The Returns to In-Company Training. Industrial and Labor
Relations Review.

Cascio, W. F. (2015). Managing Human Resources: Productivity,
Quality of Work Life, Profits. New York: McGraw-Hill.

Salas, E., Tannenbaum, S. |, Kraiger, K., & Smith-Jentsch, K. A. (2012).
The Science of Training and Development in Organizations: What
Matters in Practice. Psychological Science in the Public Interest.

Kirkpatrick, D. L., & Kirkpatrick, J. D. (2006). Evaluating Training
Programs: The Four Levels. San Francisco: Berrett-Koehler Publishers.

Bandura, A. (1977). Social Learning Theory. Englewood Cliffs, NJ:
Prentice Hall.

Bandura, A. (1986). Social Foundations of Thought and Action: A
Social Cognitive Theory. Englewood Cliffs, NJ: Prentice Hall.

Skinner, B. F. (1953). Science and Human Behavior. New York:

23




Macmillan.

Maslow, A. H. (1943). A Theory of Human Motivation. Psychological
Review.

Herzberg, F. (1968). One More Time: How Do You Motivate Employees?
Harvard Business Review.

Noe, R. A. (2017). Employee Training and Development. New York:
McGraw-Hill Education.

Boyatzis, R. E. (1982). The Competent Manager: A Model for Effective
Performance. New York: John Wiley & Sons.

Spencer, L. M., & Spencer, S. M. (1993). Competence at Work: Models
for Superior Performance. New York: John Wiley & Sons.

Burke, W. W., & Litwin, G. H. (1992). A Causal Model of Organizational
Performance and Change. Journal of Management.

Kotter, J. P. (1996). Leading Change. Boston: Harvard Business School
Press.

Salas, E., & Cannon-Bowers, J. A. (2001). The Science of Training: A
Decade of Progress. Annual Review of Psychology.

Dillman, D. A. (2000). Mail and Internet Surveys: The Tailored Design
Method. New York: John Wiley & Sons.

Fowler, F. J. (2014). Survey Research Methods. Thousand Oaks, CA:
Sage Publications.

Kvale, S. (1996). Interviews: An Introduction to Qualitative Research
Interviewing. Thousand Oaks, CA: Sage Publications.

Rubin, H. J., & Rubin, I. S. (2011). Qualitative Interviewing: The Art of
Hearing Data. Thousand Oaks, CA: Sage Publication

Bowen, G. A. (2009). Document Analysis as a Qualitative Research
Method. Qualitative Research Journal.

Corbin, J., & Strauss, A. (2008). Basics of Qualitative Research
Techniques and Procedures for Developing Grounded Theory.
Thousand Oaks, CA: Sage Publications.

Patton, M. Q. (2015). Qualitative Research & Evaluation Methods.
Thousand Oaks, CA: Sage Publications.

Spradley, J. P. (1980). Participant Observation. New York: Holt,
Rinehart and Winston.

24




Anastasi, A., & Urbina, S. (1997). Psychological Testing. Upper Saddle
River, NJ: Prentice Hall.

Brown, T. L. (2005). Measuring Educational Outcomes: The Impact of
High-Stakes Testing. New York: John Wiley & Sons.

25




