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Part 3 focuses on collecting data.

« The data collection techniques discussed in this book are essentially those
relating to social or ‘person-centred’ research, but also include those used to
examine and develop systems, although this is not an information systems text.
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Part 3 focuses on collecting data.
 Virtual research techniques are included here as adaptations of the conventional
techniques.
« Research in ‘virtual' environments is still very new, and | encourage you to experiment
with your own adaptations as well as those discussed in these chapters.
\, J
p

aililull gaa le edlill gjall jsy
sl sl s . aliall el i lp gend -
clasg anlall asithaei ayai e aSeadlg Jaa lana Jlj U aualiall alinll La cndl

J ||OAIDU.G g_lu.l_lld.l.l

A

Dr. RaefTBaraka




1
MIDOCEAITII

UNIVERSITY

Interviews

WTinryy|

Chapter 17: Interviews
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« Conversation is a basic mode of human interaction. Human beings talk to each

other...
Through conversations we get to know other people, get to learn about their

experiences, feelings, and hopes and the world they live in

~vaedl agael eo ggiaaiy paull (gpuull Jelaill L”,J.:.JL:uui aglwl o dizbhall -
Sl allellg agllolg amjcluag agylai Lle wpelig cuplll Lle wpeii alialaall Jua o

\

Dr. Raef Baraka



UNIVERSITY

Interviews ‘:'"'L.'La"""

|
MIDOCEA[TII

~ )
 The research interview can take a number of different forms, from the very structured,
formal interview which is usually a researcher-administered questionnaire, to the very
informal, purposeful conversation usually led by the participant with the researcher not
taking control of the process until it comes to the analysis and interpretation.
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 Between these extreme poles it is possible to design an interview that is appropriate to the

topic of the research, the nature of the participant and the experience of the researcher.
| would never recommend that a nheophyte interviewer attempted a totally unstructured
conversation as their first ever experience.

* Not only is the prospect a daunting one but also lack of experience could lead to very little

_ being taken away from the interview situation.
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« The only way to become a good interviewer is to practice; there is nho secret

formula to becoming an expert interviewer if there is such a thing.

* It is all down to knowing your topic and knowing yourself and how you react in

the interview situation. )
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 Knowing your topic is the easy part; your literature review should have you ‘steeped’ in the

topic. Knowing yourself is a different matter.
» If you decide to use interviews in your research then spend time practicing your technique.
 The best way to start is to choose a topic you are very familiar with, then choose a friend

who is also familiar with this topic. Design a set of questions, keep it as informal as you wish

. then engage in a purposeful conversation.
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Fundamental Types of Interviews in Research

by
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Structured Semi-Structured Unstructured
. l Interviews Interviews Interviews d
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There are three primary types of interviews employed in research:

1. Structured Interviews: Researchers ask a standard set of questions in the same
order, allowing for a more straightforward comparison between responses.

2. Semi-Structured Interviews: Researchers have a set of pre-determined questions
but can adapt their line of questioning based on participants’ responses.

3. Unstructured Interviews: These are more conversational and flexible, allowing

researchers to explore emergent themes more deeply
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Examples of Interviews’ questions:
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The 3 Pillars of a
Structured Interview

Consistency in every step. Fairness in every evaluation.

QOO

Same Questions

Every candidate gets the
same set of questions.

o
(2]
©

Same Order

Questions are asked in
the same sequence.

be Jo P
»
ES

Same Rubric

Every answer is scored using
the same predefined rubric.
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If you want to gather data about the behavior of the under-16 shoplifters, you should ask the following

Example of Structured Interview: Behavior of the Under-16 Shoplifters \

structured interview questions from the interviewer;

. Why are most people engaged in systematic shoplifting?

. How do shoplifters justify their need for shoplifting?

. What are the main causes of shoplifting in society?

. What are the impacts of shoplifting in society?

. What are the experiences of the shoplifters about shoplifting?

. What is the role of advertising in increasing or decreasing the impacts of shoplifting?
. What are the primary influencers of shoplifting among young people?

. What are the views of ordinary people about shoplifting?

. What are the views of the shoplifters about shoplifting?

-\ What are the impacts of shoplifting on society? )
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Example of Semi-Structured Interview: public health study
 How has managing diabetes affected your daily routine?
* Follow-up: You mentioned skipping medication when traveling. Can you tell me
more about that?

 What support, if any, have you received from your healthcare team?
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Example of Unstructured Interview: education research
* Tell me about your experience returning to university as a mature student.
« Based on the response: You said the first semester felt isolating. What was

happening at that time?

\
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Difference between interview types

Fixed set of questions
Set order of questions

Fixed number of questions

000
00O

Option to ask additional questions
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* Questionnaire is as an instrument for research, which consists of a list of questions,

along with the choice of answers, printed or typed in a sequence on a form used
for acquiring specific information from the respondents.
In general, questionnaires are delivered to the persons concerned either by post or

mail, requesting them to answer the questions and return it.
\,
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* Informants are expected to read and understand the questions and reply in the
space provided in the questionnaire itself.
« The questionnaire is prepared in such a way that it translates the required
information into a series of questions, that informants can and will answer. )
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Format of Questions in Questionnaires:

Restricted questions (Structured), also called closed-ended, ask the respondent to make
choices — yes or no, check items on a list, or select from multiple choice answers. Restricted
questions are easy to tabulate and compile.

Unrestricted questions are open-ended and allow respondents to share feelings and

opinions that are important to them about the matter at hand.
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Likert Scale items:
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Example 18.2 Likert scale

INSTRUCTIONS: Please rate how strongly you agree or disagree with each
of the following statements by placing a tick in the appropriate box.

Strongly

agree

Agree

Neutral

Disagree

Strongly

disagree

The new self-issue system is easy to use

| don't understand the system on-screen

help facility

| feel confident about using the self-issue system

The self-issue system saves me time

| would rather go to the desk to return my books

There should be a member of staff close to the

self-issue machines to help

| am confident that my books are off my library

card when | use the self-issue system
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g Likert scale questions are survey items that present a statement or question and ask )
respondents to indicate their level of agreement, satisfaction, frequency, likelihood, or
importance. Usually, 5 or 7 options are provided.

» Positive options appear on one side, negative options on the other, and the midpoint is

typically neutral.

. The options at the extreme ends are called response anchors. )
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(For example, the question “How satisfied are you with the results of the dental appliance?” could offer
these response items:
1. Very dissatisfied
2. Dissatisfied
3. Neutral
4. Satisfied
. 5. Very satisfied )
r w
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3-Point vs. 5-Point vs. 7-Point Scale:
« Odd scales (3-point, 5-point, or 7-point) include a neutral midpoint.
« The midpoint can be interpreted differently by different respondents, but it avoids forcing

an artificial opinion.
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3-Point vs. 5-Point vs. 7-Point Scale:
Odd scales for satisfaction typically run as follows:
» 3-point scale: Satisfied, Neutral, Dissatisfied.
« 5-point scale: Very satisfied, Satisfied, Neutral, Dissatisfied, Very dissatisfied.
« 7-point scale: Very satisfied, Moderately satisfied, Slightly satisfied, Neutral, Slightly
dissatisfied, Moderately dissatisfied, Very dissatisfied.
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Forms of questionnaire:
1. Paper-based postal questionnaires:

Paper-based postal questionnaires are self-administered survey instruments sent and
returned via traditional postal services.
Key features include accessibility for non-internet users, respondent completion at their

own pace, and inclusion of a prepaid return envelope.
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Forms of questionnaire:

2. Electronic questionnaires:

» Electronic questionnaires are digital forms used to collect data, feedback, and opinions via

the internet.

+ Key platforms include Google Form, SurveyMonkey and LimeSurvey, which let users build

and share forms quickly.
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Forms of questionnaire:
3. Researcher-administered questionnaires:
« These questionnaires are data collection methods where an investigator directly asks
questions and records answers from a respondent, typically conducted in person, over the
phone, or via video call. This approach yields higher response rates and allows for question

clarification, but requires more time and resources while risking interviewer bias.
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Chapter 19: Observation

ahn wlall :pise guwlill Juaall




MipoceAjl

Observation ahallall

-
« Observation, as a data collection method, is a way to learn about people by

observing them in their natural environment.
 This method has a very defined objective and is often used because it helps
researchers understand how people act in different situations and what things in

the environment affect their actions.
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Observational research is a method in which researchers observe and
systematically record behaviors, events, or phenomena without directly

manipulating them.

It is a broad term for various non-experimental studies in which behavior is

carefully watched and recorded.
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Observational Studies
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1. Naturalistic Observation

Taking notes on what is seen is the simplest form of observational research. A researcher
makes no interference in naturalistic observation. It’'s just watching how people act in their
natural environments.

* Importantly, there is no attempt to modify factors in naturalistic observation, as there

. would be when comparing data between a control group and an experimental group.
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r2. Case Studies observation
A case study is a sort of observational research that focuses on a single phenomenon. It is a
naturalistic observation because it captures data in the field.
* But case studies focus on a specific point of reference, like a person or event, while other
studies may have a wider scope and try to record everything that happens in the

. researcher’s eyes.
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2. Case Studies observation

 For example, a case study of a single businessman might try to find out how that

person deals with a certain product’s ups and down or loss.
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r3. Participant Observation
Participant observation is similar to naturalistic observation, except that the
researcher is a part of the natural environment they are studying.
* In such research, the researcher is also interested in rituals or cultural practices

that can only be evaluated by sharing experiences.
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r3. Participant Observation

« For example, anyone can learn the basic rules of table tennis by going to a game
or following a team.

« Participant observation, on the other hand, lets people take part directly to learn

more about how the team works and how the players relate to each other.
L J
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3. Participant Observation

It usually includes the researcher joining a group to watch behavior they couldn’t see
from afar. Participant observation can gather much information, from the

interactions with the people being observed to the researchers’ thoughts.
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r4. Controlled Observation

« A more systematic structured observation entails recording the behaviors of
research participants in a remote place.

 When researchers want to find out what caused a certain event, they might use a

“case-control study”.

ahguaall dhnilall 4
Ay Ylse o Gl a gsjlivell Alisglw dinwd dpngiallg dohiall dhailell GouAdi
Ul awls Sl gggaly 36 (oo daa wuw dapes a ggialdl wcp loaicg -

X Awlgullg

Dr. Raef Baraka




MIDocEAN

|||||||||| II

Observation ahallall

r5. Longitudinal Observation

This observational research is one of the most difficult and time-consuming because
it requires watching people or events for a long time.

 Researchers should consider longitudinal observations when their research

involves variables that can only be seen over time.
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5. Longitudinal Observation

After all, you can’'t get a complete picture of things like learning to read or losing
weight in a single observation.
Longitudinal studies keep an eye on the same people or events over a long period

of time and look for changes or patterns in behavior.

\_ _J
[ Y
alghll ahaulall 5
Jigll glada i belall alai Jio clubll lols §iga Lle Jgaall clisas U algill Lad -
8anlg dhnlle JUa o
g€ Gauig dligh diiej 6fia sxa e dlanlll gl yalhblll puai vl adghll alwlall -
L glull b blaif gl clpyai

Dr. Raef Baraka



MIDOCEAN

Thank You



	Default Section
	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46


