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Abstract
This study aimed to know the impact of organizational creativity on the quality of health
services in the Saudi Red Crescent Authority, from the point of view of the employees
working, as well as the beneficiaries of the health service it provides. The study relied on
the descriptive analytical approach, as a random sample of (100) was selected. The study
reached the most important results: There is a high level of organizational creativity, but
there is an average level of technological creativity, there is a statistically significant effect
of the administrative creativity dimension on the quality of services provided by the Saudi
Red Crescent Authority, and there is a statistically significant effect of the technological
creativity dimension on the quality of services provided by the Saudi Red Crescent
Authority. The study concluded with a number of recommendations, the most prominent
of which is that improving the quality of health services requires enhancing the impact of
organizational creativity in the Authority, in addition to conducting future studies that
include other factors that affect the quality of health services in addition to organizational

creativity, and in different environments
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