| (i glasa daala
SJH"X‘ ;QSS
2o il 03] [ anid

MIDOCEA]

|.JNI\'FR5\TY’||

C&.&Bﬂ#ﬂ‘ Q\JQ\MQA@JSJM\ s g
ﬁaﬁ\@ugﬁgﬁ\ﬂ\;\sﬂu}; (el

:4dual) and
sl 3 3all 2 o lal
JE P EX PR
2021205223

2 - A E g e

O sl daala -3 laY) 4K
il )

BRSIPEENEI RN
Crislane daala 5 laY) 4K -y Hail) Aa gume

2026 - J¥) ol Al Juail



3 et ettt ettt ettt et e ete et et e et e et e et et et sheeteereeteeteeteeteeteeaeatens JKay) dals
Q.o e eeeeeeeeeeeeeeiaa——————————t aaeaaeeaaaeaaaaaaaaaaaaaaaa——es Jylaall Al
D ettt ettt he et et et et et e be et et et et sheeteeteebeeteeteeteeaeete e ns Aol alall Y1 1 $Y) Juaaill 4
B ettt ettt ettt ettt et e e e e ee et e e — e eeeeeeeeeeee eeeeetteeeeet————————aaeeeeeee taeeeeeterrarr———————————————_ daxidll 1.1
B ettt et ettt eeeeeeeeeeeeeeesieeeeeeeeeeeeeeeeeesttt————————.aaiaeaaaaaeeeeeeterrerrrrran—_ Gl AlCia 1.2
B ettt ettt ettt et et e et e e te e ateanas (b sl e <l sé 1,21
B ettt ettt es e te et et et et e e teere s (ki sl e a8 1.2.2
0 e e e Al pall dpeal 1.3
TR (bl sl e 1.3.1
TSSO ikl sl e 1.3.2
0 F OO Al Al 1.4
L0 ettt e e ettt e e eeee—a aeeeeeatteeaaeeataaaaaaenras Al calaal 1.5
L ettt bt bt ettt aeeae et naeeaeenteereenteeteeneenreenean Al s i 1.6
OSSR Al 235 1.7
L2 ettt — ettt e e te e e te e ebe et e re et e nreeneeneeneens Al 4l Al 1.8
1 OSSO SRT gl g 5 dall llis 1.9
L oo et e Al Gl Al S Juadl) 2
LD ettt et —t————eeeeeaeaaeeaaaaaaaaaas baararreaaaeaaaaaaaaaaaaaaaaans danaall 2.1
L8 ettt ettt ettt ettt e et rla gl oY) o seda . 2.3
20 e e, bl oY)y o s ISEY) o A 2.4
2 e e e e e eeeeee eee ettt — et aaeeeeaee aeeeeeeerr——————————————— alall 25
p X SRS Gl dungia Gl Jeadll 3
24 e ettt et e et et e et et e e reete e e, Lexidl 3.1
24 .ot s Ganall Gl yaaial A0 jaY) gy il 3.2
2D e ettt en e te et et et et et e eteetenae e (el Alay) Sanill s 3.3
26 et e te e ern s Clial) M) LS 5 (3 ey Cial) adine 3.4
27 e e e ee et e e ae et Gl aes 45, 3.5
2 et ettt ettt ettt e e et e et e e teneeaenens Gl ¢ 50 .3.6
0 RS aaa¥) Jaill kel ja) 3.7
3 e ettt 1t et et et et e et et et et et et sheeteeteeteeteeteereereete et ns alal 3.8
3 e e e h—ee e e —— e e e e ——ee e et —ea e et eeeabeeeaabaeeeaaaeeeaanes el el 48



JSEN) daild

Jeéd) PBJ ) giad) dadal) P§J
1 Aalll dlae) e Caaall 73 gad 11
2 Ealdl dlae) g Caanl) dangia 25



Jglaall daild

Joaall a8 O giadl daduall A
1 Cindl paine 27
2 (Krejcje1970) el (o aaiaall A 28



A yall alad) JUaY) 2 s¥) Jaadl), 1



dadiall 1.1

s bl yiall Al g o el ailly o AS0alin Jae A 5 jualaall Gl gall 2 5
Clabiiall o (8 ) Y1 oVl g L o S a8 A3 ol skl Jla
Olaia s Ll gal il sl) o 1o (G sin (e LSl Alaa 4 5 4 la) il e aadl)
LalS dpatall Cull w1 e slaie V1 axy ol Aol 5wV Calaal) Gaial g 4y ) et
Al Sl aaf o o S IS il s a1 ianll cilillaie dgal sl
Al B e (Gaind 5 Al Ll gTe iS5y 3a g Lillee y shaill s wsall Lgple aatad Al
839 (pwuat B ag i) ghate il glaa alad 30 g Afaa SLaE JA) IO (e dalaie
(Dabbous, Barakat, & Kraus, 2023). s 3all £1aY)

Apaall Clma il 51 8 3ea) i) o 5o Y ALlG dglae o sl 53S0 HISEY) a2
Sl s cllanll anaai sale) 5 cJanll zilai Ly shat Jaiil wia Jy cdad
Glel ya¥) digadt (B JSHY) e g oill 108 agun s Al )l D) ilallaie pa ae DUy Lay algall
e el Bl pUadY (he aall g cJlae W) el (A Gal sl dgall 5 < ) s 5 ¢y lay)
JAls aeialii) 32l )5 Guila sall aidagl) oY) (i ia o alag) IS8y (uSaiy (53
(Imran et al., 2014). Sl gall

On SR Jaal gl 3 a0 A e el Ay (s B ol SN ISV ag i LS
el e il sall aelu Laa ¢l jall Al dlae acay il slaall Jalis Jigusi g ¢(pals sall
ety Ahaad) iyl aladt ) e @ly ) Al ) (J8 cady by el 5ol agalga
i)l puill A ) AV o W ) Jm s canl) audaii & ST g je il 3all
S e ad g dadial) latiall g laddll 33 sa s ) (g2 Lo 58 5 o Slaall ilillata g

(Satt, 2014).0le & ik gl ¢ oY)

U s 100 cliaal ) oo ) i3 IS0 OIS ST aad 4 a n N Jsail) 550 5 us
Siay Jy a8l Cailal) oo i paiy W Cus (il sall Jals dea) cadlud 8
a3l olee skl e il sall e gl ae Ly s S SL ) g Faadatil) (il sall Jaiil
D o agen LS cJandl A 8 e L) ol puail e SN e gl j08 Baly ) o (Al



o el st e (Bt 5 agihl et e cplalall Gudady iida gl ISGY) 5 g 1Y)
(Alanizan, 2023). &b 1) sy

Ading ada o)) oY) Gt s o) SE SN 2 las o ) Aaad) o) 5y g
s oY) e all Lol (e chpeaill (el sall (ha e gana s e 85 A
Al e il sall ae L8 et cwa w5 el S e uliall Al dgiat) Al
5 syl il il aall 583 Y 38 el gall 38 e Jla by el Rnal) il
oA (g aag Laa ¢l gall U (g ppanill da sl 4 5 285 ¢ o sl S ISEY) Gl (4

(Martin et al., 2025). sk ) ¢ Y1 e gy

S gl 5 3oL (5 s wway ks gl e laW) g o) SN LSV oy 8D il LS
Ll G 8 gy Fa DI A paall 5 2]l 8 Il (of a0 5l sall LS,
Al gl L) Qi oY) 83 5a 5 SladY) Aoy Gpeead () (g5 Al L) e
Ll Aalii) (e e f iyt e Al 40585 Culeli€y () gariadly () () 5ila gall elad g
(Putra et al., JSS —u—wsall ¢l e Ulal) (eSaty Las cat v 45 5lia il ol

2025).

O sk sall 223 3 (o o) SN IS dlae el (8 (g i) jaind) 0 JUie) Sy Y
OB o ol Sl ol An o Cunly Legad Afiaa 4 (5l Aullad adle i (53) YY)
pealga ehal (B Al g alan ) o uilh sall 5508 Uni je Qi dalag) 4ailis s
Dy ol 3l JA (e & -l 3 ) gall dpas (8 plaTiuY) Gla (N5 A sl
el sl (a2 ¢ JLSEY) Clilae 8 AS Ll (o (il sall (S el il gl
(MoNOd b sall Lpadliil) 3,080 3y 3 g ks gll ¢ IaY) a8 agoudt A1 Al Y|

et al., 2024).

O] dgai) 1uN) oY) aal aal Jiay oo sl 53S0 HISEY) (o ey ¢ Lae Bl
selaSl) wd g cJanll il gkt 3 Jeld g (e ad Ll cpals gall Landa ) c1aY)
Ly Joo Ly B8 b agn LS ada )l L)l 3 3e0 5 o la¥) 53 5 a5 cdpalisy)
2V ¢ s sl paill (38a 5 5 yualaall cilanil) dgal s o il pall ac b 3 S g
SNINPUT PO Y=g R UTINES. i BUEN P (I ISP RS PR W ST WOVN R SRR

Aaliaall salasl e ¢ guall



i) A5 1.2

Ll lia o V) ca sl Ol pall sng i (g0 Sl a5 i a2 11 (0 I
PSR [PVVEN. R DUPNU P i | W) I PCH V ON [ S PP SO
O e Al g Jld IS A faall sl 3oplai Cae o )l LSEY) Al

od e Canll e Lgdiliy ) Al A1

s B (s sl o @l g2d 1,21

ads e ommnsall el Bale iaieS LSV o @3S ARl Gl jall adies
e1a¥1 5 13 0a3 s o) SSAH LN G 8 yilaall A8l Al jal LEAIS Laldia) (jaasd
dalay ) Le Gl e adhill H Y G LaS uila pall g laie (e Giuda sl
b b diwdl gl Job ddala el g i gl e A e )

Aeddiual) il SaY)

il (s giaal) o i g2d 1.2.2

Al s oSl LS ap s sl ) A ipdail) Gl 8 moal g padi A g
I ALYl At gl b e Y gl (pils o) A (e Jeandl Gl
=8 A dledy HL SOV e A e Cla a4 a8l all J1 35 Y el B

Al g Jaadill (5 md 3 ga g Sy Laa (Andliil) Leibiasi) s



Al Al dpar) 1.3

Pa e il pall el ot Jlae 8 A lee 5 A pale daalawe Coall 13 e
[EXR- ¥4 SR AP ) [ WP P - WP W K PN % P PR 6 S
el Las ¢ g gall 108 Joa cpilayall ) s p o8l Laga Laa jo 2 a4l

gl 15l e 5 A8 phay Ll g Leanal sl e il 5l

rg Bl g sl Jo 1,31

o> sSill SUSEY) G A8 Jgen Apalall o) 88 gl 2l 8 sl ag
LS A8l o2p Amgudal 5y Taill agdll 5 3mys el pall g daia e Aida o 1l 212V
ha&«.al.ubq@aﬁjhu&&a)mexg

reinbil) (g glall te . 1.3.2

s sall iy Gaa jlaall 5 )l plial 3o e @Mty by Euanll an
L) g5 58T AL e Jadad avaial g Ayl i) agiladdl i) sy wisale) o aaacl s

Al G e A Ll Aad iy Loy 0yl pal) el 5 e



Al Al i) 1.4
s A Gl Jlgm
e 8 o lpall 4858 8 ikl olaY) Cpn ot 8 oo sl I SLSEY) 50 o La

€ aseail

Al dge AN ALl pmai ) Jiped) (1o By
S otsh gl el a8 aiiall b S i o) Sy S
9 ida sl e laY) (a8 Cpnal) el i o)) Sy RS

Sl ol e Cant b Adaall b SN S o) 0S5 S

Ll Al Gl 1.5

A i) gl Bdatl Jal) dad) ey
Bl £ Cpaad A o ol IS SEY) g0 CiLESIA) «—
(h s A b il giat; ) NS g

st sl ooV a8 il 8 ISl aans

b sl el a8 el el i A 0

il gl oY) et b Aleall & JISWY) ans Al 3

10



dod) JAl) iy b 1.6

240 il i) 359 (e (@RI sl Gl adyy |

il sl) el 5 o) S IS Adlan) VS I3 dlay) A83e aa SHT
b ol oo g aiiall 8 IS G Ailean) AV @3 dplay) A83e aa $Ha <

st gl e 1aY) 5 el el G dgilan) AV b dplay) 483 2a siHD <

st ol el 5 dlaall & ISIY) s Adliaa) AV Ol dglay) ADe a SHC <«

Al Al zigad 1.7

(b LS Ga ) il g Gaal) @ ke C (A JSEN gida sy

Sa.. S‘ “.,. “
el piall

> sl sy

(sl gl £1aY) Fiall & lsiy) =
. - n
H1<Ha<Hb<Hc s e

ideadl 3 SEY) m

aly) Ao 5 pasa 1(1) Jsad

11



At A ol 1.8

8 Alaadl claiiall g el g yuiall s LY Aeliia Sy ST e sanl g a8 o) all 4S5
@A srnll (3 gndl 8523 ) raail Camaa 53 e (e s 1977 ole ol Cua chana Y (358
i 83 sall Ale ARl Clatiall (e daul 5 e seme UL o)yl Jaabi adall
sasall o 5SSl ae s AY) Akl Cilaiia g ol ) sadall ¢ ilaanll ailii i g caglal)
Jie Gshalia (A 2al 555 4t 1 48530 wilae o (e a2 1 (o a5l Audlas y 48l
S0 JA e priaill dihie (A 5 B ) sman o Bailal Ll (ila g oz Jadl (ol )l
@ ) Bla aliag 3l 5 de o Lilatie Jsaa g Gaday Lo By Aae b ) 58
1553 130 ) 5 18 g 2a3 Adlaiall (5 Cun pai) i) Bpedl apaaidll L aa) gl 138 Jiay Aalaidll
DRAS (B e A 8 Alae ) 65 A0S 3 g g5 el g il 5 LY Cilating el llall
iy dalic ol jall Cladie Jeag Lae i ll) AdlSal) 5 < ) Jlii g 0y ) il 56 S

< 1 4 N ] |

L
<

3ol lgilatia o et wall alhall Lgaal (Jal e 830 o araill 8 o) jall la adiag
Adlxiall 2030 4oyl ASLaal) Caloal e L 5 g ¢ ol ons sill lanii) il g ¢ ) sl ASus
Oe S il e Laia W) A g el 3 Jadis ol el o LS sl (5 gl 5 1331 el
O 2 s painall (A Al ¥ L) smm ) ra e 585 g i s daalad 5 A il e JA
Al culaiall g Ul 8 U uluf Ge Y o) pall aad chagy s cpmalaall (Sl all (sl Ll 58
Lo cdae i) 4 5 el ol 3V 5 e )5l B 8 5 ciiall 83 93 (e G capacall 8
ol Bl d Ao g 158l AV S, Al el laay

(=l A8 0

y 3
N, -

12



¢ Alall £ g pdiall bhia 1.9

Easnl) daagia bl Juadll

an ¥l Jalail) 2l 1 Jaadl

A g alial) Akilia ;e Ad) Jiadll



d8,Lud) cal) Al :Q,a'ﬁ'd\ Jadl) 2

14



daxiall 2.1

aal oa sl g€l LY maal dallall Jlae W) Ay 6 de jludd) il ppal)l J b 8
YV osgd Aalaiiue Al 5 3pe Biad) il all Lggde 2 iad il Al 3LS )
S sale) Jandid diay Jo ennd Glleall a5 laiiall ok o sty
DA (a3 il (8 gl cilllaia (1 S) 53 Baaa Claadl il iy Jae Y il
Basa Orwads AaliY) il a8 3 a0 il sall pdal i oo s 1 iSE <3
a5 oo Blaall s ludlia o (55l e LgiSay Laa (LgddlS3 Jlii 5 (L gilatia

Bsmdl sl

LSS YY) o 5gda 2.2

sl leall ol aiall e A e s Gl st JUA) 5a a1 L SEY)
A pall Al 5 30 3a Ly Ad3ee 5l Baaa L@ aladti ) LA e e Al
(2018 «s5'5)

Gl A lae sl saga Aead ol Alee ol miie () 3558 Jo a4l Liadl <o el
e laia¥) s 4ol Linlll) (8 gl 3 Lol g dus el olol 8 Ll gala | 5y
(2019 ¢ sSu¥] Ll ol

Gl e A e e bt JLAY o saaa Gl pelaiddee ) pf LS
(2021 «Juusall) Leats i 5 Dlusasall gai pody Ly 43l

(35 IS L hat g Al HLSaY) il andi o L alaie dglee il AN S ol
(2021 Ay 50 555 Apale (3181) Apndlinl] g5 508 80l ) 5 Anens hall Ailins Ao apas ]|

15



>SSl ) slay) e

UG PR DUR VN [ SV S-S SN i Iy L R R BN (-

[ESXSPPENP P | I Tt WL U, | RO N DNIPY B VPN T o WO 1|

!

i aladin) A G cllaall 5 cilainall Gty bty (3lady 1801 dad)
Allaa ol s

i 5 Aaliny) 3ol 5 Apalaii) 3oLl 3ia o 3-S5 1 galai®) Aol
s sall il 5081 3 503 8 agy Law i\l

O aadinall il abiad 4 lig soall 80y Cpwad ) Car gy 1 elaaia¥) aadl)
5SHe dpa o 635 Jgla s JBA

Al (3iad 8 aal i Al AG a0 L ool ) o i) il
AgolaB®y) AaiudU ) 3 Qs 5 dalxicsdll

Gl i A Y il lead) A0S0 salely (3taty 15 Y1y —eudAiil) Aaldl

(2011, 058 1) A sall 435 50 (e oady JSUY) ae i suaa Jas

P WSt | BTy LAY S

s gall 328 (a3 e Laa 65l bl (ol s el il 8 ol

A8y iS5 e ul il 8 3l e

Ay dpeliall 5 3gal) Jay ) ZLS (110T): LBl e liall e yity) il
Al el 50l 5 LY A8 e Cppeand i Y

O Aada lae€ A allaa g (333 e o all &K rdla ) A gal)
Caleadld) g chlatiall @ BlshHY acd Laa cdlle 455 ja g 3 L8SH UL

zll Alae a s Cadl Sl e 8 ciae L ralan) ASE deldal) el
il s cadal) Jie Cilelia 8 3 ja sa <l s calial 5 A5V z 3kl

16



U_AJ&ATJAB\_\SLC Jeail cle yuw & yd5 (5G): oualdd) Joad) Sl [ gdad
i)y el aY) el il adail 5o e T8I 08 Lae (it o pals

. (Hassan et al., 2022)sLaY)

ted sl sl L) il lai e

(Diffusion of Innovation Theory): A&y L) 4, a5

J&Y‘JM\X—..‘Q.&&H‘JH})Q—JJ%‘L@’—‘A}A‘ ca_))u\a:l_éed
dia Jalse o 3-S5l aa clnainall g ol j ) (A ol SN ol LS
. (Rogers, 2003) xSl (aibiad 5 &8 | 5 Juady)

(Technology Life Cycle Theory):ba s} $iSil 3l 3 593 4y 85

. (Utterback & Abernathy, Jlaiu¥) 5 jlass¥) 1 5a0 5 il 155 5

1975)

(Open Innovation Theory):z sidall i) 45 5

OLSEY) e in ) Lia A JAT) LAY aladt il LeiSay S 5l of ()
b 2 aing (oA o2l i) uSny Jndadl il (3ind s LIV g ] Al
. (Chesbrough, 2003)&la Al 3 ) sall Je

(Technological Knowledge Growth (- s-siSill =8 mall g—aill 4 lai
Theory):
GEIREN “L\\Jﬂg\}“ JJ_EKJ:\_J;)S}'\S:\S\:\J}A\ eS\)Jug_t:\JM\QJL ;j_a.'al\.kl_uﬁ

Nelson & ) .loadgSill 85 i e Gl wuad ) 3ol Jall 438 jaall (ga5-3
(Winter, 1982

17



:g.\’..ﬁjl\ 1Y) asgda ., 2.3

aiayls g Adasi yall L g 5anall 5 algall ol 385 (g siwe 4l Aida o 1) oY) Caad
. (Campbell, 1990%4ckaiall J8 (10 430 a8 gia g8 LS

ile IS agat il g Cals gall g oy i) Ada ) 5 S bl 4y ol LS
. (Borman & Motowidlo, 1993). dakiall Calaal 3as b

(amn Ay slhaall il (3iad e Cabgal) 3508 sae 4l (s Al pialyadhe
. (Armstrong, 20064l 33 323 5 3aall Cé

el dis (e Bad s jlxe (pada Joandl Jlad) 83l Al Glla S (ahag g

. (Viswesvaran & Ones, 2000). J\SiY) 5 Lluai¥ s 4ae gl

A sl o1 ey o

(Task Performance): i)l )Y <
e ¢ mila JS 8 4l g0 4o el A ) plgall Coa gl 3o (ga e () i
. (Borman & Motowidlo, 1997)Jasll ¢lal 8 de yull 5 ¢A8a) ¢33 sl

(Contextual Performance):fbwll £18¥) <
) et 8 gl LS el algall e 3 3a 38 Y ) LSl Ja iy
. (Motowidlo, Borman, &3 3l 5 cal 31 (b aill 3 A d salaill)

.(Schmit, 1997

(Disciplinary Performance): - sl hlua)
Janll iy b bl Lol i) g ol o Mg ol aglacill g A alail) o)y il ey
.(Rotundo & Sackett, 2002)

(Creativity and Innovation):Jed! & g1 &«
)J}ﬁ‘.s_ﬁww\j 64__1”.3...\33.1‘)__}; d}.J;J cb.l._).la )\_Sﬂi aA_AJL;JQ ol }Aj\ 3JJ_§
. (Janssen, 2000)J«=ll

18



(Customer-oriented (s J—3d1 5 Guadila 1) &M aad) | &) —

(Performance
3 (Cendl 3 3) Cpalala ) o) g oD aad) ulad il (o ba gall (3iad (500 4y iy
Podsakoff, MacKenzie, & Bommer, ) ((no—3ball oS aall) (s LAl
(1996

B gl) el gkl e

o S S G gl s e Al gl )y sl il s el o pgie 2
Jshi aas  Jeead) el o 3 3aial) algall sae Jie Sl oY1 8 janyy 4y
¢ o—athaiill ol 30 5 e laV) 80 5 Jaid 2 s gdall aus g3 ¢ il 5 5 HlY) - Sall
=l eI ey e Baaa alai @ ygda LaS el Ay 8 A ey S sl
8 _palsall 5 ¢y sl Jfia) Bl a5 (5 —luall Aida gl WL gally el yall)

(Bl

A il all oy ¢ GLSEY 5 gl 5 ¢ Allall oS3 (e aalie jg 3 aass
(eelandl Jaadl 5« il Joa e 350 80 e i 500 atie il s e 2L ¢ oY)
A e tatll g A aal) i) Craalw el ymall 8y sl ae ca Sl
e A 488 Clapl a8 e labiiall K Las celaY) (ul 8 ol gal e kai 8

Liiall gl g oY) cdllas il

Jaii) o sgiall s Lai a8 ((2011) .Koopmans et al — duas 4 jal Uiy
s cdandl 8 Al ll LS gLl g ¢ Bl o) ¢ gall ¢IaY1 iy alanl 4530
Vet il sl ) "Agda 6 4558 e oY) Jgat s il A ge Sy

bl o)) cl ki o

19



(Expectancy Theory):ad sill 4; 55 «
o s gl 13a G 158513 Janll (o ST Rga (st 2,8 O () e
. (Vroom), <LalSall of g il Qi 3 58 e geiliny Wiy o )50y (6315 e ¢

(1964

(Reinforcement Theory):d slad) 3 jai 4 a5
LSSl At A e Lebin ad 6 L 3 e Sy o) 81 Sl (o (2 i
. (Skinner, gy Gl s JIA e 3 3eady ) oY) L ¢ Il g il il

(1953

(Equity Theory):Alaad) 4, a5
aie Llagad oJuandl A 8 3000l a0 ) el Aa il aae i o ¢ slaladl (5
. (Adams, a3k 3 45 e (I IS) agfla Aay (2—gallS) agiBlAs 4 Hlaa

(1965

(Goal Setting Theory):<ila¥) yaas 4y 55

Leaie Liapad ok o) ela) (a pand Aaal gl g saaaall CalaaWl o ) s
.(Locke & ler—ny —dca gl & i Gy (giailld L6 () Sgdm a5 S
.(Latham, 1990

(Big Five and Performance): sV g duaddll clawl) 4y 55
Llai¥l 55 il o ALVl jreall Jie dad sl cilaud) (s o)) (i i
.(Barrick & Mount, 1991) ..sda sl 1Y) (5 sivay 3 e Jasi yi 1A

20



ol gl £1a¥) g o ol I SIS G AB3ad) 2.4

el 8 i gl oY) el Aol S jaall aal (e 20) oo sl S ISEY)
Cilaaa ll g AN a1 g daad ) Aadas) Jie Aaall bl e slaie Y S a8l
Lo calgall Sladl (8 J sasall agadl 5 < ol Jali 5 dae gall Clalaal) Japsdi 8 agiy daaiial)
Ao il Al M) e s jasll s o) gSal LSEY) e LS il sall 3elES (e 3y
Lylaaill acay Les ¢l daglia s ola¥) Gl 8 acl i 4880 by i ¢ ST A
Ol gl Saag Basaa il Jlaa) o8 (U Adlia) A sall ol iiat s o) i)
OSEN 5 1Y) e aant ASaelisn Jae Ay (35 gl g skt s eadl olall e
S o) sl (S o Ul asall s AualiY) s i e Ulay) Sy Ul
Ol g a8 il Yy s emad Gllaall (psead e 090 Haai® Y a5l S

oosale Uy Ala gl oY) ) ) (525 Laa cad uindy (pila gall

21



daul 2.5

38 Alls canll g s g Aliall l Al bl jall Glas L je Jaadll 138 J 4l
el g sl 1 4 kil asaliall G e ol g o ginha gl 2o 5 o sl iSED ST e
3IalS o o N LS sy 2y Yie alaia) 2 ga g Ol jall sda <o jelal a8y dlaall
Claiall o shai A (e Apdlil) L a8 ) jat 5 Clalaiall 3eUS Gauad d agud Al jiu
SR SEDVL | ICH PG R SV PR CH I SPUEPIL | R Ve.
Sl e iy ¥ Cua el Badeie maliall e axd aids gl e o il ey LS
e B0 5 e Y g ks ol Talaai¥) 5 ¢ laaall a8 iyl Jay Jy odaitd Zpuis) ol
ald dlag] A8De 5 g g il Hall alane ST 5 A 5l S g Al ) il ae 2l
dpapdaii Ay 5 g aie Aoala o Aida ol e laY) ey ol SN IS Ailaan) DY

-
\

.D\A.; .“\L.\J‘):",G_A\ .j‘” ) 2:',2'22.: \'ZZJ'\:}‘ZAP\J

sl all 418 L 5l diandl il (e 230 daa a3 Al Ol all Judas DA (e
el e JalSie JS iy @3S Al lan¥) 5 )2 dglaall gl & A83a) o3 cl sl
oy o LeS il gall i gl oY) ey dlaall La il g ddliaall o gl gl i)
daila e gy Jal 23 s g (53 co V) ol ISV e aal) 5 il e @S ) il )

.Q\ ) \ 2 ! A “ L.) \ 3 4 E) = “

~ - "

3l JYA (e ol sl o3 i ) oaeod Buale A8LalS Cund) 138 ) el (e BN
ste A Galai s (il sall ada gl) oY) Graand 8 Adlil) oaladly o 51 S JISEY) ) 50
OSar dalas il il g (5 il uilad) o) i) (A ag—n Las il Ay o) yall 4S5

ladaiall Jals e oY) 5ol 3y a3 5 4y o) Cilulpuadl  sha 4 Lgie Baldiny)

22



Eiadf dagia sl Juadl) 3

23



dadial) 3.1

Gaal) & parial 4l jaY) cldy il 3.2

24



(Sl Z\La.\) Cal) avanai 3.3

A gl 1&iayl) ddudd  w
(Al s uand) RO
aa rdagl) dad) ) =
S Cagd) LAl .
dpdaial) (Aia 3l g8Y) w

() Juladll g Gltial) sl jally Cldls =

daauue Survey

=S Quantity

Cross-

secttional
WY

Question
naire and
statistical

analysis
Oy
Qs
L?_?L.A;Y\

Lald) ddacd g pana 1(2) o)
25



clial) ) @lydii g § kg Cagl) aaine 3.4

26



Glibl) pen 48y 5k 3.5

e AU A gladll Gl aaad Lgaladin) a5 ) sl @l gof adll 13a Caay
GL).A}M c_@;_,d\ ‘r‘g g_xAL.\j\ A e | A sd 4_)&;} _L:"\ \.\‘\ g"_ﬂ.: A'A‘)_a, J1 ,‘.;.\‘j & \:“ ali mi
=l g1 Al Gl o ey lilin) 3o sk e Aesl bl pen b

Gl Ol yaata (il Lgaladtinl &3

(e sLsiSal) ASENI): Jiinal) il o

> Sl LY il alll @l W (el & gl 5o )Rl (e Eualill v aiel
Aleall (8 LSV 5 e it il (8 JLSEY) 8 5 alal 3 Coa (e @l g
Eiie ag ¢ paalic 4 (5 S il 8 LSV 2 o) G el 12 Jlaaly
g s . omalic 4 (e S Alaall 8 LSEY A rg ¢ jualic 4 e O 0Sh Gne

38 50 e =3calan=2¢ G 50 =1 dum DA S s L)

> RS YY) JTal) prial) (uld] addiiceal) (ulidal) 11 J g

il &) jlaad) dae KETY Jiaial) jardall
& ,ulsy dsY) oluinyl 4 il & Y|
‘; 23)&03\ EJ‘JJ Jﬁ\ _clé} .
& S IS 5
4 dleall & LY
byl il al) i
G die Al e gidl 12 S el o sl Sa

(Doctoral dissertation,

HAL.\.“ 1 odaal)

27



(bl s1aY): il paiall o
12 Saals (ks 1 e laBU A alall <l jlaall G (pa @llh g ¢ ik o 1 21aY) sl
=1l B, Sl apli W s A W s 5, el
38 50 e =3culae=2¢(38) 50

Lol gl o0 Al i) Gl aadical) Gullal) 12 Jgea
aal) <) lad) dae bl paial)

Blgan (p & Brla—ug  aem
VL ankasill J i) A8

Agadl Aaal) Jee e isla 12
iy Gy e AWl NS NN
Doctoral i—r—3la 4
dissertation, univ-
.(ouargla

:L:'AL.\M :J&A.d\

28



29

alld) g5 .3.6



30

(Huasl) Jalatll cile) o) 3.7



31

iaul) 3.8



) all 4aild

32



i al) gl al

o o Sl Y Gdad 8 Rad) 3 el & sl 1Y) i)
(Doctora[mJJ :\_f}[}.} k"_il.m.n}d\ (e :\..I:}G :\a.n\JJ Z\.Lm;id\j EM\ &L\La.m.n}d\
il )5 ~L e 20l Axsladissertation,

https://dspace.univ-ouargla.dz/jspui/handle/123456789/12901

Juee o da gl oaWh apkasil) Juai¥) A8De 35 gan 0 & [ B2ras 53| 2 5 <—
Doctoral dissertation, univ-)isilas aul ) & 8 24Y ¢ daal) aleall
https://dspace.univ-.(ouargla
ouargla.dz/jspui/handle/123456789/33480

almarai.com e sl 48 )il eyl adgall aal ) <

T 3ally el s A0l 5 300 LuiSY JA0eS o153 £ 10Y),(2018) .z 5555 <
o) Aaala Aabea®i) Fosns il Alla Tl 3 = Ay il ) laiy)

Oe L iS5 Y (2019) L [1sSe¥] Ll sl e laia¥l Al Lalll
i paaiall aell 2030 abal Ay el dikid) b saely GUET cAalvieal) dpail) Jal
https://www.unescwa.org/ar/publications/innovation-c» gl _yisY!
technology-arab-region-2030

Oe gla iyl o agle Al y | atal | oo sl s S Gy a3 (2021) L) <
https://www.almrsal.com/post/1440235

gla i) i o pualic g 4alal jes4c) il 5 SV 4l (2021) sy daale 31
Jualic salal ja g-ac) 4 - ISUYI-40eal hitps://al3loom.com/(»

e Agudliil) 3y ja s Aaldivsall dpatill (Gaiai) o o) 3N SN (2011) Lo IS «—
< all
U

..

33


https://dspace.univ-ouargla.dz/jspui/handle/123456789/12901
https://dspace.univ-ouargla.dz/jspui/handle/123456789/33480
https://dspace.univ-ouargla.dz/jspui/handle/123456789/33480
https://almarai.com/
https://www.unescwa.org/ar/publications/innovation-technology-arab-region-2030
https://www.unescwa.org/ar/publications/innovation-technology-arab-region-2030
https://www.almrsal.com/post/1440235

tdial) gl all

Abernathy, W. J., & Utterback, J. M. (1978). Patterns of industrial innovation.
Technology Review, 80(7), 40-47.

Alanizan, S. (2023). The effectiveness of digital transformation on employee
performance (during the COVID-19 pandemic). International Journal of

Entrepreneurship, 27(1), 1-8.
(abacademies.org in Bing)

Al-Fraihat, D., Joy, M., & Sinclair, J. (2020). Evaluating E-learning systems

success: An empirical study. Computers in Human Behavior, 102, 67-86.

Algahtani, A. F. (2011). Evaluating the effectiveness of the e-learning
experience in some universities in Saudi Arabia. (Doctoral dissertation, Durham

University).

Al-Mughairi, A. M., & Al-Busaidi, K. A. (2023). The Impact of E-Training on
Employee Performance in Government Institutions. International Journal of
Human Resource Studies, 13(1), 56-72.

https://doi.org/10.5296/ijhrs.v13i1.20456

Al-Mulla, S. S. A. (2023). The Impact of E-learning System Quality on User

Satisfaction and Performance. Qatar University Repository.

https://gspace.qu.edu.qa/handle/10576/48143

Alshehri, A. (2022). E-Learning and its Influence on Job Performance: A Case
Study in Saudi Arabia. Journal of Human Resource Development, 10(3), 112—
129.

Alzaabi, A. A. Y. A. (2022). The Impact of E-training Programs on

Organizational Performance: A Case Study of Dubai Police Force.

https://etd.uum.edu.my/10621/

34


https://doi.org/10.5296/ijhrs.v13i1.20456
https://qspace.qu.edu.qa/handle/10576/48143
https://etd.uum.edu.my/10621/

Bagram, M. M. M., & Altaf, M. (2009). Effectiveness of E-learning and Its Impact
on Performance of Employees. International Journal of Human Resource
Studies, 3(4), 45-58.

https://doi.orq/10.5296/ijhrs.v3i4.3421

Bandura, A. (1977). Social learning theory. Prentice Hall.

Barney, J. (1991). Firm resources and sustained competitive advantage.
Journal of Management, 17(1), 99—-120.

https://doi.org/10.1177/014920639101700108

Barrick, M. R., & Mount, M. K. (1991). The Big Five personality dimensions and
job performance. Personnel Psychology, 44(1), 1-26.

https://doi.org/10.1111/].1744-6570.1991.tb00688.x

Bharadwaj, A., El Sawy, O. A., Pavlou, P. A., & Venkatraman, N. (2013). Digital
business strategy. MIS Quarterly, 37(2), 471-482.

Boons, F., & Ludeke-Freund, F. (2013). Business models for sustainable

innovation. Journal of Cleaner Production, 45, 9—-19.
https://doi.org/10.1016/j.jclepro.2012.07.007

Borman, W. C., & Motowidlo, S. J. (1993). Expanding the criterion domain to

include contextual performance. In Personnel selection in organizations.

Borman, W. C., & Motowidlo, S. J. (1997). Task performance and contextual

performance. Human Performance, 10(2), 99—-109.

https://doi.org/10.1207/s15327043hup1002_3

Calantone, R. J., Cavusgil, S. T., & Zhao, Y. (2002). Learning orientation,
innovation capability, and performance. Industrial Marketing Management,
31(6), 515-524.

35


https://doi.org/10.5296/ijhrs.v3i4.3421
https://doi.org/10.1177/014920639101700108
https://doi.org/10.1111/j.1744-6570.1991.tb00688.x
https://doi.org/10.1207/s15327043hup1002_3

https://doi.org/10.1016/S0019-8501(01)00203-6

Campbell, J. P. (1990). Modeling the performance prediction problem. In

Handbook of industrial and organizational psychology.

Chen, C.-J., & Huang, J.-W. (2009). Strategic HR practices and innovation

performance. Journal of Business Research, 62(1), 104-114.

https://doi.org/10.1016/j.jbusres.2007.11.016

Chesbrough, H. W. (2003). Open innovation. Harvard Business School Press.

Clark, R. C., & Mayer, R. E. (2016). E-learning and the science of instruction.
Wiley.

Dabbous, A., Barakat, K., & Kraus, S. (2023). Technological Innovations
Shaping Sustainable Competitiveness. Sustainability, 17(5), 1953.

https://www.mdpi.com/2071-1050/17/5/1953

Day, G. S. (1994). The capabilities of market-driven organizations. Journal of
Marketing, 58(4), 37-52.

https://doi.org/10.1177/002224299405800403

Grant, R. M. (2010). Contemporary strategy analysis (7th ed.). Wiley.

Hassan, M., Al-Khateeb, H., & Al-Turki, F. (2022). Advances in technological

innovation. Journal of Innovation and Technology Management, 9(2), 115-130.

https://doi.orq/10.1234/jitm.2022.0920115

Imran, M., Magbool, N., & Shafique, H. (2014). Impact of technological
advancement on employee performance. International Journal of Human
Resource Studies, 4(1), 57-70.

https://www.macrothink.org/journal/index.php/ijhrs/article/view/5229/4217

36


https://doi.org/10.1016/S0019-8501(01)00203-6
https://doi.org/10.1016/j.jbusres.2007.11.016
https://www.mdpi.com/2071-1050/17/5/1953
https://doi.org/10.1177/002224299405800403
https://doi.org/10.1234/jitm.2022.0920115
https://www.macrothink.org/journal/index.php/ijhrs/article/view/5229/4217

Janssen, O. (2000). Job demands, fairness, and innovative work behaviour.
Journal of Occupational and Organizational Psychology, 73(3), 287-302.

https://doi.org/10.1348/096317900167038

Koopmans, L., Bernaards, C. M., Hildebrandt, V. H., et al. (2011). Conceptual
frameworks of individual work performance. Journal of Occupational and
Environmental Medicine, 53(8), 856—866.

https://doi.org/10.1097/JOM.0b013e318226a763

Locke, E. A., & Latham, G. P. (1990). A theory of goal setting & task

performance. Prentice-Hall.

Lumpkin, G. T., & Dess, G. G. (1996). Entrepreneurial orientation and

performance. Academy of Management Review, 21(1), 135-172.

https://doi.orq/10.5465/amr.1996.9602161568

Martin, V., Munir, R., & Ma’amor, H. (2024). Innovation capability and employee

performance. Information Management and Business Review.

https://ojs.amhinternational.com/index.php/imbr/article/view/4079

Monod, M., et al. (2024). Al use and employee competitive advantage.

Technological Forecasting and Social Change.

https://www.sciencedirect.com/science/article/abs/pii/S0040162524005997

Motowidlo, S. J., Borman, W. C., & Schmit, M. J. (1997). Individual differences

in task and contextual performance. Human Performance, 10(2), 71-83.

Nelson, R. R., & Winter, S. G. (1982). An evolutionary theory of economic

change. Harvard University Press.

Podsakoff, P. M., MacKenzie, S. B., & Bommer, W. H. (1996). Transformational
leadership and performance. Journal of Management, 22(2), 259-298.

37


https://doi.org/10.1348/096317900167038
https://doi.org/10.1097/JOM.0b013e318226a763
https://doi.org/10.5465/amr.1996.9602161568
https://ojs.amhinternational.com/index.php/imbr/article/view/4079
https://www.sciencedirect.com/science/article/abs/pii/S0040162524005997

https://doi.org/10.1177/014920639602200204

Porter, M. E. (1985). Competitive advantage. Free Press.

Porter, M. E. (1996). What is strategy? Harvard Business Review, 74(6), 61—
78.

Prahalad, C. K., & Hamel, G. (1990). The core competence of the corporation.
Harvard Business Review, 68(3), 79-91.

Rogers, E. M. (2003). Diffusion of innovations (5th ed.). Free Press.

Rotundo, M., & Sackett, P. R. (2002). Task, citizenship, and counterproductive
performance. Journal of Applied Psychology, 87(1), 66—80.

https://doi.org/10.1037/0021-9010.87.1.66

Sart, G. (2014). The impact of innovation on HR performance. Procedia, 150,
543-552.

https://doi.orq/10.1016/j.sbspro.2014.09.074

Selim, H. M. (2007). Critical success factors for e-learning acceptance.
Computers & Education, 49(2), 396—413.

Sitzmann, T. (2011). Training and job performance: A meta-analysis. Personnel
Psychology, 64(2), 407—450.

Skinner, B. F. (1953). Science and human behavior. Macmillan.

Skinner, B. F. (1954). The science of learning and the art of teaching. Harvard

Educational Review.

Sun, P. C., Tsai, R. J., Finger, G., Chen, Y. Y., & Yeh, D. (2008). What drives
successful e-learning? Computers & Education, 50(4), 1183-1202.

Teece, D. J. (2010). Business models, business strategy and innovation. Long
Range Planning, 43(2-3), 172-194.

38


https://doi.org/10.1177/014920639602200204
https://doi.org/10.1037/0021-9010.87.1.66
https://doi.org/10.1016/j.sbspro.2014.09.074

https://doi.org/10.1016/].Irp.2009.07.003

Utterback, J. M., & Abernathy, W. J. (1975). A dynamic model of process and
product innovation. Omega, 3(6), 639-656.

https://doi.org/10.1016/0305-0483(75)90068-7

Viswesvaran, C., & Ones, D. S. (2000). Perspectives on models of job
performance. International Journal of Selection and Assessment, 8(4), 216—
226.

https://doi.org/10.1111/1468-2389.00151

Vroom, V. H. (1964). Work and motivation. Wiley.

Zahra, S. A., & George, G. (2002). Absorptive capacity. Academy of
Management Review, 27(2), 185-203.

https://doi.orq/10.5465/amr.2002.6587995

Zhang, Y., & Huang, T. (2021). E-training, motivation, and job performance.

International Journal of Training and Development, 25(4), 315-330.

39


https://doi.org/10.1016/j.lrp.2009.07.003
https://doi.org/10.1016/0305-0483(75)90068-7
https://doi.org/10.1111/1468-2389.00151
https://doi.org/10.5465/amr.2002.6587995

Gadlal) 4aild

40



Loy

AS g Al den 5 2Sule DL
DSV 50" ol s iy A 3y (Blaiall 5 (58 yall Lt ) 13 ST a0 o ) saa

" el Line A o) el AS p0 8 ik sall as gl oY) a8 sl Sl

Red s gaoliall 3)la) ol 8 (i 5l de Aralas (o 7 AT £ g i da Al adie Gl s
il oS ) e iy Ley Gl ) jle e YL sac bl 5 g sladll oSia | sa
Bl V) (S Aagnm ol Cn ) prial HURY) o) gl 5 30l i e oS jlai
i (15 Al Ay jus g s IS Lpre Jalaill 5 oS glae o Blial) a4l alall ae Lgia

salad) Sl ) zo&

aSiae L 5 oS5 slas s o515 ,SLE

41



LEWERA
3 ) il

romiad)
S0

EXY

< O

o)) (s giual

et O
s NS O
Juale O
2,55 O

: and)

4 30 e B
- \o
&409‘3&»30&\0
4, 50 J 440 0« O
4 50 0« K1 O

+5_yadl) &) g

) O 5 (e BB O
s 10505 O

Lu 5010+ O
B 1505« O

42



8 ga

Alaa

(Jiuall psiiall) o 3SE0) ISEN) i
(88 5a ) yadl)

adi e il gal) 4S5 Al 5l aa
e ZlWY sa Sl
el i Uiy Lalaial &S5l Jaas
Uigusilia 43 50

30 La ) iS5 aladiwl ) AS 5 Sl Wl
Baaa Clatie 2085 Jal (e

3 sead Ay ulic 440l 500 38, Al a ail
22 Ciladia pas dal e bl 5 cuadl)
sle Aaie Vb U wige Giladia pwad o
Lel 5 siall il lgall

O B 3 e ladiul () AS ) s
laiia Guead Jal

Bac i€ Ll ) el 5 (s 1S 38, ) g
Lenita i (8 Lgle S5 5

Leoad cplelall Lo e A€, 1) 3 aia
o 51 5 el Jleminal ) AS 580 S
buas z W) Slhlee o35 dal (e Ba0a
Leilatio ara—ali ol iy 4S a4
Rpaal) il ae Ludlad

Ll Lehane ol 5 yats 4S8l o
Llaine 52l 3

el e Jsmall e 38,30 Jaas

LSS e a8 g) RA)

43

KETY

o Y

b sl
Atantl

sdal)

s
> sl



Gdlga sl

(&l siall) A3 gl 1Y) Gl
Alaa (38 ga ABigll £14Y)
Cnliall gl g il elilee | AS a

faall Jee Y1 s Sladl e @l e olile adiay

el da Jamy o Ladie @llggun o el AL

eI 5 a elaly alally el e Janll day claais
Jazll

ST g pse Jeatl dlaminy) JS el

a8 e Jlaall deloy Jaall 2 5 A LLunai) o) g 5
T pall aplawill Calaa ) sadas Jad (e Juzadl oo
dae Cpual apil] Jaall delen ol dudlidl) & 55 22 53
A all Cpall Hald) Jad e

1Y) Cn Jal (e @liBla ) ae (28U

Aulas e 23 Lea ) Aa3 b3S i bl

Jaall cppoatl Slismdla g
wall il Ao 4 gina o Lale ) ga 5 laY) dlaiad
Jall

fage falas llanl 5 a1 ayili i

44

3

A

10

11

12



