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Frequency Percent Valid Percent = Cumulative
Percent

20-30 57 22.8 22.8 22.8
30-40 51 20.4 20.4 43.2
40-50 44 17.6 17.6 60.8
50-60 49 19.6 19.6 80.4

60+ 49 19.6 19.6 100.0
Total 250 100.0 100.0
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Frequency Percent Valid Percent  Cumulative
Percent

Gl 60 24.0 24.0 24.0
sy 3l 73 29.2 29.2 53.2
Gl Y 29 11.6 11.6 64.8
sy il Y 29 11.6 11.6 76.4

Ny 8l sl Y 59 23.6 23.6 100.0
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Percent

95l 52 20.8 20.8 20.8
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G385 Y 38 15.2 15.2 64.0
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395l 48 19.2 19.2 19.2
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Total 250 100.0 100.0
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Frequency Percent Valid Percent  Cumulative
Percent

95l 39 15.6 15.6 15.6
By (38l 4f 78 31.2 31.2 46.8
G385 Y 40 16.0 16.0 62.8

Bady 3850 Y 35 14.0 14.0 76.8

Ny 8l Y 58 23.2 23.2 100.0
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Total 250 100.0 100.0
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Bady (380 5l 81 32.4 32.4
G385 Y 42 16.8 16.8
3ady il 5 Y 25 10.0 10.0

VoGl Y 54 21.6 21.6
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Total 250 100.0 100.0
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Frequency Percent Valid Percent  Cumulative
Percent

il 44 17.6 17.6 17.6
By (3dl 81 324 324 50.0
Gl Y 38 15.2 15.2 65.2
3y 3l 5l Y 33 13.2 13.2 78.4

Ny Gl Y 54 21.6 21.6 100.0
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Total 250 100.0 100.0
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Frequency Percent Valid Percent  Cumulative
Percent

Gl 33 13.2 13.2 13.2
sy 3l 85 34.0 34.0 47.2
Gilsl Y 35 14.0 14.0 61.2
sady il Y 39 15.6 15.6 76.8

Ny 8l sl Y 58 23.2 23.2 100.0
u'aé_)i

Total 250 100.0 100.0
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Frequency Percent Valid Percent  Cumulative
Percent

95l 33 13.2 13.2 13.2
By (38l 4f 84 33.6 33.6 46.8
G385 Y 37 14.8 14.8 61.6

Bady 3850 Y 47 18.8 18.8 80.4

Ny 8l Y 49 19.6 19.6 100.0
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Total 250 100.0 100.0
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Bady 38050 Y 10.8 10.8

VGl Y 67 26.8 26.8

uad )
Total 250 100.0 100.0
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Case Processing Summary
N
Cases Valid 250
Excluded? 0 .0
Total 250 100.0

a. Listwise deletion based on all variables
in the procedure.
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Reliability Statistics

Cronbach's Cronbach's N of Items
Alpha Alpha Based
on
Standardized
Items
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Az 01 lekoad) By pataol 3 La3¥1 Byl) 593 .1

s | sy dal aBg . lolaill @ a0 o liboad) By patanl (Lot Bseal yumliall aiml a1 8,15) ciad

e bl lilaadl 3,089 o 3)15) Goiun (n Ausbias] A5 13 Ae 529 (Chi-Square) aus -5
BelaS a5t § ydlee JSdn palug Sl Byloy lad bibhsg lulew Gudas o J) ada 1da 4 x|
po 4 Ly doys Uie 75.607 = Aeyd d! Pearson Chi-Square ;L5 Bl Al Aol ldaall 4845909
139 g8 AdMe dg2g e Juy 14 .0.05 AV Ggius (e TS iy Lo g9 «(p-value) = 0.000 dllai>! dayd
Linear- g Likelihood Ratio <lylas| cuST LS Ao Ul olikaal) sl paisolg cila il 8yls) o duslia| AV
LS o bl olmi¥ly o s Aslgdice cwad A8l 3 ] 0dien &l s by-Linear Association
ol Al of as gt Judaat (90 Aur gl lbaall Hlyaiul e 8yaall coly cadlad AST ol 5,ls) oS
Jls e 1da of e el (de .3.56 olS dadgio Aasd Lol 5 o S8 adgie sue e Lsizs (WA (10 %8)
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Chi-Square Tests

Value Asymptotic
Significance
(2-sided)

Pearson Chi-Square 75.607° .000
Likelihood Ratio 78.670 .000

Linear-by-Linear 14.384 .000
Association

N of Valid Cases 250

a. 2 cells (8.0%) have expected count less than 5. The minimum
expected count is 3.56.
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df Asymptotic
Significance
(2-sided)

Pearson Chi-Square 61.212° .000
Likelihood Ratio 63.422 .000

Linear-by-Linear 7.458 .006
Association

N of Valid Cases 250

a. 3 cells (12.0%) have expected count less than 5. The minimum
expected count is 3.78.
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«p =0.000 &llez>| &aud po 3 Ly> )3 2ic Pearson Chi-Square = 102.864 &y Sydal Aelaiad 2 W
Likelihood =hlas) cuST LS AU JSlusd! Jalasg lop¥l 5yls) on dbas) AW &1y Lg8 A8Me sg2g
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Chi-Square Tests

Value Asymptotic
Significance
(2-sided)

Pearson Chi-Square 102.864° .000
Likelihood Ratio 111.270 .000

Linear-by-Linear 6.987 .008
Association

N of Valid Cases 250

a. 4 cells (16.0%) have expected count less than 5. The minimum
expected count is 3.13.
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Abstract

This study aims to explore the effectiveness of crisis management strategies in
mitigating supply chain disruption risks in traffic-heavy areas of Riyadh. It focuses on the
impact of these strategies on ensuring business continuity, accelerating response to problems,
and reducing financial losses resulting from emergencies. The study employed a quantitative
methodology for data collection and analysis. The research population consisted of logistics
companies and organizations operating in traffic-heavy areas, with a sample size of 250
participants selected systematically to ensure accurate representation of the research
population. The results demonstrated that implementing crisis management strategies
significantly contributes to enhancing the continuity of logistics operations, improving
response times to problems, and reducing financial losses resulting from traffic disruptions.

Therefore, the study recommends developing comprehensive proactive crisis management

plans, enhancing ongoing training for staff, and adopting intelligent monitoring and analysis

systems to improve risk mitigation capabilities and minimize their impact on supply chains.

Keywords: Crisis management, supply chains, traffic density, business continuity,

response speed, financial losses, operational flexibility.
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