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Title of the Study:

The Impact of Marketing Innovation on Consumer Behavior and Purchasing

Decisions in Business Enterprises

Abstract:

This study aimed to analyze the relationship between marketing innovation and consumer
behavior and purchasing decisions in Saudi business enterprises. Using a descriptive-
analytical method and a questionnaire distributed to a sample of 300 consumers, the

results showed a strong statistical correlation between marketing innovation and
purchasing behavior. Product and promotional innovation were found to be the most
influential. The study recommends that commercial enterprises invest in marketing
innovation and personalize the customer experience based on behavioral and

demographic characteristics.
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