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Abstract:

The study aimed to recognize the reality of the use of Al applications in digital
marketing from the viewpoint of the employees of the Saudi Ministry of Culture. The study was
based on the analytical descriptive curriculum. The study tool was a questionnaire form. The
sample of the study consisted of 200 employees from the Ministry of Culture of Saudi Arabia.
The results of the study arrived. The reality of the use of Al applications in digital marketing
from the point of view of the Ministry of Culture employees came to a high degree, with the
overall average coming in at 4.05 and the degree of approval (OK), with a standard deviation
of 1.02, and the impediments to the use of Al applications in digital marketing from the
viewpoint of the Ministry of Culture employees came high, with the overall average coming in
equal to 3.99 and the degree of approval (OK), with a standard deviation of 1.03, and proposals
to activate the use of Al applications in digital marketing from the viewpoint of Ministry of
Culture employees came with a high degree, with the overall average coming in at 4.01 and the
degree of approval (OK), with a standard deviation of 1.01.

Keywords: Al Applications - Digital Marketing - Ministry of Culture.
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