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Abstract  ,ailall-

This study aimed to investigate the impact of adopting Artificial Intelligence (AI)
technologies on improving administrative performance efficiency in Saudi
governmental organizations. It focused on examining the current level of Al adoption,
identifying its contribution to enhancing administrative performance, and exploring
the major challenges associated with implementing Al technologies in government
institutions.

The study adopted the descriptive analytical approach as the most appropriate
methodology to achieve its objectives and answer the research questions. A
questionnaire was used as the primary data collection instrument and was distributed
to a random sample of employees working in several Saudi governmental
organizations. A total of 15 valid questionnaires were collected and analyzed.

The findings revealed that Saudi governmental organizations have reached a
relatively good level of Al adoption. The results indicated that many organizations
utilize Al applications in automating routine administrative tasks, analyzing large
volumes of data, and supporting managerial decision-making, which contributes to
improving administrative efficiency and enhancing the quality of public services.

The study also found that AI applications help reduce administrative errors,
accelerate transaction processing, improve service quality, increase employee
satisfaction, optimize resource utilization, and enhance the overall effectiveness of
administrative operations.

Furthermore, the findings identified several challenges facing Al implementation,
including the shortage of qualified AI specialists, employees’ resistance to
organizational change, and concerns related to data security, privacy, and information
protection. These findings highlight the need for continuous employee training,
stronger digital infrastructure, improved cybersecurity measures, and updated
regulatory frameworks governing Al implementation.

Based on these findings, the study recommends expanding the adoption of AI
technologies across Saudi governmental organizations, investing in digital
infrastructure, enhancing workforce capabilities through specialized training
programs, strengthening cybersecurity practices, and establishing comprehensive Al
governance frameworks to ensure the effective and secure utilization of Al
technologies in support of Saudi Vision 2030.

Keywords: Artificial Intelligence, Administrative Performance Efficiency,
Government Organizations, Digital Transformation, Saudi Arabia.
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