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Abstract

The study aimed to identify the impact of strategic leadership in its
dimensions (strategic orientation, organizational culture, human capital, ethical
practices) on improving institutional performance from the point of view of
employees of the National Center for Performance Measurement of Public
Agencies in Riyadh. The study relied on the descriptive analytical approach, and
used the questionnaire as the main tool to collect data from a random sample of
(138) employees of the National Center for Performance Measurement of Public
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Agencies in Riyadh. The study data were analyzed using the SPSS program. The
study reached a number of results, the most important of which are:

1. The level of strategic leadership within the National Center for Performance
Measurement of Public Agencies in Riyadh was high, and the most prominent
paragraphs of approval were in the availability of organizational culture with an
approval rate of (84.2%), then the availability of strategic orientation with an
approval rate of (84%), then the availability of human capital with an approval
rate of (82.8%), and finally ethical practices with an approval rate of (80.6%).

2. The results showed that the level of institutional performance was high with
an approval rate of (83.4%).

3. The results showed acceptance of the study hypotheses in all its dimensions:
1.e. there is a statistically significant relationship between strategic leadership and
institutional performance.

4 .The results showed statistically significant differences at the level (0.05) in the
responses of sample members towards strategic leadership attributed to the
variable of academic qualification, years of experience, and job level.

The study recommended the necessity of spreading the culture of strategic
leadership and holding training courses for strategic leaders at different levels
with the aim of these leaders possessing the leadership skills necessary to improve
institutional performance levels.

Keywords: Strategic leadership, institutional performance, National Center for
Performance Measurement of Public Agencies, Riyadh.
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