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The role of digital interactive media in facilitating the ease of
performing rituals during Hajj: a field study
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Abstract:

The study aims to understand how digital media can be used to enhance the
pilgrimage experience, including providing updated information on religious
rituals, facilitating communication among pilgrims, and offering guidance on
health and safety. The research highlights the increasing importance of digital
media in disseminating cultural and religious information, especially during the
Hajj season. Digital media plays a crucial role in providing health and service
guidelines, thereby contributing to a smoother and safer pilgrimage experience.
Digital media enables pilgrims to accurately follow the developments of the
pilgrimage and offers updated information on prayer times, preventive measures,
and security instructions .The significance of the study lies in improving the
pilgrims' experience by providing information and guidance that help in the easier
performance of religious rituals. Additionally, digital media enhances
communication among pilgrims from different parts of the world.

The study hypothesized a relationship between digital media and the role of social
media platforms in increasing pilgrims' awareness and facilitating the
performance of religious rituals, and the impact of this awareness on promoting
an ideal pilgrimage experience. The study relied on digital media to facilitate the
performance of Hajj rituals, based on modern media theories and the efforts of the



Ministry of Hajj and Umrah in the Kingdom of Saudi Arabia. Digital media has
provided significant opportunities to enhance the pilgrimage experience by
offering updated information, facilitating communication among pilgrims, and
providing health and safety guidelines. This research deepens the understanding
of the role of technology in supporting the performance of religious rituals and
providing a safe and comfortable environment for pilgrims.

The study's results revealed that digital media in all its forms 1s considered one of
the most important means relied upon in performing religious rituals during the
Hajj season. Digital media provides significant opportunities to enhance the
pilgrimage experience by offering wupdated information, facilitating
communication among pilgrims, and providing health and safety guidelines.
Recommendations for improving the use of digital media in Hajj include
enhancing the development of applications and websites, providing multilingual
and multicultural content, and ensuring continuous information updates.
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Conclusion:

It is evident that interactive digital media has become a key element in enhancing and
facilitating the performance of religious rituals during Hajj. Digital media provides effective
support to pilgrims by offering precise and real-time information. It also strengthens
communication between pilgrims and relevant authorities, thereby improving the quality of the
religious experience. As technology continues to be a central tool in the modern era, there is an
increasing need for continuous development in Hajj-related platforms and applications under
the Ministry of Hajj and Umrah. This ensures their integration and quality alongside other
organizational efforts to achieve the goals of Hajj and guarantee the comfort and safety of
pilgrims. In light of this study, digital media is considered a fundamental pillar for future
growth, ensuring safer and more organized Hajj seasons that meet the needs of millions of
pilgrims from around the world. Therefore, it is imperative for regulatory and responsible
authorities to continue innovating in digital media fields and explore new avenues to leverage
these technologies in enhancing the religious experience and further facilitating the rituals.
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