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Abstract:
This empirical study aimed to investigate the attitudes of Saudi entrepreneurs toward
building a digital identity for startups, while identifying their adopted operational
practices, the key challenges faced, and the driving factors for digital investment. To
achieve these objectives, the study employed a descriptive survey methodology,
utilizing an electronic questionnaire as the primary tool for data collection from a
representative sample of startup founders across the Kingdom of Saudi Arabia,
following rigorous validity and reliability. The findings demonstrated a highly positive
attitude and strong orientation among Saudi entrepreneurs regarding the critical
importance of digital identity as a strategic asset for enhancing competitive advantage
and fostering a strong brand image. The results indicated that entrepreneurial
practices primarily focused on maintaining visual consistency across platforms and
enabling interactive customer engagement channels. However, the study identified
significant operational challenges, mainly related to high initial financial setup costs
and a shortage of specialized digital marketing talent. Based on these insights, the
study recommends establishing targeted support initiatives to mitigate initial branding
expenses and encouraging startups to adopt structured content strategies that
enhance long-term consumer trust.
Keywords: Digital Identity, Saudi Entrepreneurs, Startups, Digital Marketing,

Competitive Advantage.
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