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Abstract

This study seeks to evaluate the impact of applying artificial intelligence and
emotional intelligence on the quality of decision-making in government sectors
in the Kingdom of Saudi Arabia. The descriptive analytical approach was used,
by collecting data through a questionnaire that was distributed to a sample of
workers in government sectors in the Kingdom of Saudi Arabia. The study
concluded a number of results, the most important of which are:

» The application of artificial intelligence contributes to improving the
quality of decision-making in government sectors by helping officials
make more accurate, fast and effective decisions.

The application of emotional intelligence contributes to improving the
quality of decision-making in government sectors by helping officials
understand the feelings of others and their impact on decision-making.
There is a direct relationship between the application of artificial
intelligence and emotional intelligence and improving the quality of
decision-making in government sectors.

Based on these results, the study recommends the necessity of applying artificial
intelligence and emotional intelligence in government sectors in the Kingdom
of Saudi Arabia, in order to improve the quality of decision-making and achieve
sustainable development goals.

Keywords: artificial intelligence, emotional intelligence, quality of decision
making, government sectors, Kingdom of Saudi Arabia.
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