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Abstract

This study aimed to examine the impact of public relations strategies, encompassing
media communication, community engagement, and brand image and trust building, on
female customers' brand loyalty in women's abaya companies in Jeddah, Saudi Arabia. The
study adopted a descriptive-analytical approach, utilizing a questionnaire as the primary data
collection instrument. The questionnaire was distributed to a convenience sample of (393)
female customers of abaya companies in Jeddah. The findings revealed that the level of public
relations strategies was high, with a mean of (3.81), and the level of customer loyalty was also
high, with a mean of (3.78). The study confirmed a statistically significant impact at (0 < 0.05)
of the combined public relations strategies on customer loyalty, with the model explaining
(65.9%) of the variance in loyalty. The dimension of brand image and trust building emerged
as the most influential predictor, followed by media communication, and then community
engagement. The study recommended enhancing investment in brand image and trust
building, developing strategic community engagement programs, and improving digital

interaction mechanisms with customers.

Keywords: Public Relations Strategies, Customer Loyalty, Brand, Brand Image, Abaya

Companies, Jeddah.
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