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Abstract

My study talks about the increasing importance of having an appropriate public relations manager
in governmental organizations in the United Arab Emirates and the resulting development of
technological and economic movements, where public relations in large governmental
organizations is described by the term government communications, through which it represents
the link between the organization and its internal and external audiences.

The study also explains how the UAE government encourages government organizations to
develop the institutional role in the country. The study outlines the challenges and difficulties that
result from the lack of a suitable manager for the organizational task at hand and the resulting
negative points for the organization.

Objectives:
The aim of the study is to discuss the success of the organization, which is highly dependent on

the availability of a suitable and successful public relations manager who does his work and
focuses on the employees responsible for them to complete the responsibilities to the fullest.

Place of study:

United Arab Emirates, governmental organizations.
Methodology:

Methodology was used in the study by defining the research issue and selecting the issue to be
researched and studied. The hypotheses of the study were also developed. Thirdly, the study design
by identifying the study population and targets. Analyzing the data to confirm and explain the
study issue accurately.

Findings:
What I found in the study is that organizational success depends on the availability of a public

relations manager suitable for his position and the employees who work with him, as providing
the right environment and job encouragement leads to organizational success.

Recommendations:

Mostly there is an issue related to the lack of a public relations manager suitable for his position
and the consequent slow organizational development and the inefficiency of employees resulting
from the weak position of the manager, so the researcher decided to study this issue because he
felt the seriousness of the issue and what it will lead to on many levels.

sadal) calalsl



) csaniall Ay el il LY AL g2 calall BN e e sSall (il 3l

sdaaial)

g_u;‘ u\Jlau_J\MJLa.\s\)\}m)X}\S.\S\u\S);“JJLJMum)A\JmGﬂMM\uUM\W\um\)J

dmj”&.ﬁ‘)d.\wl.sj).;we.\.\sszﬂ\uyuy‘é@m#‘&ﬁ‘umﬂ‘@%&“E_ILBM\@AJHJ
i Cangs Agmy )l all il all 5 SN 5 WDle Y1 Jiliss @l 3 Lay e oa Al IaTall W ) sean 5 dsns 5l G

o glaall i

ANl oSy e sSall ol gyl i 4l 5 Ha sSal) il al) 8 Ralall Bl ik sy 531 agall sl
d:ILu:)S\ﬁ#}&hﬁ&‘)&bﬂb)}ﬂ‘dhwmﬂ\}MM\&M\&}@}A\EJ}MJP;\:\J@Y‘
el il Lo Lia ¥l s A

skl Jua 8 paall ) ghaill g A gitall Clgan i) Basiall Ay jad) o Hla¥) A5 A Aaladl ClEMa)l ey Le
Jlee W o2a IS clginy ) 5 Jlae VIl jluse 238 (e 4 gl ay Lo g Aalad) BB dgan (o 0 jLa¥) &) 53 da g8 8 Alalal)
daal 51l 5 & suasll o Lalialdl Liagl 5 saaiall 4y pall <l el 4 sal dpallal) doanadl 5 ZASAI) 35505 Lgia sl ) Cangl)

il il e aren ae Jladl)

O e Foadll 3 il A LY Al g e sSal) JlaiV) 8 Sl sy S Lea sl a5 Sl bl aal 5 5l Jad
Clgad) 8 Aladl) Lalall ClENL ol HlaY A 5o L yS5 A 40aa W) 5 el 038 a8 dll ole ) (23 aSla o)) 55l (ulae
A Sall

GlEdle )...IAA‘_A\ Cl:\;jm da gl (’Lé"d\ sae Casdt e Caay A4S Al ellle 1Y) cd&uwmwbﬁﬁiji\
| Jatialy A8 5ll Al aleal) (ppment s alial ale

i)y cllakhaally 2Lall dagall ciliadiall (o ESH Ay cJlae DU ot Hl) aladall g8 yiny dalall B 0
ey

eV Gt g Jaaddll -

R e Linlia s (il sall U8 e 8 Jaiall Jlee Y A8 e -

Jerd) 33 ga 5 A (e aSUL g Y1 Gl LEY) -

Al Qi jad) (5l Llad Taadadill g Gaall yuas 535 3 Sl all 8 ae e Jeal) -

::. .n "”s:.

3 BmS Ay S dinn e S L Al gl L Lt Lgle 1 e bl sasiall A yad) 0l Jle¥) Al g0 A ol 3l Canpial
e ¢ al 51l S e 3 aal) Gl all e 5S35 Canpal 230 5LV A sSall o dadd 138 (G sl aaall 5y
e Asall Camas Gllaiall 138 ey Alind g a3 sk e sl A gall L 3l <l Jlasy) L uﬁz)‘d\‘emy\
AS)udSchg_\;_ae\.cdS.m ‘).\A.\AS\GA‘}SAMG‘JMM‘JUJJAMCJMA\D‘)JB@)\LIJJSJ}&_IMJA“ ).\S).\X\
M\ﬁjw&éd&g%‘djww}\eb;ﬂ)@ﬁ&%ca&&d\ﬂgﬂ\;\\)&‘ﬂ\ﬂ;d&%ﬁﬁ
dsa Cnll AlSie ) saali Lin g Aassia JS 58 (G pallivnall 5 A sSall a5y Jlaa Yl 138 5 e sal) ililaall s (oo sill
(e Anlgal dalal) BNl yiae Aol ane ol i sall 028 (e 32a) 5 3 Jandl g Jillaill 5 cle] a1 22y Canlll ddaaDle
ehal b Guelall p 4S50l 8 Jlee ) 23S jlia s agiald gl any ol (il sl g o camgy 30 Jlac ) Aals



el skl b Al I s ) A el il V) e inal) Caagl) ) U g sl aae () (a5 Al IV Gl 1)
RERA P R g PR P

suand) :\,,\AM

Dbl I J sa sl ALY 5 il gall dacd 5 dalga s daladl GBI joae o S i) e 5 OSE) Gl 108 aalay
e Gaob (8 05 Al b seall Clgal sal daniual) &l e yine s g dpaal e o gl il cad o) pall s 34l
L il s Aagall

A5kl Ll e

C@jé\gd}ﬁg;ﬂ\(ﬂ.@d\é&M\}&S)ﬂ\ﬁ#@w}}m«eb}\ﬁﬂ\e@@@ﬂgz\u|Jﬂ\o&%}Aﬁiw
JM\JM@%W@»A\}A&Q&}K&&J\Q\.u\)ﬂ\u.&éd&&\PY\M@\JJ\D&uﬂu\&u\&U:‘5).&5\
Dl 1 g i Jalaill 3 (pailh sall dmgmis dalall UMl yne g Aal (e Aediall 8 ¢ S LS s el gl
sl 03 53548 8 sl g5 e gl 2o (B Ll amy Sl 2 seall e s guall Jalas Ll 5 Lgalani 5 S ) 3 Ja el
Sl plad s landl oY) Cppanl ik gall ae ¢y slail) 8 Aalall 8D

Aggnbaill ) e

4 yra Lyl 5 Aaladl lEal) yne Ls o sy o)) omy A L g el e o paily e Jah (Canl) Al 8 Lidandl |yl
aatins A i) agast O a8 g5 G (Ll amy Lsssall 5 (il gall ool o € Juy g Al cllad) s Sl
s 5 9l (g Al oxiins Lae 4gilh o g Aalall Bl jae (s doal sl (s & g il VA (a5 Ayl Ll
Ao Syl

sl al) Cilaa)

s Al Cangs

A pall skt & ac b ) algalls alall 8 45 g juse ade g dalel) MR ye Gue i ) (055 ) a1 46 e ]
AV ALY 5 il gl cAalall Bl jpae (s ARl dada e o el D

s g el ol e Ledl Jsad ) Al 5 Al S e Gl 3

Lo ALl Can sl dalga 5 Aalal) BBy dpatl e 2SI 4

skl il all s sasall Ay yall ) jLaY) A3 de Sa 5 48 jaa 5

A, Aaln) e Lalall BNl a0 56U aae i3 48 e 6

sl jall 4 a1 culatiatal)
:(Trait Leadership Theory) dsaddl) 5.Lal 4 )53 )

By ale b bl adl ety ol le il eda g CaS s 53 Ao il clicall e 3S 5 A kil el
B 5 3100 g g Allad et L Clieall e Ly Lol s yall i g el




g ) 03gd Luasd 1) Jaldll)
AR e Jlad S 58 ) 5058 Ll 581 el yaall LeSliay il cioall 7,5 &yl o3 hpadtl) cliall -
L e 5 olSAl g udilly

A Jsmall andll 5 3oyl e Jels IS8 U paadl dpads clica sal@l ool e 8l -

:GL'.':.'\'.L&Y\

L) W1 a8 ()5S0 laiall any ad) ae p bl g uaall e 98 ) el i) Jal gall 7 058 Anad ) salial) 4y yhas
Al 3ol dssd) o 58l 8 Aladll g sl elal e el S8y i

:(Strategic Leadership Theory) 4wy .08l 4, )85 T
LSS, ol 2l 5 ka8 bl S Lgiind 5 s pall Cilan) sa el Cilaa) Jayy Lo S5 & il

U il S g s el Ant) il 05 A0S Jilad e 3% 55 (o aalill 55 )aY) c¥lae 8 Aas yiad 4y yJaill o3
Jled <8 A sall a5 5 calaa ) gt e

g ) 03gd duasd 1) Jaldll)

lalaia (<8 A sal) Calaals o) jaadl Calaal Jay ) 3 e 38 5345 jlaill sl A gal) Calaaly Zoolall Calaa¥i oy, o
Laladll 5 Calaa¥) o lasia s s sall Zpadil a1 5l ae i A Calaall aaad e 508 06 ol e oy
Jlad O A gall pa ghaill 5adas e aelod

:Glﬁﬁu\i\

Jiady el gall Aol yind g calaal gadas e ol g ol jaddl Laliag Hla ped) dad o] yiia dpayil yiuY) 3oLl 4y ylas

@)Lb)@)h\ﬂm@&éﬁdw\ Q\&ijﬁdnﬂw\d\&Y\ u,).ae.\k.\ﬂ\ Ot el aall Sy odg Hlaill p2a

ROENY



A8 L) bl all
;Zg.\;.d\ Gl yal) (1

e (55 ySIYI agadga 8 Cacaye 5 Yo YT ale sasiall 4y jal) ol HLaW) Al 50 (8 ) ) daals U (e Al ) 028y o
La sSall gl oy Jom sl Al (e L) oS g de sSal) il 3l 8 Aaladl ClEDall apalie (g yoi ) Cogs o Yo Y
GJ\M\JA]\&L\LA}JGAJL;JU&A\J”&JWA}

il s all IR e deass el Fdall Jiliadl)

Al V) BB 5y Aealall AS Ll 5 Joal 5l e Lt 5 il DoY) iy L A (el 55
Adsall g dgdaall paleadl ae g sladll & 55 ela ) s e Jla s A sall ) il

https://gradblogs.zu.ac.ae/%D8%AF%D9%88%D8%B1 -
%D8%A7%D9%84%D8%B9%D9%84%D8%A7%D9%82%D8%A7%D8%AA -
%D8%A7%D9%84%D8%B9%D8%A7%D9%85%D8%A9-%D9%81%D9 %8 A-
%D8%A7%D9%84%D9%85%D8%A4%D8%B3%D8%B3%D8%A7%D8%AA -
%D8%A7%D9%84%D8%AD%D9%83%D9%88%D9%85%D9%8A%D8%A9

sy jad) il ) 2

By Ay paall s A sl Gluwsd) Gedie e cidhg (a0 10) ale s Boball de 0 J8 (e Al all 038y jal
el e (pe Lot ) Slale 223 Ll o€ Ladl 5 ciloss sl A Aalad) i) daal e ¢ gall Tl 1) Cangs Candll )<
& d.cli\;a L}'AM @JKAJ\} &;\.ﬂ\ J}@.AA]L} Jlasy :\L.:Iui BA.'\L»A} ac? aaghud Aalad) a8l 4s) dua LM}AX\ C\A.a
Jsl zasaill 138 aay dsisiall dunyall #3500 Groning g5 s zilet (e zilaill (ans Lo 7 5 Ainad) Sl sal)
138 ek o8 g s pall HLEEY Jled Lgia Coagll (S 5 S5 5! Basiall iy gl 8 Aaladl Cl8Dlall Gy )5 & ey 23 sa
il 5 ) 5l S ) Caags Ataall Gl all CulS dum e anlidl) o 8l 45 8 2 gl

G ganl Analell Aldsal) Ay el dae S il 5al) ‘_,A Aalad) ClESlal) ds jlee GSLA.} .(.n.d) ) & oo
99_95 ,am\ 2aall ¢ Sle Y1 5 daladl ClEDR])
https://sjocs.journals.ekb.eg/article 88822 6d15635bcct779fe4f06843b39301522.pdf

sdadal) clu ) (3

5 Llae Aalall BNl 50 dpanl (2L Al pall CulS 3B 5 ¢(aY 0 ) ) ple aiygeall 3y dallae J8 (e Al yall 028 Sy ol
JRa el g ciledd (e 4 Lo g Ao 5all 48 500 5 guall 558 o) Aalad) cliDlall Ky o€ il L) LS ¢ W g0
e G5 Y ial 5 4 e ¢ e sSa S o) s da sSall lait elgn A Fan el Ak et Al i 301 5 Joa s dila
55 el UMA (o Lgma Galalaiall 5 ) sl (e Aagiiosall clidl) ) Lol 138 (e 55 (e STl 131 el (g 4t L
=i skl g anill aa 138 Lia gy 5 Aalad) ClEDall 4 5 Lo 138 5 ¢y shatll el 3o Fuadiall el (g 3 jaie dyind
il b1 o caalil alladl (s o) 5l il ) g Q¥ il s s 138 IS s egabea®Y) g Apulpuall < il
MR o sgia pe Lo Ay yhay a5y (g3 5 el sall Bl a sgias cansy Lo ) seda M) (sl Law ¢ 5l elliaal) Ja)as Aol
Ll



Gl se Cp daal Sl Aalall B yiad Cun dalall B o sgia (o Jadil ying A sall )l 4 sede ol 5l &
Y claliial g i (Opee caila 8 CHladd iy b 8 A (g @l g callall il Liay) sl gl) aaiaal) o) il
el Jadd Caval L) Cua a1 e g A 1 el o La o8 400 gal) cilidladl Wl due laia ) culaddall cadlialy
Uil G gylall T 50 lld L Lay e gmatl) U805 o5l 2 g0n e o85Sl e sanall 5 3181 Cp Lol (S0 5l oy
Caans ) de gl oA il e Gl i o5 ladll g (Jlae Y1 ABEDN 5 ccdle i) sda gan e aelus il g age

sl o

Al all ciBally dalall Bl LS ) (A, (2021, March 23 .-.) ¢ ,Alsuwayni

https://ae.linkedin.com/pulse/%D8%A7%D8%B1%D8%AA%D8%A8%D8%A7%D8%B7 -
%D8%A7%D9%84%D8%B9%D9%84%D8%A7%D9%82%D8%A7%D8%AA -
%D8%AT7%D9%84%D8%B9%D8%A7%D9%85%D8%A9-
%D8%A8%D8%A7%D9%84%D8%B9%D9%84%D8%A7%D9%82%D8%AT7%D8%AA -
%D8%AT7%D9%84%D8%AF%D9%88%D9%84%D9%8 A%D8%A9-abdulaziz-alsuwayni

AR A 8T (he BAELLY) A gl

leies sal e (8 AL Clul Hall (e BAELY) o

Al 1S 3 (e Sl Sl ARl Claa) el B34 e 4

o) ASaa) Jslall (any 4 yra A ¢ eandaiil) 0 A 8 e BN 5
Ll 5 il aad € o) Jumdl sl 5 Canll mgie 20a3 6

Sl ¢ g gal Al 4y kil Laa) e o guall lalosi 7

AR il Jall oo Al al) 38 aay 13La

Adhaidll bé@ﬁﬁwm%uﬁj 63);3.&\:\7\.1)’1\ t_I\JLA}J\AJJJ‘_g‘;DBJLA!LAG ua\AdS.uuM\Jﬂ\ oda B!
Gl ) o) . Al i o) cienl) Bl (3 5] oo ¢ (I ot ) el im0 515

Ak il Gle S5l

L ekt g Al gall ol A gam Julb gl

sl 4ok g dagiall

sl iy paad

) € el Y e saLal) t;ﬁ)&ﬁiﬁ%&z\se@ggé}& 8] LPRGIENA P WY1 BN U | Calaal) 2T A (8 g
€ onall Clgna 53 (il gl dlain) 488

Aild) el al)

O S 43 LS el in ) agd e aeliy Cosas 138 Cnl) A0y (3lei ) Adilall a5 ciliad 5all (2 pe ) o g
b b Sal 5 US4l agdl aa yeS ALl a1y il Hall (e 3ol Sy s Adlad) Al jall o oS0l
RN



sl 5k g dsaglall

GSUH\MELEO}S*»@H\@JM\ JU::Z}I\&AB} c‘é.c)ﬂ\ }\GAQ\G&JA\J&‘QAJ\QA}LG:J\M\ 2225 (9 gun

sl all < gai
e 311 Gkt A8 aaa 5 (R ol liliul) Jie (bl pen o axdiudin A1 Al <l ol aaa 4y Co g
Al 8 il

Al all 3 gas

bl il Lot wises 3 @Bl gall g il sheall a5 i lld g Loy el jall Sl 5 e 311 U1 apas oy o gas

:a.ubﬁ‘u.éj‘)é
Lagh ) 48 5 Al Lia 4 sllan (s 5 58 Bae paad Sy s sl 8 Aalal) BNl j00a 505 algn Al o (Sl b
AR A BalS Jadi o) S Al g 8l b

sdalgal daladl MRl juae Jlaildpa @

e b5 Ol sl oy (o) IS Jas g 4tk e ety 5 AT s3mse i pms gl Jade e 35m s (G Gl SBY)
Ledala SISV g 2L st e 5ol A gall (& oaall g Jledl) saball glad 3 ga 5 L Gl y8Y)

bl il A ji 2

i e Al G ol sall 5 ol ool Jaall aas o 5 USE i Radiiall dleal) Rl (s anas e 3l
el ) iyl ade

1Y) 5 el Haall G Jaliid) Ll A 8 3

s adall (g ) e 1aY) G candaiil) agilal s el el L ey i) o) el cadlasl s bt s @l oy al Y1

ol sall e o all il a5 4

DA 158l (535 Lan algalls ol I 5 Ll Aali (g (il sl e 555 ) Lo o5 Al Al g i ol A il
A Ay ) a5 Jaall a5 e

G sia s s 58 el e Baaina Ayl Gl et s il b el il it e S iaeld (i g il 52 ua s
il 6 Aaliall sy S e




Gaanll 3 gas

Gasal) 3 gas
il Gl L) Al 3 0 6] (18 A sSal) Ao 5al) g LSl e Al o0 itk IECR ]
o 5l o Sl ol 3 Gl R )l m B e A ool o3 ] G2 Jad
2025 - il 58 JYA sl Ll s s el Jiaall
Lol ST A3 3 il 5l Ao By sl b dalad) Bl e 53 e Al ) 03 ol = s sall Jadl
L Bk - Badall
Search limits
Spatial field This study was applied to governmental institutional projects in the Emirate of Dubai in
the United Arab Emirates (UAE).
Human domain This study was conducted on a sample of employees working in government

organizations in the Emirate of Dubai.

Time field This study took place during February-2025.

Thematic field
This study was limited to the role of the public relations manager in developing
organizational effectiveness in the United Arab Emirates (UAE) - Dubai.
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