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Fearson Correlation 1 KT 2117
Sig. (2-tailed) =.001 014
] 134 134 134
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Sig. (2-tailed) =.001 o017
] 134 134
Fearson Correlation 2117 . i 1
Sig. (2-tailed) 014
] 134 134
Fearson Correlation soa’ . i 284"
Sig. (2-talled) =<.001 =.001
] 134 134
eeaba e all plias 4 gy Fearson Correlation 837 . i 3027
Sig. (2-tailed) =.001 =.001
] 134 134
* Correlation is significant atthe 0.01 level (2-tailed).

> Correlation is significant atthe 0.05 level (2-tailed).
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Request for Arbitration of Research Questionnaire

| hope this email finds you well.

| would like to inform you that | am a student at Midocean University —
College of Management — majoring in Risk Management, and | am currently
working on a research entitled "The Impact of Digital Transformation on the
Resilience of Electronic Supply Chains in Medical Supply in Qurayyat
Governorate in the Kingdom of Saudi Arabia', as part of the requirements for
a master's degree in project management. In view of your scientific
experience and sound opinions, the researcher would like to be enlightened
by your opinion on the validity of the paragraphs of the attached
questionnaire, so | kindly ask you to review them and make your comments
and suggestions on the accuracy and appropriateness of the statements
presented to measure the desired objectives of the study, and | also ask you
to propose any amendments you deem appropriate to reformulate or delete

paragraphs or add new phrases.

Thank you very much for your time and efforts, and | look forward to

receiving your valuable feedback.
Sincerely,
Sultan Suleiman Al-Harbi

School of Management, Midocean University




44\.315):13 A daa g ?S_..\lr_ ?M‘

Shlaal 3l 8 jieale Gacds —5Y) LIS Gdglae daala b lle il KSeD) o

I3aY) 3 Ay Y1 apgl) s Aigpe b ) Jpaill H clying i lelila Jacls

da o Jgeanll cilidliie (e g€ CHagmad) Lujall ASLeall & bl dsdlas b ol
Kaly Dlaa) e YU oSie Joaiill gaf cdasdll oK)V Hlatg o lalaall 5y & sl
Gl Galiely @bl V) aadies Gls el A daleing il dae OsSia oSlla) of &I

ARy il (e b Aadlusall GISRY) 538 d8alia s A58 ASSLla sS5 o sal 13 ¢ galal)

rallal) 2 0pd ypial)
o) pladdes ol A& veallue duaull .o
Bl pamadd A ieale lla A e
s Crislane daala (3lay) A<

Odiglase daals (3ylay) 4K




Questionnaire

Peace, mercy
and blessings of God, | would like to inform you that | am a student at
Midocean University — College of Management — specializing in Master of
Risk Management, and | am currently working on a research entitled "The
Impact of Digital Transformation on the Resilience of Electronic Supply
Chains in Medical Supply in Qurayyat Governorate in the Kingdom of Saudi
Arabia’, as part of the requirements for obtaining a master's degree in risk
management, and in view of your valuable opinions, | kindly ask you to
answer the questionnaire, and | assure you that your answers will be
appreciated and treated with complete confidentiality, and will only be used
For the purposes and purposes of scientific research, so | hope that your
answers are as accurate and honest as possible to contribute to achieving

accurate results.

Thank you for your good dealings,

Student: Supervisors:

Sultan Suleiman Alharbi Master Dr. Alfaisal Abdulhameed Mohammed

of Risk Management
Dr. Fayez Ali Jarad

Student School of Management,
School of Management, Midocean
Midocean University
University
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Abstract

This study aimed to analyze the impact of digital transformation on the
resilience of electronic supply chains in Qurayyat Governorate in the
Kingdom of Saudi Arabia. It relied on the descriptive analytical approach as
the main methodological framework. The data was collected through a
questionnaire specially designed for this purpose, where the study sample
included 140 employees who were selected using the comprehensive survey
method to ensure that they accurately represent the study population, and
134 questionnaires valid for analysis were retrieved.

The results of the study showed a statistically significant impact of
digital transformation on the resilience of electronic supply chains, which

confirms the importance of digital technology in enhancing the efficiency and

effectiveness of these chains. The study also provided a set of important

recommendations to improve the process of digital transformation and reduce
the potential negatives associated with it, including strengthening the digital
infrastructure and raising awareness of the importance of modern technology
in managing supply chains, including the need to activate the sponsorship of
creativity, innovation and leadership through holding meetings, meetings,

seminars, workshops and joint research between old and new employees




and joint committees between the various departments and sections in the
department and in partnership with them.

This study enriches the literature on digital transformation and supply
chains, and provides practical insights that can help organizations improve

their resilience and adaptability to technological changes.

Keywords: Digital transformation, e-supply chain flexibility, Qurayyat

Governorate, Saudi Arabia
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