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(oins 3l clay) Cpently adalyi yY Jasd pul ) yia e\.ufo\_a  ggdall ijﬂ; cc).m‘ﬁ\ <l gial) 8

U.MEJSHJAJSU ‘ﬂu\e‘ﬂy‘d&c@m&&}‘)&L_AA‘)A.A‘)J‘)’_}L:JbJ}JSLAJ‘dJ6eM‘
GGl e Usd Jie lead) 288S Lpaal) cleUadl) b Lo Y Apaglaiit) Aikal gal) il shau g

Claliial Agal ga b ety ASha s Calh sall Jelii e Fardl) 53 sa daiad Casn cacUaall
.(Kloutsiniotis and Mihail, 2020, Kehoe and Wright, 2013) 3_niiall ¢ Saeal)

skl a1 U 1 5l eadl g (o kil Glhaiall (e o 1o Alle Jandl dadiil agh a2 ¢ Uil
el L Sy N i) 8 La g g o ) o) sall 31a) 8 Allad Cilaa) yiud
Adlpal) gUad 3 Jlall ga LS il y Saatl) il sSa aal e layy)

(295 ) Gl Ga) iy 2dl) 2.2.1.2

Becker & Huselid (1998) s Huselid (1995) Juel JA e )y a sqiall sl 335
e JalSia QUK dipa 65 a3 Cua (HPWS = BaY G L g kil (ulul) ey ol
JMA (e e o (8 Anns sall 5 (il sl o1l s ) (g 3 A 50l 3 ) sall il jlae
) 381 gl gaay () JSEI dya il gl 5 can huin g cal Yl jlea b il

.(Huselid, 1995, Becker, 1998)

3)) sall il jlas (30 e 2" Ll e Combs et al. (2006) J8 (o HPW'S <y a3 a3 38
A Ladlall g Ol jleadl s A8 jaadl et JYMA e Awgadl eld) 304 ) dcaadd) A i)
HPWS o ) Takeuchi et al. (2007) s LS (Combs et al., 2006) "k sall
ashl s a5 ¢ AERY) Caula sl Sl jles G JASE e s Ll il g Jias
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3Ll 33 3a3 Cangs €l g ol all 351 b cpaila gl AS Lka i suintl CHEISAY 5 ¢ painndl)
(Takeuchi et al., 2007) Jeall i & &10Y) 5 o) 5V

Ability—Motivation—) 4 Al dadlall 5,080 ) ) Lok agdall sty
A e ¥) @aan Y M) el o i sis 315 «(Opportunity - AMO Model
il aa yisd ¢ (Ability)aed 8 eliy DA (e ol Y] (S dpulad IS ) GGy ol
Gl Al A Aladl) AS i) agd il 4w dsis o(Motivation) agdl L daail
.(Jiang et al., 2012, Appelbaum, 2000) (Opportunity)

2 sall 3 ylaY Aoyl jidll Sl jleall (3 de sene :Boxall and Macky (2014) .
e L sall Caloal 38a3 8 agus Loy ad jaiai g Cplalall €l 8 3 il daanaa oy il
e g

Ot () 3g3 Al Sl jlaall g Sluband) (e JalSia 2Usi  Takeuchi et al. (2007)  »
@Al IV (s siue ady A o Lo ool sall ool dmdlall gl jlgall g A padll
.(Takeuchi et al., 2007) =leall 5

k_t.u.lﬂ\ cé..ﬁﬂ\ J\,}Ei‘)}\ Jedsi 3.a]) :\JLG 3_1”)1} JJ‘}A C"_a\.u)\AA ‘Huselid (1995) .
b sl ) sall ¥ axe Qi g Al s ) dadine (5255 e 1aY1 Bl 5 o il
.(Huselid, 1995)

dald) (s 25 2.2.1.3

o AolSio de pane o)) Adle Jand) Aalii] Cojey o) Calill Sy Al pall o4 b
gt ) o ualy ) iy (aelhaally (Golidl]) déluall il o 5 4 oY) Sl jlaal)
iy Lo edulleds lgalga ofof (po lgis€aiy cla_juingy clei) jlga i shaiy e liSl) ilhdin/

E0Y s 80 sadls Laliiy) (o drdi o il sline

Aa¥) 2.2.1.4
(kLS HPWS sl adli oSay
(Selective Staffing) (&84 JLidY) § Gbiiuy) ||

Huselid, ) 48El daedal 5 3USll julaa o 2l Aliay cpala gall olam) ) s o
(1995

(Training & Development) saiwall s ghaill g il 2

dardl Clilliie ae 38155 Loy 48 prall y ol jlgall () B3g3 4pu )X el 0 o
.(Boxall and Macky, 2009)

(Performance Management) gV B0 3
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Takeuchi ) U.MAJLL;J 'B;:C'\._i A\zA\) :\_1”.3::1 (yaasally c;\.ﬁm 3 yalua 3\;:__1\3,“} e_,._.ﬁj s ﬂ o
(et al., 2007

(Compensation & Rewards) <Blall g sl g2ill 4
.(Delery and Doty, 1996) s=leall 5 53 all ¢la¥l ddasi je dalle yue s 4ulle Bln o

(Employee Involvement & A &3 & 4 ldally  (psadll 5
Empowerment)

3l ol ) Al & AS jliall s agllact elal (8 ST A s5uses 4y a (ibisall mia o
.(Lawler 111, 1992)

Lty o g ¢0aY) Al Janl) daliif aa (2.1): g2

gl Ay il el
3Ll il (385 Cpils sall Ladl . .
(Huselid, 1995) P h"ﬁj’fﬂ}d = Gl LAY g clasiuy)
MaCkY»(z%c();;all ANA) | 24 ey il &) A skl gl skl 5 )il
al., Takeuchi et) Jamenill alad w610V oyt 5 dajlie 1Y 30
(2007
Doty, gglgegy ad) 1 YA el it Alle in | Sy ciliny pa3
e s ol all L cpals gall &) ) T
(1992 ,Lawler III) S méiﬁfjﬁ > A8 Laall 5 oSl

ndl isal A Jiidl il 1Y) Adle Jeall Aokl ab (JY) Juadll 8 255 LS
ZAE 3 a3 OYA e pilie e S e ada sl g lay) e il JSG g ol il
Ay glas — jaeaill g ey il 5 ¢l Jia HPWS — lali ) il jlealld dpagdasl)
gl dad dpm )l JS5 Lo sa s ccuadl) o aadiy 48 paall Joli ae i dplay) Jee

.(Appelbaum, 2000)

(Objectives of HPWS) #1391 e Jaal) daai Cilaaf

e Al doadl muY) Gl e de geaa st ) elaY) Adle Jeall Al e
00 5y a5 (ealail) pal) (3t § e i il iy pl) 35 sl 5510y Ayl (i 5l
oyl Cya Baciona oyl lillaie ) Calaad) o3 a5 puxiall Jae 1 il 3 Randli)
zis<is «(Resource-Based View) sl o 535 jall o)) gall zdsaiy AS sl

L8 5 ¢ il yial 5 ¢ S sl talag¥1 adeie aolda 3 Lglany Laa dSaliall cul il

S ) Jlal) (ul  BolS u3a3 ]
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A e coalelall e Laall 450 3l 3oL xd ) 8 L) HPWS J4 58 sadl Calaa¥) (pa

Lepak et al. sy Cus 3 el ok 4y 58 63 ol lgall Jiia g e LS lladin

Shal a0 g pall Jall Gl Aati ) ol Apuani 30 i Jii HPWS S (1)(2006)
.(Lepak et al., 2006) 4xliil) 3 j0all | jaime Jiay (Ul 5 ol Canamy Lasil i)

4 g Lo lay) s glud) Gudas 2

(OIS B ySia J sl i g 4 5 pay Sl Cplalall anst Jae A 314 e HPWS S5
(A) @l g8 A e daady oY) O e paii A "AMO" 4 ki 2S5 e 58 g
Al AoV & yelal 85 (Jiang et al., 2012) e il (O) L il 5 (M) dsadlall
ALY LS sLll 5 s 8l g 1Y) (e el il siuse 3.8 HPW'S aaiad i) Jasd) il
.(Messersmith and Guthrie, 2010)

plad) caidaill) £1a¥) Cppand 3

i Aopusti 5l e1aY1 55 5y U Ul Lo 5 HPWS o (o) <ibasd 5l (e el s
@adis (Combs etal., 2006) 4l i) s 5 ceDaadl Lia ) 5 cdadadl 30 52 5 dpaliaY)
Organ, ) 4xeaiill 4ol gall GLS gl jdad s cadaiill ol JIV) 2y JOA (e daiill o2a
(2014

48 L) dpaudatal) 435 ooy 4

CHPWS 2 4l Calaal) asl 4 il y 48ladll 5 28 o a5 Joo 48 I3 a2
i g ol clulall (e 30 ¢ S gl 3 Jae Ly 318 (e Aadail) oda (K
Jand (oS auadll A 4y 3l s Jiay Cangll 138 5 (Way, 2002) douleil) Aalodl jal sa (g6
Al all 228 4l glitis Lo 58 5 o 12U A hall Apadaiil) 28L& £y & L 523 JA0SHPWS

sy ) shie (e
i) alatil) g ) EuY) sl ousal 5
Oe A sall L5 e 30323 ) HPWS caags (Jae V) 3y 3 e jludall cl ) (s

alxill g 48 prall o Al ) Ay Al ae SA Jeliill e o 8Y) oS DA
.(Shipton et al., 2005) baaill ae CaSill dabaiall L8 o Galag) (aSady Lay ¢ alaaall

Lai) s edplreitll il ) pannt ) T8 Cangs Y oo dglle Jand) dadail () elld (e eaay

sl (& audadl ¢ sSall adia g gl o) sall 3o 48S oo 58 Jsad Glaa) ) xs
(8 Al BS 5 58 paiedl o aaied ) dpeadd) cileUadl) b dala bl 5 )
aclaal g @l elad b Jlall s LS el apais

(Job Creativity) &) g)a¥) 2.2.2
oskill g 8Lai 2.2.2.1
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ol ale bl 53 (3l 8 oaalall 8 i iada ol £ YL a8 alaiaY) ela
Gl 2N Saa Sl A i) pailadd) e Aol b 58 5 S Gus o eliall
Osialdl Ty ey clbaglall (& golY) S ekl aay (Guilford, 1950)
dpadd 5,8 i Gl s ety Ain Jal g il Adels AdeaS gl ) ook
.(Amabile, 1988)
O a1 o yedal 3 il yind dpaal ik sl & 1Y) & sefe oSl ¢ a1 Gaaiall
5 Sl cﬁ) ‘_;c EJJ\E cz\AJM\ JJ\}AS‘ BT “__t:g‘);ﬁ\} MMY\ (;C—.ﬁ ‘;\]\ Jazll 4_\.\.1
zsals (Shalley et al., 2004, Anderson et al., 2014) elealls oLl gy

el 3580 5 wns 5l IS i )l il sl aaf o jliiely a gall 4l Hlath £ 1oy

s llaall ol aleally slati Allad 5 sapaa S8l g3 e 2 il 5,08 aly s gl g lary) Cayad
138 S 5 (Amabile, 1988) 4exdl) i Jaall 3 jran dad Capa’ il 5 cdpanaiil) Jlal)
dglee & Neld | aie ol dalaiall Jala 2 jall LS slud) g 1Y) quiladl e sedal)
Gpeand o 3l Wagl elld Jady s Cilgan 5ill Mie 3 jaa a5 ¢ ainal) Cppuaaill 5 g okl
Ly A dad glal) pf cilpaall e Al g yay Jo L) i (Basaa Jila ) ) g (Aaildl) cililand)
Wl Jediy Jr el IS e daid joaiy Y g Iy o o iy pail) 138 55 Jaall

.(Shalley et al., 2004) 4 sall aleall e)al & salesall Cppuatll g a3 yaail)

s Aga sall LS Gl e Lo b o€a aal e la) elaY) aed ¢ Soludl ) shaiall (g
Jea 4l ¢laY) e g sl 1 ey s ((Innovation-Oriented Behaviors) " Sy
o ANl 5 ¢ sunall 3 alaall g Ay paill Talawind callaty g cdpan ) Apdals ol) cululiaial)
dagll of cilu) )all & ekl w85 (Oldham and Cummings, 1996) &gl 3 aludl)
| 5aia ST aat el daan) ) 438l g ¢ JSEY) Lo LAY g ALY e i 3 dpayladl)

1Y) e g sl 12gd

Sus 58l 3l ST e Amabile (1996) 4iexi 52l g1l Jelill =3 saill 2l
e BN g 8 pddl: Al pualic D 8 68 o aaiey Jaadl iy 8 gl o) L i
Jaxll day Gailiady Tagi il GaY zdgaill 134 sk a5 453N Amdlall g oo lay) i)
8_pdlae Ao g 1Y) s A il 3 ) sall G AR Jan Le 55 ¢ D (Bana sl Siae JalaS

.(Amabile Teresa, 1996) 5 yilu & 4

LS gleal) (po de pana " 4y Gidasll g1aY) (2017) A e coual) Gl A
pgeed Dl s 5 50n S ol ani gf alac _pshil Cibs pall lga jlay i daia A Cilalan] 5
cJanll Ay 8 Rudaill 5 S sld) Cuilall ey paill 138 S gy 7 irs ol £ 0¥ Cpin 4
(5 sinsa algall Aagls L G cRilal) pUs 3 A Tl 5l daple g (385 Le 5h s
(2017 ,a) ) and Gliall) el gyl g 35 all e Glle

da jilall LBy e ;e i piise JDA (e Alle e aY) o) Gl ¢ indaill amaall e
B39 (ppeuad A Alatlina g B Sina Jola (Guadai o Cli gall 328 ¢ JSEY) oda (5 gan s
e L b sall SN ap@l) gl soaal) o) )T OBA (e dapii oSy LS giial) o) daadld)
Al ol ASslu ylaa
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Aaeliall clalaill (e Joaill Bl (8 g 10V o sede ) sk 288 palaa) sLA Sy (0 Ll
55,5058 i g5 5008 18 ol £ 101 (1) A e o ol gl )
Shalley and Gilson, ) gl CaSill s aivall HISEY) e adied Joe iy b ola)
Alelit da g€ ad) lath y cJenll Ay 0 Jmar ) ¥ aida o g 1Y) sl iy 5 (2004

A i) 3 ) gal) il Jlaa 5 ALE g cApalanll dadaiU

1 ) e caaddaiill Jal sall (e 23ay (35 U5 Jasi g ool oY) () JSAIL uaall g
A g Ay i) 3l gall Cluglas (Jaad) Ay (A udlll aodll g gl BALAL Jaad
L (63 (HPWS) ¢ dle Jandl dadal o) bl 5ol (e dyaedl o jelal a8 5, dpagdaiat)
O A8l (e Jang Le A8 LA g damdlal) g dan jdll &l padll 3 523 JOIA (e & 13U B jeas

.(Jiang et al., 2012) 3 yie ddiny Laaal 1312 gua 5o e )0y £V SHPWS

Aglle Jand) Aadail il jlany inds ol 1Y) day 5 8 ) e oladl 5 a1 ol gindl 3 jeda i g
eyl 5 380 sall e Jah Gl ey SISV LS Ll (a5 a5 Jee iy Lgda g celaY)
alilay ) Aa)jall sda aud Lo ga g daaadatill Alaad) 5 A LA 5 ¢opSaill JMA (e Ladl o

. ~:‘P‘ AQ ds":.u.

Bl £ 1) g g2 Al gAYl G (LAY

Jah ety illeal) dagad gl UG a g 1 el caadatill £ 1Y) 5 (g2 a0 g 1y G el a3
alarsa s 4liL 5 deailiad Legia JSI (1Y (e seiall (o Jaal Sl (pa a2 1) ed il 5al)
Aalall

B Jola o sl Al g o Qi an g ddia o — Calagall 3508 ) g2l £ 1Y) e
gyl e p sl 13 Sl 5, desnagall JANa cilles y ghaly of e gal) Abes ool Jadi i Badag
Jardl 5 péilial) Aid) g cduadlddl cilad) g AIAl dmdlal) g (Ad mal) <l aBl): i Jal gan
Al LS sla (5 jedal Lo Wlle e auall (il sl o LS (Amabile Teresa, 1996)
Ao sl 3 lalaall 5 4y jadl) o ZUsY) 5 (8 pmall J sacadlls () 5 j0aln g

A1) L Ltlns 5 Lol DA (S Fans pall 538 4y 20l ¢ paliltl £1039) L
(gl Y i claadd) i ccilatiiall B cilivwad ) oo Saan ] gadaig g i) e
D8 552 yae g laY) (e e il 138 35y s (Anderson et al., 2014) daladal gilail i
a4 5 (A e dae alai g ep 1D dae )y dpalati A 3 ga s (Ao ainy i Cpedse ol il
e Laall AS Ll y ol ol e

Giaiy Y sl V) s sall Jaka oY) Jeld (e Sy caasill g 1) o e a2l e
Aagla BBy (Lae )y Laplais SIS allaty s ccand G33 il 3 seall aaend JOA (e LA
daalil) il sal) (6 N (Shalley et al., 2004) i sl Cilida G Yiad i g
a1 Agunn'pa it ) Apa 0 ASE Jya3 e 55008 0 oS5 g Yl i b
aldy 2dl) 2.2.2.2

dodlaysaaa Jala  H\Sal 2] e 5, 5,08 : Anderson et al. (2014)
el Bl e a5l KA

29




s leadl) i cilatially (3l 3aida s 33 IS4 Al 53 didec :Shalley et al. (2004) .
Aakiall L 3 illeal)

Aamdlall 5 e Iy <l jlgall 5 i el il yadll ( Je\alll : Amabile (1988)  «
Aad 53 s Jual Jae Ly 43da)

O OSan dae ST A g g camiall Sl & Jiati Alie 3,38 :Guilford (1967)
e e Jad Aadlall 5 de i) syl

dald) (iy 25.2.2.2.3

Closss o A Splalel) 5 )28 (5201 Ak o) 810N 5 2y g 28 Caalill () (s L J
Colaaid] Cpun A g daidlo g 532 ae il g LS IS e ialy o) ipras A8l
8 8 g dac 3 paliii iy ylb) 6l Aty w/.)f)//é'.aj;éﬁ'Jj

Ay 2.2.2.4
Al sl e sana () Gl sl g1y sl (Say
(Idea Generation) J<8Y) adgi ||

Guilford, 1950, Shalley and ) sxsall 5 sl IS8V (e (Sae 230 ST 28]
.(Gilson, 2004, Shalley et al., 2004

(Idea Development) S8 yghi 2
.(Amabile, 1988) akaill AL maail 40 ¥ JISEY) Jicay i o
(Idea Implementation) &) 3455 3

Anderson et al., ) dded Glead o Cilatia 5 o jles ) Aol SIS Jisd
(2014

(Creative Problem Solving) &) cdsiall Ja 4
Shalley et al., ) 4u&l Cullud) slas Ly cdabaall OSSN 3 Sise Jola dla) o

(2004

Ll at g Audi gl £1a¥) Al (2.2): Joa>
G ] AT
Shalley et al. (2004) o e BEOENE
Amabile (1988) Calail] AL Lelen 5 HISEY) (pran DSEY) sk
Anderson et al. (2014) | e &85 ) Lol gai s HISEY) la 8y A
R EEC TP P ICIE PR PR ol e da
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Apaad) Jand) Ly A olay) £10Y) Araa

Lanla | aie oty ela¥) mual cdiaaldl Jlee V) g Wag sl dxg juall Y gl Jla b
iy (omd) A Apalipall cl il Aty (b gall Apudlisl) 3 881 355 &
) Al el Oy ialandil) LSl e Jadh aiad il all 223 o], Bay) iall £ 3and) cilad 5
)il Lelatia s Lilard apaaisale) 5 ca pudl (oSl (po Lot A5 pa g g 5 S5 Jgla
Adeld 5l el Al Baga Cmead L aaluy elay) oY1 ol U &l cilual) s
Ladss pe (5ol Baleal) COSEA aa Jaladl) (pa bl gall (pSaiy Adafal) Cilidead)
s sally gilalall Lol )Y 5 odads o) Lia Hll 300 50 glay) Lasi WS (George, 2007)
Slel ilualy ¢ siahy aa 88 e el s adl (O O smidn Gl il el (Y ) ki
(George, 2007) S35 opSailly

Selds Qb il - ddluall ¢ Uad Jie — dpeadll cileUadll & e lay) e1aY) dpaal 23
L IS g add aul ) cladd 2T g cagilalhiia pa Gliad ST g cpMandl aa | ks
Lo, @dad o lob 50y s gy caiad Al Gl el () bl jall & yedal 8
Anderson etal., 2014, ) 2a¥) Jash gad (385 5 (5 jaaiall (il gally LAY g (5 land)
.(Kloutsiniotis and Mihail, 2020

bl Uapd epal Uil By amy ol Jaall Ay 8 e la¥) olaY) aea old o
el asil) 5 )yl g Adlially s Gl 8 Clswsal) a3 ) g Ayl e

Ayl zigati )l 2.2.2.5

i A (g Adagiunal) Aaiill 5 5 edaad Hal) 038 23 gai & il uiciall inda ol £ sy Jiay
calzdll s Calelall A sall i Lonind Apeplaiill A8ED 3 a5 5 ooV Aglle Jaal) Aok
DY) b ySina ST A gl 5 dallaia) (g @l 5 Ll caapaall il jaluall (A5 Sl peig
Amabile Teresa, 1996, Shalley ) 4éluzall glad & deadal ileadll 33 ga ) Jay g3

.(and Gilson, 2004

(Organizational Culture) 4xelaiil) 4385 2 2.3
Skl g 3L 2.2.3.1

Deal and Kennedy Jwel ga ool o 8l cilila 8 daelatil) JE o 500 )
Gl sall 43 961 3 jan madle Lgtia g Sl laally g0l 5 G sahall gl Al (7983)
pseiall 13gy anSY) Alaia¥l 3asi « B )5 3 aey (Deal and Kennedy, 1983)
Gl e A0 Y AN Bha W el andsall Schein (2010) gk g Aals
Schein, ) el e Al Claal 38V dileall aill s saldl jalkaall cdla)vie
(2010

Aaplawil) A& 4 day 0 15U} Denison and Mishra (1995) #3 «Slieudl YA
Denison ) b il ¢ s 55 disyall s ¢ uliill 5 cal V) alad SR (g0 dpuans 3all Aladll
aill ) ks & Cameron and Quinn (2011) aes! <8aY (and Mishra, 1995
L) Jalail day ) ) A el O 228 631 duiliial)
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0 plaAiuY) Al 5 8] mual awdi g8 5 «Hierarchy «Market <Adhocracy « Clan
(Cameron and Whetten, 1983) _Si¥ly ola¥ly L& n 4L 4l
S Lgre Jaladll ) s juaia€ GAEN ) el (e S i) Jal i) sial)
lle Joal) dadail Lo W5 eyl 3 ) gall il jlan yie o dad s dgun 8 (S (Saalind
Jaskyte and ) Cuibsall celay) olud) e Hala e 5 jile i e L W celaY)

.(Dressler, 2005, Martins and Terblanche, 2003

3% Ladie Uagad gyl o daade &y Gl 8 Lals 1550 dpelanll 286 Cals
asally calaill Alas (e g a8 Sl iy puadll o LAV (Algall Jie jualic
(IS 5 ¢ andaiill bl ae g ¢ HSEY) ol e aadis 3 Clions alld, o3k 31 Cy Jaliall
Martins and ) iy el el G e 5,0 ST S dpa il @l o)
.(Terblanche, 2003

el ye e g ladl les ST dpadaiil) SN 1 g5l (any of () sl i
AN Aasl 8 il gal) @l ) e aanis l Ags jlaal 48y

Bl ISV Gaaiag g el g aaall e ) S gad dga gal) ABERY

A yall A8 Hliia 5 )l patasly aguaiil sk e o) 8Y) jaan il alatl) gad dga gal) ABERY
.(Jaskyte and Dressler, 2005)

9 Al e i gA) g cByadd) Ay 38 sall g gkl B g pully it 3 ABEN 8 (Julaal 4
(il gl Jani g 8 paleall Jifi g juanill 4 s (e 233 LY ¢ 10D 48 g 225 JA) o lal)
gl Al il dpalill Shae ]

Cra Ol gal) (el 150 1750 dpapdasill A8 Caali cpaail) an g e ddlual) plad
Sl 4 5 gb J gla anal g (daddl) 33 g A Cilisual ) 538) g o Dland) ga (& 1Y) Je i)
s ol La 5l (5 e ad ) (& agd (pdls gall 3 sea ol ie V) g acall 288 i LS, A gal)
.(Kloutsiniotis and Mihail, 2020) =Y agilal e Blay) (uSaiy Laa celaiiV)
Al Jia el ) ) sall il jlas e Sl allaty & 105 G lal) A padaiil) RBEN Jpmii ()
(Sl Jin Gl jlaall Caali Cun (HPWS) s Adlle Jaadl dalaif Lgiaaits il
3 hlaall o Cabh gall aadi 488 3 3e3 417550 o1 o Adual) clblsall g (AS Ll g
Baaall HISEY) a5 Y

Y Y sste o Hdle JS8 i ) Bl delsal) e Jaad) Ay a5
O el g5 ¢Jandl i a el 531 e laia¥l g (oasdill 5 (galall Blandl 53 Cum ¢pila gall
e 25 Aae ) Jaal) Ay o o @ iald) Gy g 1Y) Y S la X8 5
Amabile ) el quailly (gl @ il Byaall B ) dala

.(Teresa, 1996

a3l e el B30 £ 1Y) 36 i sall Jaal) Ay Jai
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lee Sladl A 8 )l AT 4 s (el gall i) Ledie calgaall glal B ADELLY)
&1 Al (ha g Lo A8 55 planually [ gal) ) ey lld b

n 3l gall 028 iz g sail) g ¢ 8 acall g oo sleall g o8 gl Can et gl gall JBg5 o
.(Shalley et al., 2004) Jaxll diy 8 & 12D & 505 il gl ST aa

DAY 2 il Gl 1 30me anh s2llg 3 1Y) (e ol e Dla 3l (e o) s S laiaY) asall
Aoy skt s Leal i) e 31 all

Gy Slausdl of )l ol s Cua Aadatil) a8l g Adal B g ) e sl
A1 5 jalaall 5 e lay) suml) (e b e QIS A jaall 408 1) 5 A slall il aY)

A 5 (B o LAY 5 A g padl a1 Q) Ay () A el il jall il el
Ll st s sasaall HISEY) ) seda 850l (8 S JS aaludi (il gall 93 1Y) Cp Alalgial
.(Oldham and Cummings, 1996) & sall Jals dlee cilipdai )

Cleladll a4l Jll 15l g lay) e 8 jine Jae Ly aranal yind ¢ audaill L)
e I ate s 15k Seld b Janll dagls alla®i Cus aslaally (GaUidll Jie dgeasl)
o AnR By (8 Jamy o3 alisalld 5 i)l pgilllaie e ST e 8085 6o Slanll
e Sheall Ay yad Ganendl 3 4Sie sl apa@il s ST () S cailoaline 385 5 ISLY
(Ol e Gl jlas (e ddanaii e JA e ((HPWS) ¢la¥) ddle Jeadl dakail o LS
RS £ 1Y) 38 ) Jas Ay Agl 8 e e i) S il
Al 3 ) sall b jlan s Jaall L Ay G JalSll 128 5 Jadh (5358 3628 Gl 5 cAganlil
Al aiie e )ay) RS Uy (e A sal) (S L g8

aldy 2l 2.2.3.2

ladaiall glal ol ) jie @) ) ae clpipmnd) dia U jas dpapdasl) A6ED Aol ja <) ghai a8
Zoladll ¢ sits A pall MAAEN &y pell" o e S i el sl 5 ISl Jad saay Y
Hofstede zsai sl Schein 4k (lein (o casedall 108 judl] Cias Al 4 i)
A&l Denison g s ¢ Al

(Schein’s Model of Organizational Culture) 4:8dall ¢y 4 a3 :¥

Al Baee Lagh il &y el #3ill o (e (Schein, 2010) ed &k 2
b)Y cpa i dia Ll Lgdin oo dslal) ) Hlatw Gus cdaaadaill) R8N 4y ja )l 5408 2l
Oedndgad (pd Jlea) 3l 8y el e Aaliall 8 g 50 JSIT A jaUadl g &l
cCend AAEN K Y 52N o 6l ) Cua aliall 5 Aadanil) A Jelal) Al JMA
APEIPVAENv . X gR

ole i AN L 1a (oS A (pe (bt el ABLEL il ginnall S5 13 pa (i 238
:(Schein, 2010) eskaiill & sLud)

33




(Underlying Assumptions) 4xulud) sl 58y |1

Al el g e ) gasly Culaina o 5 chpaatill A8EN " _a3)) ja el (o giall 038 Jici
s Adalull gyl gl cAadaiall g 2l A8Dka)) dapde e cdadaiall Ja1a o) JEY) aen g
Sl Iy adasil) ol gludl 4X 65 Ll & colial 58V oa dpeal (S5 Jlill g oLl agagd

Al gy il ALE e (< La Bl 5 o3& 51y o ) Aslad) (0

S A jla 48 (5040 (3550 (e Y i sl (s e (pa 55 s st (Al Jlia
Al i) e ) iy ¢l ol ISl B ) wlad apanm e I3

(Espoused Values) 4ilxal) adl) 2

OS5 ¢ el e clga g g bl yiwl g (salie (e dalaial) ailad La \"5'5“ sda Jadi
5 ondll (e Hlag o oS0 Al 5 g g cdaadaill AlaY) B 35 L Qe e Dlaall Aok
b (527 Al Clal 38Y1 e dileall agill CAlias b ¢ jlad Lo g Gled L (g dlinal)

Aalaial) llad o Ula jigi 48085 dgal 93) )

DS iy e Y A Lt oS0 clgad aal g gl of (e AS i Agalal JUa
Al A R o Uil (K55 Lan ol 0t S 50n

(Artifacts) Jsad sl Al sl 3

(A s s ISV Ll (e a1 e 5l i) Cadlad 5 ¢ silall edpapdaiil) 22 ¢ gl (ulill
Ngald s 3l il Y g il Jay o) Lo B8 Gae i e 5508 JAYI Ll Y)

O3 OSV A8 LA AAE, (a5 8 (pala sall 53 aY) G A siie CileLaial 3 sa 5 (Agadal Jlia
Bailed) 486 dagday o 5l Ky Y ¢l piia 8 Uled 58 clelaiaY) oda CilS 13 Lo agh
\3\%} s ‘aﬁm\‘mm Cilighl) Basmial) dagdal) 50 436 8 23 gaill 138 daal (paS
eV Agle Jeal) dadail Jia — 4 i) 5 ) sall il jlae Jamdli s yanedll 8 AED 555 (oS agdl
oS e Of 2865 3) oy oS Al pal) oda b Al gl ) Le 138 5 duwusall Jalo —
SSED GBladl Jaly cilulaall 238 Jyli sale] JMA (e e lal) 1Y) e HPWS il
(Hofstede’s Cultural Dimensions Theory) (2&l xiud ga 73 gal Ll

sle A d g 3l sty agd 5 el gl ST s (Hofstede) 2id s 73 sai 2]
e ol S Al e dea¥) b zasall 1 L a8y okl g ke ) (G sl
PRI Y sl o eltonand) 8 5 PR 1570 G ST (8 Leallall [BM S5 ik e
(Hofstede et al., 2010) dxeslasill A8E & cplall an gl jonds 3

55 Badae Agadd el e o dpalan o Ak s culS o) g «BE (23 gl (i yidy
OSary Al Clddlall 5 Jladyl s 8 plalaall g Adaludl ol 3V agd A4S 3 (5 m sa S
o S 723 sall Al sl (andly

34




(Power Distance) dhalul) déluia |1

SR S ) al Masly Akl U—u\éiﬂ Ol gl Jed sae A ad
Lo el (90 )l g gumdl cpida sall (3o a5 clalle Aalus diloe Cl3 IR e

&\J.a‘}” Cl_m u:ua.a
Dl e aaing A ST Jeall £y ()58 cdiaddiall Adlual) ) CUEY 3 Loa
3okl

OS] B agiS jliie 5 il sall (S alel Wile JSE) 38 Las ¢Gaus Ardi y 4l

(Individualism vs. Collectivism) 4slaall Jilda 40 &1 2

Ao jie clelea 8 agaledil Jilie agudil e ol 39 sldic) Za o 2all 13a el
) g ST 5 5S3 a g oo laadl olati¥) 5 oV ol 35 (00 sronad) ABLEN Jia) dpelaal) clalaa
(Al o s =l glayl &
i) KI5 e Le edaall 5 palall 5 33N i) s 1) Jaad g0 5all il

(Uncertainty Avoidance) (i) ate quiad 3

Aadgidl e Gl Gmgerdl ae deball oY slaia) e Gady
u\g\);‘}!\} MJLa .x;\)ﬂ\ U}S-‘ cu.\s.d\ e.x: a_u;_a ) 4\_:11.(; g_ab}.u.u il g_al_u.ﬂ\ ‘_gl

gy Cra Ay 28 Lea iliada
L)A\;);Mm}.id.uﬂ\ Mjomhd#wpwcww\@mw\ &-!LLL}MLA‘I
el alesl

(Masculinity vs. Femininity) 4 Jida 3 sS4

ccallailly D591 b5 o b 4ol s e sallly Glad¥) ) andly 8,830 L

b\.i;j\ ‘\.\Q}.ﬂ} 6UJI:_'A\}
Sladyl laal gluy) Gy jisy 5 dille dudliall (<5 MG ) SAY Jaall Ciliy e
il

el Jish (5 slaill gy 5 et 85 jEine g dac o Ay yub g3 ) Jaaid " S0Y) Lol
(Long-term vs. Short-term Orientation) sxaill Jia Jyghll Aa 3l dagill 5
aill e gl 5 il s slgin ) Jie Adied) adl) e 5855 AREN culS 13) Lo el 138 oSy

Ay ) Sl G ) Jais Jia 4l
Galal Jasi yn Lae calaill o 2380 IS8V 5 ¢ patusall Cppunill 488 2 2091 Jy sk 4 gilla
o 5l & 1yl

(Indulgence vs. Restraint) («iill bud Jiba uletdY) .6

s Aglall agile oo il A0 AMEN Flew sde 2all A Caa
D 1 ias ST A 3l Lo o) 5 oo laia¥) il () ol dusanial) D

35




dun e Ay luie lgadama (8 Dela g diaal) SlaY) o Al 2B iy ja3 iaaad

bl dy5) 5 A cdlia) gl 5 e el

AS yidall il sl 5wl (e e 30 A dpapaiil) A& o Harnell et al. (2016) s o
Hartnell et ) Zalee giis ) 4 )oY o jlaall 5 82080 Lz an % A 480 daas )
(al., 2016

Gl @l e ikl bl Wil Wliad Cameron and Quinn (2011) &
.(Cameron and Quinn, 2011)

) il SBY) (ha da slaie A8E iiay 3) cbae JSI G a8 Schein (2010) o3 o
Schein, ) aelsx (e allall agagd s aeSslu a5l a3l 55 a0 sliac ¥ a3k A
(2010

Oe ShalSie Lalas Jiad dpaplasill Q8EN & «Denison and Mishra (1995) 3 &y o
Sl e 3 58l 5 alaiV) 5 ol V) sl A G oY) e i Sl il jlaall 5 adll
.(Denison and Mishra, 1995) Atu )l 7 ga g

o salall Ll A8E (1 jaa ¢ 30 M 223l e Deal and Kennedy (1983) S\« o
.(Deal and Kennedy, 1983) 3 jsaall lghuadd dabaiall mich Al Hiladll 5 pamaidll

Caldl iy 23.2.2.3.3

sileal) Claw ylaal] g Colrdinal] g asil] e pana:\gihy dpaplaiill BEN (a5l Al jall 028 jaf

Sl gl 4Z o 5 ualy W) A (a Lnall 5 Golisl)) Ailual] Cilias po S Gplaled] G

mJ..)LzA.//j (:.LLL//‘fb Sazd/ 4"_1.:.! CL:A.!/JQ :U.&qﬂ/ (5 a9 ‘a‘)éla.a.f/ Jls.'f‘r[c ).:J‘q]j ;4,[4&//}

dpaphasil) AEN () € ae Laasia Ciy paill 138 by, 8 ey a/ju/yzf e iy Loy

il gl 1Y) 5 ooV dalle Jadl dadail (s Jay o ) Jall 23 s & U 5 ) e

AN 2.2.3.4

siida o) g1y 8 Galall o il Lie JST s 5 alad ) deadail) 481G s oSy

(Adhocracy) 459l L) 4885 ]
.(Cameron and Quinn, 2011)

(Clan) 48 Ll g cpsail) 488 2
o AS el Zalian (il sall pria s o0y sbail 5 A8 e il Jae clBNle ol Jlo o 5
(Lawler III, 1992) _) All gia

(raidil) (lat) g alait) ABEE 3
Cliadl G (a5 alaill a8 L8l i g ol pasl) g ghai e S
.(Edmondson, 1999)

36




(Hierarchy) &b 5 ) 4
3okl Ay ja e 2T L Blle a5 ey 3S all g 4 jliall Cile] jal) g ae) @l e aalad
.(Schein, 2010) &)Y

(Market) dagall g milidll e 58 A1 5
Apalaiti 45 yay Cudadi ) 13) £ 1D 8 Jina () oS5 Mg ¢ i) g oIS Ay gl 5V s
.(Denison and Mishra, 1995)

Loy o g dpaulaiil) ABLELY Sl (2.3): Jga

A i i
Camer ) 2 Holet sl L e
Lawler I1T (1992) AS Ll 5 A8 e o 58 dac s A A8 Ll 5 (pSal) A4S
Edmondson (1999) Oe 0508 M;iﬁf el el il la¥) g alail) dalsS
Schein (2010) | e ll el a1 558 S0 R 5e | Rl iyl A
b eniso(nl ggg)MiShra eSlaall Ly Gilaa¥) Giadd ad) | agally gl e S 3

Apalaiill ZAED el 3] (Y Juall 8 ) 5l asnlial) LY ae sla¥) o3a LSA) ud
il sl gyl e ooV Alle Jaad) dakaif 45aad o) 50 sae o Aiials Ay Lgiia 5
38 5,58 5a5 Lo Wlle cqouddl Ll 5505 cilhgall (R SR oo ) RGN
Martins and) e &8ly A Y digady elay) @l jeas e daday)

.(Terblanche, 2003, Takeuchi et al., 2007

B Ghd) B 23 gall) Lpar

o Cilpaial) Banwtie Ciluses sall Jaky 2531 @l gles il A01a 310K diid 8 2 gl a2
OSay oS bt e 3 saill 138 el dsl all o3a (Blaws 85 G8E de gl il Jal
) Al (0 A8l (2 5l U< () 400 smad) s sall 8 52000 48L& ailiadll
(Ol sl el g5 5 Jard) Ay e L il DA e Al sl g 1Y) g ey e

Gl Un 5 323 2 5l 0 ) sl il e s Apandatill 8Ly 580 i) f Caland) <o yedal 8
(Taras et al., 2010) =Y Slull jadad 8 Gl jlaall 028 #lail

(Denison’s Organizational Culture &bl AEL ¢ gy Figal AN
Model)

ISy dpadail) A& Loy i A Addaill Z3ail) 50 e (Denison) Ot g3 gei 22
Apandaiil) LS gl 5 AEN ol Gandl om0 23 saill 138 pany Cum ¢ pansall 1YL il
Slo zasaill 138 3l 285 sabaal) Jaal) il 3 Allad a3 dlany Laa ¢ ulgall ALLG)
i agh e Caag) S g de st CileUal 8 g jal (GUaill dal 5 A o sl Ll

37




Denison and ) Cndla gall Lia y g cdoam 1l g ¢ HISDY) g 080 all Jia C_:Lu e Al jaliall
.(Mishra, 1995, Fondas, 1991

dagi i alea¥) oda g Al lall 4B ja ga uSixs Ll e (Apea 3 o) Aag ) ) 3 sl ity
o S ol o2a

(Involvement) 4s_Lial) .1

O O0m Ly el 75 sy cagdl )y ghalis ((pilh sall Sl (s2ay 2xall 4 Lasi
Aalaidll ola Lyl LSl agulisa)

Lo QA pia b daalocall ] Ui iyl gall s 4 Ll AR €13 s alle
Bkl g g ol dac s &3y ) 3ay

agilanlise ol ) sl gall ey 3) ¢ HISEO Gt ) | Saneyiad Alladl) 38 jliall 1@ Iyl A8Se
bl bl 8 Gled i

(Consistency) @Y .2

Glas gl o Al Gausl) Adlad alaa¥) clulaiy Al adll =m0l

anl) Ol 8 Aiie <l )8 MAT) ac (o3 el ) ) b e gaall Jia Y GLiYe

Gl o b sall aanii il 8 jtiaall Jeadl 4y ) Jag danal 5 a3 5a 5 18 1YL ABNe
Al e Al g aa yill e Jla g A 8a 3 3 pana

(Adaptability) syl e 3,480 3
DA 5 o Shand) cilaliin agh s ¢(h sndl il ol Aulaia] e Radaiall 353 G el 13 jiad

sl
Cilleal) 8 sa a5 ccuaill s ) aladll (e Glle (5 sivse oSl e 58l Cllatie
Aae Yl

Gakai s Al 5 (aj a3 LS ¢yl dga ga (8 A0 pe Al CilS LS sp AL ABNe
Allagy saaall l<ay)

(Mission) 4agall 4
88 53 g csaall AL sha Aaasil yind Calaal mast g o Juitiaall el g Ao5 ) 8 s aaal) 138 3lay

Odls gl 3 lay) O alaalyl
Oe daadia sl A g Bl 3 jaa gy O e axiag s JISEY) 4 b Aaal 5 daga 253 m
Aalaidl Calaal

Ao 3int sai Lase g l0Y) iy S Jifa s Al Ayl (S5 Ladie g la¥ly ABNe
Ayl yia) d8laa

38




LS Yl LS e o 38 i AEEN Z3lall (e o ¢ e Denison gl il
a5 Aadaiil) Adladll ars b asl s 3lai e aadiud Sl cplally pdlaal) (il
Lol )Y ka0 i 5o ol e (38 5 40 LeS | yaosall Cpaentll 5 8N il) Cilaa) yind
S cladaiall Gf s il jo ST ay Jaadl £y Jala glagy) 5aa3 31 Jal gally salay
Gt — g YL Yl S landl) Laa g — il 5 A8 LA (gand A dadi e s o JAd
(Scott, 2024) alxisall £1Y1 5 JSEN) 3 e ilis

(Determinants of Creativity in the Jel 4y 3 glay) claxsa 2.2.3.5
Workplace)

Apaalatill g Ayl Jal sall s b gall Ao jall (ailiadll (n Glelas LG as ) g lay) a2
by 3 cadll @ lga Ao dadh aaing ¥ g la¥) 3 3ed of @aadl cilua) ki a8 5 Aol
e gy Ay suaall 3okl acdiy el e Sl Jed 4S5 Ak Ay
A A ) Gl sl 4330 ) g 1Y) Gilaaase Chuial (S5 7 sidall ) sall 5 AS L)
Al 5 Agaglass

(Individual-Level Determinants) 432 &l cilasaal) ;¥ i
rdie el A8 shull 5 A paall 5 dpndil) pailiadd) Jas

Gl 43 38 8o dl 48 a5 i(Creative Self-Efficacy) 4 )uy) 40l 4ledl)
Tierney and Farmer, ) & )3¥) LS shos Uiag) Jas 53 Lol € 88 5 65 ySiaa IS8 o) 3
(2002

Sl Lyl IS adl asf 38 i(Intrinsic Motivation) 4cid) dadlal
Amabile Teresa, ) JS JI G shiay 313 adlay ) slany cpall o) 31 G 3) ¢ o)y
(1996

S G el I s e e e Ll 555 00 80 1 pmall g il Y
.Mumford et al., 2002) 323> J sls LY daliaLl)

(Organizational-Level Determinants) 4l ciassal) ;Gil
- Jia g lay) AN ‘“f"d\ dnaadaiill JSLell 5 il jlaall 5 cilulund) LY Flat

Learanai die duali ¢ 380 sall g capill o paill ecinda gill ol g 1dg ) 30 gall ol
.(Jiang et al., 2012) HPW'S (sl G

D0 L Al g paaal) 5 AINELY) (ga ST 1508 (il gall i ) a1 W) CuSall) o
.(Spreitzer, 1995) LY 5 oyl a8 2 505 A8 ) sl agaal

A0 a8aS IR e g W) 30 5a0 (8 Lsan 17 50 Aok 5ol 50LAN Caall 13008 aon
.(Bass and Riggio, 2006) &ill acdll 5 53 5 ¢ a8l aa gll (gaa7 5 cAliinuall

(Contextual & Cultural Determinants) 48&) 5 A8l iasaal) Ak

39




s pall laal) g dpa Hlad) Aol (Slat

) ClEEE A pall Jaly Jelill aSad ) juleall g 4l ) i s Jead) ABES
Martins and ) el 4asm glu) goaind cusailly Jiladll e aaid
.(Terblanche, 2003

050 e S8 e Laatl) o 05508 agily il sall smd ) el sudll LYY
(Edmondson, 1999) g3 bl Ja 5 58 5 clall ol S&Y) (g0 isa

L gl 5 Alaall JShell culd dpapdasill dap) g5 dud) B gyl g dia ) gral) o
BoShall e dag ) Jslall Juadi 3 (g 1Y) b Ganlii ) dda jiall

Y1 (oal Al CHLeY) iat ALy allahy i o 1d Al Y play) of Jsll oS
HPWS (483l Jaag e 13 5 jall Sl (e a3 08 ) Ayl g dndil) (350 gall o i
e i Jee Ay T Slels Saae HPWS Jidh 3 ¢ iy alaia) g se il )l 1yl

A8 gaall @l e JI5 93 janall Chlaasal)

<l piiall (g Ag il cABMal) 2,24
b gl £13) 9 (HPWS) £13¥) dlle Jaad) dakas) oy 4Bl 2.2.4.1

(Jandl Ly 1200 A 1) S yaall aad Jiad o) dglle Jand) dadail o ) cilanad) s
OSail) (il sall e g ¢ patusall o shaill g oy il 58 5 g el LSl Clladind JBIA (e e )
(Takeuchi et al., 2007; 4ale ClilSa dadail jue aa Juiad ) jall 3A3Y 4 33
Wl wd 5 s emnend dgidll & jal) 38 Y @il sledd) s3aBoxall & Macky, 2009).
&b Wb s 5 S sl (e Canll ) 21 Y1 wday Le g s dalalall dpmdlall il glse (1a
Jasl)
DY) 2l 5 e el @l givne Jas HPW'S (a5 3 Gl sl o Al il o it
Al 3 ) sall 5 )la) (o 4085 il jlae o il Al Gl 3ally 45l ladudis s dpe oY)
Db 8 35has Jadl) Jaiaty cupaidll Lo aaii Ay 355 HPWS O G @b as s
Aalai¥) o3¢l dpnda A plany) Jaay Laa caladl

Uil HPWSS pgnd Ui odad 3l 39 e puatl ¥ A83all oda o) I &gkl & ganl i
Mg pghaiy i (B cpalh sall maan Lot LA (Il dae ) Apupe AR oLy
Sl 8K g ST S ety e HPWS J o) 5391 ol asj LS jlsay)
Yise 2 ) ddlpcall ¢ Unl 2y S cAalSn A3 g pag cdy judati BaLB g pali a0 3 1 i

.(Kloutsiniotis and Mihail, 2020) 31l g lu¥) 5 g il Jelall tie

Ul ilss 28 g 1Y) s HPWS O 480kl () Lo il jo S ai el e 550
i Lea cwﬁiﬂ\ e.h:d\\g ‘L.B;dggihw\hmﬂb cgi.,\z‘gj‘ L&JS\J.\A;U:.MJQ\);\M
Al pualic g Jelii e 3iah 8 Jy i ) 58e 055 Y g 1Y) e HPWS il o )
Jiang et al., 2012, Messersmith and Guthrie, ) edaiill 5 38l (5 siwddl e

(2010

40




DA (e dad Cpad 1Y) 50 5l Ui i) Slaae a2 e 10V Aglle Jaad) dadail i old ¢ Ly
L e Ay 5l ) il jlaall g i) (e ALalSie da ghaia aganai yie i cal Y ac
Cyall 5 338mal) Cilaail) Aga sa (o dusns sall (R Laa (S 10Y) dgladd) o Biblas g ol g3
Janll (35 B Ao Ll

£14Y1 s HPWS (e A8Mall 5 yudal) 4, 83 )

e u Y el 2l e (HPWS) ¢la¥) ddle Jandl dakail gy jigs all 480 agdl
LY 5 A8al) 038 dapeds U oagie gl ol o aelud 4 jaudi 4y k1 Hhl ) g sa )
AMO 4k o Sl 138 3 Aardiuall kil S ol ey lasl s i il

Ll Lgie IS5 cgladld (g )Y aeall 4,50 cails ) ¢ (RBV)AsSaaliall o)) gall 4 500
Ascla¥) la a5 dpadanill cilu el G A8 (e calidg aay e ¢ gual)

(e i) _Amblal) 3 ,a8l) AMO ) .1

Jard) il jlan ili il 4 il 5 ) sall Clpal 8 2 g0l alall ST (e SUaY) 138 22)
Ledic 3ty i) e aY) of 23 salll (i yidy g e layl e la¥) elld 8 Lay ¢ da ol elaY) e
ok Lo il sall Aaliidll i g3

Opanadiall cyHaill s canls gl e :(Ability) 5,480 .
gmdil) Saiall 5 58 gall 5 SN JSIA (1 ((Motivation) 4mdldl .
AN e 84S Ll 5 Sl JNA (e s (Opportunity) 4e il o

L) YA e 3l piead i 3) ealasy) o2 e Judi e HPWS Jaad ¢3loadl 138 &
g 10U Ua i (3l 5 ¢ aiail) g LSl adas A (e Agmdlall 375 5 cAling (pails gall oy 5
<l g (Jiang et al., 2012, Appelbaum, 2000) Zeedaiill 435 pall 5 cpSaill JYA (4
o ety SLS Ll 30l 5 s HPWS Gl G Aol 283all a3 (8 JUaY) 108 g

(Resource-Based View - RBV) 4xSaalizall 3 ) gal) 43 85 2
bl 5 0 (3t o pall (s S gl Uil 150s) &Sadliall 35 5l 2yl o
pntls Gl 3l gall 8RBV iy Allad A8y yay 3y jdll Waa ) g cins 63 SIS (e Aaldinia

Barney, ) (s-sbill (5 siill jolias aal (e 22 ¢ candaiil) JalSall 5 caliill L0 aae g 63 il
(1991

HPWS — e a8l el Lala 5 — 5 jaaiall &y 8l 3 ) sall 2ad ol ylaill o038 ¢ g
EIuY! Giady saaa JSE ZL0) 3 s ) Ausald)l e Akl Jaa¥) aal asl
A g pall 5 (A prally wiahy (5 s Jle (sl £l () HPWS Gl jlae (5055 G s 3all
Cpdliall J8 e LAlS Camamy Clda 4 gl asill e 5 il y A IBlEnaY)
.(Lepak et al., 2006)

(Perceived Organizational Support for ga3d s Y asall 4 k5 3
Creativity)

41




Jal sadl 5l (22 g 1D Aadaiall o 8 65 s) acall (ol gall @) o) o () 4y pdaill o3 s
i 5y )Sie <l L) 5 il JYA e gy oY) 138 Baaa SaL AS jLiall 4l 5 jeadl)
3 seally Al yie W) g e yaill CJUJJA;:\} ) gall yud g g cchlal yBY) J o8 Jia Bl

.(Rhoades and Eisenberger, 2002) 4= luY)

= el Jae Aoy b 58 DA (e Y aeally ) g2l 138 o 3 S HPWS g
BolaY) g el gl ddaliial) 48

Al B g ADELy) .

Ac o) claaliedly cilalall Lay 5 o

Jun s JalSia AR s e )Y1 <l 5o (e e panaS L o HPWS ) LB ccllly
5 llas sty ol Cals gall A8 ) a5 dpaidas <l L)

dralaiil) A8E g (HPWS) #18Y) dlle Jaadl dalai oy d83ad) 2243

Al J205 3] LSS g ) J€ JMA (e Lpalail) 28N e HPWS i
JISEO e AdE (I8 ) et AR el g ecpSall s AS Ui e S 55 ) s slaalé
Gl (JBL Juw Ao (Lawler 111, 1992, Huselid, 1995) swaill e ~liasy)
el 5y glall w5 ) o) s ) AeeDL) e S 5 ) i)
A Gl bl 38Ty 48 jeall Jali o aadd dpaplaii AAE G ja8 B aged ¢ el
.(Takeuchi et al., 2007)
W abias aal JS5 s cdpalasill 438 e J jaas Jand Y HPWS o ) s Silagl i
Leman (o 5 82 5ally ol 33V 5 ¢ e laall Janll 5« SISV 2 pons 1 e Jant Cus A )l
.(Cameron and Quinn, 201 1) & 5all duail Y] CalaaY) ae 55 LS Clas
dpaatil) ABE J<i e HPWS sl Y

sl il g il sall Sy ¢ SERY) Cada gl Jie HPWS — Gilajlas agads
O Sliad U g o glatl) ABLY o Aadld Apadatt Ay JuSES 8 4 el IS
a0 A L ABE L iy D ()8 ¢l el w8 (ppida gall el ) Ao A 5l aind
Ay shalidl de il e JlE oY ) g claisy)

ekl Uty HPWS gsikas 3 cilelaiall o Y Takeuchi et al. (2007) 3 o i s
.(Takeuchi et al., 2007) 3_slsll 5 JISHY) ac X dpapdasi 488 2 ga o el @l yise
O5Ss Lilag) Gdi LAlia 5323 HPWS Of saxd) Leglila 3 Jiang et al. (2012) 2 5 S
(Jiang et al., 2012) cu_aill 5 4 Sall 5 llaall Sias T ) sils gall 48

HPWS il cilad) gl 3u5a8 8 dpaplaial) 488 ) g3 130

42




G gl G HPWS Gaaba il jaudi 8 Las Slale 2a8 dpadaiil) 48010 )l (i) b
Sy Ani yall A el Al o lall Lluzasy) CAalE o Hartnell et al. (2019) 4wl )2
(385 daaras Ol jladl oda CilS ()5 s (HPWS il jlaal (6 3aiaill 391 Coasad 0
CaSail) Cilaad) yial a8 Y A8 JEall Qi =8 (Hartnell et al., 2016) Ll el

miil) e an ol 5 lalaal) alad sl AN il 13) k)

SN 2 el f i) il sall of (Alharbi, 2024) <lud¥) (i o3 sl Bl i
— Lelaia¥) dayd 50 e Jalisdl s asell Juduill o) ial Jis HPWS — arenal 3 sl
gl s Al 3V el e W i Gads il jlaal) o3a Jaadi e 508 KT G

.(Alharbi and Aloud, 2024)

) plae UGS s ) 530 o Y gyl o) sall Sl jlas 6 «Ostroff & Bowen 3 seil i
A1) A sanF la ) sn by Ll aady A8 pe Jolii dine all Ju 48 e s
b B yualic Cilaa) o 458 e HPWS Jasd ¢ Uil il jlaal) ellil Cals gl
Callaal) A4lgs 3 andatil) bl e i) Ly cApaglamill Z6E)

doala cdgedail) AN S 8 Ui 1) 90 Csli HPWS of i sl all o2 )
BED G oy WS oYL Gl eV s (Jual sill s oopSailly gl il il jlaall e
bl slaall o3 li (gae daay Uny s 1 50e Jy el jlaall LAl Jah o] A aydail)
ot ol il (g5 5 i AAEN s HPWS (i A8all pgd (8 cldgns ula sl g 1asy) 3 s
aclaall 5 @bl Jie dpenddl Jasdl @il Jada HIEY1 e 5V 4l 8 31 il
(B 1) £1aY) g Apalatal) ARG ¢y ABMaY) 2.2.4.3

£ il g Ayl ) sall il jlan (g day A dapa gl 50 Apelaill AED Canls
Ola¥) 3 i g baaall HISEVL diady A guaall 3kl o a3 ABEN | el
Martins and Terblanche, ) Wiy JI8Y) ad gl duad 4y 3las (alalall uil)
(2003

cad S e raell Dlaxial ST () sl gall esay cacall 5 o slaill 5 (LY a3 gt Ladic
Anderson ) Gl s 2aY) (s siue o g luY) 5 m Laa ¢y ki <l jalia & AS jLEAI
lale Gased ) A8 b (&a) e s (et al., 2014, Amabile Teresa, 1996
3 ) sall il jlae il Lagw cue o) ol jalaall (pe 3a3 38 dda jiall 3558 yall g ddal 8yl
Aediia 4y pdl)

D et dplad o s dll ¢ 1Y) s HPWS G 48301 o) (g kil Y e i
Blle Joal) dalails | JOU Cacliad s Jom s 48IaS Jaad A dpadail) A8EIL (558 sa IS5
zeany (52 S gl 5 il - Liall Ay daiil) AEE (g3 Cpm 8 ) sall g il 521 853 610y
(e 500N ) ppitall Al 50 dpan] i Ui (s A sale due lay) il ) J sailly <l Y1 03]
JsY) daaill _asaliall z3 saill b o s 2 LS

130 ) Jhaa Lghua 5y Apapliial) 4B (Y

Jsaill s ¢ lalaall Jeady ALY o i i) dedasl)l Z8&E G clal ol jels
Martins and gasis claalls so,dll glayl sail duad dan oed il

43




Martins and ) b e Jacii JSGY) sad dga sl 486 G Terblanche (2003)
:(Terblanche, 2003

ol Gl aais g o Sall g il Jod

xill Fua ji o jlgie) Jy e Jadll Jle Cliall pre o

Baaall HIEYL Gl eV dga il 5 paluall gaadis W

Sladball (g o8 5l jla¥) Al A5 e

dalie Garlii ) Jad g shalud) 5l 585yl aoldall <ol dpapdaiil) 48L& o8 ¢ Jilaall b
5 EN(PE IS P VP YRS PEN QU QIR

ABdal) aad iy plad 30

:(Psychological Climate Theory) il #Uall 43,55 |1

s sal) JR10 ago sl ) Y1 AINA (e sy o3 L) JRES dpalail) A8 o) ) s

O aeiSal L (LY 5 il LaYL 3 BV ) sxi (e ) gxd e ) il ac i ) A8LEENS
.(Isaksen and Ekvall, 2010) 225 ()52 a8 JIS8) e juail)

:(Cultural Fit) 4805 dUaal) 45 33 2

A Y e d3e ) s Apapdanll AEN ae Cabhgall ad Gildai o 4 ki) o8 i
Blazial SS) (535S agiuse aa el B8 50 O g pmdy (pall O sih sall | el & Sl
.(Kristof-Brown et al., 2005) a8 siall (3 o (5 IS0l 3¢ JAd

E14Y) 5 8191 (o Jasen g Jalas ABLELY VM5

Gl jlan 555 a8 pusdy Unpaug 1385 Les 58 ) Lam )l Ay g3 58 Lol ARG 5l
el s Y JUal i lad oY) Jie il 3 — ola¥) dlle Jaall dadailS — 3 10y
OS5 A ey 45 galaty Lo ke e s gall s 286N il 13 Y) gl il

.(Zhou and George, 2001)

glay) e HPWS il dpeplamll 2860 Jasl (oS Jilat 8 3l jall o3a agasd 3lanall 138 3
Adlual) Jia e Dlaall &a Jelail) 484K dpaadl) cileUadl) Lg 4ald ¢ ,A.Ja 5 4l)

o sanl) Y 2y

4E" 5 (Clan Culture) "4l 28& ¢ Cameron & Quinn (2011) & ekl
15k g lay) GlS sl Gilay) Wl )l Laii i (Adhocracy Culture) "awl S saaY)
WS (Cameron and Quinn, 2011) Jwadll e ~Uai¥ g ¢ puSaill oy glatll e s 38 5l
aal e aad Baraiall g 4 pall dpelasill EN Gl Chang & Lee (2007) il 0 s
.(Chang and Lee, 2007) &3l Clos sall (3 (il gall (2l gy Cladas

44




A dlag) ABe Sy oo 2013 UmSh Al jo ClES a8 (el Bl ]
A e ) Classall 8 Aala el Jead) day A g laYly AnSaill dpedail)
(2013, and LaSb) dbalull & L5

1599 el ddaall ) 8 "Eala! Slale g3 sS o il ¥ dpadanill ZEN ) sy
Bliys Al e Ay sl Sl 5 ey yal) Al Sl (il sal) Slaxind (530 a3 b U
s sl 3 Agal i) 5y 5 a2 & 10U Aaclall Apusus sl ABEN 3 505 (b () e
g1aY) s HPWS (i A8l o plladl) g o5 A1 2.2.5
@UAY) pUab da gad
Jal g2l 4 Jalasi Cum ¢ ) Saaliall aoldall <l dpanaldl cileUadl) (e (3alial) ¢ U 22
Al g Jranll Aadaal) 5 i) JRS 5 ALalSia Aadd Ay yad agall Alus) 5 bl
oY 3l L) (3% 8 Gadl i) Slale dae lary) cpids gal) S gl Jamy Laa ¢l Ll
(Baum, 2007) ¢ gl 3 sLaal) s s Y 5l 33 3o
Jand) Aalai] (e Jaad ) 4y 4 gl (ailiaddl e 23 8 ¢ Uadl) 138 4 gead Jiad
ralily ety oY) el dales 5 s i (HPWS)s Y 43lle
16 ) Jlall (il y o Sl slaiey) (]
Jrns Laa deadl) a8 il (o i) delail) e oulal (S5 aaiey @2l ¢ Uas
el 5, a8 A5 jalea g AS b g il gl BeLES 5 5 Unls ) Al pa datdl) B350
gy — il g ¢ patiall il g e SEEY) Cada gl A e HPW Skl (8
fanaie clilaind 5 Sise Jsla a8 (e il gall (Sa3 3 lasda | uaic
.(Boxall and Purcell, 2022) ¥ 3l &laliay
18 iilall g Bafal) iladl) A5l 2
4 jUal) i) gall dglaria) A Ay 9l Al g yall i dpedd Ly et Jand 3olidl)
S Aalal e Al il Aapdall sda, ) ey 5 ukiall g de gitall eDlead) cilaliial g
5580 e Ailia) Ciledd g 5l (5 KA e JalaillS cddiad Aoyl S gh
£ a0l 050 duelay) ) ARG 5 Calagall (S5 2 HPW Saeal 5 lia s ssa
B U
tAndlitll jaaas deadd) il ) dalad) 3
dasil) anali L8 £ 1) g Alady) Jolil) 83 Cannal gl 380l 4l J b
A (e bl 13 Aiatl) Al 53 5 HPWS 5 .o A5 sliie g 5l Jalall &
(Tang et al., 2015) —axall

il vl g il ) ol) sl Jaadl 4
Jazcall 5l ¢ gl g b urial) Jand) Cile b Adag je Cilaad 3aldll sils o0 4al o

45




ey (S Jandl aalais et ¢ oY) dlle Jandl Ladail ol JaY1 (p aeaiil) agiai
AN O O statll (pSat g el ol (e A8 prall Jai g ¢ Aeldl) cu yuill pe el gall
A gal) Al clpaaill dpelaa Aol Jola (B8 8 aesd Las

s IR aams g Alalad) o gAY) £ 535 5
e Ay 318 Lo Adline dpalat g 4885 LA (g0 Alale (5 8 Sale (Balidl) auad
138 3 )1) & HPWS agasi o1a¥1 8 i) i agdll ¢ g da jo Wl (&1 8L
Slaall SN ) sall cilabua b g g o6 jhaa g Aale alii A (e ¢ 5l
.(Kloutsiniotis and Mihail, 2020)

S galdl) gUad 8 eyl ¢1aY) s HPWS o A83adl () Jsall Sy cclld (e DU

¢ 828l Jaall 838l 4y 80l daplall | 5l o HAY) CileUadll (any A Lgia W gua g9 Ay g
A HPWS 2 Jlaiin¥) gl ¢ Jullyy Apndlii 31 o jliiely aadl) JSEY) e salie] 5
AR L) Liaa doaudats 4385 éh b el i celaY) u.u»;ﬁ ) dasd a5 Y gl 1y
B g daadl g £ 03Y)

aslhaal) pUad dua gad

Aol Ay alesd N ASsLl g A e il y LGN Gailiadll (e 23ey asthal) plad el
(el e xé e luY) oY)y (HPWS) 0¥ Adle Jand) Aadaif oy 28Nl Jyeitl
Vil 5 el ST lais dagday ey 41 cdilpall delia (g 12 o aclaall g Usd 2e)
Glleall QB & elay) Jellil) g eaadd) LYY aiay Lo ceDlaall a3 _jiilia g 48US S|
(Kim et al., 2005) 4l

Jaadl 3y g (A Aallad) Aoyl ]
Gl gl B Lald (AdiCa Auia ) da gida Lo (yia i Ay (paa Ulle aelaall gLk Jasy
(Glend) 28 3 Lalaal g g A pa Ay e lilanien) (aila gall (e by Laa 68 g30)
e gl Gl g 3N @l e (il sall 308 6Ly & HPWSAseal i
s oa s eUaludl oy o8 g caSaill 5 ¢ lanll oy pail) Jle Gl las JBIA
Aadil) apali b Ball) gyl il

el aa - gila g pdlsa Jolii 2
Akl (g 8 AUkl g dlall o cJolid) Jie) andaall g dedal) Calh ge 22
st sa sl ae Jeld US55, Jpard) 4000 8 AW 5 J6Y) dgal o) (A sidal)
o3 (A HPWS (g5l jsall yelay lia g el o JSU gLy e il
(a5 B S J ol i g ¢ Bl agh y cadidl) plaiu) LS o a5 cils sall
(Tang et al., 2015) Axdll gl 8 Jranl)

Do g iy llal) A pal) 3
daxd Jia) ) sa¥) G sl 5 Baania alear () AISH acllaall il g (e S

46




e Bl g &g all Jray Lo (L)) ae Jeléil) ol ciadaall 8 Bac Lusall e gl
ool O (e ida gl aaill 138 318 e HPWS (RS, Gabaal Un i il
b pends Jal oo a5 ¢ I alaill AU aai 5 ol lgall Ba2xe (3 ey g o Jalll
.(Jiang et al., 2012) (nils sall (52 dalticen ety CileliS gl

Auhlad) g dguual 4y adl) o S

(B (i ALalSia Ay o andii Jadiy s caladall st e andaall 50 iy Y
Glati Baan LS aai (il all e @ 58 13¢Ts, ugtad) A g cJual g3l <2 pal)
5 05N ga Jual il 35 st Jin gl daddl) Cgll aund o caail) 38 yhay
(e Jaaill 138 HPWS ac i Jaandl 43 52550 50 5 illee Jai i 4880 dae 2y LS sl
Goiall g A i) 3UCa 9 3 jalaal) 4y ja Sua8 DA (e e2all lSLY)
.(Kloutsiniotis and Mihail, 2020)

48 gal) g LAY Aland)

el alalall o el il gall (e Alle Ay aelaall g Ul ualy

OV Y g1y o bl o ili g A3 ol ) ESa) dinida ) (505 38 Laa (8 5all
dga ga 8 s o jlas azaal DA (e ilbaaill 03 dga) o hiHPWS
A8 53l e s ey o8 S5 Alladl) @ s 3 55 e 2aY) B juad lidll
Boxall ) ¢zailall & plalall il Aa o lay) & bl g al BN 5 jan Lae A e
.(and Purcell, 2022

Aalle 45y s glos g Lidiad 18 )y} ol A3y Jiah e Unal) Ul () ey ¢ G L e 2Ly
Allad (i Aleliny dpuln ST Led g1yl s HPWS G 4830al) Jaay Las 3352
Lpaliptl) Al aa dpapafil) il jlaal) dagl ga o Lgiad & gkl 1  SHPWS
il g SIS ) Al Jeudall Jysat s o(eadil) o gl

G Uall) o AL8UERY ¢ Auladal) < g Y

cilaadd) g dLual) delia & Baal 5 dashie ) Oty aclaally (§aUAY ek () a2
Jand) Aada] Saadas 45 Hla JU 3y 8 Al Al pailiads aialy Legia SIS o V) (A B0iY)
Legie JS 8 S1ay) oY) Laai g daaa e 3555 « (HPWS)s189) 4le

dlaial) g il Y

dq24) Hdﬁ i

SV Oaadl e 120 U 261 Jysha g abaie jUal 8 Laddl) a5y ¢330l g Uad
8 _yilsa Aaaal) ) 5S5 cacUnall Ul 8 Lok ¢b_patusall et 5 AlEY1 5 (Jliny)
A58 Aoy el aafi Cala sall e (8 Le oCra ) (BB S pa g dag g

Y1 Byl

sdand) d,lSn

Aol g dnduls 5 ol ) Cpacali Jaiad ST Aiadaii Sl sdy IS Le Bale (3alil)

47




ST Led HPWS Gk Jeao Lo ¢ (&) ceDee ciliSle ¢gpal g dadd (JLiial)
Aig e Jisi g duhal B9 B () 5S) Bale JSuel) Gl cacUhaall 8 Lol dpaii) yil 5 dgan
)b _sall pelad) Judls 8 Auals o 2ty Jlee JS5 HPWS Gl ensy L
.(Boxall and Purcell, 2022) s el Laill &l

qilall Jikha 3 A o S
Apa padll dal ) saaxie el Jadis AlalSie 4ald) 45 a8 314 e olidl) S 53
Gl 4t g A1) ilal) Baga o acllaall S 55 a8 (Jaladll 3352 (Y
JS (A Uda calig o gllaall g a5 JISEY) & 58 Jaag L sa 5 cdgliall) daadll g
gl
:\ﬂé&ﬂ\ Q@Jﬂ\; l;uu
AR Joliill g Jand) B
Slo 588 aa o sigall IaluaiVl s Lpens Il ansti Lo Glle (33080 3 F s el A8LEED)
a3 130 Y1 a5l 3 jalaall 4y ja Blal 453 28 Laa (48 1) daddll g Y S 535 0l
Ve s A8EN 8 cilitall 5f 450al) Bald caclaall b Ll gl 5 JSG0 (Sl
Gahail a5l dalise (5la) e o gidal) Jo i) aadi g ¢ Slandl Jaadl g Al g pall
Aakal 5 5m Salsa 35 de e dae ) Gl jlad)
sAlalal) o8l Ao 55
Gy Gy i 5 150 il ST Aiga LA (553 (il g il 8 (5oLidl) g Ui sy
Al 5 ) il Blagind) llats A HPWS ala ke Jendt Lo
9 Al Alland) e 5iSi da o daing aclaall g Uad (ld (Ji8all 3,y skl
Jandl ()5 50 C¥ 220 ae iy by HPWS avanall oo Siny Lao (A8 gall
Kloutsiniotis and Mihail, ) (sl juaill g au pal) aladl) Cilalsial g d2d5 )
(2020

1Y) s HPWS (o A8Mad) o cild g &) oda s GG

GAUAl pUad B el Cu o)) ooV s HPWS O A8Madl o cld 5l odn (S
Lty sl a )y lileal) gt 3 aglall g g gial) €10 IR (e 18 sy ST JSy
Alaiu¥) Aoy das jall asddl g Jaall) 1Y)y acUaal) glad b 1at Laiy cCapll
Al javaddy cd.c\jﬂ\ajjf}

Olaaal) 8 38l of asy el (i 3 HPWS Gaaalat) lad dpadl jin) gl o ¢
Janll Gapls po pe Dy Ly 4 38 gall g A il 5 Ay oY) ol jlaall panais ol 5 5all 038
O 8 a8 agy Y B 5 il o3g] Brand agdll 0 (Blans JS 8 48 siall A 123 LS sl
a3l e lay) o o) Adle Jeadl Aaday Jalsl 541 gan 6 (il sall gl

AR L) b yat) — Ll

48




S(HPWS) #13¥) ddle Jaadl dadiil (Jitasall) ¢y A83ad) el glis A il jal) 2.3.1
ish ) g1 (&)

il ol 1YL (HPWS) ¢ha¥1 dle Jead) dakail 283al Slad Al <l ja 3ac & ol
O e i 43 (2024) ariall die 5 () saay Al o ity Sl sall Jala HISEY) il
el A8 jaall) (o Sal JUall Ll ) dnali jue B ja sty ol c10Y) e HPWS i
Y5 HPWS — abal (any O Al all Ciaa s 3) edae o) il ol puaie 585 ¢(dadaial)
Gl e e elaY) e Alagl s 5 e ol il Ll - usaill s oSl il jlas Lo
i gﬂ&\ Ay cdS o Jialbg (et al., 2024 ryu.d\d.u;) Lo giall L;JSSS\ I
Sanl) 33528) o gall Saaill i pdise Guany 4 S dadla 3 HPWS Gl o (2024)
apaibad e AVl a3l BMLLY) @l ol A8S 8 il e (Rasalls ol NI
d.m) \.@_\uJJ L;J\ &_I\JM\ u\ﬁ ca).ml_m &\m‘ﬁ\ U‘“s"?l‘\'“’\)m 0l U‘ (;QJ} 4\_\5\){:}4.1.35\
Aas (05S5 (s Auali e ) Jead) gy g Uali ) dasi 53 (Cla il 52 g2 45yl
(2024 U and Lﬁﬂ\;ﬁ\) daiill g 48 HLaal) e a8 Jae rJa.\ e

— oSl 5 A8 Ll @il jlas of (1 (2022, le) sl il yo LT s slasy) i
@S gLl s 4 dl) 5 50ball 303 3 Glegnd HPWS — Gl (i sSa Laag
S S (2022 o) A sall 45 yall 5 dpaslaiil) akal gall o (e a9 (Dl 3all (pauia
3l sall il jlas Gy O (2020) sibaas dasl 5o @)l @3S el agdecll iy (Bl
Olelall G2l (g laY) IV I (6 sie @ (21aY) iy capsaill Auals) Ayl
45 Jae g1yl ae ST e T dil) ol g g siaall uiaill o 5 cuads e daalay

(2020 ,Jal and silaas) Aol 5l sally

o) Elnagar (2022)s Abotaleb 25 iy yaall ddlaall Glas (AT dilae Al 53 A
Laa ¢3aldll Jala (ambidexterity) daadhaiill daal 93 331 ) ja HPWS Sl jlas (ke
DS el sall 3508 a6 388 o a4l i) 30 LS oy 35 Y alaill oda () e Jy
.(Abotaleb and Elnagar, 2022) =Y e13¥) Gl gSa aaf (5 ) g le st 5 — il

sl i oY) e Jand) dadail G jems 3 (2021) 2ala s Jila g e il o chaa s LS
Gp Ol e gl 3,08 ) Ydaadanll el i G gialll slend Lo e 1 58ka
s Y1 mual J g (AT dga (e 3l il 5 dga e HEEY) 5 CalISILY)
0= SEM (zasai 4l all oda culaianl 4 il o)) sall 45 50 (e dlle Dl slne 25205
Bz Ayl gall Cileliall g lad S 58 Ld Gl g0 378 by clls s AMOS) zeebi 2 3k
Osialll yald g Dynamic CapabilitiesiSaaliall <l yaal) jUa) e (g pdaill b jonds 8
O @l s L.a.a\ Ooad Jaecawnd Ala ) 3oLl il acXi ¥ HPWS u‘ )

(etal,, 2021 Jile) 4 e 41313 Cila o e JalS Ladie Lals ¢guas ol

sl gUad (8 (2021) oty dils i 50l A Hall ¢ san ge A (e a2 ) e
A8 O LS ¢pida sall 5ol andaiil ol V) ) 1508 Ulag) Canial HPWS O ) & jeaal
» il gl gl e 58 Al Al pall of ae g sl 138 (538 e Jas oS Jert dpaylail
AR (e A8 5 o) Y (5 s @iy Ol ABLE A jdl Lien 23 Ll V) ma IS5

(et al., 2021 Jale) Aadaiall Jala HIKLY) 53 bl le s LAl (e HPWS

49




e Laa il g4 il o ) gall &g e eliy 8 ooV Adle Jaadl alas 50 Al o sl ¢ Jially
S el 558 Meaay G3)m gle Sl ue Wal Al 7 Sy Jasll LS sl
¥ alaall Jalad rgie daddiie cla slaa 4 S 3 A Ll se 220 (e dne (2018)
A5 Ml g sira il s 5 oo Fll CadS Al Ll )Y @l sl s (SEM) 4dSael)
O %59 snd alaill s3a < jud Cun Ay il 3 ) sall A3 g pe o eV Adle Jaall sy
e e Adle el adaid i) jailie il o ga s ol LSy il o)) sall &5 50 (il
A _niall 2 ) sall &35 e <yl s G ¢(Oall) (00 %625 W i dly) (oY) Jaadl LS Sl
) 5all 45 ye () o Wyl Al jall coaSig | ooy & gLl 8 ol (10 9427 sa Lild any
O i Lan o idasll gyl s HPWS (o 48l 3 Joa Jasas uiiaS s 4 550
el 3k e Wl o8 pilae o Gl @ 1Y) ) e Aasilall 4 ) ) gl i) i)

etal., 2018 (355.0) B rina g4 o dparaiy

1Y) e HPWS i 3 3ed 8 4laaSill ol gall dpanl sl il jo Uiyl @llia il
=Y Y e HPWS L#l of @s s Konrad (2017) 5 Shin L sl 4wl s
Lpapbasil) L) () (ol ¢Apnds 485 L 5 e 13 B0L8 3 g g3 s ) 8Ll 8 Jadd 3 8 ek
Shin and ) ¢ 4Y! GlS sl e HPWS @ilo jlan i 7Ailcanc 6 aclus 4y jlay) 4il&
& (2016) oATs Chuang A s Cuiy 38 ¢ sl Blud) & W (Konrad, 2017
Db a3 A e e sale S8 Gila gl eyl 211 ad 5 HPWS of (bl ¢ Uss
Ce omatll (e agiSa s (Sl sl 8 A AAGN 5 Allaall 5 555 an 50 Aaghy (pala sl
g1y 5 ¢ a1 s Ty g a5 3 sy A e AlalSall HPWS il jlae cilS 5 ¢ S8y

.(Chuang et al., 2016)

S i A HPWS @il jlas (ki o} Guthrie 2010 s Messersmith 4l o & gl i
Jaiy sadl) Gl (pead Gob o oaatill JSEY) jad (B s A el 4030
il e 1) sl (ud glay) e HPWS 3 o i e cal Y1 G 480 ¢l 4 yadll
.(Messersmith and Guthrie, 2010) eleall (s sivaall ) diay Ji conad 3 il
a1 Flie gl 8 Uil 15 50 ol e o) Adle. Jaad) dadail () e bl jall o3 523l pan
(il a5 SN Gy il 5 ¢ Auda gl plERY) e il jlas i aaliy 3 ¢ ladU
&1 il sall alal (il g dmdlall g 48 peall il jaill wd & ) E MAS) 8 AS Uil
ng_mla 288 ¢l gaY 5 liagiall  Auauds ol CELL Gua muh;:a Ll jall ol o) aw
el g (e sSa 5 AaanalST ki g a5y Clalaic) de giia aglaii § a8 iy
A el i alaie ) ge ¢ oull JS50 (SEM) 4alSin 5 ¥ alae dadai 5 dsiin 5 4aaS bl
Sl el e 55 LeS ASaaliall ) sall & i 5 da HillAmdlall 3 a8l o AMO 4 i Jia
AR gapdarill 45 yall (s SAll Jlal (al ) oAl ) Al 50 e A5 el drdlall g ddagus gl
LS 5 SAN Lgasan pe i 3) — Aalall Lol & (eSS 4Ll An sl 8 ¢ as () csalal
Saill s Gadaill Jualdi & GlEEAY) jelad (a8 — KLY il 538 HPWS o
O b_blae Jay 3 ) Calan¥) 3505 & AWl Al ol sda Lgadlad ) Adiad) 5 i) ) 4
o2 () aad Ay jall L) (8 U pead s ddeaall iy 4 sl ¢ 10y SHPWS
3 _plall A8l (51 V) g 12U Bailise iy pualic 3 3e3 8 HPWS deal canSi cill )l
Gl 8 hasall ddea cady s ) eyl oY) Alle 4y 8l o)) sall il jlas (o

50




Ay G (pelhall y 92WS) dpe )8 ddlua CilelUad n dungia 45 5laa Sl )3 (53 A )
el 8 paluall il 1 LEs) JIA (e 8 gl o2 s () Uil 50 e A A je Jae
el i 40K dpadanill AED H0 eVl 8 2aY) s (o ged) aclladlly (3oLl

Al tise el @l GlAT AL Bbndl s HPWS

L gl paaiall g (HPWSsIY Llle Jand) daliif) Jiuwal) jitall o 48Mal) 2,3.2
(Apanlaial) 431E3Y))

AGEl y (HPWS) Y1 dlle Jaad) dadail o 3l L) il e 45l cilpal) cil
The " agins 8 (2024) O3 AT sWang aadind dilaa HSH Ao Al j0 3 dgagdasl)
Effect of a High-Performance Work System on Organizational Innovation
b ST Adlide i ga (e Binea ik 50 309 caled dpluind daagin "Performance...
«@Sal) (i) HPWS o jlae (30 diSaie deda i Gl Gl sall of )
7 8 Apagdat ABLEC 0 oS3 b i (6] o Al Ay jadall Aakasl g el 1) AS Ll
(Wang et al., 2024) (éla sall (0

dgail sa daliie 175 Jadi Gilae Usy Verburg sDen Hartog o al o S il j0 &
High " ) sie &l (Omdaiill elug,ll g 4l 3 sall (g e lilutnl Gadiel)
performance work  systems, organisational culture and firm
e S L;:\A.a\ silad gla¥i e Jae (‘.L.' Gaudat () Al jall o2 & yelal | "eﬁ%ctivene&g
Aandatil) Z8EN sl s HPWS <l jlan o dlag) dubalii ) d8de @llia i 5 a5l 610
Jie Glu jlas zmea (ff laldl LaY S5 (Den Hartog and Verburg, 2004) <4l
Do HKEY) A8 e aatiad Aoadaii A8E faca ¢ )L das yall A ¢ paaill g o ail)

ALl o3 Allad

The HR system, " O)sa 4l & (2004) Ngos Lau sl «Jial
s (A4S 14 332 Jed Bws "organizational culture, and product innovation
3l) sl alhall oy Lkl AAEN O ol cadS Allad Dlial aladiuly S
s da sall &y il ) gall alas oy 48R st ) Al Jua o) Al S (sl
a5 Al Bl el (A IS il s (HPWS JKE1 (e JS5 58 5) Sy
HPWS @l las G (mediator) delS Jaws s ysieS Jasd dpaidaiill 48060 o 4 )al)

.(Lau and Ngo, 2004) ziall JIS8Y) ~lai

aal ey Lete JS8 cleldal c¥laay bl all oda (pglie CaMA) e a2l e

CHPWS T a3 4018 4l
ala il Tae Lioe Uayd a3 da ) dsaalaiil) 8 o e il jall 538 (355 cJaaall b
ZWNEA| G._ﬂ_u]\) G«-\AM} d\:\.\d\ ‘_g alias L@_\SS} Aalaiall C_ILLI SV ‘; c\.ﬁ“ 4,351.(; d‘ud\
Gl ge 8 Jaldl) apdaill) 1Y) e &3S Verburg (2004) s Den Hartog dw)
aE) e & Gladiadl s e HPWS ).u\_a Ngo (2004)s Lau =2 L Ay 2
£l s HPWS o 4830l Wang et al. (2024) <aagiul (s 3 Uaps 5 5 shaall
Al B8 cilalpall o3 oy s (aS meier 8 me ¢gina Bl b (5SEY)
O o (OSE) Jiaa ple o) il de gig ((Slan) Jilats il Sl g mgiall

51




edai 1A Je latl) 2a8€ Aandl) i) of A yall culipll 28N dpa genddl J gLty Y Lgalans

O Apalanill REN Ly gl pall pands ) Aglagall bl Hall 5,00 & Jiad A 5 gad

o3 2 Alla A) al Aalal) 5 Laa ey all Al il e 8 e laY) 10V SHPWS
.}S);ﬂ\

(ol gl £ 1) g Aralatil) ABELY (p 4Bl Jga bl A1) 2,33

& Ol e die e duedaiul dul 3y (2022) oS ol cJilee Blw B
.(Makumbe, 2022) s sll ¢ 1Y) e dpalasil) A8EN i (il Goag (5 b ) Cilaala
((SEM) 4l ¥ alaall dndai Jleriady clibd) el 5 Slelis Ulysiasl Gl jall Caeadial
& esibasl) g1yl Gilay) Jag i eanlil) danill g alail) g o laad) Jard) A5 () caxs g
L) A8EN Llal o)) il iy a8 e gyl (§ g dpa sedl/Arkal 8 ) AAEN ()] cpa
sle 1 el 5l L) IS ()l Ghaiall) Gsad) e 5385 5l 5 Ay skl 5 Ao laal)
.(Makumbe, 2022) 4o Gulus 1 550 daa jell A8 < jelal Loy ¢ uda sll 1Y) (5 siana
acd & dparanill A8E dpaal W s ekl Al dlaall clual) ) il Hall o3 Caua
OS] o ) Jeal) 2y of e o suall (5 al Gl o calal b | ak ) g lagy)
L) g 555 a8 5 Cppida gall sl Ay HISEY) LS ghdl Y ana pd ) B pa bt A8 9 A g sall g
dac|al) dpaudaiil) ABERY i e plinl) ) o(ApapalST il e ) paall Laalite S 53)

1AV e oy Bl Au il A8EN a3 Leg ¢ aida gl £ 1aY) a3 ) (5255 SEOM

Ay il )) o e g ) LSU gL b el ) (2016) oAl s ada Gle Al <L
Ali Taha et al., ) oalalall (sl Auda o)) g 1Y) (5 e 5 dpapdaiil) A8EN jualic G 4, 68
(il 3al) (g 222 A ga byl aladinly diliaiinl dmgie )l Gadel (2016

L i — Jandl &y 8 sdil] JLYVL ) gl) Jie — dac ol AN Jal gl ol S
i) Gl gl of Al jall Cian b Baaa IS A 5 8 Guilh sl ey 5 Uals
OF 5 WS Gapaall HISEY1 g 1Y 3l a1 alamiasl e Ualis 51 2881 el IS Jeall (86 &
Ali ) A (s simall e Do luY) aghl )8 (e 3 35 (il sall ( A8 dpadldd) clElal)
.(Taha et al., 2016

ALl ZEEN o gl G e g 1) 5 Apadamill A8 ) sae ciliad jo (3855 ¢ jal) (galal)
A8 Slaa il il gD Gaila sall Jae a5 (e laia ¥ aeall s (el ) 2 31S)
ab o ¢S ) Laid ¢ liall y i) 8 il all o34 Caliad aala Akl 4 5

o Ju Laa (g siliay ) (8 Al Ao (e sSle ()3 Aale 48Ul Dlansae e (55530
Al A yre ol gad B0 (BT 228 b g Adlide Cliy jae AE] 3 L see
Gl ) Gl e s ol A s cilad jo ) a5 Y Adadl cila) e il
Las ¢(Apeaadl 5 Ay yadl 2l 8 Ua guad) aladl g alall (e Uail) e de giie 48085 LlasY
Adluall Ay e gy arieS Gpadaiil) A8E dallea lladl 4l jall 4} e

A3 l) £ 1Y) g Araalaisl) ALY 5 o 1aY) Adlle Jand) Aalii] Cipas Al bl ) 2,34

b «aapdaiil) ALl «eIY) e Jaad) dadailyy (p ALSS A8Ne 32 il jo Caa yha

AE G (2017) s s S Alane Al o oty (JUl) Jps e il sl 1Y) S
S 1Y) 38a A8 L) g il HPWS— b jlas daa 53 50 A Ll dpaudanl)

52




O xSl s cAyilane Ciline 5 dga s Ll Cilud Hall s3a Cheadinl Auled doela) Cila H3a
s jlaall () 585 (ppad anda Jele G pall 480D 5 45 Y1 Gl jlaall g eaddll Loy
Jyoti ) LY 53 50bally (pails sall ol 301 ol 3y cailad) cpSaill 5 A8 af ae Aduiia 4y 10y

.(and Rani, 2017

e Uans 515 53 Caali A e daiill 28N 1 (2018) soaTs sad dn g cfilan (5 sand Blans i
ADIELY) a8 Fon 5 DA e il ) g lay! e ooV Alle Jeal) dadail agy) 59
Y alre Al g i) 4peS galio il all 28 ading il sall g Slaadl asall g
A yiuY) Sl jlaall 3508 ) jad Adags o)l dpapdaiil) 48L& G STy cpilinl) gaiac] (A0S

Al JISEY) uiad e

glay¥) e HPWS J ¥ L8l 0 (2016) o s Sl slas¥) 128 4l 723l ac
Akl 8l cligd) (8 8N (S dastal) ABEY iy Cladaiall | didy sl
.(Chowhan, 2016) Lzl e ddlaidll

1Y) e HPWS il jlae Gl i Of agiusd 5 8 (2011) iy il S eJially
Chang ) alxill g &g pall o aaii dpadait 48l wiaii Al Cilalaiall G35 68 213 3 ouda o))
Ailaa) Zilall Jalad g Ailaiiud) dagiall 4l jall 238 il (and Chen, 2011
ST S 5 Sihe S gl ) a8 Fatl ) 4 ) 3 ) el il jlae of ) il g8
d ) (ST 5 AiS A 5o AL e (38) 5T Ladic 4llad

Gaala Un s i doadasil) 48680 o e 5l ) daeaall colad jall jadis ¢ Ball  gulast)
caaaill Lo 5 Ul ST 48181 il LS ¢ auda o)) g 1a3Y) s HPW'S G 480060 48Madl &
L) 5 Lgimgia A bl Hall oda Caliad (olld a2y alaci g lay) e HPWS il gl LS
e Ll iy e 585 (oAl sad (opdiy @l Jia) Leans 1l <yl A
Jsbiti al LS Anaglad 5l dpand ilalaia 853 50 il e (5 a0 il 5o Caeadinl (pa
DAY b e AL 5508 5 (Aae oS cpanded (A Baid) cile Uasl) il Lgie A1 (5 gus
g el Al cileUad 845 e lal ja e Al 3 gadll oda auw ) Aalal) 5, ol e g
gyl jaad 8 dpadanil) A& ae HPWS LIl 4iS GiliSind ddlall dul jall Caagius
Gl ) A Lol dua pad (5058 B Cua Ay gl aclaall 5 @alsll Jaly ik )
Adiaall Lgiraal A La (g s ALl i) e

Al Juadll daila

Jiahy A5 cindl ¢ gaia gy Alall il Al il all 5 g kil HURY1 Jaadll 138 5l
Sdd 8 clalall sal o)) £ e (HPWS) #1a¥) dlle Jand) dadasi A7 4l 0 b
zena sis oY) Aglle Jandl Aalasy ol iy yo0 i Jucadl) 4l b 23 8 5, s Unall g (gal54Y)
A Ll e lalSall akai ¢ yy il g g il ¢ SEEY) Cada gl Jia cAabisal) Laala 5 Ll sSa
5 3 gad Jie Baaine 4y L gz 3laty Leday y ) Adlial ¢ ks gl oSl 5 ¢ )l dlas) &
S Jal gall 5 il Ky el elaY) 4 seia (ial yial &5 LS (AMO) dasa illdgdlal)
Agerdll L) 8 dials g i

el ) Ll &5 G ALl il jall s Gl Gl peind ) Gl aey Jaadll Ja)
Lﬁ HPWS L;.c G OSH Gl Hag s(-a\.c J<G HPWS <l gl Gl ya :2‘%‘“.'33) Gle gana

53




1Y) 1Y) s HPWS (s Canad (5 AT 5 e ool e1a¥L cacia) bl 53 5 Adluall g Uad
i 3all 211 Cpaatt A HPWS 4allad Jsa ale W 2 sa 5 e il jall oda i€ 6
O U pad (il g tilagiall g Blend) (3 GG d5a g a1 asla Flia d gl

Al s A pall )

ALl il Jal) Cya CIDEAY) 9 B A gl (al yriasl &5 cdacaill 138 (e A andll b
i ) 3aad e ac b Laa caeilinl) Ak 5 cdaniinuall Ol 5aY) dmgiall b jladd) Gua g
A )aall il Hall e < sadll 23 ol Lgiallae ) Alal) Al ol a3 Adad
HPWS G olaall oy )l Cinnn g (g gmaall Blanall (8 a4l 5 caeUnall 5 (32800 (py

Agilgs AlasaS elayl elaYl g

G 5 o) yall agial) Y U it oA A Jaadll a3y ydall Jacadll 138 agad Sl
Yy ol all die 5 aaine ¢l gl (Ul aas dpagie (iadl apanal (el
o g2l Gl puriall G ABMad) Jilat 8 deadiiaal) Alas )

:é@b.d\

A ) aal
VIS5 (e A Al 5o 530 5adl Lalond) il ) Al 8 e Dlaall ae 48311 300 Sl 2017 .0, cal)
Al Al
ebiac o A A o o pall Saaill 3 5e3 3 ela¥ Ale Jaall ali 5502024 0 7 2l & g
., 16, 139-1654 a5 dallall & gall g lad Hall dpalall Alaall oy KU dralas & oy pill A
gl ¥l drala (5 la¥) gl G Jaal) &y (S 553 2017 a0 & L8 )LD Ol
oiat Ua) tilisn sl 8 eloW) by siasa (a5 ISEY) Geind 8 Apalatill LG Apenl 2013 (2o & LSl
.274-255 7 Aplil) s dpelaiall o slall Lalld daala Gl ga Adlad) il DAl (40 Ao sanal
Sl e Al g ) 5ol cdaseia 1 palall Cadl) 2012 8 el
By ya Jogur i Ol b Bpaaill Al e o131 Ale Jandl ahii 535 Lo 5512021 e & e s Jole
.391-347 ,2 A kel 5 Al & gandl g bl Hall dalal) el dandat A 5o 24yl o)) sall
Sle ¥ Ale Jeall ol il jlas 55 2024 1 & dene & sy 5 o e A ) Los L pariallae
& oplalad) e ddudak Ailane Al a1 A0 Jase g e (oSl Jlal) Gl DA e anlaill) glaY)
941-842 25 Ay il ALl & padll Ale Lo e dipaey o sl gL )
L A Aalad) clalaiall s sall 13V (5 sin o Galalall (Sai s A4S liie il jlas 112022 100 e
.255-205 ,23 Aol o slall 5 Sl
A gl & Aleadl Jara 2024 1 ) slasdd
G pdal) 351 pall 255 5 sl s loV) Ale Janll a5 2018 b o el & Ol ) g Sl 355
o glaall L o 53805 Alalall S A e Apianda’ Al )3 (5 SV Jaali LS sl (sle Lar il
.296-261 ,31 , (A siall dnala) 4y )il & paall dpalall dlaall 480N 4 L calliasVl
lalall gl (1Y) JISEN 5 g 1) aea e Ay pdall o) sall 5 1) bl il J1.2020 el & o a0 sibaas
The Effect of Human Resources Management (e (pe daalas cplalal) e Gulailly
Strategies on Supporting the Administration Creativity and Innovation of The
G4l & s dlae Employees By Applying on Ain Shams University Employees
.96-37 ,8 L5V

ia¥) gal el

54




ABOTALEB, S. A. & ELNAGAR, A. K. 2022. Linking between high-performance work
practices (HPWPs) and organizational ambidexterity: an empirical study. Journal

of the Faculty of Tourism and Hotels-University of Sadat City, 6.

ALHARBI, G. L. & ALOUD, M. E. 20 .24The effects of knowledge management processes
on service sector performance: evidence from Saudi Arabia. Humanities and

Social Sciences Communications, 11, 1-19.

ALITAHA, V., SIRKOVA, M. & FERENCOVA, M. 2016. The impact of organizational culture
on creativity and innovation. Polish journal of management studies, 14.

AMABILE TERESA, M. 1996. Creativity in context. Boulder, CO: Westview Press.
AMABILE, T. M. 1988. A model of creativity and innovation in organizations. Research in
organizational behavior, 10, 123-167.

ANDERSON, N., POTOCNIK, K. & ZHOU, J. 2014. Innovation and creativity in
organizations: A state-of-the-science review, prospective commentary, and

guiding framework. Journal of management, 40, 1297-1333.

APPELBAUM, E. 2000. Manufacturing advantage: Why high-performance work systems
pay off, Cornell University Press.

ARABIA, K. O. S. 2016. Vision 2030. Kingdom of Saudi Arabia. [Online]. Available:
https://www.vision2030.gov.sa/en [Accessed].

BARNEY, J. 1991. Firm resources and sustained competitive advantage. Journal of
management, 17, 99-120.

BASS, B. M. & RIGGIO, R. E. 2006. Transformational leadership, Psychology press.
BAUM, T. 2007. Human resources in tourism: Still waiting for change. Tourism
management, 28, 1383-1399.

BECKER, B. 1998 .High performance work systems and firm performance: A synthesis
of research and managerial implications. Research in personnel and human

resources management, 16, 53.

BOXALL, P. & MACKY, K. 2009. Research and theory on high-performance work
systems: progressing the high-involvement stream. Human resource

management journal, 19, 3-23.

BOXALL, P. & PURCELL, J. 2022. Strategy and human resource management,
Bloomsbury Publishing.

CAMERON, K. S. & WHETTEN, D. A. 1983. Organizational effectiveness: one model or
several? Organizational effectiveness. Elsevier.

CHANG, P.-C. & CHEN, S.-J. 2011. Crossing the level of employee's performance:
HPWS, affective commitment, human capital, and employee job performance in
professional service organizations. The international journal of human resource
management, 22, 883-901.

CHANG, S. C. & LEE, M. S. 2007. A study on relationship among leadership,
organizational culture, the operation of learning organization and employees'

job satisfaction. The learning organization, 14.185-155 ,

CHOWHAN, J. 2016. Unpacking the black box: understanding the relationship between
strategy, HRM practices, innovation and organizational performance. Human
Resource Management Journal, 26, 112-133.

CHUANG, C.-H., JACKSON, S. E. & JIANG, Y. 2016 .Can knowledge-intensive teamwork
be managed? Examining the roles of HRM systems, leadership, and tacit

knowledge. Journal of management, 42, 524-554.

COMBS, J., LIU, Y., HALL, A. & KETCHEN, D. 2006. How much do high-performance work
practices matter? A meta-analysis of their effects on organizational

performance. Personnel psychology, 59, 501-528.

55



https://www.vision2030.gov.sa/en

DEAL, T. E. & KENNEDY, A. A. 1983. Corporate cultures: The rites and rituals of
corporate life: Addison-Wesley, 1982. ISBN: 0-201-10277-3. $14.95. Business
Horizons, 26, 82-85.

DELERY, J. E. & DOTY, D. H. 1996. Modes of theorizing in strategic human resource
management: Tests of universalistic, contingency, and configurational
performance predictions. Academy of management Journal, 39, 802-835.

DEN HARTOG, D .N. & VERBURG, R. M. 2004. High performance work systems,
organisational culture and firm effectiveness. Human Resource Management
Journal, 14, 55-78.

DENISON, D. 1990. Corporate culture and organizational. New York: Wiley. Dike,
P.(2013). The impact of workplace diversity on organizations. Dobbin, F., & Jung,
J.(2010). Corporate board gender diversity and stock performance: The
competence gap or institutional investor bias. NCL Rev, 89, 809.

DENISON, D. R. & MISHRA, A. K. 1995. Toward a theory of organizational culture and
effectiveness. Organization science, 6, 204-223.

EDMONDSON, A. 1999. Psychological safety and learning behavior in work teams.
Administrative science quarterly, 44, 350-383.

FONDAS, N. 1991. Corporate culture and organizational effectiveness. Academy of
Management Briarcliff Manor, NY 10510.

GEORGE, J. M. 2007. 9 Creativity in organizations. The academy of management annals,
1, 439-477.

GUILFORD, J. 1950. Creativity. American Psychology. 5 (9), 444-454.

HARTNELL, C. A., KINICKI, A. J ,.LAMBERT, L. S., FUGATE, M. & DOYLE CORNER, P.
2016. Do similarities or differences between CEO leadership and organizational
culture have a more positive effect on firm performance? A test of competing
predictions. Journal of Applied Psychology, 101, 846.

HOFSTEDE, G. 2001. Culture's consequences: Comparing values, behaviors,
institutions and organizations across nations, Sage publications.

HOFSTEDE, G., HOFSTEDE, G. & MINKOV, M. 2010. Cultures and organizations:
Software of the mind, 3rd McGraw Hill. New York.

HUSELID, M. A. 1995. The impact of human resource management practices on
turnover, productivity, and corporate financial performance. Academy of
management journal, 38, 635-672.

ISAKSEN, S. G. & EKVALL, G. 2010. Managing for innovation: The two faces of tension in
creative climates. Creativity and innovation management, 19, 73-88.

JASKYTE, K. & DRESSLER, W. W. 2005. Organizational culture and innovation in
nonprofit human service organizations. Administration in social work, 29, 23-41.
JIANG, K ,.LEPAK, D. P., HU, J. & BAER, J. C. 2012. How does human resource
management influence organizational outcomes? A meta-analytic investigation

of mediating mechanisms. Academy of management Journal, 55, 1264-1294.
JYOTI, J. & RANI, A. 2017. High performance work system and organisational
performance: Role of knowledge management. Personnel Review, 46, 1770-

1795.

KABANGIRE, J. & KORIR, J. 2023. Innovation and creativity in hospitality management.
Journal of Hospitality and Tourism, 3, 20-41.

KAUFMAN, B. E. 2 .015Market competition, HRM, and firm performance: The
conventional paradigm critiqued and reformulated. Human Resource
Management Review, 25, 107-125.

KEHOE, R. R. & WRIGHT, P. M. 2013. The impact of high-performance human resource
practices on employees’ attitudes and behaviors. Journal of management, 39,
366-391.

56




KIM, W. G., LEONG, J. K. & LEE, Y.-K. 2005. Effect of service orientation on job
satisfaction, organizational commitment, and intention of leaving in a casual

dining chain restaurant. International Journal of Hospitality Management, 24,
171-193.

KLOUTSINIOTIS, P. V. & MIHAIL, D. M. 2018. The link between perceived high-
performance work practices, employee attitudes and service quality: The

mediating and moderating role of trust. Employee Relations, 40, 801-821.
KLOUTSINIOTIS, P. V. & MIHAIL, D. M. 2020. The effects of high performance work
systems in employees’ service-oriented OCB. International Journal of

Hospitality Management, 90, 102610.

KRISTOF-BROWN, A. L., ZIMMERMAN, R. D. & JOHNSON ,E. C. 2005. Consequences OF
INDIVIDUALS'FIT at work: A meta-analysis OF person-job, person-organization,
person-group, and person-supervisor fit. Personnel psychology, 58, 281-342.

LAU, C. M. & NGO, H.Y. 2004. The HR system, organizational culture, and product
innovation. International business review, 13, 685-703.

LAWLERIII, E. E. 1992. The ultimate advantage: Creating the high-involvement
organization.

LEPAK, D. P., LIAO, H., CHUNG, Y. & HARDEN, E. E. 2006. A conceptual review of
human resource management systems in strategic human resource

management research. Research in personnel and human resources

management, 217-271.

MAKUMBE, W. 2022. The impact of organizational culture on employee creativity
amongst Zimbabwean academics. African Journal of Science, Technology,

Innovation and Development, 14,523-531.

MARTINS, E.-C. & TERBLANCHE, F. 2003. Building organisational culture that stimulates
creativity and innovation. European journal of innovation management, 6, 64-74.
MESSERSMITH, J. G. & GUTHRIE ,J. P. 2010. High performance work systems in
emergent organizations: Implications for firm performance. Human Resource
Management: Published in Cooperation with the School of Business

Administration, The University of Michigan and in alliance with the Society of

Human Resources Management, 49, 241-264.

MUMFORD, M. D., SCOTT, G. M., GADDIS, B. & STRANGE, J. M. 2002. Leading creative
people: Orchestrating expertise and relationships. The leadership quarterly, 13,
705-750.

OLDHAM, G. R. & CUMMINGS, A. 1996 .Employee creativity: Personal and contextual
factors at work. Academy of management journal, 39, 607-634.

ORGAN, D. W. 2014. Organizational citizenship behavior: It's construct clean-up time.
Organizational citizenship behavior and contextual performance .Psychology

Press.

RHOADES, L. & EISENBERGER, R. 2002. Perceived organizational support: a review of
the literature. Journal of applied psychology, 87, 698.

RUNCO, M. A. & JAEGER, G. J. 2012. The standard definition of creativity. Creativity
research journal, 24, 92-96.

SCHEIN, E. H. 2010. Organizational culture and leadership, John Wiley & Sons.
SCOTT, O. D. 2024. The Relationship Between Relational Leadership Behaviors and
Organizational Culture. Capella University.

SHALLEY, C. E. & GILSON, L. L. 2004 .What leaders need to know: A review of social and
contextual factors that can foster or hinder creativity. The leadership quarterly,

15, 33-53.

57




SHALLEY, C. E., ZHOU, J. & OLDHAM, G. R. 2004. The effects of personal and contextual
characteristics on creativity: Where should we go from here? Journal of

management, 30, 933-958.

SHIN, D. & KONRAD, A. M. 2017. Causality between high-performance work systems
and organizational performance. Journal of management, 43, 973-997.

SHIPTON, H., FAY, D., WEST, M., PATTERSON, M. & BIRDI, K. 2005. Managing people to
promote innovation. Creativity and innovation management, 14, 118-128.

SPREITZER, G. M. 1995. Psychological empowerment in the workplace: Dimensions,
measurement, and validation. Academy of management Journal-1442 ,38 ,

.1465

SUN, L.-Y., ARYEE, S. & LAW, K. S. 2007. High-performance human resource practices,
citizenship behavior, and organizational performance: A relational perspective.
Academy of management Journal, 50, 558-577.

TAKEUCHI, R., LEPAK, D. P., WANG, H. & TAKEUCHlI, K. 2007. An empirical examination
of the mechanisms mediating between high-performance work systems and the
performance of Japanese organizations. Journal of Applied psychology, 92,

1069.

TANG, T.-W., WANG, M. C.-H. & TANG, Y.-Y. 2015 .Developing service innovation
capability in the hotel industry. Service Business, 9, 97-113.

TARAS, V., KIRKMAN, B. L. & STEEL, P. 2010. Examining the impact of Culture's
consequences: a three-decade, multilevel, meta-analytic review of Hofstede's
cultural value dimensions. Journal of applied psychology, 95, 405.

TIERNEY, P. & FARMER, S. M. 2002. Creative self-efficacy: Its potential antecedents and
relationship to creative performance. Academy of Management journal, 45,
1137-1148.

TORRANCE, E. 1988. Creativity as manifest in testing. The nature of creativity.

WANG, Y., ZHU, L. & JIN, X. 2024. The effect of a high-performance work system on
organizational innovation performance: The mediating effect of employees’

intrinsic motivation and the moderating effect of person—organization fit.

Systems, 12, 230.

WAY, S. A. 2002. High performance work systems and intermediate indicators of firm
performance within the US small business sector. Journal of management, 28,
765-785.

WRIGHT, P. M. & BOSWELL, W. R. 2002 .Desegregating HRM: A review and synthesis of
micro and macro human resource management research. Journal of

management, 28, 247-276.

ZHOU, J. & GEORGE, J. M. 2001. When job dissatisfaction leads to creativity:
Encouraging the expression of voice. Academy of Management journal, 44, 682-

696.

CAMERON, K. S. & QUINN, R. E. 2011. Diagnosing and Changing Organizational Culture:
Based on the Competing Values Framework, Wiley.

58




(dadkall
ASLESELY A Al daalald) Aliuy)
(B Cids g3 Y

e lay) Al Hleal Jadii daal g julaa e 2l ‘__;\»u}o‘; Cnala gall s a1
sy L;“ T’Jﬁ\}

o il i Ao 1Y) L sl A8 il gal) oSl ) 5 2

o s oSl ol jlea Jlelily ) pram o shuly o dalall Gl gl Alie oy ol 3
JER A

skl g Gyl : il
=Y 5 gamil) LSal G g skl (o g A )0 el dsansall JiSS 4
Jaal) IS 833 Jla 21581 3 inelo % o aliiia (S8 Juasl 5
OSEY) pe i A A Ay pxi <y a ol Jee i)y psas e Bl 6
lBlsall g 38 gal) als ;N
Bada Jola o IS8 aas i 80 sa o lilSa aaii oy 7
olee el (B AnlE ye 3ok pSal) e el Sl Al i 8
Ao ) cila el il jala sl (pAll (aila sally Ble il eIy 9
AN BT B il gal) AS e slay
Aokl i 3 ol Jaall B Cpaaant s )8 383 8 Gl @il 10
s sal) Jalo bl 5 cillaall gkt vie e ) oy Slal 381 3355 1 ]

235 5 CisA ()50 Baaa il ile i g (o S e el 4 e gl Ol a1 12

59




