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Abstract

In recent years, there has been growing interest in the impact of information and
communication technology (ICT) on knowledge sharing within organizations. ICT enhances
the processes of information exchange, facilitating knowledge sharing, which in turn
contributes to improving institutional performance and increasing efficiency. This study aims
to explore the impact of ICT usage on enhancing knowledge sharing within companies

operating in the real estate sector.

Objective: The study seeks to examine the relationship between ICT usage and the level of
knowledge sharing among employees at the Jordanian Real Estate Company. It also aims to
understand how technology influences interactions among individuals, contributing to

improved organizational efficiency.

Methodology: The study adopts a descriptive-analytical approach, utilizing a questionnaire
as a data collection tool from a representative sample of employees at the Jordanian Real
Estate Company. The data was analyzed statistically to examine hypotheses regarding the

impact of ICT on knowledge sharing.

Results: The results indicated that ICT usage plays a positive role in enhancing knowledge
sharing among employees, helping to achieve higher levels of cooperation and interaction
within the organization. The findings also highlight the importance of communication
platforms and internal networks in facilitating information exchange across different

departments.

Scientific Contribution: This study enriches the scientific literature by providing a deeper
understanding of the impact of ICT on knowledge sharing, offering a valuable reference for

researchers in this field.

Practical Contribution: The study provides practical recommendations that can assist
organizations in effectively applying ICT to enhance knowledge sharing and improve

organizational performance.

Practical Applications: The findings of this study can be widely applied in organizations that
aim to strengthen a culture of knowledge sharing, thereby enhancing employee collaboration

and improving the quality of decision-making.

Keywords: Information and Communication Technology, Knowledge Sharing, Organizational

Performance, Descriptive Analysis, Organizational Collaboration.
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .3802 144 119 312

a. Predictors: (Constant), Juai¥ls ilagleadl L fl i€

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression .556 1 .556 5.728 .022b
Residual 3.302 34 .097
Total 3.858 35

a. Dependent Variable: i =l & Ll
b. Predictors: (Constant), Juai¥ly e glaall L ol 635

Coefficients?

Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .804 224 3.593 .001 .349 1.258
Juai¥l s Sl glaall L ol 535 402 .168 .380 2.393 .022 .061 744
a. Dependent Variable: & =l & Ll
F &y e R=.380 . o e
Bl &L JuaiVl g cila glzall Lia gl oIS
R=.144

reh b oYL Jgaall (e iy o

g sine ) d e (0.22) oo BB (Sig) st (F) JWiaY Lsinall ssive sl @

48 | iada



L 5l 5385 Ja i e a9 i) 355 (JI(R=0.380) LYl dalae def 5 G55 @
bonall @l (Yiaal) Juas¥l s e shadl

ol Jalal) il (e (%14.4) OF GI(R? ) Jomdd) spaaill Jalas 5y o
Juai¥l 5 Do slaall Lin 5l 5385 (5 gina (8 Cplall SIS (e 0 jpadll Sy (B y2all

6 simsn O Cia ¢ (B) Ly Llaas¥) Jelaa 4 5ie ) (T VaIUE) (@) i 5 @
(0.22) e S8 (<) LAY (gl AV

Ao vy o pa A el (il daa Jod b Al il e sl «—
xS (Ylaal) Juai¥l g il slaall L sl 635 (s dilan) AV cld dylay) Lol )
@Lﬁ NERIAS ‘_“A‘):.AS\ ‘ﬂjuﬁl\) Jatoa

o] Al CLEN ¢ (A9 J oY) (S AN (Al LR il o

dilaa) AN il Al ABMe 2 g8 Y ¢ il e JsY) o il Gl 138 el e
O Bo—Slaall BBl (o jall 130 piay " A peall & Ll g geal ) 9 8 3¢ O
U el el Ll | e yrieS dul ol Jae geal all 55 Y|

dilaa) AN il Al ABMe a3 g3 Y " il e SN e il (il 108 aly e
adai 3 5 Glaall Bl (o Al 1aa s "B jaal) & L&) 5 e plaal) Al o

O Ailian) A3 ld Ao A8 aa g 1" il o Gl o il i) 1aa 2l @
CASa S G 5 miliall ClEDlall (mall 13a 8, "B jeal) &l s Jad¥) clsed
_@U PYERIAS @)’..d\ SOl ¢ Jotua peieS Al Hall Jaa Juadyl

Simple Linear L) aall jlassy) ddaill oo slad aladiol a3 (2 jall 138 HLEaY 5 «—
.Regression Analysid

49 | inics



Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 5762 332 .284
a. Predictors: (Constant), <l staall alai el ll 8 3ea ) Juady) ciSud
ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.280 3 427 5.295 .004°
Residual 2.578 32 .081
Total 3.858 35

a. Dependent Variable: i =l & Ll

b. Predictors: (Constant), <iesteall alai sl jll 53 jea¥)  Juai¥) ilSd

Coefficients?

Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .697 211 3.306 .002 .268 1.127
856y -.329- A75 -.385- -1.882- .069 -.685- .027
el
o laall ol .345 71 418 2.015 .052 -.004- .694
Sl cules 467 175 456 2.667 .012 110 .823

a. Dependent Variable: i =l & Ll
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