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Abstract:

In the age of digitalization and rapid technological advancement, information technology
has become a crucial factor influencing organizational performance and creativity. This
study aims to explore the impact of information technology on organizational creativity at
STC Saudi Arabia by analyzing how IT can contribute to enhancing innovative capabilities

and achieving organizational goals.

The study examines the effects of information technology through the analysis of several
factors, including management information systems, digital communication tools, and
intelligent data management systems. The research employs an analytical methodology
based on quantitative and qualitative data collected from company employees through
surveys and in-depth interviews. The analysis includes an evaluation of how these
technologies impact the work environment, decision-making quality, and the innovative

capabilities of organizational teams.

The findings indicate that the use of information technology has a significant positive effect

on organizational creativity by improving communication efficiency, accelerating
information flow, and enabling employees to access data and knowledge more quickly. The
research also found that investing in information technology enhances the ability to adapt

to rapid market changes and fosters innovative thinking.

The study concludes that companies investing effectively in information technology can
achieve a notable competitive advantage by enhancing creativity and innovation within the
organization. The research recommends continued investment in and periodic updating of
information technology to ensure maximum benefit from modern technologies in

supporting and boosting organizational creativity.




Keywords: Information Technology, Organizational Creativity, STC Saudi Arabia,

Information Systems, Innovation.
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