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Abstract

The research explores the complex relationship between social media use and
revenue growth in the insurance industry. It examines the various risks associated

with social media and their impact on financial performance.

The study reveals risk perceptions across different organizational departments
through surveys and qualitative interviews/focus groups. It highlights concerns
about reputational damage and regulatory compliance. Importantly, the research
reveals a nuanced correlation between social media and revenue growth, with

some companies seeing positive results while others remain uncertain.

To effectively manage the dual nature of social media, the study recommends a
five-pronged approach: strengthening risk governance, investing in mitigation
technologies, engaging stakeholders, enhancing regulatory compliance, and
encouraging innovation and agility. Implementing these recommendations can
help insurers use social media for revenue growth while effectively managing

associated risks.
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