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Bringing Government together to act and
be engaged as One, with a shared digital Place Saudi Arabia amongst the top five

foundation and processes, and a leading Smart Governments
common user experience

One Leading Smart Government,
-evolving around YOU,

Services that are, on an ongoing Placing beneficiaries’ wants, needs,
basis, validated and enhanced to preferences, and expectations at the heart
ensure relevance and suitability of Smart Government decision making
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to drive collaboration and

Enabled and aware citizens to increase Smart Government adoption
innovation

Involved and participative Citizens, placed at the center L = : Improved Dedsion Making through the usage of Smart
of government Ly st 3 Technologies

Secure, future-orlentated infrastructure and
applicafions to advance digital transformation of
government

Improved customer safisfaction through
enhanced Smart Government Services

Efficient Procurement to ensure quality, ey ‘\6 © Goemm 1o
speed, and cost optimization < stem foster collaboration

g:;:i :::ep::lﬂtleund resources to drive down cost g ) S Workforos to drive transformation

Cost Optimization and Value maximization to maximize value from
investment and reduce duplication

Strengthened local Private Sector to deliver local capacity
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National Digital Vision 2030 ICT Sector Strategy
Transformation Strategy

\Ruu\;lm& National
Automation :
Drivers

Internet of Things 6 Mobile First

Social Media
and Sharing

Government
Lead & Offi o .
Technology RIS Socio-Economic
(international) @ (International)
Drivers Citizens, Residents, Visitors Drive rs

DIY & Self Service
Culture

Sharing
Economy

Big Data Businesses

Beneficiaries of Smart

Artificial ‘ Government
Intelligence

Digital Identity and
Trust
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According to the governance structure of the NDTS, the Third Action Plan provisions required shared e-
Government capabilities through active participation in the sub-committee and the standards board

1 Standards Board
NDU / Secretariat Executive Committee e-Government
7 (Third Action Plan)

will play a prominent role within
two critical bodies -
The Standards Board and
Program Sub-Committee for
Digital Government
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B NDC/NDU Advisory Funding Sub-Committees
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ABSTRACT

This study aimed to verify the existence of a relationship between the impact of digital transformation,
represented by electronic services through four aspects, namely (saving time, reducing bureaucracy
and red tape, reducing corruption and the health worker) provided through electronic services
applications, and improving citizen satisfaction with the quality of these services. It also aims to
Verifying the presence of significant differences between the average members of the study sample
with regard to the extent of satisfaction with the services provided through the e-Citizen Service Center
due to the variables of age and gender. The study population consists of citizens who benefit from and
obtain government services through the e-Citizen Service Center, where 104 questionnaires were
distributed that varied between Electronic interviews and personal telephone interviews in
cooperation with the supervisors of the electronic service center, The data was analyzed using multiple
statistical methods via the SPSS25 program, where the study concluded that there is a relationship with
a positive impact between the impact of digital transformation in its four dimensions under study, and
improving citizen satisfaction with the quality of services provided through electronic services
applications, and that there are no real significant differences. Statistics on citizen satisfaction with

government services provided through electronic services applications, between genders, age groups,

and type of work (public and private), While, on the other hand, there are real, statistically significant

differences in citizen satisfaction with government services provided through electronic services
applications between citizens who have reached secondary education and those who have achieved a
university degree or an intermediate and higher institute, in favor of citizens who have reached

secondary education.

Keywords: evaluation of services, electronic government services, dimensions of electronic service,

Kingdom of Saudi Arabia.
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