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e Laainaal) iyl g @l o) o ety &l skl 13 Al )l VLAYl g L sl il
Jsbiti o 3all 138 8 Leihee aa S il Ly Jelins 3l (3 dall 5 il iul) gl Jad
Dl e G A N dal el (e 58 il ae a3l e (S5 SV Gy gl ) ska

(1999) 4nlaind il < i) ) seda 1 ¥ Als )

s Leilatio g Lila slaa (o pad Apusbial il o€y gl @) g a2iig Cl€ ) cailS il ISy
@ IS L8l @iy (1998 HleGoogle s 1994 oo Yahoo! die casll CilS e (33U
(SEO) &l S jae (psd o sgda ) seda () (g0l Law cunl) il 8 W ) sdn (puunt daa)
) 1Y) shig o Cisall Aelis jladil (20008 ) ; Al da

Glaag) sl 8 5SEl a3 IS A Gl o o Cgall AelEh Hlaiil gy saaall LY 4l b
IR (e A 33 (5 sina a5 o Dlaadl ae Jeldill o 5T 58 5l maal | 5 5SIY) (59 gl
e e Y e de giaadl lDle Y ) seka b yiall oda Ciagd LS 35 yiSIY1 4y jall 5 il gaall
B T I8 Lidlee Cilagiul @il Hall calil A «Google AdWords

eelaia¥) dual sill Jila Ll (2010s) ;AN Al )

Gl 3¢5 cInstagram s <Twitter « Facebookdic elaia¥) Jual ill Jilu g SLESI an
Oe Bulad 12 3 Claiall s Cinpal eidlee pe S il Jelii 498 Ao 55338 59 yily)
Jsa laaine eling ) seand) aa (g5l s pilall Jual 5ill Lialil Cun oG gul) Slanil yiul
Al cladall

Ryan and Jones (2012) 4 il dla )

O g Aanny G g @l e el Ao 3 50 G A jall 038 (8 55 SV (3 guil) O ) 15 5L
sl (e g s 13d 1 Gad) s 8 anbis Laa cindl S jaa b Loy sela

MIDOCEAI‘

UNIVERSI |I



Gl 3 dalll se) 8 e 38 elaiaW) Jual il Jilay 56k 0l ¢ Evans (2012) &5
baial 23 e 4y jlaill ciledlal) pe Slela g Ual il ST e Slanll menal Cua ¢35 51

Chaffey and Ellis-Chadwick (2016) : dulall 4l 4l

Ay gas 31aLS i B IS Al aladinl a0 85 S Y gad gl Als all a2 o I 15 L
seall aiada (5 gine iy Jeldll 30 ) Je 38 5l as

Kotler et al. (2017) : dwabull dls jall

g S il Gapal G (i) e 238 3y s gad Y sad Cangd Als jall oda ) | gaa
Ay gl Lelilis ) (anadd s Lidlee agdl 438y SIS e

3wl bl aladin) 8 IS AN <l ¢ oo lilhaal) 1SA 5 libul) Julas culds 8 2ol aa

sl Jalas V) S il Sl maal | ST IS ¢Sleadl il a3 anadil(Big Data)

s AW Gysudll alayl 2.2.3
zeas il Allad dadl jiad (S Lpiany e JalS35 Al alad) (g0 e gana 35 SIY) (3 sl paiay
ceazll & L@J:_lsj bl LA'C Q\S}lﬂ\ A L AL:_\;\)J\ 0l 2\:\.05‘)5\ 4.‘\4.\]\ L;A & Sanll &= Nl ;U:}}
Gl dlaal b (o yritasin o jall 138 8 8 gl Lgdlaad (gaas g oy jlaill Aadlally o ) Ly )

(s ASTY)

- el sl -1
e kaal) 5 AS Al bl Jeldll ey s o g yISTY) (G gl Alaf ?”i e el all aay
A58 LtV IS A ey Y el Groadll e s Gasmdll ey 2ad) 12

Jie @l g8 JIA (e oDlaall ae Jeldill i glaass (2016) Chaffey & Ellis-Chadwick -
el oY 530l 35 o 58l e oLy 8 agun S5 SV a5l 5 e laia¥) daal il il

D addll aad) -2

LS sl s Qs o 2l 4y gudll (a5 pal) 5 il ) Ganads o 30l () sl s j0dy
s heall Lia ) (e a8

ST S el Qa8 aeliy (gl 5 Jila ) Gasads of ) s (2018) Smith -
G eadll Y aza 33l 5
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- eliay) -3

«Facebook Jis cilaie JIA (6 il Aot 5 3101 duc Laia ¥ cluill Alaind el 138 Jaliy
e aall &l 8] g o5 sinall a3 canl 5 ) sean aa Jelall @l Al (S <Instagram s <Twitter

IS 5il) 555 i rmnal celaia¥) dual sil) Jila s e G saiil) (8 *(2012) Evans®d G -
Aol Lgiedey o sl 3 3e8s Leiblee ae Juadl e slill aus A

Al all 4
Jio Ll aladinl 2l 1 dady A8l L oSl e S JS00 (0 5SIY1 (3 pul) ey
e Sanll & slus agdl dad 11 bl 5 ¢ 55 S a0l e Gy guilll ((SEQ) anall S jae Gppaan
Gl Cilaaril il Gl
(s S g guill (8 Lol #like g8 Al ol a1 aladiul g agh Ol a3 (2016) Ryan -
DAY e iladl B3l 3 5 eI (a5 agust G Sy s

Dbl il -5
Jalaill il ol alasind 2ed) 138 Jady elaY) latiy Gl e 5y 585 )08 o STV Gy sail) i
L) e 20l gall aa s ceDleal) O gl agh Ay putll iaal) Ayllad oyl Ao )
Leiboni) il (e o S ) (S A1) sl o ) 05003 (2017) .Kotler et al -
Aaliiadl clibdl e sl e (<5

D oelladl 2l -6
e 8 SIS Al Sy Al jaa 258 50 (palle ) sean () J sl S AL 5 SV (B sl iy
g e daad ) (5 gud ibiatl sl aladinly 3aa (3 gl J a5 (s lal Lgdldas
i (9 S B puiill callad) 22l o ) 0l el (2016) Chaffey & Ellis-Chadwick -
ealle (Ui e s el S il we (el A giall 55 sl Syl

P CON P D R T Ry
DI e e sl g iy s b oDl ) Jguasll o 50l cilS il gy gl i
b e Sheal) Cilaliia¥ etV s delull e o Leilatio s Liladd anis <€ Hall (Say o iyl
il i gl

ashany g g STV (G gniil) Sras Lo (A AlSall 5 A 3 4 sall 038 () mn 52 (2015) Ledford -
(2 (3 gl o 4 68 0l 5 jae
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D S ASIY) Gy gt Gyl 2.2.4
Gaiat g eoDlarll i A8 agd 8 aelid Al bl (e de gena o aalny S ySTY) (3 gudl)
(—;3 L@.'\SJ} c&dglsﬂ\ L'é.\}uﬂ\ (e Bl c_\lzv)}a.d\ oda 4y Hlail) Skl ¢y53\ 33L 55 c(‘;g_wmj L».a)l\
s ASIY) G gusill 1 aal (g Wiy Ui (ym yaiasinn a1 Al ondil Lgdn3 g Ly 5k
(Digital Marketing Mix) <80 (& gl g jall 4 lai -1
Al ) ae ol abiaed o3 (s il (Ol ¢ rad) iiall 1 Ps4) sl i sl
Al il sl e 58S il Gy ¢ 5 ASIY) (3 gl B
S laadl) Jedy Lo Gle 5 ¢l g i 4] J saamsl) (S IS8 AL 058 O g 1 el inall -
() (s siaall
Aanada g e mal e 3l Yl Gl duallall Adliadl il s I el -
i 5 Iy abiall i g IV a8 gall Jie Yl <l 8 e aainy 1l ol -
(el
2, e sl ((SEQ) Canall S jaa (prand Jiae &l sal Jaadiy 108 ) s il -
arana 8 IS il aeluy a8l o 3all 138 () (laaa sy (2017) Chaffey and Smith -
)l Al 3 s Dlaad) cilalial 03 ALelSia il i
(Relationship Marketing) <@ally & sudll 45 jlas -2
S Sl sy (55 I (B saail) oDl ae Ay 58 ClBe oLy Apanl ol 35 gl 1) Al
Lliall I8 (e Ja¥) Al sh dad 318 e 4kl a3 S 53 ¢(2008) Gummessond s -
(Social Influence Theory) elaia¥! il 4, )k -3
td;d\jgcuhw dcbﬂh)ﬁdﬁu)ﬁl_\g@.\ﬂy‘)m;M\éﬂuuiég\:\.\ﬂ\cﬁﬁ
150 17 90l Ll et i1 yie laad el g e Sigadl ol clBaa¥) (e laa 6l (s sy
ol ) B A

G el )l Al s G 06 of oSy celaaY) L3l of zaa s (2009) Cialdini -
oS S Clagaal) 30l ) Al ¥ Cilea) el 5 b il a5 o) (S

|
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(Customer Engagement Theory) «Jall 4 jLia 4, a5 -4
33 WS Basetie Al ) ol 5B jae Ay Hlail) AaDlall pe o Dlanll AS jliie dyaal e 4y kil o280 S 53
edae | ganay o Jlaial 3 35 Len agdalii 5l 33 ecti Y e 4 jlaill Aedlal) o oSleall Jelis
ool il Jilia s Jin il g8 e eSlaal) A8 Jlia o ) 055 (2013) .Brodie et al -
e Jrenll dad (e 2 s Al AaSlall eV sl e ) ms OF (S A SIY) @l sl e Laia )
Ll
(Value Network Theory) 4l 485 4y )las -5
o 23S s S G getl) ) B o Cang A5l Al & KO8N G ) A il o3yl
Al e m O R WLl 5 A0l a2 oy o Danlly (3 sall s oS 5 Jodii ST 40
AS )l gt il cileaal] 5 claiiall
IR e Gl il oS 33 e JalSil o ) 1LaT (1993) Normann and Ramirez -
e Menll Laiaiia g3y 8 (g e il o 3500 5 08 (e e o) (S Aaad ) s
(Behavioral Economics Theory) S skl sLaiiy) 4, jlas -6
ol smy il a8l ) 3 20 1) Al 8 ) Al o Dlaad) BLAS) S agh Ao 4y kil o2 K 53
eiuall dgal 5 avanai y cdoe i) ol alil) ddy paadl i LaY) Jie L
O5Ss B a5y guil) 8 o Dlaall sl () laa s (1979) Kahneman and Tversky -
@k ol Al 8 e ) gl 5 abal gall 55 O (S S clal) Gany (8 Bhie e

DoAY Gy pudll U Sk 22,5

3aly 35 Chagiusall ) sgandl N Jsa sl 8 ool Al b Sasae o ading 5 S (5 gl
s ol Kl ol Ay el Calaaly) gadas g Jeladl)

Be @dsal) 05Ss Of ang A a3 gl aaead (ulal) Bacld iy g SSIY) a8 sl -1

Al J a5l Jgas s s IS (5 simall i jal Wlnd 5 camall S jaal il il

IS jaa ulee ga (38 il (g STV @l gall st Sy 1 (SEO) Sl S jae aat - 2
)33l G d el (b g By gmal) ) il b 4usi i Cppmend Chdgs e sn S Canl

o gl Jia Gliala plaaiul Jed (SMM) =laiay) Jial sl Jilw g yue (3o guall -3
.Calaaall jicl\\;.\.mﬂ@j‘)ﬂ\} ‘LJBJ\Q\.AM\ el éJ}@.AAJ\&Adc\sﬂSUJJS.\J} ¢ gl 46\)2:\“3.1‘\
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)l )8 MAS e agasaidity (iaginal) #Dlead) Cdal (<Ll sty 5
Dsealldaade Jilu ) )Y (28I 3 aladial 1 (S5 SV 3 lb (33 el -5
Slall 33k H 5 e Slaall aa ClENR) 3y ja3 Coagy ccagioall

58 S Qi () sileal) @iy Gua de ghaall e Y (e Jaai 1 (PPC) 5l gdall cilidle) -6
Hgnad s 305500 da s Jie Ciliaie 8 Lgaladiul &1 La Bale 5 cagilidle) e

Dol @ sl Jalas g ¢y gaal) Ol ¢l il Jalail) @l gaf aladiial - cblall Jilas -7
bl e dpiie <l 8 AlAS) 8 ae by Las e Dlaall

e 5 mS Ay palen 322l agoal () Cp Jigall aldd) ae opstaill 1 Cpisall e (5 sull -8

48y yhay Ay gutl) il Ja5 oLt dad Al € p2adl) wlalie alasinl 1 sl (33 sull -9
el g g 4laa

) sl i ALlSia y Ak 35 €Y (33 5o A i) ¢LE3Y Uia s i S0 o3
Cleall 33l g Cplaisall ¢ Dlaall

: & Mazll L'AJ . @Lﬂ\ u_n;.d\ 23

zlad e il S 555 ) el sl aal aal e Slead) Lia a2 ¢ ualrall Jae ) Glle &

e Al e 50l Conal oo Dleadl ilad 55 sk g ddliall 30l ) aed S Al Al
L) 2ay Bsmll (A LgiilSa o Jaliall oansi 48 55 (Sl dudin 3 55 pun agilad 53 lad s e Dlaall

o AS Ll cilai il llad e Gl cdlasial) cilaiiall g cilarall 33 e G ) 3dse s Dlaal
cadde 3 igall Jalgall coMarll Lia ) a seia o Ganaall 138 S o) Leidhee ae LeiBle 3
eSaall oW 5 3 jaty Admand ) Cangl Adline Cibaadl yiu) pial il ) ALLYL auld § ks
s,

D eSeall La ;) Hshi 2.3.1

b byl ae il e S Al 5508 (sae eSad Al sie dglee g8 eDleall Ly sk
o A piia 33 ga D ladd sl Cilaiie 58 65 IR (e o Dlead] Al el 4l 2L 4
&\Jﬂ\w:\sjﬁaﬁcjmécm;)mﬂ\\.m)c_\mi ‘LAM\BA\_JJ'J@\}JX\J}LS@‘&A

olaiiall L) 53 sadl ) slats ) sadea)
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;eSlazll L alxal 12.3.2

ol il ol Lia Il el ) g2 (520 32a3 3 agasd Al alagY) (g 230y 5l £ Dleal) Ly
A Lalaall 8 o Dandl Lia y) Al sl (il Sy deiall danall

s daadl) o il Baga - 1
Lo Gleall cliial sall 5 cilad sill ae dadaldl il idad (50 1elaY) -
Bsisas yaiue JSh eV o deaddl of miiall 5 08 rdgalaic V) -
Adldlie g el Claliia¥ daxdll i ziiall dae Sl (30 e Dl -
©eDlaadl 42 - 2
e Skan) (6 58 5 sl ae Jalaill Alad 5 A s tAglaiaY) -
e anl) olad e Dlaall el Al ga ol sl 5 Al ial (s2a 1daladll g 2 gl -
Atalia U8 Bac Luall 5 5 ) saall i e cpals gall 5 08 5 dadiall il sleall 7 gaa g Jual 530 -
D Aaladl 4 2l - 3
Lealatin 5 At i iiall ) O saan sl A s aladin) Al squn -
Als ye IS A dread) 4 ja s denall e Jseand) ol ol il ddee 4 s (sa sAal ) -
B33 Gk e Dleal) Cilalgial b5 Shie Jola ol 8uan ) jae i 1 ISEY) -
D Jlall Jilie dagll - 4
perceived liad s i s ae daal) sl aitall jr uulii (530 1 el -
L) 5y 45 jlie dllaay) pitall 5l danall CadlSal ¢ Dlanll ani Al AdlS) -
: @L\.:d\ Lajll-5
aanll ahlad) Sl addll Ll (5 sl daxall ol tiall (38a (20 1 adidll g LLEY) -
(e il Al AS A0 o i) s s Ayl Aedlall 8 G, ) il ¢ AED) -
D eldsll s Al i) - 6
ol ) S5 5 A8 e Jalaill (Al peinDU Jrandl dlaxiad (520 16 ) -
Aeadll ol miially cp AV da 53 Jaeadl darind 50 dpa il -

(el (< aalin 3 3a3 e Dlaadl & ja3 G (e IS ) Sy dladY] 028 g
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e Slaall La ) iy ylay 2.3.3

L;jJerSQQ‘).LuS\ oda cLiiuY) )i L\A)RJ ¢ ezl Prive \JM}Q&SM&A\,})&M&; A gl
rbulaill ol (e agii aS Cpendy o dleall Lia ) (38a A4S J g Baneia
:(Expectancy-Disconfirmation Theory) Gsiaill 5 <ulad sill 4 ki - 1

1) AG L) agilad 55 ae ags yad (381 53 (e o aalng ¢ Dl Lia ) () 2 s 1 caslia) a seall -
eDlandl jady «cilad gl cpe JT 12V S 13 Wl Loa 1 e Dlaall iy ccilad gil) 3 slaciy ¢ )oY o€
AT

i) 5l daaall a8l 55 e Dlanll Clad 53y l gadll agaail 4 Hlaill o2 aladiial Sy ;G -
e and) il 5 A Lgiuaat g
:(Value Theory) aedl &y ki - 2

Osbiany il Aall agS) ol il ¢ Sleadl Liay of o 4 kil oda 255 1 ulaY) & sedall -
i sun e o shoany agily (g min o Dlaall OIS 13 43 gy (2]l 4 lie Leile
Lo ye O sSa palia ) Old (Ll

O 33 sall Gauad sl Adlia) Aad aall A (e ¢ Dhandl Lia ) Cpea LgiSay lS i) gadail) -
Y il

Aaall 4yl - 3

8 31 sbusall 5 Alaadly ab ) g2l o daing oDl Lia ) () 4 pdaill 028 i 1 ll) o sl -
ale 5 ) sie AS 3l (s gt Jall) (L 05 pmdy Ledie Lia Il e Dead) ey Alaladll

Jale IS ¢ shelay agily e aall S 3l jais o Camy e D) Liay lawial 1 adall -
:\.A.Jaj\ ZJ}.A J\ )\.Lmy‘ﬁz\au.a;\}m cwﬁy\&aa{)\&nﬂ_\

:(Satisfaction Theory) gLyl 4, ki - 4
aedlaliia¥ AUl o Liy) dants s o Dleall L of () Ay plaill o8 i ;) o sedall -
aelalia) iy e Sleall il 5 ciladdd) o claiall ) glats Ladie elay Lia il sndll agile s
(Jaadl U ¢ Dead) Cilaliia) dadlea s apaa) 4y il o2a alasiind ¢Sy ;i) -
:(Social Exchange Theory) delaia¥) dalaill 45,k - 5

Aadiall Jobg o aaiad S il 5 o Sleal) Cpy N G &y el o3a 7 i85 1 ulul) 4 sedall -
A sl 48K 5 agal) Jilie L galiy ) S e 2y agi yad () sady ¢ Dlasd)
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S i 2 e e 25138 2 IS 0 (0 ol ¢ Dhanll L a5l -
Alaiaall Dbl sl

:(Expectancy Theory) <sd ¢ill 4, )las - 6

8 Jrand) LdSiy Ll Clad gl (6 gisay Sl o Daadl Liay () () i *: sl sgdall* -
Aol IR Cilad gil) 238 (52885 (530 5 Aaddll sl iiall A yad

OSa ctl\w).\j\ oda &Aéﬁ\ﬂ&-\)\éﬁﬁdﬁj}@jw ¢ ezl QM}SEJ\JJ dj\éw é.ujaﬂ\ -
Lall (6 sisa puens
Q\S‘).uﬂ\ J.c\.m..jl.na ‘4.\.1.;.;:;3‘\3\5.-)5} cM\ Lm)d\.a_!i?@j\j&;\ )3}3&\.})1:.\5\ RS wi\_})l:uds
_?QLA.A‘)&J\-JJ} cM\ L);I\M‘\JM«L\Q;:\S\)L\ J:‘#LA‘G

Gl Canly Can Baine 5 4855 Ao A ¢ Dlandl Liay g 35 STV 3y sasl) (p A8D))
Ll (2 283l o2 andli (S palia ) (s3a o Slaall A jad JSES A Lanla 1550 (35 1Y)
; aull

o s ASIY G gl lani) i) 5l 48 a3 IS (e Lalas) Jilat oSy 1 L) 1
S 3o e G gaatl) Jie leasl il o ) bl all i o Sy Slie e Dlaall Lia
sl Je il G oSleall Liay e eyl IS5 i elaia¥) Jual sill Jilay
sl

Grswaill aladind 3 sl o ciled jea dga s ) el jall i o el (e ;e yuall 2
e Wla i o e ) iy gutl) Jilas 0 8 Jal Y1 ol G sadl) Lliad Jia ¢ 3 Iy
cM‘&ﬂLﬁ;Y\g\)ﬁ@\.@_ﬁuﬁ)ﬂ\).\L@Lm}\t_\.muﬁﬁcm;M\Lm)

38 Jailly ¢ Dlanll aaling Lo g Allald) bl al) daddi Lo (Ol sandl) apad agall e 1l sadll 3
Al gl e e Dlaall Cilaliia} Sl agh 1A 8 il gad clia of ) il all s
Bl e Dlaall OOl e (LT Y Ay gl il (any )

$Maxl) Ly (ppmens dullad ST g 0 g llintil iy 6 2oLy il o3 (il
e J
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o o Daad) L a8 G g 150 canly 5 SV (5 gl () gty sl Sl il e 2Ly
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: daial) 3.1

e Gl ll Al o 59 STV (G sl alatiaal 8 Slila T 3 a1 ol sl cang s
Kﬁe\Mb (e Daall LAJ‘_A.G‘_,’_UJE\?!\ d..j}uaﬂ‘ Jﬁih\)dé)@\)ﬂ\ RV 8¢S
Gesmill Sy (S agh Eandl 13a W s B gmaadl o LAY Al 8 JUS 360
Al aea Ml g canlin s e Saadl 4 yad e Ll o Talag) S o 50y
Grml) ilagi) i) & Jumdl <)) 8,

;i) &l pital A3 ) cildy ai), 3,2

o ( Jelual) jiaial N ‘;1})353‘21\ Gesil) 3.2.1

s A A Jaaal il ol 38 g syl ol gal aladiial asly g STV (5 gl i)
3 e Laia ) ClSuill o Y a8l se I3 a5 cclardl] 5 Cilaiall

(i yiY) e SUBle Yy ¢ g5 ASTY)

D () i) ¢Dleall L 5 3.2.2

il 5 daaall olad Jrasd) gy iy Al Lia )l A jo 4l e oDl Liay Ca5e)
Jelall saa g aladta) A geun g Aaddd) B2 g Leia il s Bac clld Jadiy g cdlly ja% ey
Jal il

p alibyl) aea (3,0.3.3

Lt ASIY) (B gl - Jiiaall j2ial) 3.3.1
53l bl il s YA (e (g ISV (B gl Alatiall il s i
sy (Bl o Saadl da 58 QL) JOA (e clliS 5 A8 Al 8 (e deadinall (3 gl
el alaial g o) il ) 8 o dabisd) g IV g sail) ol g8 3l

D eSlenll L) - il il 3.3.2

(tiaginal) A HAN eMee o dny )5 Al Gluid QA (e e Dlandl Lia ) (8 s
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(A G gl e aalin ) (saa dpaddll agh 23 (e B bl

- Ay gl )
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: il Jalad a5 (350,34
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e laxll
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