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(Sekhar & Patwardhan, 2023). jadash agilal (e e Laa el siiall

e bl ) et Lo daad) B3 oSa ity glad dad)l L) L

da b ) elac¥ il Clgags clpally chled) 3 gl e salian) Dls

D) Gle a8 S 0sS diaal) 3)ills L ASLED slgall Slasly sataall cDISEA

Sl sl (gasally eleall abeilly HISEY) Jals e aandi i 555 1Y gyl

dpelaall Adggualls slime) jond (e 3im Gl 0Sa o WS i) il laally

A i) Calaal) sl Joadl (K50 gaailly gl e andiay Lae cqiliill sl
(Wang & Xie, 2023).




on s Bilbe e oWl Lal sag @ald) <l sia ) ailayl
bl Ll e ddany Cilpatie DA (e bl el )y A3yl dujlay) Sl ladl)
& et Al LY lojladls L HSEN) #lieg dalnll A&y edanll 2N
Jass o audagll o) e Lilasl 355 laysns (s cdanunsl) culpusiall o2 (ppaens
Loayll e 333 Jeall &g 50 o Davidescu et al. (2020) b cojedsl (Jiall
O AN a5 Al Slleall o LS kgl ol lag) IS8 Jasi g () ksl
2285 A DL g Ayl agaial daxiuly agihd alinl Hleh) P (e uilasally )31
(2024 ¢ allane) Seaiall el aex dula dee el Lgs Lulad (<0 2a0

B sl oV s &5l Aulay) b leall g A o ) ) s

Cal Calias 3 Al oda oladly 868 O aar cddagyda o Aaaa Jalge B2 il

Al ()6 Eum Hpaalatll ZAUEN Alaaal) Jalgall 230 aal (oAb (ailiady Cag)l

3 il galls 45l cpSally SISV g A3g sal dachall BLED Cld Claigall 8 (558l

Maxi¥ g 5ally aalaill (ggiune Jia il gall pailiad o LS dudal gyl Loaidanl) dala)

S0lly el )Y Glujlaall e agioliinl day e 5 8 (pSally dig jall il
(2022 ¢ ya}l) ksl agilals ilojladl) 838 (g AR 38 e

Agyy) Slled) Gp Eula)) 4D s A Ll AN e a2 ey
dabe il agns Dbl ) coldl Sl Gae o V) o adagl) o1 &l
Wang and Xie (2023) du colal cJliadl daw (Aed. Cag lall (oany b dlaing
Lasially bkl & sabyg Jlel) (8 Gmaget ] g 38 ddjiall gyl o L)
Os oSl O LS eVl Gy gl e Ll (et 38 Las cpuilagall e
Ul e oY) 8 Chea g BllA CE ) ok B ESH aedlly oyl i
A5pal A))3Y) ljlaall lagy) ERD Gaas Gl celliy LA DU Clgall sl A8l
Dlpally acdll g e ilusslaall o3¢l Lug saag Uilgia ks allasy askasl) ol e
(2025 glally oals ) lealas Glaal 20U
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a3 lojlaal) Gadi o ) dabial) A s canailly (sagendl L) i
Aualil) dpaplanll A8UEIL Adleiall CloaTl aey dalsy paldl g Uadl) ciliga 8 435l
G EBLRYL Y] Ll (a6 @l jleall sda 2lhs daealy ool duasaaag
Gl jlaall s3a Gakail clalidlly uilasall Jags ) &y skiilly L sl malull dy3gaas
Closgall & Lals il jleall 030 A5 sa Taliie lalad) llia o8 celld aay Ailely
GV e 533l Alaall il all geiling cchlusial) Baxaially (SN IS, Al
lojladd) Guls Pla o adasl o) e dugale dylay) @yl i d0l<)
Gpagand) Al Lanlarilly BN dnaseadll jlae¥) b 32k culie IS A5yl 4))Y)
):2024 ¢ supallae(

Jias bl )3V 5eliSy Lyl Ayl luslad) o 3D o) Jdl) (Sas
Gila Ao Dyall clojled) aladd (e s € 5 G calad) Baaaiag kal<s AL
Boladly Ll o pald OS85 @) Sl L adigd) o) e dabia
5y «Dhusill dlaiuV) de jug 4S5yl e dpaaatil) digyall g Lein gl
o daall 3 0K Sisg cangilly acally S sasa e Al Bl Culld
On A 5w AllSially degiiall AR sday . eleall NIy bl
ifles AanaS adagll ) 5ol Guy Alels deganaS Asal dplaYl cilisladll
(Chatterjee et al., 2022).

dalall 5.2

Gl clplailly anliall Gasieg dolid <o gylaill HUaYl 138 (o yai 32

(@b eneS il oY) BeliSy Je ieS Anall du)lY) ililealls dileial)
ulaall glal 285 . ppuriall pda (o T A Alilly dplaall lBlall ) dSLay,
Lalanll Aigyally Y oSl ag A lalal Ll LY claladdl
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5% s ) Cang SalSie Ll Tagie i daall (38 (0Saig djall 500l b
Il A5y b sy clpurally ciboaill dleldl) Llaawy)y casall e ciluwsall

S yalaall

Sebats e aaxie Losgte Jiat b gl o1 3V) 56l o (ylail) HUaY) eual 28

caSall e 5)mlly o)lgall aladinl 8 5elSlly Slady) sass dedal algall sl 2jaa
O deatll i WS L allal) dpaanill Aol pex Al Ldla) LSl i)y
Gl ot A il sall Gaad) 1 Tt il s Jiar il gl )31 36li€ (s

Byaieg Lol Jlael iy & LalilYly aail)

e Ainiiag Augh A1 2gag (e ARl Cluylly L) Galeiul (RS N

238 aald Cus ¢ alasll oY) BeliSy Al d)aY) lilaall G dulay) 3Dle 35ay

Aandlal rjed Jadi 838l ey 5ydlie Sl Bae PIA e oY) a8 Sl jladl)

+Oplilly HISY) aandly canliall dangilly peall i (dadaSal) 308l (pany cal Ty

oailiad s dadanl) A8 dalaie Aaes Jalse 5aey 300 AR 638 duleld (lb (I3 aag
A )A) &l daday (il gall

ald daaal AL 038 Gulaiy agd iy (asanll Laldll ¢ Ul Bl

Oe lln ally 2030 g, Ul 8 ASleall langin Al (oSl cisail) a3
Asgalall CalaaY) sabaty el AS)sdl duadanilly A3y Wb ekt ilussall
LY lsleall il 8 agal liie Lale Walul jigy of bl HUayl 13a Ll
& el Oy Lagendl Galdll o Uil clawge B adigl) oY1 5elS e 455l
Lle llly oY) (e el ilgine Gabad sa Eandatil) chlubudly £0)13Y) lslaal) duasd

Aalanl)

. e
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dardall 1.3

ad) anis (M agial) HURY) a3 3 cAuhall Jgend aal (o N Joadll e
(Angiog Cand) aracay Ny pe eBligiall Adinl Aaldl) 3aas e 12 <LglaSh Canll dilee
sy dal Culluy UL res sy e s Aubal e w3a3 ) Yoeag
— Zay¥) laalaly A5pall 2)13Y) cljlaall S ald ) Auhall oda and Aeddioall
G daall 3 Sy Al sl iy caalanll digjally (gl el
Gainily A gaad) Lyl ALally alad) g Uadl) il (3 il ol 131 BeliS ppaens
GBS sallall Camg o eny @ il gl mgiall e dudl) caadel el
aend Fany Bl BLaaY) cuaasdinl LS L daglilly Aitisd) byl G Bl Julas
Adlasy) Culul) e dojn Ciulash aa cduhall adinal dfies A (ge LlgY) Clilyl)
O B9hd S muag Al daadll 138 Cargyg . lghe guagay il A8y Glaal desiial)
el LgulilEg Sl Adlame audi (e (oI (Kad Lo ddinl) Lngiall ilgha

gl Cipiial Aglay) il i) 2.3

Aipal) Ay cilaslaal) — (isal) yiial) ¥l

Slalaad) degane Lol Zuall sda & Gha) A3yl L)Y closjlaall (a3
Lol ASLedl & Galall g Uadll Cilusge g 0 L)Y clehaYly ),
O ey cdamlally dalalal) Al ol priall G pud) Elain) (gadad Caags Lagaull

tod e b alad du)l DA

i) (Administrative Empowerment): (g8} (u<aill — Jo¥) il =

AS)Laally DAl Ma) cladla Lgsidh ge A ball g it ) dsall il Glyal

Oolis AP agalgn ¢l LU Cilasteally lsall 155 ae cclisband] ans) b
Alaa) S sl e (4-1) @bl e dual) ahal cllaiu) DA o
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L™ )



Lia) a5 (Organizational Flexibility): dadaiil) 45 pall — AUl i) =
Laet Dl ge ihiall go IS e dgall ekl (Sl 5,8 i,
Da o ulihy losheall (385 Jagaiy DY) Clgianall Ly oY)
Ay b G adll e (8=5) wbadl) o duall 3 cillasi)

a5 (Flexible Leadership Styles): 4all 5Ll cdld — GGl 2l w
el Uy gty Joailly 2ol Leblail s e a1 clalal) 5,5 Lol Whjal
Ol g i sally 3Ly Aigal) 53 oty Lay ¢cpilasall ilalialy Cisal
a8 S el e (12-9) @l e duall a8l cllsiu) DA e

ail W) (a’) (Team Empowerment): Jeal) (3, (pSai — aolll all)
By ) Gladlally LDEWY dangall 8 Jeall 358 L miah Al da )l
ol (A el A ggunaly o lonll $1aY) e Aslal Ay 5858 o (13 Lgulga
e A SB andl e (16-13) chadl e duad) 3 cillaid PA o

abigl) o)) Bolas — aulil) el : Gl
E

adlaal Caligall 4 3aad U (grinll Lol Wila) adash el 5liS el

Lajll (gginag cilajaall s o Blial) aa cciiglly Slsall o o3 Jib il

il (e (26-17) il e dadl 3 Gillaind PIA e Gl ¢ qarlaiill 25N
Asaa) 6 el

( — Research Onioncay dla)) dadl anal 3.3

o3k A" (Research Onion) Gl dhad zis Ao duhll el
el aveaill ddlnd) cladall 2323 Jals g jWSSaunders et al. (2019)

ULl g Sl ) Ysaas deudl) e 13y

(Positivism)daagll (Research Philosophy): 4ial daulal)
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@laall of il e assi Al(POSItIVISM) sl danldl) 4l 028 A

Bl g i) LAl pe Jjaa oo page JSE Lgilaadlas Lenld (Sa ducLaiaY)
Aauldl) 028 cynal) Sy . capaill aally HLasdl AL Ly Ciledl aads skl G
ostall Gu Jass Basae il Jlaa) ) dubal) aas g dpes cillie) sa
e Lo 25 ol olaY) el il sy (Ll Aplay) iljlaall) Jaiesal
by o Auhall ade (Gl L Agengl) dauldl) ade g8 53 LLmuY] hid) ae
Ay dflias) cBllas chal i Lee (Al Ailin) yie lgaes L ulall 446 4<
adine o Al st e Aol dawldll (K8 BIE LAYy Gl e Cassll
o3 (i clalyg 5a3ge (b laly A e e laalaeY Bl augV) Al
Sl Y Cuns iy Lgblasy Ll aes didee b saling Caalil duc guinga dauldl

Aol i) dadfjany bl
(Deductive)4daluiiny! 4u)liall (Research Approach): 4fal) 4y laall

Al Slabally kil e lhn ) Allaay) dplid) duhal s

A daia ae LAY Ll Gl aesd & lasd AL Glump dzlual

lylatg A5 pall 40 )l3Y) laylaall Jga Aplaill caldY) e Lyl cildail a8 . calua yall

(@) i)y Jaisall puaiall A ) 2l g danyy catlie z 3sai elid aidigl) e
ALY Uy pladiul Wlas) bylid) (g ) Afiall Slaajdll Cipa

Al il mgiall (Research Methodology): 4wl zgia

leihaal aiail oVl pjliely latl) diasl) il e Al oda el

e Pla e Rl lay duhll puage 3l Caag o zeiall 138 ask LAyl
Gilassge 8 bl o3V 8oUS (gginas A3 pall AulaY) il jlaal) aly e A UL
V1 el daha (e (Sl Gilan) bl el s 4 ¢ gagaad) alal) ¢ Uadl)
Qb el b splall adaud) Caagll dae o mgiall 138y Vs o clysiall
Clazpdll Hlials cdalilly Alaiall Shpsiall G dnaally Laaln)Y) QB dalas )
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o 43,0 zgial) 138 yna) My L Aibany) AV dosede duale il aaaig Ainyl)
A gl il gall 8 A3 pall L))3Y) ilileall el 28lgll (e A2 ALl 5)50m s

Ll el Bl a3 NG ST ale) (6 aaas o
(Survey) Jlaall muall (Research Strategy): cuad) 4

A g yiSl) Al it P e (Sl el daiil o) Je duhal) Gagiel
Agasrad) Aypell ASLeally alall g Ul Clssge b olelall cuiliga) (e dle o
Lyl Al dandall culd Abarl) dudiagl) Ciluhall daedie FSYT Al i 038 3,

(Cross—Sectional) akis (Time Horizon): i )

Ay At & bl pes o asty 63 akaid) il @) Aubl) i
(Gl e Dl A3 (g3 Badaa daia) 5538 DA BluY) Glly Geed dus Baalg
i lBally i) adly (uld ) s A0 Auhal) CalaaY Gulie 81 138 3alg

cliall 3] cluliy § kg dual) aaiae 4.3

Ayl VI |

oalal) g Uadll Cilige (G cplalad) Cpilagall mien (e Auhall adinae G5Sh

el Zalall Ll cie 8paball clebiany) Gan Gy Audgandl Loyl dSLaally
gladl & Galalall 22 Jlea) &y cdaelan) duanilly dpdall 3lsall 5399 daclainY]
Lasd ¢ (gagams Calage (5ale 2.5 Jlss agia cclage Ogle 12,19 a5 (252l Lalil)
oalal) ¢ Uadl) cline 2o Jlaa) il WS dale (y50le 9.88 g 52dlgl) Allaall 220 &Ly
82y dlangiag Bpiuay iwall dwlie cliie o ghen sl Gale 1.35 sas

s iy ) 8lly ddaugidl) clisd) 4 cplalall cpalagall Ao Zufpall o3 <K 5ig
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il lan g daaly duadats (Sl elhias claad) oda oY @lldg ¢ i<l Lilage 50 Lgaidasa

L3 S Ayl Ay)aY) il jlaal) (ul i Lae clandan ST 4

(Stratified Random  dadall ddlsiall duall aslul Ao Lunll ciadic)

psa o g 40 )Y ) b gially Labaidy ) cule Uagl) Caliae Jid plecalSampling)

8 3ylad delia clers) golaidyl g Uadll : o lmal Gy culida ) Ayl paine

A8 A0 53] ¢ s 3] el 53]) () (ginnally (] lelay elalen

el lgana ae iy Lo dnla S (g Algde Ao Cunde &b (5020 (silagag
L) pciaall b

(Krejcie & e )gay ouna S dlalae Crendind cuuliall dimll ana aail

axad SV aal) ()l cCalage Osale glaty Aubll aaine o Ly <Morgan, 1970)
Caaginl Jg %35 Uad (ialay %95 48 (e ic 5252384 iy asthdll Liwll
Jalaill daTlall Glblaial) e Gl aae e Joanll Glaal Llawl500 ajs Gl
L UL (s JWS) pae ol laial) e ddlan) Slae¥) G 33Y) pe ¢ Slany)
Ll Llail dsagl ol o) aaal Llaw]5 caedin) (Ailiawd38 L il S
b Al Jaee ¢Ailawld23 ddaill dallal) cllany) Jea) moad Bis e

‘;ALJ\ Gl juladl ﬁéj Gilas) Jgskag C.Q:'DA Jaza 584 «84.6%
il LA ulaa .3

an) 8 Gls il ge ool (46 o A uleall Gy dial) Sd lial)

oo JB Y sae omel 8 05 oy cdagmadl Anjall ASLaddly (alal) ¢ Uadll Cilissge

GsS5 oy edhad) Ayl Cloleally A daald) Glacal dussgall b Baaly din

lelye e ¢ SiSHE Wkaga 50) 8l o) ddass il cliiall 3358 (he Lgy Jasy 3 G5l
Ay} il gisally Llral) shlidly Zpaleai®¥) cileUadl) b g3l
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bl pan 4k .4

8.1(Online Questionnaire) 4, sy dslawy) sal e duhall cadel

ans i) daie e Ll lpmead DA Ge @llyy Al UL pead da
By digall Jualsill Claiag 59 5Y) 2l e dill 2l e lgasiss o duanadiia
oo S e ) Jgeasl) o L gl el saad dug S Aan) il
alh Lyl g g Auabiie 4y ASLaally e Al (3hlie 8 Cpuaiol
A llaia ) Bags (i Lo el Cppnnslial) \Sally gl 8 AlaY) L Cunioaall Lgialy
il 5o ) cllanadl Sl Jigaall DA e @bl Jiy) sUaal Julis Gl

Sdaball iala daad)

il ylly luadU Al drabpe il tdalie s ALY gl Llee e

chyadl) G o cAaliall alad g cilyadl) padtannl duhall el psie Alall il daull
Cinll maliag HIY) 3 raradiall GuadlSY1 ualadl (e dial e cua s a4
nsdag A2 luall Zongy gsinall Baa (o Gaaill — (pfas 7 aanie il — sl
U sle LD Dbl cupal (el clladl e 2l Lol el
Lo la e WhgadS (e A33e Aedlail due e BlawY) cib & ol
Cles lung LY Alsgus @liilly ladeill gung (o 3aaill Al dull)
Lgiasa LlawY) cedy B Ljiesdl (ailadll e U aayg LAY il

bl eyl el 5538 (DA Lulul) Luhal) L o3 e dglgl

Gilblaiu) il (Five—Point Likert Scale) ulead) cipl (ulia prail

Cisai Ay "Bk Gl (5) "5 Gl Y) 1) e LY ol Cus Al S
Oratioall Lt gllg 4 gandll bl Jgliny JoV) ansdll :danssiy oLl 28D Llauy!
(5L g Unll ¢ g3y (ggimnall el lsins ¢ caball Jagall o panll 5al) ¢ uiall(
5 16 Pl (e (Aad) Aply) Gloledl) il uxiall aladl Guiy B ailly




DA e (bl el 52lS) alill juaiall sty Gl ansilly cabadd dan)l e defsa

.l 10
alib g5 5.3
Gl (e s Ao Ayl Cadie

dig ) DAY PIA e Wlae ek S(Primary Data) Adg¥) il =
i e duall adl clblaid) Jadig diaas bl oda alelY Al
) ALY ¢ bl o) 58Uy A5 pall Aoy clisladl) slady dalaiall AiLiny)
b sllg 4810 sanll agilily
S il Baxia jabias (e Cuiind ll(Secondary Data) dggill) el
Agalal) Dlaally clsysally ¢ casamill gl Y 3 deanadial dyalad) aalyally
Al il yrias Alall @l cilag Vg dnalal) Jil g cduial g dujall &adll
e Lin dpatilly 40,800 2lsall By Ge Brabaall duan)ll Cleliasily ylall
L) achgd e Thad cdue Laa ) calinebill alal) s gally slandU dalall diagll
el s8sGoogle Scholar. JWeb of Science s Scopus i s <!
S paadiy Gulall 83 uelag duhall (@l HUaY) ely 8 Al bl

L) bl ity L laa

g.\‘baa‘g\ Juladll ciela) 6.3

Slilal) sl (SPSS v.28) die Laia¥) aslall dloany) ajall zaliy ardhul

A Jalpall Slasy!) Jilaill el caiacaiy cdazal)

(Content Validity) (gsinall (31m (e 3ll 3 (Validity): 81831 Gaa jlas) =
il ¢ Cpeacadia GuenlSl Gudas 7 o il de Bla) Game DA e

Oz bl EOlalae Clua PUA e (Construct Validity) Sl Gaall (e
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dapdlly axn S Ay Gug ed] oD (gl aall A4S daally 5588 IS da )y G

(Confirmatory Factor saSsll alall Julasl) Lg);\ LS wlaadl 441
cabl) = 3gai daia (0 (gaaillANalysis — CFA)

(Cronbach's # i) Wi Jalee lus o (Reliability): 318) cld las)
Josie i 13 (alial) 3 G ¢ JSS Gulially AL bl (e 225 USIAIDha)

Nunnally (1978). jlsal Gig <l 0.70 Joleall dad cily 13)

Ll Cailly @bl Clea Joi (Descriptive Analysis): aagl) Jalail)

Lapall 2A Ll A jlinal) iy dnlual) il sially (Al ganll byl

BeliS (Sginnag Ayl AyaY) Cilojlaall (s5ine sl (LA ety i e

A sasall Slavgall b adagl) oIS

Cagipan—cig e salsS Llial sl (Normality Test): audbal ajsill Ll
Alsie) e @aaill(Shapiro-Wilk)  «lls— 5 yuls o Kolmogorov—-Smirnov)

chlilly (Skewness) slgly) el asd J) AlaYL cobladl aig
(Kurtosis).

Osspm bli)) Jeles aadin) (Correlation Analysis): Jalajy) Juas
sl o Lealadly AU 548 al(Pearson Correlation Coefficient)

Ll el Y1 8l Ayl Aoy b jladl)

piaill lalaa asd 2 (Multicollinearity): asial) dudadl) 4Bal) Ll

b L)) 39ag are e St (Tolerance) 4 zseall cplilly (VIF) sl

Aldiaal) Gl ypaial) o daetia

olosy eJ&i’\.w\ (Multiple Regression Analysis): asiall jlasi¥) Julas

50l waaty ¢ adigll oY) BlS 3 Radine A3yl AaY) cilujledl ol

el b ) (e s Alfiesall il oy ) snlly 0 JS) Ayl

R?). yasill Jalas) aolil

Sl ,leaY axsiul (Simple Regression Analysis): Jad) jlasiy) Jalas

coilagll oY) 5l L sas e diyell Ay)aY) cljlaall alaad (g 228 S
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gl 7.3

Gl yail) (pe 1533 el luait I8 Auhll agiall HUY) Joadll 13 sl

Asal) Ganl) aranaly Py e cAulidl) aalial) 2y cinds ) Gl S 48)aY)
sl ggially Zalalunn¥ ] A )Rally dymiasl) danddll Ao silly Cndl Aliay 7 35a3 )
Gasmadl alall g Ul alise & Jidiall Luhydl aaine yaad ) Ypaag ol
Llgial) Ainal) Caglid e Auhall chadic) dy L Calage Gsale 12,19 s apaae &)
%84.6 Golaiul Jaear Llind 423 Jdaill dallall A8leil) diml) aas il Lkl
CHST el e Ll L pSY) lawY) 8 Afad duhal) 8 deadll Joli LS

Il das e Slzmb bl Clysie Lo deiee 55 26 e d3sSally asledl)

A P idlany)
bl Julas G cweasial
el s e
il (bl el
G Jglii A gl
Al —————— il

ALl ciluilly gyl Y1 sean b Leudiliag Loblady
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dariall 1.4

) cdan A Al Auhall Slasy) ddaill s mge Jeadll 13a sl
(oY) oSl b Abaially cias ¥ baalal &l dplay) clleall S e ol
SN BS Cpnt B cdaad) B8 Sy iyl sl audlidy (padanll A3 yally
dpagedl Agpell ASlady palsll gl clewge A bl
bl Jay) ASPSS LielaaV) astell ilan) malyll daja o slae) &5 3y
Cun olgilaaly Al ) Laglal ulial) Lilany) Y] e de sene aladinlg «lglian,
Clily 3aall (uly cdiuad) 28V Luidaglly A panll bkl Jidas Jeadll 138 Josk
S yexie Slagly bl A jladll clihaily dnleall Glawgidl Jdas & bl 83
Bl i) Cslad sl daesdlly duyl) Auball ciluajd laal) Baaly cdubal

Larl) ol jlaai¥lg sl

500 deal (e alinld23 Sleaay) Jibaill dallal) Ul sae &l S,

JWS) aae G Blawl]5 slagindy Alawd38  Majinl 25 iy dlgais & Ll
84.6% adlgdl) lanul) daws caly dllig duas e dlail Blail a5 i)
ey AslSaly il Adsige (e im S aY) cilan] Algihag dadipe duwi A

Z\.M:b.ﬂ\ §)AU= M %g \.g:\lc
(i) il Lagh ciliilianyl) Lufdl) die Cinags 2.4

ciad) s Al 8 aui st i(1) Js>

L Lol | | il
63.4% 268 S
36.6% 155 A
100% 423 ey




M Jlaa] (5063.4%  cials 5o A o ) Jeaall 8 5l i) i
Al 8 eV IS 58 Jiaa o e e «2U36.6% il il
ASLeally palal) g Ul e Gans b bas) aisill degda Gy s Kasg
sl e A3)lsie 8ypa sl prant Laslio Aoy GLY) A olty g cdaagand) Ll
olalal)

L yand) A58l Conan Aial) 2B 258 :(2) Jgda

Agiall Ayl BUN A yanl) 2l
11.6% 49 L 25 e J8
40.4% 171 | & 35 o 8 N 25 (e
30.3% 128 | 4w d5 o 8 ) 35 e
17.7% 75 sl L 45
100% 423 Sleay)
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Abstract

This study aimed to identify the impact of flexible management practices,
represented by four dimensions—administrative empowerment, organizational
flexibility, flexible leadership styles, and team empowerment—on improving job
performance efficiency in private sector institutions in the Kingdom of Saudi Arabia.
The study was based on the importance of administrative flexibility as a
contemporary managerial approach that helps organizations adapt to
environmental and organizational changes while enhancing employees’ ability to
perform efficiently and effectively. The study adopted the descriptive—analytical
method due to its suitability for the nature and objectives of the research. A
questionnaire was used as the main instrument for data collection. The study
population consisted of employees working in private sector institutions in Saudi
Arabia. Based on the Krejcie and Morgan equation, 500 questionnaires were
distributed. A total of 438 questionnaires were returned, of which 15 were excluded
due to incompleteness or invalid response patterns, resulting in 423 valid
questionnaires for statistical analysis, with a response rate of 84.6%. The findings
revealed that the level of flexible management practices was high, and the level
of job performance efficiency was also high. The results further showed a
statistically significant effect of flexible management practices, with all four
dimensions contributing to improving job performance efficiency. Flexible
leadership styles emerged as the most influential dimension, followed by team
empowerment, administrative empowerment, and organizational flexibility. The
study recommended strengthening an organizational culture that supports
flexibility, expanding administrative empowerment, developing managerial
leadership, and enhancing team-based work practices in order to improve
performance efficiency and achieve institutional excellence.

Keywords: Flexible management practices, administrative empowerment,
organizational flexibility, flexible leadership, team empowerment, job performance

efficiency, Saudi private sector.
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