| o9l Aasle

MIDOCIIEIAI

| |I 8,la¥1 alS

UNIVERS

JLQ-Ci 5)‘&! ’4.442' 5

Bty B9l iy gl ¥ oae Juli3 3 (Six Sigma) "Lezmas Hiw” Ao Gedas i
Hagaadl Aoyall 2Ll § Slall g Uaill (e 2l

Ul ol

Z-C”é;tii Sid

Ordogln Anala - 1Y &S

Y

RE-PRWEPHEE N (W SRR TP




Loyl Auaal 1.3
S e bl geiudl e 1.3
ettt sttt een iAandadd) gorudl de 132

B et Ayl Alzud 1.4
B e Ayl Colual 1.5
B e Ayl ales 1816

T ettt bea et a et a et a oAt b en oA et oAt en b s e b ea st en s eae st en st enser et enserenserenes Z&A)‘..\.” C.Sﬁ.njﬂj

T sl agdl 2yl 1.9

D 78l g 9,4l Llass 110

L) S byl Gl Junall 2
ettt e ettt ettt Aauall 2.1
L1 O it ol szl 2.2
Dottt ettt ) pasll 2.3

TSt sl aslly Janudl pasll o a8Mall 2.4

S s Al 25

T ettt ettt ettt s st s e s a sttt s et Re R e R s SR s s e ses A s s Ae st A bt e e s et ene s nses s ee s e nseseesesesetene el Q\j)i




alyold alall JUs¥1 - Js¥1 Jumall 1




Laall 11

Bogaedl (e s pandl (e Jodd dazal dad @] i Aucdlia opydeally goloedl 0,801 (3 2llall Jlae¥l Al i3
" (Six Sigma) Lezmess 2" Jio yeiadl cpatl Slixing (TQM) 2lalidl Bagzell 8,5 wady 2 la 401 8:LaS01
«lid (Harry & Schroeder, 2000). (i jeidl Gadmd lalaill Lple detad (G 2z ilad oloadl eal e
Il 8,8 s oy Lille 4001y ol oyl liiuiled § RS0 ) ¥ 9700 38,0 § Lo B Bl
IS e 3.4 59lanty ¥ Stns J) Usmgll lileal! § (Variation) oubiall Julss (e 5S35 o clipadas § S

. (Pande et al., 2000) 40 15 H9ulo
dl g @1 72030 280l 43" b pe adlsie cilimeidl sdee alaza¥l Gl Buogadl 2 ,all aSL §
oais @ lewls Slale zlmy) bylas & cggall Julas aad 3] Jaiaill pe sligall lasll 55059 slazd¥l g
oblally limlgall Logaadl ) Adldl Blowdl § osradl miell 2wdliall 3yuall 5505y i IS
J) yanas ub G ageldl oliud) @ 2als cnbumall oo slin Y Lo i Gadas 016 «ell3 aog (2022 Bagell

. (Albliwi etal., 2014)&,ull 5315831 of daclal) Aozl dalazl|

Aoyl A e 1.2

Glad deligall SLAAL ce agaadl S5 Y o ganadl A yadl ALl 3 8o gzl pualal aulgdl HLATYI (e @]l e

Ayl A 31 AL Jiansy Amand g a8l e Ll uSiaiy Las « Juidd)! Balely uguadl c¥une g Lasyl (o

Apsgand) Apelall 2l s Llad Coguadl oda Jolas 3 Lommpa 2 Lo Gasbas 2uleld se Joo J5ludll 8
olall oiall e Silgzmd 1.2.1
(DPMO).osuall Julis ol 509 (DMAIC) e >y o o8 Sy Jays 1 spadl sl 2151

Loz e Sladat 7 e § dogsg paieS Ayagand) dpaglasall 282N 0l (48l (G colea¥ Baguxs 2




s Audatd) giudl e Silgmd 1.2.2
e Logd Lazmss A qoyldis (0 (ROI) HLadiiaadl e siladl s &1 Rpotond) 2l liled) pads 2

Asgadl t’ﬂqal\ 3 geally Hudl Julas

Ayl oal 1.3
oy Iy Aoyl Apaal ais

gl ggiudl de 1.3

Z3908 eddiy Auel Wos Bliw § gl (uling Lemew Lw Ao O pozmd Awelyoy Ayl A4Sl ¢35

i Aubdl goiud!l e 1.3.2

2030 &) (raus Lol Bagadl ildue Bud=s JAcaludl -

it Bolely gpall e Al Lasd! A Julas -




Al dliul 14
§ wgell c¥ume Jolis e Loz fiw Buzmgio Gaadas 1 9 Lo JU) (a0 Jlgadl e 2loM 2lyd) (s
AN Al die g 5419 Thasgaud! d padl ASLd de Liall wLadL!

Soseall c¥uas (olasily (DMAIC) Auzeie J>lye ot 48Mall 2 Lo .1

S gosaadl £liall g ladll 3 lazmps A Guidas dlys Gl oligall 2o 2

SBagl (e Loz Ao 31 35505 3 Lladl 31091 a0 joo gy da 3

iyl Blaal 1.5
Sylaedl Bl § Cpendl Julas e Lo 3 gardat) Slias¥1 391 ol
Sa9adl Ol dise crmts DMAIC Ulye o Alonpe S (ot A8Mall dyims .2
Asgadl 3 Jlaall bl 3aad & Apasainly Tuleed) lontll CLAS Tl

Csseall e AU Bagaedl H8LET ju5at) Aulee gm0l

Ayl olasyd 1.6
AN Sl yall delus @3 Ldlaaly dwlyull A e 2l
cgwatl ¥ e Julas e Loz 2w dumpin Gudatd Aslas 1Y 03 31 dogo i(HT) s Il 3 yall - @
Apsgaed) eliall oulaall
gl Julasy (Jedoeall) U o Gaddas o Ailias| Y5 &l3 2uayls A8Me uzgs i (H1.1) Jo¥1 A yall

gl Jelasg (Cnuwesed!) s po Fudas (o Alias> | VS 13 4o,k 48Me U 45:(H1.2) Al dus ol

osaall Judas e Loz B 3T 33503 8 Tl Togs Lall 850301 o501 aal :(H2) ALl s a1




=5

Gsale J9) G gadl Jane i
A i

Judiill sale) Jlas yalias
Ao 60 gall Callss | mid
Agilioa 1 A laall § 08 (s

Define)) < =il Ala
Measure)) ol s ye
Analyze)) Jdaill Als 0
Improve)) (sl dls ja
Control)) Lu=ll Al .

Seldl alae! s yuall

ol Az 1.8

Baga (s (3 Lazmos Wi cudlaaly ilonl Badas 31 olid J) B 28,80 dpale mein (de 2wyl sl wazad

s J1 i1 sylzely elomtll im gl il alaizel o3 i uelipall Ladll J51s Ciguadl o Juliss Ll

Lo cots BN (ulns @ ca8lsdl § (B LS aalylll Joma 8,0 lladl Cimg greall 1 e i cuddal] Lyl

oreatlls uadll @ Loke sleze¥! o Sas 4285 Arale s J) Jgumsll b

Aueluall Bo9adly dalall yalslall Jsgs I oo U3 Ldebmig cbiled) pez 3 @S il (e Ayl ciazel LS
o Lazmass A 19T Buidat o olid 3 il i de by Gilas ¥l Guliall A6 2ady wbily ) ciguadl w¥aag
sllas¥l Jlss e il Lyl (olid J) 28Uyl cAslasl 8as) Japsy Azl lileal! Ly < DMAIC
A adat o Alias] A5 13 A sgmmgy Aalanll wiliysyall Hlas | sl lia ey cililaall 8o LS Cpuis

5.)5.‘?_“ ST PE




G orlalal ol JSCaug (Ao gadl A pall ASLal) sl (fligall gUaall 3 cnloladl (o 058ud dlyull paizme Lol

Lie HLas| ] A9 e Az e L?,._u.]a_ﬂ @_4«551 L§"'I°5 ‘5\.“ ELA-U ‘3 Sldaall lagsg GLU:Z(‘g 5.33_?_}\ ‘AL«QT
O Loy tusligall LAl ) Jovo sl dnpdat B89 Ayiindall dall of Auslgdionll Ll Coglunl plisialy dalyad!

2108 iy Bagad) cildaay 3, LA A8Mall 13 bl s

S wlide (389 Aalae Bliu! puasad @ Eu (ULl ez L) B1oE oLl e dulydl ezl udy
oo oeliall i aady LYl Bagn (e Layily Lozmis Aiu Gaad gke Jg> cnloladl ¢l culalamsl Lulial gulesel]
e 4adlgll aue of 2a81ghl Amys dpuomty sy Cuus «Apasbatally Aol ol il olead duelil) 2slas ol ga¥)

cgeadl Jalisg ulboall e’ 3 Losmass Bus Buqie iy Aalazll ol

cladl) Js 1o Lazmew 2w ol Gudas se e o sexll 385 G Aaddy Jalms Bue LLIWY (resaiis
O] Lmpin Badaty ISl Apdimll Gl didxig Glasl Jul=all @lgol sluziwl e cdpeliall
Otendy cseadl Al Jelas Cuo oo Aur LYl clleall 839> Gyiue Jolidd L 9=l LT (DMAIC). yerudl
Otmiy e Maall Loy Jie cBuasll § Bagzell aladl cla¥) e Ul jamll 585, Loy adl Jelasy oz Loyl solaS

Audlidl Gotun pd 59 dulia &l 5 LS
Ot A8Matl 593 yoleal Lol el Jte cAwlyotll ciligin 8 5LeasY 2alill las Jeloetll ol alisetal @3 LS
e¥aas Jolas e Amaldl Gadas il g ulead Slass¥l Ll 3] 28LaYL Bogmdl (i Lomew & Guas

w5 Lol sLaze¥l Sy 5 ) Jsmsl et Lom el Aalslly Bralall 2801 (s’ Al i o

Bageell las pighat eeus Adoe Silmgd udiy (agaud! (slinall gllaall g 8ogoll usms (e Lozpw L GBudas i

CL‘I_,:ZI\ 8:LaS cawesy Hudl Juelasy




Agladl Awlydl 1.9

dyeliall BiSadly aiball (e dye e datadl Auwlyudl Gudas ciuwg ¢ ded=ill ao gl medl (e dulyud) et

(ploadly Buzg (s L1 Gue 3) ASLall § 2suall 59 Ay e liall §)) 39 3 Aln

Six Sigma @laled e nboldl cldoadl (quitivag Bagadl (Sl 490 A9 AST) Aliiwel syl 8lal
.(Green/Black Belts)

(Lol couazll 5lami¥) ilasy) Jleild (SPSS) goliye aluseiael s lmtdl gl

el ti)-&«l‘ bk .1.10

Aadgill oilor el

IRV

At ) a2

TRy

t&m ia Aoy ddns

G5 J9iz

EESN \3 s t‘bﬁ
Aol yuld Apmeiing

Sl danlpe
Aalall a0l

Ja.da.‘:r.d” '"‘3;\44.‘:;1.'.' JI

QL}LH ey ‘"—"331

w‘.é.é.” ‘;\3;73

tg.?;aljﬁ SEYRT

bl

(o Aoy L8190
3,Lall e Lol

g‘-“-J}m-'zJ‘
Loyl ulaslgll

Sl e Gaudd!
as,Ladl

bl degozxe

ij

dpilae Slile aex

4349909 4a,80

e BLAL 21365
oS Lad]

QLAﬁ.L!.Aj Sslls sMa

daclo eyl

Js> il Beond

el o SHlaa ¢l ya]
oplizs

Jelxill 558l Sl

839> (e S
Lrdag biled!

i yig cauats




Slsyall adys

slasyl
Laps (SPSS)

Aily pgu s Jslun

nd e 4 pwaig

2iledl agandl sloic)
Alleddl ulanlly

JalSie il 2,85

Laelyl

Bl 5l Lo
&Lyaj.ﬁ‘j

Sl yyatll slae

]!

Ludlwg 485 Glass
Syl

sl Aazlye

)

daé 3939 QU@}MA
BYSPE Sl

L laall 5olazadlg

QG o2l s
Jos g of ol peita

552088l s
S dl 8aga (po

il 4apdaty

Slageds e Jgsaxl!
O] Sllasdlag
Ee

Al ylll il 28l




2Ll eyl s SN Jyaall 2




:daaall 2.1

o] aU! Glaidl SN g0 e oo fimy (6T @ Bl 356 Wnladl Clalyally Slo¥) (alaral (K

Audyaa buels el ) hoall ia e g sll cdolis @l Aayludl Al sl (e o889 cuolyll Yo ol pazl
@ el w¥ias it Leddleg Bogmll (st Slizein el > (Six Sigma) "Lz 1w Azmein Jo lio
2l aally (Lo Biw) Jazad) pdiell &wlad) qealall Jobis Juadll lia JM5 oo el e livall Slilea]
sda et G Al Sezall wyuzes ) Yoo Aluall il 2ia¥ly dopall cululyull (sliatal @ (spall Jolas)

(2016« ra>) goasadl Slisall Blocd) § Laudaaa) 2l




sadaiud | o paill 2.2

(Six Sigma Methodology) ez % 4z -

plaziuly o Meall el @@ e 3555 iy delaie Jloel cpuned Lzmglila Ll Loz Aiw dmiin b yad

s) o 1986 ﬁl.s V99590 481 @ ﬁﬁ*r"‘“ EABA ek Jdasg Sldead! et Olslasyly wLLlly @laxl!
iy Opale S0 a8 s 3.l copaall Jalss Jl e 1531 o0 ipen Lels 8y iSO i 28558 e Llle
ol 2yl daudd (2 Ahlas>] B1al 5 y2e ceuad Loziw 2o (31 (2017) 39k &9 .(Harry & Schroeder, 2000)

o 2yiedl Gl e slaall I oo Juiadd) JLSII J) b
PESIP L - P PN P

e e 038 (Glg (DMAIC @y Byad Bauzme (el duzmpin e ol Liddat 3 Lozeiss Lo zmiin daial
conamilly Jelmilly (pelially cpumtll (>N sda Jodds Aummiall (laall golatll slayl Jies 2wty J>1se
(Pyzdek & Keller, 2014) saaall oSEL! J> gous Jaall By8 dagy gl l2¥1 HUsY) >l s uady 4,18,
093 ol (s Brizs oSy ¥ o ol sda o Lol e daiay Azl 7L (01 (2015) Zagls 1S9
s raall sgant) Moy Slasyl uadl o1 J) (Breyfogle (2003 s LeS sl SU 5l patianl ¢slagad 258,01 dlxay 9,1

A gyle Qb‘)_sn R BN %)A JS@ doddia EL_:;:LAJ-! Q‘gaiﬁlm‘ﬁ.@'&p ‘JLL);Y‘
Bagmll eSS aas M5 (o Slabaiall patye sletiul wile 3udms e Lipud (oo Lrsaal Loz L L oSS
B laSl 3uiaiy cnguall (o AML: Silmiin @uads UM (1o dheadl Ly (s @ Laseal (10559 (COPQ) Aga, ]l

dacls 815K dmdl duaal 0 cg392udl Bleadl 89 .(Antony, 2006) 3,lells cdgll 3 Hudl Julas pe Al il

ALl 2l e Aol LAl 8,08 a8y 3 pabad cus o sluall ladll jipand g &1 2030 & d; clsagal

13




Los clalasll s 1s 3165 s 5yla) v prmatd < yalas Lo w iu ol JI (Snee (2004 nio LS.(2020 (galall)

By £ 9ydee 0yma ety (isnie Blem aglulS s Buaal (pa 53

sl asall 2.3

gl Crumig mguadl Jlds -
gl Jlds pgde
Jelss LTl sulall of Jiaadl Jid (e Bgllall Siliolgeld aayllae pue ol il plvadl Gleadl § caall C3ya
Il Ysums «San Saiama ol J) Adsllall pe caloasdd) ol bl dad (aas J) 2oL dm il Adeall g¢d cagyall
Say S im 8 Ogale IS § geall sas 6T (DPMO) gy Bole saall e (olady Lolas "cue sainll” Sgiue
Laas gay ¥ geall Julas 1 (2017) e 09 .(Montgomery, 2019) sag2! 3 Luogalo Lz 2300 a3 (olass¥)
M‘ EL.Q.LAI- ;L'A.ﬁ u-uL.wa‘ R A_I_”L,_” Ai!j.k} t'uu M d.i ‘L”;\L@J\ Erdl‘ L)a_ﬂ
g Aty 8 193l AN J) Ble Canimty cuudl Ay e Laatliy Lpsshs cons Aueliall cilileall § ciguall gouls

Do ne il dams of pusiadl &dl (e las (K45 @1 ells (2 oyl Cigunll e 9409 GAS isucy Ay

355 Y9 alall Lol 3lazid gyaall Lol cauali o) oo Ladasll ola¥1 (e 6801 Cgeall (355 Loy Lales oozl

G gl U8 Ay, Jof Bskas day A8y Ciguall 81551 0 d (01 (2020) illaall uS309 (2018 cpdty) dagbsgll e

sasall § 5,550 Jalgal
cOlad ¥l HE.T) «(M6) dud! adaall ol L_IL: dj.:j' A luze Jalge iy Cgpall ¥ acg Sletdl g JS;LIS

)}Q.B J!T.Ab S35 ﬂaL'uLn 64 (pa éi L? Q._’L.d_n Qi Jl (201 9) Bold J.‘:-‘z:‘) .Zt.i_l_g.]\j ‘UAL“LE_”j ‘3.5_;)]4_”3 3ally ‘Et_I"}(\j

14




AN Gl o s Bagadl By 3525 3 Lo ygmn 19 Luladl 81031 ey Aaglaia)] 200a11 Coals LS ol yiell § ogus

(2019 s alall) clenll 33g2s clbeall hatal e Tl 8,350 Jalgall 530 oy day 515!

sl il Jaiwd | paid | o 48Nl 2.4
AolasY! Sloa¥l A all 895 o cnguall ¥ uae ity Lazmpw 2w dumqin Gaedad (0 298 &)l A8)e U3
o2 (DMAIC Zzmpin § Jeloetll Ao JM5 (oo 08 Lazllany coguald B!l lall jalian cpuzet) LI 251,219
ol wlulull uS339 .(George, 2002) Leose aies G Il @ty canetl) d s 39 ccsunld il Gleadl Jie
dz9 LS guall e bl ayladly s 1l Jaall CaISs T gmele Lo lassil i s Lomps 2w 3adas @1 colalal
Sl pdiga cnnes ) gl zmiall il gadatll o Alasesilly 5 pdsall wladll Je @ulys § (Kumaretal. (2006

bl sl e Jaradl pazald ;2L 81 GaSan Los « Gedatll (oo Jo¥1 aladl IS5 %30 gt Ay 5355

:dilt! 2.5

Aoyl cillaall § crbadl Jalasy 3ogzell 8y Aladg 48 B1oT Jies Lz L Buzmgin O J] il i als
oadsg Bag)l Gl dse iy Lgae Jois)s (DMAIC) duziald 2l slay¥1 o g lasll (alianadl msnsl udg

@ mdl st sumll oSO Y1 ulidy (3lass Audxy Bymd 3929 (e Alud] ciluhyuldl cadS LS coguall oY ias

Lo Jolis e (JUI Jiaill 9.4 ligll Aalyull oiia ¢ly2¥ Al 50 Lo D> g3saudl gliall 5 laall

Ledlaal gudmiy dulydl ils,d HLasy Asladl clel oWy use !




olygiSs

60-50

iwlo

50-40

e B3lga

Yo éé\gil’

iyl
daladl diw! -1

o)l

il

Ol dsasl -2
(Six Sigma) Lesss i Longia sl G
Lo L el 3 aed (o Llall 3 )1aY) a ja
Bagadl Gaais
bl 5l gl e a 33U Gyl () slaladl
Julad die Clebanyly bl e sliial aaias
Al okl
Sl ped G (A Lanis s gl g
Aaaliy) cUad¥l g gl
< gaall J:LAAJ.;,A;S‘;LAHMRJM@;@ALM
Ay, Laluny) clleal)
elad) Ve Q5 8 Lasaus Al ) 0l g
RUNENIN| [P JUIPHS |
OISR ) S5 e Lanans Lias dyngie ac s
Clalaall )il Gauad (A Lo 4 dngle agud
Aaaliy)
& )5 8l 8 L A dngie 2e s
syl




éélji

BN

éél_gi

BN
éél_gi

RO

éébi

é.ébi

éébi

éébi

éébi

éébi

B89l

Vs olsl Y
o9
Yy 33ls1 Y
02l
Vo 33ls Y
oo

Vs 33Is1 Y

oad)l
Vs 3lol Y
oad)]
Yy 33Is1 Y
oad)]
Vs 33ls1 Y
03l

&él_gi)’

@jbw

&ébiy

éél_gi}’

ééljiy

éél_gi}’

B8l91Y

3olel Y
B
&gl Y
B
B89l Y
B
G3l9l Y
B
B9lel Y
B
G8l9l Y
B
Bolel Y

Bl

https://forms.gle/g3ZZh1Ztrhm7Dird9

Claiall 33 g (pand (A Leau L dpagie aged
Al
Lia) (5 siun 1) (8 Langs 4 dangia 2ol
alaiiadl e e Slaall
Gllaall 3elES Cauat 8 Lasaw A0 Aangia pgad
33 gall Callss it 28 Laays A5 Apagia 2o lud
sl g eUadl) e daslll
el gl 55 8 L B g pgs
sland)l Jala
sl C¥ana 3 U gl Waalads) sliall i
Ll 8 sl Y ana (il 5 52 52



https://forms.gle/g3ZZh1Ztrhm7Dird9

sEeedl Q‘jai

Lol il (o Sl P (B

Bedal Syiime ulid @l plur|
Lo A Amgia | (gelos! S oliia)
Ll Js1s
DMAIC) e iyl
513) « patad] sl
(535

Slga¥l alusiil olid

el § Ailasy)
ol sy cldaadl
Coeall
Sldaall 3.8 b8
ol Julasg A L)
MY IR
coeall Juae olid
el ALl Bas=lly
Loy @ el oy
bzl ¢l 595 eDleall
deliall cilucwgald




:Eg-bll

4oyl ax Ll Nl

(0ol Buogaadl A pall ALl § agzedl All> 4,55 .(2022) Bogadly unlally cilimlgall Apagall digll
aJl
cAaladl Bylo¥ dlma Apoganad) Apebiall LA § AaLadl 3og2tl 3515 3uidat (2020) ass (3 dazma «stali]]
68-45 .(2)35
polall Ame sl £liall pUall § Lozmps Ao Humqia Baedad SilBgae (2019) lle oy s aedl
130-112 .(4)28 .a,l5Y)
e pile Wby Aaboll ailiall § a8 (ass (e oldeadl gpus 51.(2021) ol o i «ilra3ll
Sgai UL Zasls (3 )gde
dl 5l Buz 2030 L5 59 Lwdliall 592l (2018) 3sas gl
Bl sl sl z Wl clilead) 8515) .(2020) .dasT ¢ illaeall
40-22 ()11 Ay 0¥l polald 6,811 aT Aaola Ao Bogall auylie 7lms G Baliall 195 .(2019) 55 cglall
g3l 1o 28l Lezmpn Ao ) U5 e .(2017) aoly ¢ 550l
ol Sl la dialal cladaty cualia :AleLadl 835l 5515) (2016) .sal ) « uu

Bagzll (35 3550 15 DMAIC. dzeiing (oo d] 0aill (2015) el cdagds

slis )‘J u\.a.r- ZL_I._CLHA_” Qw‘ ;‘Ji wl—éj .(201 8) D 9aTR ‘...\._H'L) .

QU e UL 5850 1 L0138 § (flinall Joll (2021) .35l ¢ eyl e

Aelall Cas Hla i cldeall lapng sagadl wlsbas] (2017) pew e e
A yall Badl s 13,0l aiiatll @ ) dlas lomsliul (2019) dome « 3als .

el BLAIL AL Ao lually ciloasd] § Loz e landas .(2020) Jsle c3game




i) a1 Lats

Antony, J. (2006). Six Sigma for service processes. Business Process Management Journal, 12(2), 234-
248.

Albliwi, S., Antony, )., Arshed, N., & Ghadge, A. (2017). Implementation of Lean Six Sigma in Saudi
Arabian organizations. International Journal of Quality & Reliability Management, 34(4), 508-529.
Harry, M., & Schroeder, R. (2000). Six Sigma: The Breakthrough Management Strategy Revolutionizing
the World's Top Corporations. Doubleday.

Pande, P. S., Neuman, R. P., & Cavanagh, R. R. (2000). The Six Sigma Way: How GE, Motorola, and
Other Top Companies are Honing Their Performance. McGraw-Hill.

Pyzdek, T., & Keller, P. A. (2014). The Six Sigma Handbook (4th ed.). McGraw-Hill Education.

Snee, R. D. (2004). Six Sigma: The evolution of 100 years of business improvement methodology.
International Journal of Six Sigma and Competitive Advantage, 1(1), 4-20.

George, M. L. (2002). Lean Six Sigma: Combining Six Sigma Quality with Lean Production Speed.
McGraw-Hill.

Kumar, M., Antony, J., Singh, R. K., Tiwari, M. K,, & Perry, D. (2006). Implementing the Lean Sigma
framework in an Indian SME. Production Planning & Control, 17(4), 407-423.

Montgomery, D. C. (2019). Introduction to Statistical Quality Control (8th ed.). Wiley.

10. Breyfogle, F. W. (2003). Implementing Six Sigma: Smarter Solutions Using Statistical Methods. Wiley .




	1. الفصل الأول: الإطار العام للدراسة
	1.1. المقدمة
	1.2. مشكلة الدراسة
	1.2.1. فجوات على المستوى النظري:
	1.2.2. فجوات على المستوى التطبيقي:

	1.3. أهمية الدراسة
	1.3.1. على المستوى النظري:
	1.3.2. على المستوى التطبيقي:

	1.4. أسئلة الدراسة:
	1.5. أهداف الدراسة:
	1.6. فرضيات الدراسة:
	1.7. نموذج الدارسة:
	1.8. منهجية الدراسة
	1.9. الدراسة الميدانية:
	1.10. مخطط المشروع المقترح:

	2. الفصل الثاني: الدراسات السابقة
	2.1. المقدمة:
	2.2. المتغير ات المستقلة:
	2.3. المتغير التابع:
	2.4. العلاقة بين المتغير المستقل والمتغير التابع:
	2.5. الخاتمة:

	ملحق الاستبانة
	أدوات البحث:
	المراجع:

