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Abstract

This study aims to measure the impact of advertising credibility on social media,
across its four dimensions (source credibility, message credibility, platform
credibility, and advertising transparency), on consumer trust. The study adopted a
descriptive-analytical approach, utilizing an electronic questionnaire consisting of
32 items measured on a five-point Likert scale, distributed to a convenience sample
of social media users, yielding 120 valid responses for analysis. Statistical analysis
was conducted using SPSS, encompassing descriptive analysis, validity and
reliability tests, and simple and multiple linear regression analysis. The results
revealed that consumers' perceptions of advertising credibility and their trust levels
were moderate. The study demonstrated a statistically significant impact at the
significance level (a < 0.05) for all dimensions of advertising credibility on
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consumer trust, with the combined model explaining 70.7% of the variance in
consumer trust. Source credibility emerged as the most influential dimension,
followed by advertising transparency, message credibility, and platform credibility.
The study recommends selecting specialized and experienced advertising sources,
delivering accurate and transparent content, and enhancing the role of platforms in
monitoring advertising quality to build greater consumer trust.

Keywords: Advertising Credibility, Social Media, Consumer Trust, Source
Credibility, Advertising Transparency.
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