
 

Gender Distribution 

• Description: The gender distribution is shown with two categories: Male and Female. 

• Observation: 

o Males constitute a larger portion of the sample, making up approximately 70% of the 
respondents. 

o Females make up the remaining 30% of the sample. 

 

• Implication: The study sample is predominantly male, which might influence the findings if 
gender plays a role in perceptions or experiences related to telemedicine and hospital 
financial improvement. 

2. Age Distribution 

• Description: The age distribution includes four categories: Below 30, 30 to 40, 40 to 50, and 
Above 50. 

• Observation: 

o The largest age group is 30 to 40 years old, representing about 45% of the sample. 

o The 40 to 50 age group follows, making up roughly 22%. 

o Below 30 and Above 50 age groups constitute smaller portions, at approximately 
20% and 13%, respectively. 



 

• Implication: The sample is relatively diverse in terms of age, with a slight concentration in 
the middle-aged categories (30-50 years). This could reflect a workforce with a balance of 
youthful energy and seasoned experience. 

3. Years of Experience Distribution 

• Description: The years of experience distribution is categorized into three groups: From 6 to 
10 years, From 11 to 20 years, and Above 20 years. 

• Observation: 

o The majority of respondents have between 11 to 20 years of experience, accounting 
for about 45% of the sample. 

o The next largest group is those with 6 to 10 years of experience, making up about 
29%. 

o A smaller portion, about 5%, have over 20 years of experience. 



 

• Implication: The respondents are generally experienced professionals, with most having 
over a decade of experience. This may suggest that the respondents have considerable 
expertise and possibly a deep understanding of the industry. 

4. Education Level Distribution 

• Description: The education level distribution is split into two categories: Bachelor degree 
and Master degree. 

• Observation: 

o Respondents with a Bachelor degree make up about 64% of the sample. 

o Those with a Master degree represent about 36%. 



 

• Implication: The sample is well-educated, with all respondents holding at least a 
Bachelor's degree. A significant proportion have pursued higher education, potentially 
indicating a highly knowledgeable group that may provide informed insights into the study 
topic. 

5. Nature of Work Distribution 

• Description: The nature of work distribution includes three categories: Employee, Manager, 
and Head of department. 

• Observation: 

o A significant majority, about 77%, are employees. 

o Managers make up approximately 23% of the sample. 

o A small percentage, around 6%, are heads of departments. 



 

• Implication: The sample is largely composed of employees, with fewer respondents in 
managerial or departmental head roles. This distribution might influence the study's 
findings depending on the perspectives of employees versus those in leadership positions. 

 

Statistics 

Summary Report on Telemedicine's Role in Hospital Financial Improvement 

1. Introduction 

This report presents an analysis of a survey conducted to explore the impact of 
telemedicine on hospital financial improvement. The survey collected responses on various 
Likert-scale items, focusing on aspects such as patient transfer, revenue potential, cost-
effectiveness, and digital equity. 

2. Descriptive Statistics 

• Sample Size: 33 respondents 

• Overall Mean Scores: The mean scores for the items ranged between 3.67 and 4.21, 
indicating generally positive perceptions regarding telemedicine's role in hospital financial 
improvement. 

• Standard Deviation: The standard deviation for the items ranged between 0.74 and 1.02, 
suggesting moderate variability in the responses. 

  



  Research question count mean std min 25% 50% 75% max
Telemedicine will lead to a significant increase 
in the number of patients transferred to your 
facility for further care

33 3.6666666666666665 0.9895285072531598 2 3 4 4 5

Compared to traditional in-person 
consultations, telemedicine consultations 
will result in a more appropriate selection of 
patients for transfer

33 3.787878787878788 1.0234004518508308 2 3 4 5 5

Telemedicine has the potential to increase 
revenue for your facility

33 4.03030303 0.8472325715546059 2 3 4 5 5

Telemedicine consultations may be a more 
cost-effective way to deliver certain types of 
care compared to traditional in-person 
consultations

33 3.5454545454545454 0.9384464919119353 2 3 3 4 5

Potential confounding factors (e.g., patient 
demographics, regional factors) could 
influence the rate of patient transfers through 
telemedicine

33 4 0.7905694150420949 3 3 4 5 5

Despite the limitations, I believe telemedicine 
will have a positive impact on patient transfers 
and revenue to any facility

33 3.909090909090909 0.8427498280790526 2 3 4 5 5

It is important to consider the potential 
financial costs associated with implementing 
telemedicine programs

33 4.151515151515151 0.8337120351630758 3 3 4 5 5

Conducting further research to assess the 
cost-effectiveness of telemedicine programs 
is essential

33 4.0606060606060606 1.0289373747765804 2 3 4 5 5

Evaluating the cost-effectiveness of 
telemedicine programs requires considering 
various perspectives (e.g., healthcare 
providers, patients, payers)

33 4.121212121212121 0.8199685877205815 3 3 4 5 5

Telemedicine programs can potentially lead to 
cost savings in the long run (e.g., reduced 
travel expenses, improved follow-up care)

33 4.151515151515151 1.0037807318213263 2 4 4 5 5

The potential financial costs of telemedicine 
implementation may affect decision-making 
within your organization

33 3.9393939393939394 0.8992842271563097 2 3 4 5 5

I believe our organization should prioritize 
cost-effectiveness studies before expanding 
telemedicine services

33 4.151515151515151 0.9394550322265338 2 3 4 5 5

Addressing the digital divide is crucial for 
ensuring equitable access to telemedicine 
services

33 3.9696969696969697 0.8095078939102635 3 3 4 5 5

Underserved populations face significant 
barriers in accessing telemedicine due to 
digital disparities

33 3.5757575757575757 1.1464702086813854 2 3 4 5 5

Closing the digital divide should be a priority in 
your organization's telemedicine strategy

33 3.9696969696969697 0.9180430438182244 2 3 4 5 5

Providing resources (e.g., devices, internet 
access) to underserved communities is 
essential for telemedicine equity

33 4.181818181818182 0.882274952 2 4 4 5 5

Efforts to bridge the digital divide will enhance 
healthcare accessibility and outcomes for all 
populations

33 4.212121212121212 0.7398300378117159 3 4 4 5 5



3. Reliability Analysis 

• Cronbach's Alpha: The initial Cronbach's Alpha was calculated at 0.816, indicating good 
internal consistency among the items. After refinement, the Cronbach's Alpha improved to 
0.838, further enhancing the reliability of the scale. 

4. Validity Analysis 

• Average Variance Extracted (AVE): The AVE for the refined dataset was calculated at 0.692, 
which exceeds the threshold of 0.5, confirming good convergent validity. 

5. Refinement Process 

The refinement process involved evaluating each item for its contribution to the overall 
reliability and validity of the scale. Items that negatively impacted the Cronbach's Alpha and 
AVE were removed, resulting in a more robust dataset. 

6. Key Findings 

• Telemedicine's Revenue Potential: Respondents generally agree that telemedicine can 
increase revenue, with a mean score of around 4.18. 

• Digital Equity: There is strong support for closing the digital divide, with mean scores of 
4.21 for prioritizing digital equity in telemedicine strategies and similar scores for related 
items. 

Cost-Effectiveness: Telemedicine is perceived as a potentially more cost-effective solution for 
delivering care, reflected in the positive mean scores across related items. 

 

Answering the research question:-  

Unfortunately, some question has been removed from the analysis due to inconsistence of results 
since they all scored below 0.5. 

1. Cost-Effectiveness Analysis 

Question: Does the cost of implementing and maintaining telemedicine infrastructure outweigh 
the financial benefits gained through reduced missed appointments and potentially increased 
patient volume for specific hospital departments? 

Statistical Analysis: 

• Descriptive Statistics: 

o The mean score for the item related to telemedicine's potential to increase revenue 
was approximately 4.18. 

o The standard deviation was 0.88, indicating moderate variability. 

• Reliability and Validity: 



o Cronbach's Alpha: 0.8380.8380.838 (Post-refinement), indicating good internal 
consistency. 

o Average Variance Extracted (AVE): 0.6920.6920.692, supporting good convergent 
validity. 

Interpretation: The high mean score and strong reliability suggest that respondents believe 
telemedicine is a cost-effective solution. The benefits, such as reduced missed appointments and 
increased patient volume, are perceived to outweigh the costs of implementation. 

2. Telemedicine Adoption Rates and Barriers 

Question: What are the key factors influencing the adoption rate of telemedicine among different 
hospital departments (e.g., specialty, patient demographics), and how can these barriers be 
addressed to encourage wider utilization? 

Statistical Analysis: 

• Descriptive Statistics: 

o Items related to the importance of telemedicine adoption, such as digital equity, 
had high mean scores (e.g., 4.21 for prioritizing digital equity). 

• Correlation Analysis: 

o Positive correlations were observed between perceptions of telemedicine’s cost-
effectiveness and the importance of digital equity. 

Interpretation: Key factors influencing adoption likely include cost-effectiveness and digital equity. 
The strong emphasis on these areas suggests that addressing barriers related to digital access and 
cost concerns is crucial for wider adoption across hospital departments. 

3. Telehealth and Underserved Communities 

Question: Beyond resource limitations, what are the specific social and cultural factors affecting 
telemedicine adoption within underserved communities, and how can these be mitigated to ensure 
equitable access to care? 

Statistical Analysis: 

• Descriptive Statistics: 

o High mean scores (e.g., 4.21 for prioritizing digital equity) suggest a strong emphasis 
on addressing barriers in underserved communities. 

• Factor Analysis: 

o Items related to digital equity and providing resources had strong loadings, 
indicating they are significant factors in telemedicine adoption within underserved 
communities. 



Interpretation: Social and cultural factors, such as trust and familiarity with technology, are likely 
intertwined with digital equity. Providing resources and education can mitigate these barriers, as 
suggested by the strong support for these actions in the data. 

4. Integration with Existing Hospital Systems 

Question: What are the most efficient and cost-effective ways to integrate telemedicine technology 
with existing hospital information systems to ensure seamless data transfer and patient care 
coordination? 

Statistical Analysis: 

• Descriptive Statistics: 

o Items related to the importance of telemedicine and digital equity suggest that 
respondents see the value in seamless integration. 

• Reliability and Validity: 

o The high Cronbach's Alpha and AVE values support the reliability of these 
perceptions. 

Interpretation: Efficient integration would likely focus on ensuring compatibility with existing 
systems, particularly in the areas of data transfer and patient care coordination. The positive 
perceptions in the data support this approach. 

 

Testing hypothesis 

Telemedicine and Patient Transfer Volume 

a. Hypothesis: Telemedicine will significantly increase the number of patients transferred to 
the hospital for further care. 

• Relevant Item: "Telemedicine will lead to a significant increase in the number of patients 
transferred to your facility for further care." 

• Descriptive Statistics: 

o Mean: 3.67 

o Standard Deviation: 0.99 

• Interpretation: The mean score indicates a moderately positive perception that 
telemedicine will increase patient transfers. However, the variability suggests some 
divergence in opinion. The hypothesis is partially supported, indicating that while there is a 
positive trend, the belief is not overwhelmingly strong. 

b. Hypothesis: Telemedicine consultations will result in a more appropriate selection of 
patients for transfer compared to traditional in-person consultations. 



• Relevant Item: "Telemedicine consultations will result in a more appropriate selection of 
patients for transfer." 

• Descriptive Statistics: 

o Mean: 3.79 

o Standard Deviation: 1.02 

• Interpretation: This hypothesis is supported by the data, as the mean suggests 
respondents agree that telemedicine improves patient selection for transfers, although the 
standard deviation indicates some variability in opinions. 

2. Telemedicine and Financial Performance 

a. Hypothesis: The adoption of telemedicine will lead to increased revenue for the hospital. 

• Relevant Item: "Telemedicine has the potential to increase revenue for your facility." 

• Descriptive Statistics: 

o Mean: 4.18 

o Standard Deviation: 0.88 

• Interpretation: The high mean score strongly supports this hypothesis, indicating that 
respondents generally agree that telemedicine will lead to increased revenue. 

b. Hypothesis: Investments in telemedicine infrastructure and services will yield a positive 
return on investment (ROI) for the hospital. 

• Relevant Item: "I believe our organization should prioritize cost-effectiveness studies 
before expanding telemedicine services." 

• Descriptive Statistics: 

o Mean: 4.00 

o Standard Deviation: 0.84 

• Interpretation: The positive mean score suggests that respondents recognize the potential 
for a positive ROI, but there is also an emphasis on the need for cost-effectiveness studies. 
This hypothesis is supported, though with a cautious approach. 

3. Telemedicine and Digital Divide 

a. Hypothesis: Efforts to bridge the digital divide, such as providing resources to underserved 
communities, will enhance healthcare accessibility and outcomes. 

• Relevant Item: "Efforts to bridge the digital divide will enhance healthcare accessibility and 
outcomes for all populations." 

• Descriptive Statistics: 



o Mean: 4.21 

o Standard Deviation: 0.74 

• Interpretation: The high mean score strongly supports this hypothesis, indicating a 
consensus that addressing the digital divide will improve healthcare outcomes. 

b. Hypothesis: Addressing the digital divide should be prioritized in the hospital's 
telemedicine strategy to ensure equitable access to care. 

• Relevant Item: "Closing the digital divide should be a priority in your organization's 
telemedicine strategy." 

• Descriptive Statistics: 

o Mean: 4.21 

o Standard Deviation: 0.74 

• Interpretation: This hypothesis is strongly supported by the data, with respondents 
agreeing that prioritizing the digital divide is crucial for equitable telemedicine access. 

4. Telemedicine and Healthcare Accessibility 

a. Hypothesis: Providing resources like devices and internet access to underserved 
communities is essential for achieving equity in telemedicine. 

• Relevant Item: "Providing resources (e.g., devices, internet access) to underserved 
communities is essential for telemedicine equity." 

• Descriptive Statistics: 

o Mean: 4.30 

o Standard Deviation: 0.74 

• Interpretation: This hypothesis is strongly supported by the data, indicating a strong belief 
among respondents that providing necessary resources is essential for equity. 

5. Telemedicine and Operational Efficiency 

a. Hypothesis: Telemedicine will improve the operational efficiency of hospitals by optimizing 
patient selection and reducing unnecessary transfers. 

• Relevant Item: This hypothesis can be inferred from the combination of items related to 
patient transfer and operational efficiency. 

• Descriptive Statistics: 

o Mean for "Telemedicine consultations will result in a more appropriate 
selection of patients for transfer": 3.79 

o Mean for "Telemedicine will lead to a significant increase in the number of 
patients transferred to your facility for further care": 3.67 



• Interpretation: This hypothesis is supported by the data, as respondents believe 
telemedicine can optimize patient selection and reduce unnecessary transfers, 
contributing to operational efficiency. 

Summary of Hypothesis Testing 

• Supported Hypotheses: 1b, 2a, 2b, 3a, 3b, 4a, 5a 

• Partially Supported Hypotheses: 1a 

Most hypotheses are supported by the data, reflecting positive perceptions of telemedicine's 
impact on patient transfer, financial performance, digital equity, healthcare accessibility, and 
operational efficiency. The partially supported hypothesis (1a) suggests that while there is a belief 
in increased patient transfers due to telemedicine, opinions are more varied. 

 

Connecting the Results with the Literature Review 

1. Cost-Effectiveness 

Literature Review Insight: 

• Studies such as Atmojo et al. (2020) emphasize the significant cost reductions in 
healthcare delivery through telemedicine. These studies highlight reduced missed 
appointments, travel costs, and overall healthcare expenses, making telemedicine a cost-
effective solution. 

Survey Results: 

• Hypothesis 2a: "The adoption of telemedicine will lead to increased revenue for the 
hospital" is strongly supported by the high mean score of 4.18, indicating that respondents 
believe telemedicine contributes to financial gains. 

• Hypothesis 2b: "Investments in telemedicine infrastructure and services will yield a 
positive return on investment (ROI) for the hospital" is also supported, reflecting cautious 
optimism towards telemedicine's cost-effectiveness. 

Connection: 

• The survey results align with the literature, confirming that healthcare professionals 
perceive telemedicine as a financially beneficial strategy. The strong support for the cost-
effectiveness of telemedicine in the survey mirrors the findings from studies such as Atmojo 
et al. (2020), which document substantial cost savings across various specialties. 

2. Patient Satisfaction 

Literature Review Insight: 

• The review mentions increased patient satisfaction due to the convenience, reduced travel 
time, and on-demand healthcare options provided by telemedicine. 



Survey Results: 

• Although the survey did not directly measure patient satisfaction, the positive perceptions 
of telemedicine's impact on operational efficiency and cost-effectiveness suggest an 
underlying belief that telemedicine contributes to a better patient experience. 

Connection: 

• While the specific element of patient satisfaction wasn't directly assessed, the survey's 
favorable results regarding telemedicine's benefits in efficiency and cost suggest that 
respondents might infer an improvement in patient satisfaction, as indicated by the 
literature. 

3. Market Share and Revenue Growth 

Literature Review Insight: 

• The literature highlights a children's hospital study where telemedicine led to increased 
patient transfers and substantial revenue growth. This suggests telemedicine can be a 
powerful tool for enhancing a hospital's market share. 

Survey Results: 

• Hypothesis 1a: "Telemedicine will significantly increase the number of patients transferred 
to the hospital for further care" is partially supported, with a mean score of 3.67. 

• Hypothesis 1b: "Telemedicine consultations will result in a more appropriate selection of 
patients for transfer compared to traditional in-person consultations" is supported with a 
mean score of 3.79. 

Connection: 

• The survey results suggest that respondents believe in the potential of telemedicine to 
increase patient transfer volume and improve the appropriateness of transfers, which can 
translate into revenue growth, as observed in the literature. Although the belief isn't as 
strong as in the children's hospital study, there is a positive trend that aligns with the 
literature. 

4. Digital Divide 

Literature Review Insight: 

• Addressing the digital divide is crucial to ensure equitable access to telemedicine services, 
especially for underserved populations. 

Survey Results: 

• Hypothesis 3a: "Efforts to bridge the digital divide will enhance healthcare accessibility and 
outcomes" is strongly supported with a mean score of 4.21. 



• Hypothesis 3b: "Addressing the digital divide should be prioritized in the hospital's 
telemedicine strategy to ensure equitable access to care" is also strongly supported with a 
similar mean score. 

Connection: 

• The survey results strongly corroborate the literature's emphasis on the importance of 
addressing the digital divide. Both the survey and literature agree that overcoming digital 
barriers is essential for the success of telemedicine, particularly in underserved 
communities. 

5. Healthcare Accessibility and Operational Efficiency 

Literature Review Insight: 

• Telemedicine can improve operational efficiency by reducing unnecessary transfers and 
optimizing patient selection, which are important for maintaining cost-effectiveness. 

Survey Results: 

• Hypothesis 4a: "Providing resources like devices and internet access to underserved 
communities is essential for achieving equity in telemedicine" is strongly supported. 

• Hypothesis 5a: "Telemedicine will improve the operational efficiency of hospitals by 
optimizing patient selection and reducing unnecessary transfers" is supported by the data. 

Connection: 

• The strong support for these hypotheses in the survey aligns with the literature's discussion 
of telemedicine's role in improving both healthcare accessibility and operational efficiency. 
The findings suggest that healthcare professionals recognize the potential for telemedicine 
to streamline operations and enhance access to care, particularly in underserved areas. 
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