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Abstract

This study aims to examine the impact of digital transformation on organizational
performance efficiency at stc pay in Jeddah, Saudi Arabia, in light of the rapid
technological changes shaping today’s business environment. The research
employed the descriptive-analytical method, as it best suits the study’s objectives.
Data were collected through a questionnaire designed to measure the dimensions of
digital transformation (digital infrastructure, process transformation, service
transformation, and digital culture) and their relationship with organizational
performance efficiency (effectiveness, operational efficiency, service quality, and
responsiveness).

The study sample consisted of 31 employees from different departments within the
company, and the data were analyzed using SPSS software.

The findings revealed a strong and statistically significant positive correlation
between digital transformation and organizational performance efficiency, with a
correlation coefficient of 0.834 at a significance level below 0.001. The results
indicate that implementing digital transformation contributes to enhancing
performance, accelerating procedures, and improving the quality of digital
financial services.
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The study concludes with several recommendations, most notably: investing in
digital infrastructure, developing employees’ digital competencies, and adopting
intelligent systems for data analysis and decision-making to ensure sustainable
organizational excellence.

Keywords: Digital Transformation, Organizational Performance Efficiency, stc
pay, Jeddah.
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Model Summary

N L)

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 ,8342 ,695 ,684 ,293
a. Predictors: (Constant), Digitalconversion
ANOVA?®
Sum of Mean

Model Squares df Square F Sig.
1 Regression 5,654 1 5,654 66,029 <.001°

Residual 2,483 29 ,086

Total 8,137 30

a. Dependent Variable: Efficiencyoforganizationalperformance
b. Predictors: (Constant), Digitalconversion
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Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -,019 ,224 -,083 ,935
Digitalconversion 1,030 127 ,834 8,126 <.001

a. Dependent Variable: Efficiencyoforganizationalperformance
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Descriptive Statistics

Std. Deviation Analysis N Missing N
A1 1,71 529 31 0
A2 1,68 541 31 0
A3 1,74 445 31 0
A4 1,74 514 31 0
A5 1,74 575 31 0

Descriptive Statistics

Std. Deviation Analysis N Missing N
B1 1,68 541 31 0
B2 1,65 486 31 0
B3 1,77 ,617 31 0
B4 1,94 ,929 31 0
B5 1,74 514 31 0

Descriptive Statistics

Mean Std. Deviation Analysis N Missing N
B1 1,68 541 31 0
B2 1,65 486 31 0
B3 1,77 ,617 31 0
B4 1,94 ,929 31 0
B5 1,74 514 31 0
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Descriptive Statistics

Mean Std. Deviation Analysis N Missing N
B1 1,68 541 31 0
B2 1,65 486 31 0
B3 1,77 ,617 31 0
B4 1,94 ,929 31 0
B5 1,74 514 31 0
Total Variance Explained
Extraction Sums of Squared
Initial Eigenvalues Loadings

% of Cumulative % of Cumulative
Component Total Variance % Total Variance %
1 3,327 66,544 66,544 3,327 66,544 66,544
2 ,820 16,407 82,951
3 535 10,698 93,649
4 ,265 5,295 98,944
5 ,053 1,056 100,000
Extraction Method: Principal Component Analysis.

Total Variance Explained

Extraction Sums of Squared
Initial Eigenvalues Loadings

% of Cumulative % of Cumulative
Component  Total Variance % Total Variance %
1 3,625 72,504 72,504 3,625 72,504 72,504
2 ,609 12,188 84,692
3 487 9,747 94,439
4 184 3,672 98,111
5 ,094 1,889 100,000

Extraction Method: Principal Component Analysis.
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Gender

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 11 35,5 35,5 35,5
2 20 64,5 64,5 100.0
Total 31 100,0 100.0
Age
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 9 16,1 16,1 16,1
2 11 35,5 35,5 51,6
3 10 32,3 32,3 83,9
4 5 16,1 16,1 100.0
Total 31 100,0 100.0
Academic qualification
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 6 19.4 19.4 19,4
2 23 74,2 74,2 93,5
3 2 6,5 6,5 100.0
Total 31 100,0 100.0
Academic qualification
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 6 19,4 19,4 19,4
2 23 74,2 74,2 93,5
3 2 6,5 6,5 100.0
Total 31 100.0 100.0
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Academic qualification

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 6 19,4 19,4 19,4
2 23 74,2 74,2 93,5
3 2 6,5 6,5 100.0
Total 31 100,0 100.0
Reliability Statistics
Cronbach's Alpha Based on
Cronbach's Alpha Standardized Items N of ltems
,866 ,871 5
Reliability Statistics
Cronbach's Alpha Based on
Cronbach's Alpha Standardized Items N of ltems
,875 904 5
Component Matrix?
Component
1
A2 ,894
A3 ,893
A1 ,822
Ad 729
A5 124

Extraction Method: Principal Component Analysis.
a. 1 components extracted.
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Component Matrix?

Component
1
B3 903
B2 ,892
B1 ,857
B5 ,851
B4 , 746

Extraction Method: Principal Component Analysis.
a. 1 components extracted.
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