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Abstract  ,aildll-

This study aims to examine the level of mental health in the workplace and the

role of Human Resources (HR) departments in supporting and promoting
employees’ psychological well-being. Mental health has become a critical factor
influencing job satisfaction, productivity, organizational commitment, and overall
work performance. Despite its importance, many employees continue to
experience stress, burnout, and emotional strain due to workload pressures,

.organizational structures, and limited access to supportive programs

The study employed a quantitative descriptive approach and relied on a
structured questionnaire designed according to a five—point Likert scale. The
instrument measured two primary dimensions: (1) the level of mental health
within the work environment, and (2) the effectiveness of HR practices in
supporting mental well-being. The questionnaire was distributed electronically

.and yielded valid responses from participants across different work sectors

The findings revealed relatively high levels of agreement regarding the
importance of mental health support at work, with employees indicating that a
supportive environment contributes significantly to their psychological stability.

Results also showed that HR departments play a crucial role in fostering mental
well-being through awareness programs, clear policies, and responsive support
mechanisms. However, variations were observed between organizations in the

.extent to which these practices are implemented

The study concludes that integrating mental health support into HR strategies is
essential for creating a healthier, more productive work environment. It
recommends enhancing awareness initiatives, improving communication
channels, and establishing comprehensive well-being programs that address

employees’ psychological needs on an ongoing basis
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