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Study Abstract

Title of the study: "The Impact of Corporate Social Responsibility on Customer Loyalty in Riyadh

City."

Study Problem:"What is the impact of corporate social responsibility on customer loyalty in Riyadh

city?"

Community and Sample of the Study:

the population of the study is limited to a purposive sample of employees in Saudi institutions and

companies, totaling 323 individuals. This is done to assess the impact of corporate social

responsibility on customer loyalty in Riyadh, Saudi Arabia.

The most important Conclusions:

- There is a strong and positive impact of corporate social responsibility on customer loyalty.

- The results indicate that customers respond positively to companies that adopt social
responsibility principles.

- Corporate social responsibility enhances customer loyalty through several mechanisms, including

- building trust between the company and customers and improving the company's reputation in
the market.

- Corporate social responsibility is not just a marketing strategy but reflects a genuine commitment
to ethical values and concern for the community.

Recommendations:

- Enhance transparency and communication regarding their responsible practices and social efforts.

- Companies should increase customer loyalty through direct community involvement and
investment in social responsibility programs.

- Provide products and services that have social value and meet the needs of customers while
promoting social responsibility.

- Responsively address customer feedback and address issues related to social responsibility
practices.

- Provide awareness and education about social responsibility to customers and its importance.
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