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Abstract

This study examined the role of digital entrepreneurship in the growth of small and medium-sized
enterprises (SMEs) in Saudi Arabia. It focused on digital innovation, marketing, e-commerce, data
analytics and business intelligence, digital operations, and digital skills, as well as their
relationship with sales, profits, customers, market share, productivity, and business expansion. A
descriptive-analytical approach was adopted using a questionnaire administered to 180 SME
owners, managers, and officials. The questionnaire consisted of 40 items measured on a five-point
Likert scale. Data were analyzed using SPSS through descriptive statistics, Pearson correlation,
regression analysis, t-tests, and one-way ANOVA. The findings showed high levels of digital
practices and SME growth. Digital marketing ranked first in implementation, while data analytics
and business intelligence ranked last. Growth was mainly reflected in increased customers, access
to new markets, and improved sales. A strong, positive, and statistically significant relationship
was found between digital entrepreneurship and SME growth. Data analytics and business



intelligence had the strongest effect on growth, followed by digital operations and digital
marketing. Medium-sized enterprises and those with an online store or platform achieved higher
results, while no significant differences were found based on gender.

Keywords: Digital entrepreneurship, SMEs, digital transformation, digital marketing, e-
commerce, business intelligence, business growth.
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