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Abstract

The research aims to study the effect of using

performance indicators in raising the efficiency and productivity level of
workers in the private sector in Riyadh city. The research was conducted by
collecting primary data through questionnaires distributed to a random
sample of workers in private sector companies in Riyadh. The research
concluded that there is a statistically significant correlation between the use
of performance indicators and raising the efficiency and productivity level
of human resources. The results also demonstrated the effectiveness of
performance indicators in improving the performance level of workers by
providing feedback on performance level and developing improvement
plans. The research recommended that companies adopt clear and accurate
performance indicators, link them to the incentives and rewards system, in
addition to continuous training to enhance their effectiveness.
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