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Abstract

This study aims to investigate the impact of marketing content management on social media platforms
in enhancing brand trust from the audience’s perspective in the Kingdom of Saudi Arabia. The study is
driven by the problem arising from the increasing reliance of companies on digital marketing content,
alongside the growing awareness and sensitivity of the audience regarding content credibility,
transparency, and authenticity. This raises essential questions about the extent to which marketing
content management can build and strengthen trust.

The study adopts a descriptive-analytical approach and employs an electronic questionnaire as the
main data collection tool. The questionnaire was distributed to a random sample of 384 social media
users in Saudi Arabia. Data were analyzed using SPSS v25 through a set of descriptive and inferential
statistical techniques, including means, standard deviations, Pearson correlation coefficient, Cronbach’s
alpha for reliability measurement, and regression analysis to test the effect of the independent variable
on the dependent variable.

The study consists of one independent variable, marketing content management, with four dimensions:
transparency, authenticity, personalization, and consistency, while the dependent variable is brand
trust. The results indicate that the level of marketing content management by companies on social
media platforms was high. Furthermore, the study reveals a statistically significant positive impact of
marketing content management on brand trust. Content characterized by clarity, credibility, and
alignment with brand identity directly contributes to enhancing audience trust.

The findings also show that the dimensions of transparency and authenticity have the strongest effect
on building trust, whereas personalization has a relatively lower impact. This highlights the need for
companies to develop more effective strategies for personalizing content in accordance with audience
interests and expectations. In light of the results, the study recommends that companies adopt
integrated strategies for marketing content management, focusing on honesty, consistency, and value-

driven content, thereby fostering trust and establishing long-term relationships with their audience.
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