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Abstract

This study aims to investigate the impact of digital media strategies on enhancing
public awareness (applied to the Ministry of Information in the Kingdom of Saudi Arabia)

through the use of various electronic means such as Facebook, Twitter, etc. and in multiple




languages, in order to increase and grow the economy in Saudi Arabia, where all areas of
digital media are presented, which aim to shape public awareness through television and
radio programs, written, audio and visual, and to study and understand the type of target
audience and groups capable of influencing the formation of collective awareness and
highlighting digital expansion and its role in raising the country's economy. The descriptive
analytical approach was used, which is the appropriate approach for the current study, and
an electronic questionnaire was used to collect data from the study sample consisting of 100
employees working in the field of digital media. The data were analyzed using the SPSS
statistical program and extracting frequencies, percentages, standard deviation, mean and
arithmetic median. The results of the research revealed consensus and approval on the
essential role of digital media and increasing expansion to enhance public awareness in Saudi
Arabia through many electronic means and identifying the advantages and potential results

of the role of digital media in improving and enhancing public awareness in the Kingdom of

Saudi Arabia. The study also highlighted the nature of digital media prepared and equipped

to develop and enhance public awareness through educational and guidance programs or
films. Based on the results of the study, there were many recommendations, the most
important of which are: the necessity of paying attention to public awareness, as it is the path
to progress and achieving the Kingdom’s Vision 2030, increasing training on digital media due
to its great importance, and employing digital media and activating that sector in absorbing

unemployment in the workforce.

Keywords: Digital media strategies — public awareness — Ministry of Information
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