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The Impact of Emotional Intelligence on Employee Behavior:

Empathy and Emotion Regulation as Tools for Reducing Work Stress.

398 L oL /el sl




acllatl gin>

138 A 5alal ciliginally algall aran (f dua cydiglase daals LgSiia deldal) (§gha

Gena Y (o8 Lganigi of Wy Bale gl Lgaladin) eas Yo cAaalad) dlle o iyl

. Cpbgdie daala (4




¢ o Auigal) lagacall e Jaliil) & alalad) oIS aladd 1 gl ) Adiall sda Caags

Gisily Gkl gall b sl (@il sall b bl mesall plaaiuly @il

ai conlelall e die e gy diy bl pead il sl & duhall Cilal

Gb oo Wallae i (Jdail il glaiind (50 )¢ s jiudgede jga Blaind (70) lasae

Esasall Ayl 356 8alS Al 5ol e slae) 2 LScSpss gl

et il (e Ao gana ) Ayl cilia gl

gigal) gl /il e 5 golalell cSY) (sl jxie c i3k ADe a5 6

¢ duball die Hhi dgay (e Galalal) (sl ilalall 1SA adige (Sgis 20y B

Cilpiie ) @ blall oS sl Jon Luall i Dla] c Be 2 Y 6
(Lelas¥) dllalle eall ¢ Luiall)

635 bl olSA aladd Jon Aunal) 2l dula) (o dbiliasn) AN QI3 (3 8 aa g3
(i) ¢ palall Jaall ) e )

dgns On Oalelell gl Jagra (pe il 8 abalad) oASHI Ml il aag &
Ayl die

635 gl gl Jon Al 3l Ala) G Ailias) ANS QI3 (395 2 ¥ S
Alalle 5l cuaiall ¢ aledl Jagall ¢ jaalle puinll) Zadle gall byl )
(Lae LY




¢ Cahalad (¥ leaty) sylale clall ?@A cdaigae Jagria ¢ Gala\.c S Z,xaué.d\ Calalsl)

e lnY) Juals




Abstract:

This study aims to demonstrate the impact of emotional intelligence dimensions
on reducing occupational stress, using a descriptive approach in the theoretical
part and an analytical approach in the applied part. To achieve the study's
objectives, a questionnaire was designed to collect data and distributed to a sample
of (70) employees. (50) valid questionnaires were retrieved for analysis and
processed using SPSS. The interview tool was also used as a second tool to study
the topic.

The study reached a number of results, the most important of which are:

[J There is a direct relationship between the independent variable (emotional
intelligence) and the dependent variable (occupational stress).

[J There 1s a high level of emotional intelligence among employees, from the
perspective of the study sample.

[J There are no differences between the sample members' responses regarding the
dimensions of emotional intelligence attributable to variables (gender, age, marital
status).

[] There are statistically significant differences between the sample members'
responses regarding the dimensions of emotional intelligence attributable to
variables (educational qualification, position).

[J Emotional intelligence dimensions have an impact on reducing occupational
stress among employees, from the perspective of the study sample.

[J There were no statistically significant differences between the sample members'
responses regarding occupational stress attributable to demographic variables
(gender, age, educational qualification, position, experience, marital status).
Keywords: Emotional intelligence, occupational stress, self-understanding,

emotion management, empathy, social communication.
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