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Abstract

This study aimed to investigate the impact of digital marketing tools, in their
five dimensions (website marketing, social media marketing, email marketing,
mobile application marketing, and digital content marketing), on improving
corporate communication within Saudi Chambers of Commerce. The study
adopted the descriptive-analytical approach, using a questionnaire as the main
data collection instrument, which was administered to a sample of (245) male and
female employees working in the Saudi Chambers of Commerce. Data were
statistically analyzed using SPSS V.26 through means, standard deviations,
Cronbach’s alpha coefficient, Pearson correlation coefficients, and simple and
multiple linear regression analyses. The study reached several key findings, most
notably: the level of employing digital marketing tools in the Saudi Chambers of
Commerce was high ,the level of corporate communication was also high, and
there is a statistically significant positive impact at the level of (a < 0.05) of digital
marketing tools collectively on improving corporate communication,. The
findings also revealed that digital content marketing had the strongest impact,
followed by social media marketing, mobile application marketing, website
marketing, and finally email marketing. The study recommended adopting an
integrated digital content strategy, activating specialized digital rooms for
managing social media platforms, developing smart applications, enhancing
integration among various digital marketing channels to achieve a consistent
communication experience, and leveraging artificial intelligence and big data
analytics in personalizing communication messages.

Keywords: Digital Marketing, Corporate Communication, Saudi Chambers
of Commerce, Social Media, Digital Content, Mental Image.
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