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Abstract

This study aimed to investigate the impact of Corporate Social Responsibility (CSR) on
organizational performance in business sector companies in the Kingdom of Saudi Arabia by
examining the influence of the four dimensions of CSR: economic responsibility, legal
responsibility, ethical responsibility, and philanthropic responsibility. The study was
motivated by the growing importance of CSR as a strategic management approach that
enhances organizational sustainability, improves operational efficiency, and strengthens
competitive advantage in today's dynamic business environment. A descriptive-analytical
research design was adopted, and a structured questionnaire was used as the primary data
collection instrument. The study targeted employees working in business sector companies
in Saudi Arabia, and a simple random sample of 384 respondents was selected based on the
Krejcie and Morgan sampling table. The collected data were analyzed using the Statistical
Package for the Social Sciences (SPSS), Version 29, employing appropriate statistical
techniques to test the study hypotheses and examine the relationships between the study
variables. The theoretical foundation of the study was based on Stakeholder Theory,

Legitimacy Theory, Social Contract Theory, and the Resource-Based View (RBV), which

provide a comprehensive explanation of the relationship between CSR practices and

organizational performance. The study is expected to provide empirical evidence on the
strategic role of CSR in improving organizational performance and supporting sustainable
organizational development. Furthermore, the findings are anticipated to assist managers and
decision-makers in developing effective CSR policies that enhance organizational efficiency,
effectiveness, competitiveness, and long-term sustainability, while supporting the objectives
of Saudi Vision 2030. The study also contributes to the existing literature by providing a
comprehensive framework for understanding the relationship between CSR and

organizational performance in the Saudi business context.

Keywords: Corporate Social Responsibility (CSR); Organizational Performance; Business

Sector Companies; Organizational Sustainability; Saudi Arabia.
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