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Abstract

This study aimed to explore the role of artificial intelligence (Al) in
enhancing banking marketing tactics within banks by examining how Al-driven
techniques improve customer data analysis and marketing campaign design.
Additionally, the study assessed the success of integrating Al into existing
banking marketing strategies and identified both opportunities and challenges
associated with adopting these technologies. The descriptive analytical method
was applied, and data were collected via an online questionnaire distributed to a
sample of 150 marketing department employees across banks. The results
revealed that Al significantly improved marketing campaign effectiveness,
customer targeting efficiency, and satisfaction levels, while uncovering multiple
opportunities in customer experience optimization and big data analysis.
However, several technical, human, and regulatory challenges were noted.
Furthermore, significant differences were found between large and small banks
in their adoption levels of Al applications. Based on these findings, the study
recommended investing in Al technologies, training marketing teams, developing
supportive technical infrastructure, and adopting flexible policies to foster

innovation in the banking marketing sector.

Keywords: Artificial Intelligence, Smart Marketing Strategies, Banking

Sectors.
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Model Summary

R Adjusted R Std. Error of R Square F Sig. F
Model R dfl  df2
Square Square Estimate Change Change Change
1 .802a .643 515 .34000 .643 5.210 1 3 .095

a. Predictors: (Constant), (yaa/sS) clill ¢4

ANOVAa Sum of Squares df Mean Square F Sig.
Regression 615 1 615 5.210 .095
Residual 355 3 118
Total 970 4

a. Dependent Variable: 31l giguall & cliba¥l oIS alasia)
b. Predictors: (Constant), «lull ¢

Coefficientsa Unstandardized Coefficients = Standardized Coefficients t Sig.
B Std. Error Beta
(Constant) -3.650 2.700 -1.352
(Brnaf8)2S) Al g3 3.850 1.687 .802  2.283

a. Dependent Variable: 3l giguall & elibal) oSN oladsa

Grinay ¢ JEia S (Bpa ) 5S) il goi Cp AR Julat gl 138 gl
zisall (adle e Ay ol aiiaS B Gagutl) IS b elila V) GISH Glaas )
39ag M iy adiye o) g v AY sa (R) Baba¥) dales off 2aa3 ((Model Summary)
138 L eyl (agasil) o lila o) S L Aeladt s Sl aas o (5585 o) Bl
lasin) 8 el S e el slae) (g3 8 Gy oo qanly @il aaa o )

Bl gl &5)lie Gacly gl 8ypam ciliil) o385 ) 8l gill Joa Cun i gestl
SIS alasi ) 8 cplall e ZTEY Jea of a3 0T8T caly Al R Square ded
axs o o I daiipe doad o2 i) g5 o Bl opadt (e (b)) Gagedll (B e lila Y]
(BN Grgadll b oliha Y oSH il Galai (30wt B LY Jisay cull dele alif)
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Z39a 538 (et JI5 Lo LS cdlinall pang clpuaiall sae v Lgboawtl Bl L SYISquare
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Z gl daedle K59 Al dBlaas aony
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Model Summary

R Adjusted R Std. Error =~ R Square F Sig. F
Model R dfl  df2
Square Square of Estimate Change @ Change Change
1 .765a  .585 .445 .36000 .585 4.890 1 3 110

a. Predictors: (Constant), ‘;:,L'\me S aladnal

ANOVAa  Sum of Squares df Mean Square F Sig.

Regression .580 1 .580 4.890 .110
Residual 420 3 .140
Total 1.000 4

a. Dependent Variable: 3)lsall avaity calibull Julas cped
b. Predictors: (Constant), cliaa¥) oSN alasia

Coefficientsa Unstandardized Coefficients = Standardized Coefficients t Sig.
B Std. Error | Beta
(Constant) -3.900 2.750 -1.418
=il (S aladi 3.600 1.630 .765 2.211

a. Dependent Variable: a)lsall javadsy clbibudl Jdulsd e
TA
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VT (e et ae Vol s &l e lil V) oISH aladn ol Jalee 52 aaY)
el il Al elida QY1 IS Glaas ) o e Ju Lea « (Beta) 0.7654 kel by dads
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Model Summary
Model R R ' Adjusted R Std. Error of R Square F dfl df2 Sig. F
Square Square Estimate Change @ Change Change

Yo



1 .779a .607 474 .35000 .607 5.000 1 3 .100
a. Predictors: (Constant), gcu}_ua‘w LA il
ANOVAa  Sum of Squares df Mean Square F Sig.
Regression .590 1 .590 5.000 .100
Residual .390 3 130
Total .980 4
a. Dependent Variable: di.lall 5)5llg (3 guill dullad
b. Predictors: (Constant), g;uxmy\ LA il
Coefficientsa Unstandardized Coefficients = Standardized Coefficients t Sig.
B Std. Error Beta
(Constant) -3.700 2.710 -1.365
=il (A cilauks 3.900 1.740 J79 0 2.236

a. Dependent Variable: d..élull 5)xlly (3gudll dlad

Allad g Jann uaiaS e lil o) oIS Culiadas A Ay Julasll 138 sl

(Model z3saill (adle (o Gilyy . pols 5uieS ddy adll Aol call 8 2wl 5,08l (35l
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OSay Ml Ll V) 13e LA adlal) 5508l jatg agedil) dallad Sabyg e lib aY) (ISA Cilaplas
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