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(Jardak & Ben Hamad, 2022): "The Effect of Digital Transformation on Firm dulys ™

Performance: Evidence from Swedish Listed Companies"
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(Mattila, Yrjola & Hautamaki, 2021): "Digital Transformation of Business-to-dwlys ™

Business Sales: What Needs to Be Unlearned?"
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Retail Store Using Association Rule Mining and Market Basket Analysis"
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(Lestari & Agnia, 2023): "Retail Business Strategy in Increasing Sales Through4wlys  ®

Innovation and Customer Experience"
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Abstract

This study aimed to measure the impact of digital transformation, through its four
dimensions (technological infrastructure, data analytics and artificial intelligence,
omnichannel digital integration, and cybersecurity and data protection), on customer
experience and sales performance in Saudi digital real-estate platforms (Sakani — Aqar), in
light of Saudi Vision 2030. The study adopted a descriptive-analytical approach, employing an
electronic questionnaire based on a five-point Likert scale distributed to a convenience sample
of platform users. A total of (414) valid questionnaires were obtained for statistical analysis.
Data were processed using SPSS through several statistical techniques, including: means,
standard deviations, Pearson correlation coefficient, Cronbach’s alpha, simple and multiple
linear regression analysis, independent samples t-test, and one-way ANOVA. The results
revealed that the overall level of digital transformation was high, with a mean of (3.85), and
customer experience and sales performance scored a high level, with a mean of (3.87).
Furthermore, the findings confirmed a statistically significant impact at the level of (0(<0.05)
for the combined digital transformation dimensions on customer experience and sales
performance, with a coefficient of determination (R?=0.717). The data analytics and artificial
intelligence dimension had the strongest impact, followed by omnichannel digital integration,
technological infrastructure, and finally cybersecurity and data protection. The results also
indicated statistically significant differences attributed to age, years of experience, and type of
platform used, whereas no significant differences were found regarding gender or educational
qualification. The study recommended intensifying investment in artificial intelligence
technologies and deepening digital integration between platforms and governmental and

financial entities.

Keywords: Digital Transformation, Customer Experience, Sales Performance, Digital Real-

Estate Platforms, Sakani, Aqar, Vision 2030.
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