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Abstract

This study aimed to identify the role of digital human resource systems in improving payroll
accuracy by examining several dimensions that influence payroll accuracy, including employee
data accuracy, reduction of manual entry, integration with attendance systems, calculation of
allowances and deductions, and electronic control reports. The study adopted the descriptive
analytical approach and used a questionnaire to collect data from employees working in HR

operations, payroll, personnel affairs, and related HR fields in Saudi Arabia.

The number of valid responses was 63. The results showed that the overall mean of the
questionnaire items was 4.49 out of 5, with an overall agreement rate of 89.3%. Cronbach’s alpha
reached 0.832, indicating good reliability of the instrument. The study concluded that digital HR
systems contribute significantly to improving payroll accuracy, particularly through accurate
employee data, reduced manual entry, and electronic reports that support payroll review before

final approval.

Keywords: Digital HR systems, payroll accuracy, employee data, manual entry, electronic

reports, Saudi Arabia.
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