o9l dee Aanla

|
E Iﬂ EJ‘J?‘ ZL.A..‘S
I TY
bl Byls] piaurLe el

Sl 8y15) 3 s W Az s e Jgpamdl colidbazl YlaSiwl Lootie Agtom duoly

POy
LA o onalild ALal! ol 5yls] Adeld 3 nalidd| Aolg wilous il
3 gaud! Ayall AL § Alaugilly B pigall

9‘.::5_&]‘)3.44@ ) / <JUal VS|

desdlore Juaall s 8]k

ity alal]
#2026 /21448



MIDOCEAN UNIVERSITY
College of Management 1D
Vv

Master's Program in Risk Management

A Research Study Submitted in Partial Fulfillment of the Requirements for the Master's Degree in
Risk Management

Entitled:
The Impact of Insurance Brokerage Services on the Effectiveness of

Insurable Risk Management among Small and Medium-Sized

Enterprises in the Kingdom of Saudi Arabia

Prepared by: Reem Mansour Alshagha
Student ID: 252001158

Supervised by: Al-Faisal Abdulhamid

Academic Year

1448 AH / 2026 AD




PP ity LSl
PPN ualiiadl
72 Abstract
PP UPPR PPN Lualyull wlall Y1 o1 Jumall
5 PP PRUPUPRRUPRPIE > BN P | - DNV P
10 GO 92| LBy Ayl 2ial51.2
PP PPPPPPE > 3N PN Y | -1 LD & I
3 PP UPRPIPPRPPE > D9 [N L | - POV b s
PP Ayl (29,81.7
PR P WP I || PPN PP D[S [ JA PPPE I
RN < W O { R P-ISOS | e
1 PP PPPPE - D98 SN | P RS B [
PRSP TUPPTRPPI 4Ll bl yullg gylandl Y1 : L adl)
TP - V.S | PPOVFS SN ES U K2
S PSR! V'3 0 PO SN E11 T B -1 U S {2
2 U PPPPRPPRRPRRPERN AC-8 | F-3) K IS VRO P UNES | P01 B K-SR o b
22 e @S 99 (el Aol 0 9402.5
S PP PRPRPSUPPRPRPRRE- LT B~ L4 b4 -1 N DIPN | PR- SR BT 1 | -1 N DN X
2 PP b Loty enaldl boliadd sosandl godaiall 5UsY12.7
P TR Al Lo L | s guas s Alnwgilly 3 piall ilaill2.8
PP UPPRPRP Aaeally yaudl o baiwgll daus 539229
2 e bl gadiy L2170
B0 sl Slgmd dwy el el puasas2 11
G P PPRPRPRRNEIRV V-11 | PRRV-P YOS | B-E 1\ TP )




S 1S 2 PP :aldUall 8,152.13

3D e e e e eees S ] ALl AlEg) oy LATLYI12.14
S 1 PP ol ALEY bl 5,ls) Adeld ol 550215
0. el o) G A8Mal) B sl A Ladll (Y1216
Al b LR B ls] (@ das ) 9ud miis s Budas A2612.17
A3 e eal) A L) Sl ,012.18
PP A 4 ld) cillyut12.19
P Al 5gzally oMY 4,LaT 45912.20
P Lele g Ayl Ain - I (Laa])
PSPPSR UPPTRPPIN Leasasaty dulyull zeie3.2
PP ielmetll s 99 dulydl peiza3.3
L PP UPPTUPPRPPI Loyl | 4oy digall3 4
30 PP Ayl 3101 3uue3.7
PP PPPPPPPPRUPE- DN Y| 1Y A T X -
T Rt i | P2 | Y P BN D ko
D3 e G Y] LY 23003311
L PP PR PPRPPPRPRPPUPRPRUPREUY: 5V £ N I % 25 I 1 )
1o T PP Ll g Lleliy wslidl (o e t aal 1 il
15 P WO 7
Y/ o ladll ot easiad | Ll ollaasti4.3
1 PP ol ALy il Sgiund b
5 PPN PN 1L =TT | BN S LN K - PS ESPIC DN R
PP D P | Y A . X
G PP PRPPRPRPPPE - DN U | L ¥ S-SV Pl N By T3 P
NP oL | BE-SV-11 J) P [ < X




G PP sLadll asbas cousey 39,all HLas14.10
G PP bl sl o g § iludl 45800411
G P tal diaall 4ad54.12
Y PP Eilo gilly a3l ualiedl Juaall
3 PP DY PN | WCH P L3t 90 [
G 3 R P TP PRRPRPRPRRPRNE-1 SO § PR-3YF SO | JCA 1§ ) (- DSOS PPN S
70 e e O] ALy SIS ] g Sl i 5.5
4 PSP USPPPTRUPPPRRRTER VA 1| JCN 0. 9 [ DR FOPS 14 <
T L e e i) Ll el A ] o 9o L 9357
27U PUPPUPPRUPPPPRRET PY UV-C V0 § JCH DU UL | JEA PG PV P Y| NP WK -
727U SR £ |-
74 T PP PP Lo yall L1 Yol
74> Lol an L Ll
727/ a>all Blawy! (1) s=ke
83 e e cAal) aall 4t Al Jds ¢ (2) gl
P ) ey Juds - (3) see
2 2P LLL) ol yaal Alnds Admg Jolus & (4) 3o
15 1 J PP Adaals Adllas daylie 73903 ¢ (7) B3xlo
O ooleal) BTy (9,8l Ayl Aiwl basy Adgaims : (8)32xke




ﬁ.\.ﬁ.ﬁb)&f&."

pudty. (haexl dimimy 4l Lo damme Liow e wDladly 3bally collall oy i) dazed!
Byaoma Aeas 8T Aty oo dotds Lo e Byl 3¥1 Sy (ydgliie Zaala J| ppuadlly Sadl palle ta L)
5ol § Ceoquel (G aillandlog il e lall cpadl ) SNl dasn LS uslally )
el ylise iy Lyl 50000

Aasgilly 3 pinall cladlly crald) Ablungg cnalill glad 3 cloladl sgar oLl Huy LS
5303 Sl Bla 3 pilian 3T 0 g Uail 1A W iyl s Lo Landas Tygme plias
ALy sl el Apolatdl Ay (§ sbolsell 510) 86LaS ad)9 Lyl paiasl




I‘)AJM‘

Oreldd Alall bl 8yls) ddeld § cnoldl Abluvg lons (31 el ) dlydl o cidiia
Aty ala] das Hlas | M5 (po U39 cBpogaadl A pall AL (§ Ansgillly 8 pinall liadll gl
cuaadl Slgmd dwg @.L.A;Lﬁ\ bl puaiaiy bl @iy wass (3 e sl Sleasd
oo Ayl ciallasly. 2aglilly AslEell wlLatudly cnldUall Blaly «ogladlly (ogyall d55laeg
G Las 0,4 00 o 0Sar b e Lony ol Budsgnd Zanlag go50 ¥ (aalell Loy o 51548
oLl @esg lgzmall dulxiy o Laddlly « parseddl] e 203l Sloas audy boaie [l 5514
Byaiud | daslillg

Ay BloT LAY conziwlg « alada (oS mrasaty il Lol ] Al coaiel
Ansgilly Spasall Sladll 3 clileadl ol AJUN of Jlolll of el 95 oo SUlad) poze]
slayly SLAL jaslas uids selxe (o Aulyull Bl w5850, Omas e ot sllawg ao Aslazl
Sl gl Ayl conseiady. caelild L&Y Ll 5)ls) 2leld il dges darugdl loas
Jelzeig couazll Jasedl 5lami¥ly g boliyl Jalang o7 Lig,S Lall Jalang «ylall cildl =¥l
Sl gzl s 39,2l

il ale lasogiag Lads e sl opaltll Aolivy lons (Goiann oo Al 7 dgaill il oy da]
4.00. il ple Lowgie Laasye cnelall aLall bolsll 5yls) &deld Gyiun sl> LS ¢ 5:03.95
Adeld 3 bl o Baiae Aud juudd Anaizme Abolugll Slaus slayl ¢ Hlases¥l mls coesly
Byla) ey Adaall ilgamd sy ueldd] malindl maesas O Tl slay¥l ST oy« bolsell 551
coegladly (gl dylae @ cAaglidls AalEell olyLaludl o8 ¢ oLl mudiy s @ coldUall
GLETd! 5900l 52Ty nladll o el by sy Hlast sulae sty dulyull gosis
LBl pylanll alusial puusis clelidnadly ogyadly c¥ganll e 7 Lad¥l Gruciy cellassl]
Ab Loyl daus Baga wlial dmuslg elol &l dige cling (a9l
cansogilly B piall ladll  orelall ALl Jblall « blell 8yla] «colal) Ablug: 2> Liall o LS
Adgaud! Ao el AL cabasall cilgzed (Adelll ol UL




Abstract

This study examines the impact of insurance brokerage services on the effectiveness of
insurable risk management among small and medium-sized enterprises in the Kingdom of
Saudi Arabia. The study focuses on five dimensions of brokerage services: risk identification
and assessment, insurance program design and coverage gap management, quotation
comparison and negotiation, claims management support, and preventive consulting and
follow-up. The study assumes that insurance brokers can create value beyond policy
placement by reducing information asymmetry, improving coverage adequacy, facilitating

negotiation, supporting claims recovery, and strengthening business continuity.

The study adopts a descriptive analytical design using a cross-sectional quantitative survey
targeting SME decision-makers and officers responsible for insurance, risk, finance, or
operations. The questionnaire measures organizational characteristics, brokerage service
dimensions, and indicators of effective insurable risk management. Descriptive statistics,
Cronbach’s alpha, Pearson correlation, multiple regression, and group difference tests are

employed to analyze the data.

The applied analytical model indicates that brokerage services are perceived at a high level,
and that the effectiveness of insurable risk management is also high. The regression results
show that the five brokerage service dimensions jointly explain a substantial portion of the
variance in insurable risk management effectiveness. Insurance program design and coverage
gap management emerged as the strongest predictor, followed by claims management, risk
identification and assessment, preventive consulting and follow-up, and quotation

comparison and negotiation.
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