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Abstract [ ,aaldll—

This study aimed to identify the impact of applying continuous improvement practices
on the quality of healthcare services in government hospitals in Jeddah. The study
examined the level of applying continuous improvement practices through its
dimensions: process improvement, employee participation, reliance on data and
information, quality culture, and continuous development. It also assessed the level of
healthcare service quality through its dimensions: patient safety, healthcare service
efficiency, healthcare service effectiveness, and beneficiary satisfaction.

The study adopted the descriptive-analytical approach, and a questionnaire was used
as the main tool for data collection from the study sample. The collected data were
analyzed using several statistical methods, including means, Pearson correlation
coefficient, multiple linear regression analysis, and appropriate difference tests.

The findings revealed that the level of applying continuous improvement practices and
the level of healthcare service quality were high, with overall mean scores of (4.10)
and (4.05), respectively. The results also indicated a strong positive statistically
significant relationship between continuous improvement practices and healthcare
service quality (r = 0.876). Furthermore, the regression analysis showed a statistically
significant impact of continuous improvement practices on healthcare service quality,
explaining (78.5%) of the variance in the dependent variable. The results also showed
that process improvement was the most influential dimension, while some other
dimensions did not have an independent significant effect when included together in
the regression model.

Based on these findings, the study recommends strengthening continuous improvement
programs in government hospitals, with greater focus on developing operational
processes, enhancing employee participation, and improving the use of data and
information to support healthcare quality improvement.

Keywords: Continuous Improvement Practices, Healthcare Service Quality, Process
Improvement, Healthcare Quality Management, Government Hospitals, Jeddah City.
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