| | Otz drala
MIDOCEAN

‘jfyﬁb ‘ay&\’\ a,_\.\S

8 s i sl

Al 313 pmdall Jalgil) Cpad B B (Gagul) lgal g0

dailase dud)d Agd grad) Ao jlaily

UK=Y
bl sala
Cilyd) i
RSN

2026 — 1447






/
= 7/;;,
SJub

? c
(gl o 35k dgdl 1dn s 1 B ALl )
o) ol 5L O e ke 3,4 K Uy

¢ by widly ol Y] JazSS Y i) Sl O
(Sleiall oda &;.\AT

pably QLAY dis (3 03504 Llg), cJol 2 i



Jaadilly sad)

cgdadl el fia plas] § Lddy gidl Jorg 3 bl deazes
Aaspally Adlally all Liagdl il
1558 130> dll soxJlé
/ 85938 I 830 ) paodally ySad) Jujomy pudns

gslj..\S Cdo/
Ll 92 & Ldwlys g9 90 ely3] § conluo Aol tilaglany Silpags oo W diend Lo JS e
Aalisll
s WL« (gy13¥ 15 (maslS¥5al0L Aies (gl o Aaal Byls] JI Jguaga yardnlly ;SCadly
Asgllall Silossd| 48439 aumdls SOleud (0

0953 01 Ja 3 Jobl oo iy ool 5.0 Jacndl sy o o IS ol S ool LeS

63T il 3IBL Ayl s.ia



Caliiual)

asall e Bagedll) dusadll ool a3l (rgedl) ulgal Al e CRESH ) dudall o3a doa

e Gosedll ¢ Fp S 2l e Bisndll (oW dualsill Jilug pe Bagaill (daig pSTY
Aplatll Capall Jaly  cesgall lalgill reent 3 (el ginally Gselh e ganall Cinlghh Culidas
(Ul aand At 137 LE ! Caadid 3 il iaa sl C.@.ungcm Dall Ciaaiely 43 s
Aalles Cady cdpageaadl dlanll Capall (8 Colalell (ho dikagas Ui 5 (245) lealsd due o Cihs
el AV Al s il DA e (SPSS V.26) maliy alaials Lilian) i)
bl Ciliagiy oaaially Tl Jadll ass¥) bty oypesgs Bl Clalang #Lig S Wl Jalaag
Apagradl Ljlall Cajalh 8 il 3aseall sl Cadagt giiese o sl @l e degene )
sic Liliaal Ja otmad Al asmgy a5 e sla oo bell Jualgill (ggise (g ¢ o gias laifipe sla
mo\gmuswj.d'l &A‘QJJ‘LJ-\MA:I‘;MMGAS)]\ Gl sy (a0 < 0.05) (g5iuna
ERHARR “_;_me Jeabgil) iy o agecl) asly il FSY1 ol e gginally Gaseatl
Alelia Amail sl 35 Aushll Cuagly L 3g BSIYT ) bl cdusy SN £15alld ¢ Jpandll il
Cladaill yaghag ¢ ol Jealgill Sliaia 3 daadie duad) i Jundly ¢ o)l (g5inall
o) Blal cdhaie Al Apat Gabail Adtaall )l sl iy Gl it (ALK

Al Bl st dedall Gl ity oWl oIS (e 52l

Al 5‘25.«4:.“ c%_é)]\ L@M\ ‘L“EC-LA:I.LY\



ettt e et e e et e et e et e et e eaieaaaieaaaaeaaaans an sl anl) A
PP elaay
T O PO O PSP P PO OOPOPPPPRIN gadallg S
N oaldiall
ettt e et eeeeiee e et e e et e e et et et e et e e et e artbaaeabaararaaas il giaal) daild
LT T TSSO P PO TP STSPPRPTRPPPPPRPTR Jlaadl daild
| OO PP Ayall darda
2 et e et e e et e e e e e e e eaiaeaan dLubalt Aci,

K O PO PO PP dyall dianl

S e et e e e e ettt e et et e st et etaeataaaans Aoyl calaal

S et e e e et e e e et e e et aaaieaariearaieanaans uhal el
B ettt a e aaans Jabud clual
16 e Al clugal) e gilatt)
20 e dualt gl Uy
20 ettt e e a e aaaanaas (BN Gaguil) gl
20 e et a e e i aa N guil) sl aggia

2 ettt e e aaaans BN gl gl aggia gl

23 oA Bagadll cilg sy Al JAbaall

2 et e e e e e e e e aanaas N Baguail) gl Anaa

2 et a e e aas BN gl sl cilaal

2T et e et naas (B Eaguailt el slad

30 e (B Bageath) ilgal Cadagi anlgs Al Cilaatl)

31 e doagrad) Alatll AL A B Gagadll Clgel Aaedia



3 e e, g 3all Jualgil

3 et e e e s e rabaans (rgall Jualgill o sgia
3 e adall Jualgill aggda gl
3 e (padall Jualgill Ayl Jataa)
35 e e e a e aeaaaaaaas il Jualsill Aueal

K 3 SRR RUPPRRTU (el Jualgill cilaad
B8 et e e aa (roniall Jualgil) slad
B0 et e et rea e A3l dalaind
B0 oot e et a e et Auadl §) guall
PR RPTR (el Jualgil slad G Jalsil
B oo (il Jualgilh dalgs i) cbaasl)
AL e, Loagraall A jlatlh Ciad) A ancndal) Jualgill slad Aasha
B2 oo (ol Jgaally mndall ualgill Cp A8l
B3 et duylll Faagiall Cibelay!
B3 oo Al g5 ¥l
B3 oottt Ryl graie 1LalS
B3 oot Ryl i < S
A3 oottt Lol Lig :la,
A4 oo (ALELYY) UL aan 814 :Lls
A5 oot Bl aualie sLansla
B8 e a s i) AdBlieg Uil Julas
B o Ligal
A8 ..o dayal 14l iy gaa LAY ::sj
5T et Ryl Cyitia pm Jal A 4 ghona : LiLS
53 e, (Bd¥) ) A paral) Lol duagh Jla < B



54 . (sl ABAY b LaskToal) oabl) (ugudl) cilpal) L) Ga S puadll Jula slasl

57 ettt Chpiial) dad gl Jubath rlssld
5 et Radyl) claca LAY : Luila
PP Aalal)
g & S SO SRR URERRR daydl) Clana s
T e e Aabdiore caladyal cila ida
T e Abstract
0 i e e 2l
L T T T PP (@adkall
T e e e Olsiiad 8ylaiad



ad)
dadall
46

49

50

51

52

54

56
57

57
58

59

Jglaall 4a3d

Jsial) pud
Auhall Ao g aaine aysi i(1) dsan
(Ul uiall) a8l Gageill sl (2) gan

Gyl o (rsnilt gl sladd @ bl lebea 1(3) Jsaa
el 405

B Aapaly pespall Jealgill g Ll S elae 1(4) sas
Ll jglaeg alad #lug Kl cBlalea 1(5) Jpan

Ayl Cyiie o BLS Y Agieas 1(6) Jsia

il Uiy Al Aie Y ally S aysl 1(7) Jss
4l ganal
FSY i sedl) SlpdY aeilly (S ayedl (8) Jeas

Leladind

oseenll wa Jualgt Ay SV ally (GhSH aygil 1(9) Jsas

DI ggimall e g SSY ually oS aell 1(10) Jsas
= !I'I

Gsedll Sl dlueall lihaiVy dbeall Glacgiad) (11) Jsaa
g JEYY adlgall e

G@rsecll Gyl Lnjlanall Siliha Vg Al Cllasegialt 1(12) Joaa

eVl dalgll Bl e

ad)
Jgaall

.10

11

A2



a2
Aadall

60

61

62

63

64

66

638

69

69

70

71

Jdeaadh ad

Gosell Cibyaal ALl Sl AW dubuall Cllaw gl 1(13) Jas
oSN 2l e

Gosedll Al Alaall Clihas¥ly Lpluall Claugiall 1(14) Jsan
dyanall Coledt Sildpd e

sl il ALl Clihaiy g dptuadl Sllawgiall 1(15) Jgan
OV gl

el bagiall iy el 3geill Slsal aladl Caigi (16) Jsas

Cuaalgill el dylaal) cilihai¥ly Aybeal) Cllansgidl 1(17) Jsas
gyl

Gosedll Slodl sl BV saandl sV ban &5 2(18) Jgas
il dalsdll e a8l

Al e et AV Jasadl Ll laai¥l Jdas 1(19) Jeaa
el dealgll o dug Sl

By e Gopeill 5V Jasall Jhaadl sVl (s :(20) dsos
el Jualgill e e laa¥) Ll

Wl e Gosedl AV Laad) Jlaall Sl Jdan 1(21) Jses
ndall dealgilt o g STy

il e pedll FY Jawall sl last¥) Jidas 1(22) Jgas
el ealgill e Jpenall Cinlgl

Bl ssinally ugedl) 5Y Ll dadl jlani¥Y Jilas 1(23) Jsaa
gl doalsilh e

ad)
Jgaadl

.13

.14

15

.16

17

18

19

.20

21

22

23



Ly} daria

On de il balaily Jlee ¥ 4y madbe JK8 el dejluio duady Vgt paalealt Al 0
(mnrpall Janll 5ailss 3101 3yme Al )l Langl S a3 a1 3] ¢ alally TN L yggans Sl gl
Cumf 8y gk b Rl il S e Sladal) 558 52 33 Aage S, St s
Jayiy ‘L:uymj Alaty) gleghie b Bl 5ale) Lgole Und Caidiey Gl jall e gl 220
Gl ol i Ay Adeli z3 Y stV (galal JLANI Slo Al Ladsl -l
Ao jury 2l pud Ay Jl Al SV 5ol e jiads Aalaaddl Claal e Aoltie
(Sharabati et al., 2024, p. 3). sl

Aol &) lisgiann cpacan oabsll Jpndl) Spamnes Wlly Lelial Appadl oyl ASLaal) iy

e Sl 3 LY cha ! LA).AS) al jekie ) il ol e dilaa Al 2030

g Uil pon 8 A yenall Clagall (o 20 A Ajlasl Cojall g Uad giag A fall ile Unil] Cabids

Adels Luadyll ool Caalags Capall oda o wy il g . geatill oysn £lal (e a1€ay Jalall

lesetie e Jladll Jealsil (aints haatnd! Alsn o WiSe Lo bVl Whashia 53] 3
(15 (= 2026 ¢ hall) daeal ilgals

gVl e Alalie daghiia d.w 3 cdan gl Kol 55l sda bl 5l asl = da_y.uﬂ'l dadg
L 4.91.4.;: el Bl 5l Gaginad) Wysgen ) sl Slossgall mim Al gl
aylly el dualgill Jilugy odyig s adlsall e Gugetlh lsd¥1 030 Jadiiy WAyl
e Slgal g ind) lSme Gty ¢ ginally Grguailly cJganall Ciilgll il ¢ g3y S
osbarlly abuall oLl Ax1Sa) Aal) as cAille Ao poy Dpnsns gally A puiilh Byl bl (e 165508

(53 U= 2022 ((gliy gual) U AN

o agead Gl sy cilenlly clamiall g Al o abl Gugenll sl je0 et ol
W ysgan e Aaltis Lol Qe el o L5)38 3iaty il gall AdLatV) Aal U5 saled
Geinty ciagivall jeganll jailiadl iagj il paneads GulKa] il gell il 038 cualal 3
e il S St Lo g caalgll L ABlaiaally AN Sujaty caihladia 4o sdll dulaii]
55). o 2025 ¢ iy wadly dalaaall Claial pe S 53say casgall elaV) Ao ls
1



Gl 4 e alaaly cubia A Aogall A0V aelial e sl Jualsill 2a
4@}_&11 LQJ:.\::MJ L@-L‘Afj Ex:a.'l:.'l.ﬁ'l Eu.wajnﬂ L‘_uh_gs.q d.-.‘-"b-l):.’ L_g_\ll u.u:fajl'l L__uaz_“ E)L_i!;lg sE).\.ah.A.‘.'l
AaT aedy cAaliadl) L_,MT 2o Al sJuj Gaeall 35at camadal dgell oLy g aguz

(Brockhaus et al., 2023, p. 276) ol B Lgul&a §3as WJA\ i aal dm

aalyy pmgall dealsill gl cAejlie doady C¥sad e Sl Ay 02pd L egin g
L\slS ey ol A (Bl jemall Aanda ae nliy Loy Gliagieg aifgal gl PR PRI EEHI
Ayl Syl L Ly o el O cianssal) Qg Jlady Al gl o slaic)
gl iais cAlaadly 8 o Al cilBle slug ccinginall sganll g Jladll Jolill Al
(Feldiansyah, 2024, p. 42).dsladl sl Gladl 8 dsgall 2l

Ofasliie Plias Lagis b pummntal sty bl el Sl e L gy
Clgidlly dnanll Al 8l 3 gudll i gal _)3_54 A A jall Cilaal saan & Lau: uLag.uu Odibel S0
A 3 bl Hlla¥l usgall Juslgil s e sgmaall dualgill Clalee Jandil dy2U
A Slagalt o 1) Epaal) ciladY) )Mj bl abaall dan gan lsa¥l oda ‘,m:w\
o el Chgiaa aa ALY Wiaghie (8 oadyl) pigedll oY @.u}w\;\ Canlagll s
(Calista, 2024, p. daladll Glaal ae @B iy 3 Badie il Gaaly dale Wy 504
28).

Aoyl Ajall AShaaly ke el bangidy 1 Ao luciall Auadylt cipaill s (Rl Aadiag
Goseil) Syl g AN gnagliia b Ll saled Byg pum dplaill it e Caajd dalsy
Slahy ehal ot Lo gag dinall Gilgally lonaiie pe pngelt halgs Gaeatt Be oy )
5lal Ao umw\usum Lﬁg_)e.lﬂ.}jﬁu.}_).\a.\.ﬂ.“ Cpda wuﬂdlmﬁaawmam
0 e speal) Ll ucdyall o4 6 e Al 30US s ada Calasi (e Ajlall il
(A I s gl At Gl Jals gl dalgill (et 3 ) Gasecll g
gsend) g Ul 130 2085 Al A8a) sty ¢ Jlaall 138 8 Gnalel) iV

Rl AU



il Cilgagll dh L dass Sl Dged) Lupall A8 B el g Uadll 2
o AU A g Y syl plaa b a8l Jeaill Caay Al 2030 ASledl A5
Gipa )9 adlaiaig (palald ¢ Uaill Laall gyl d.uu A alanll Gl iy Olsajal) Calida
cpall o3ed ALl duaall e a2l ey L (gAY Clionssally daagSal cilgally Lepsdiie G Jan)l b
Gosedll ilgal g jliall pslaill o Al B3ad 2gmg Jan Dl Al Lgiashata allgl asliall ld
Jaly canigall Jialsill dastaie cand A lsa) s3gd Aadll Chalisilly ¢ allad) (grineall o a8
L) Al e layen Lgal g0 a1 ol e dles o Lo gag cipill o3

o Al ahagell e 20 da; e ddpagrad! Aplaill Capadl Bl o & SV S (g
Aaayl) Y Cialagh (ggiune Caglis g (e ¢ pasnsgall Jualgill Aaghaie 3 Ads Clasd agag o
bl gginal) Bidginay Al oauiiie go bl Jolill Chacay Aiid) Lyl Caall o
e il gl s 1 AL il Sl Gl e b cdaliaddt ClasY 4554
(e galiis lpnniie (ool Cpall o3l Aialdll ol Chada M i e 25 ¢ punnsiall Jualgilly
Aadialt Al Sleaddl e aalia)

On Lyt 08 W LS Lageady 5 Ayl Gl dseall 250 o B Le ) ciliag

Auleai) e \ah (ygliar el Cpuandiid Cya A gt Aands Aoyl e il a3 (el 3] eczile Uadl
o 55 Aipe by Gaged lyal Ciilag et Lo sag dilia ALl Cilaidia) aguily dibide
Gl o daliadl Claal cldlid Cusiud casge dealg deshie elisy ogsill 1a Ayl

peladily pgilenss

e Gsetlh ool o3 Lt Y1 (gpsall Jalall 8 duhyll AA. olaw ‘f,;;:, e e elig

28 e Gogal ¢ o lan ¥l Jealgill Jilag e Grgmll g iKY adlgall yie Gguiill) Ladlasly
daalgil Gauat B () ginally Bagudl (Jganall ilgll Sliudai pe Gagudlh ¢ g pSTYI
Jaly (Ll ygeall AL deltivd (bl zguing cdilo Ll cAilaiul] desu) sabely pusssgall

duhalt daal



() aalel) Zeaa§1 o

Lad (pealae (ppuifie (o pana bya L—y'ay o L35S e Analall lginaal Aulpdll s o
SV ebH B ey JalSie Jing m3sai Ul e pangall Qealgilly a8l gl gl
el Jilly 0 Gl i 2

O a\ calas Egnally daley daypall Cilod) 8 LGN Ll Sndll 2 8 Ayl g
Cigtl g U 3 il Jolilly bl (spedll Sl (o s i 30 S )
Al

el (A Ay (i) (il banpe oy (o (S SalSia L 1)Ul Ayl 355 @
g Tyl Eadl 3 ALy i)

i ¢yl s Lo oyl il Tl Al e A panlie ol 6 il pgs o
Allee el Lo Y Gl b

el Gonith (AR Adlial sl LAY el L o Aday B Al i e

Caide Al Sl ol Al clelhd 8 wwgall Jualsilly
(Aaadaitl) dsland) draaly) < Luls

il i BAS dm Basead Aiatll Gl B o cadlill A (gi, Al o5
el Jealgill daosliie Gaead B ddlelsy a8)! wyﬂﬁ‘

& gt Lo eldf g L@.S.m Las mjut Cpall LV ol 5liS ady B Al ages @
r“;\ S aldll ¢ Undlly Lgnadia dead

agrashico adly Hadds (e dpladll Capall B hal (g2an. (S Anlashee 5208 Ll 45 o
Hosllaall gl il a3y Al 2L

Lol g Ul (4 bl il Abeiall 2030 ASLeal &) liogiona ped i il pges @
Al Coall Al Ay ) ¥ sl DA e

1 Lyl Fule s L Lot 50 ) ol Cipall (S Buee (sl Sipibe Audyall o o
agiall pasnidall Jualsill a3 L lalas (5203



pe Aol Adlay) Clasall jigh b aleu) A e Aplath Giall | autiia Aol 2t @

cpall 03 xe Jelail 8 aginsd sty
Aufpal) Cilaa

adlsall yue (psedll) Lalal LB Gagedll Cilgal A Y G ddeay Auball sda Caag

e e Lellan] (S0 cae b alaal Bae Ll gl 138 0pa s cagadl

Aodgradl Aplaill ol 8 A baalab o Gusadl) sl Cilag (grse o ) 1
andiiag lgd Cplalall i dgag (1

Al mguimy el laia¥) deju) A aobols awsgall Jualgill adly (i .2
A gead) oyl Capal) Jabs (el §ygeal) (AR dahsicd

Al Cpall Jals cunsgall Jualgil cpaant b dig S adlsall g 3asedl i 0o RSN L3
2o gaal)

il il pagell Jealall Cpant A elaa¥t dualsil) Jlas e Gused) A1 aaas 4
Azagaad) dlaal

Ajanll Capall Jahy cngall dealsil s (3 g s il e Bugeddl A Ll LS
A gandl

Cpall Jaty gl dealsill a8 Jgenall cailgll Gl g Gagunll A Glasand .6
Agagaadl 4yl

Aplaih Capall Jal passall dealsill et (A Bl (grinalls el A e cipaall LT
g gl

Sl 50 Jamitl Lagendl Apjlacl ) Bl o ppuailill ddeadl s hall (e degana ik .8
s dall Jualgill daghia (st (3 el (Baguill

da ) NGl



Jealsill Jilug yue Baseill g AN alsall o Gugedl) aleh a8 (3rsuill ilgal T La
el Ggedll Jganall Clgll Dlindat jie agedll ¢ g S a0l e Gagedll ¢ e lanl)
93,0 smaall Aplall Copadl Ja asangall Gl il et B (bl

FITSHP AN

Cauaseadl Aplaall Cojall 8 Aaba ) lalel pa 3ageall ol Cadagi (g5iee Lo 1

Labtind Al zguiag cdlelill L) deju) AL salah il Jualglt adly Lo .2
o graadl Anplanll Cipall Jaby (L3 5y gaall (AELa

gy graadl Ajlanll Corll Jab pesngall algill a3 dsg WY adlgall ue aseclt 3 Lo L3

Aoyl Caall Jaly cwnsall Jealgill st (8 e laaVl dualgill Jilug e gisaill 3 L .4
$a00 ganal)

Sageadl Al Copall Jahy st dualgill st 8 g SV il e Gaglt S L L5

Ao planll Copadt Jaby essgall dualgil) Cpent (8 Jpanall gl Clids pe Gagudll f L L6
200 gaall

auageall A5l Al QA gl Jualgill Gt b B gginalls Gageall L LT

L) bl

4alla

Gaalull @m Yoo panls] iy (Y aled ol 8 S gﬁJ Al bl deadye e

DRI e Bl chanads Jlae A Cluagiy 280 e bl 4l o Lo o gyl
Z6LaY 1 s e ) s s ) il Bpml] 0n3 e S i paiel 3l Aumeialy Ayl
et g ] (sl Sl 8 5 el Allad) Ayl psmga epem by Leads ) duale)
Oasne Y AL Syl s Sl (gl 8 CRaagand) Al il Ay asgall Jualsil
ey (W gl Clsl) asadl el gl Al Slaball JV1 eaall ol 2 oaad
(a3l Jualsill) bl juiiadl Clsls 0 lahall S8 jeadl Jslin L ¢ gal Chuiia

PV il e dllyg (gl Clpmng aBle



@A Gl 4B g (bl Bagut) gl) JEaall patall Allaiall Glubal) Jg¥) ) gaall

WTWES QP IO J11 g SV cilgal o (g (2022) (gobiiy gamad dada 1 N1 Lual) [
"Als ol gl il e Ahae A i dpaall GRigudl) o081

(o2 A algall jie igeaill) solals Bl Gugenl) ol Hgo e oyl ) Audall coa
(Jsanall Cinlgll e Gogudll ¢ o lain ¥ dualsill Gl e Gagasill ¢35 SN 2l e (3 guctl
o (Aeadll Baga Vsl ¢ eDlanl) Liny cddgudl dumall) calesly dpad) asedll clV) s
Aaad )l el dealion (g0 Waalie AICE] e Auhal) Callaily LAl diaes (gl il Gl
il zaiall Auhyll Cueadindy sl Adpaal dudliall Jb 3 gl el gl b
Whige (80) o Al die sy (bl aend Auessy 88 Blaa¥! o alae¥U Lt
2 iy Al Ayl Al iyl byl egling oyiadl sl hidl g Dlaeey
sl el penn 8 Bl Bl el Adlian] AV (63 el a0 2sms S Aubal
sanall Gl e (3] e (L SIS o LW Jalsill Sl i Gageil o il
Aopdll Al Canyy dlelSia el (g Dbl il sl A 85 iy Al oy
clill Aol S Aiasl) Al yygdaig ol t‘—'bﬁ“ o3 pladicd e

ot ‘"’3 g.n'éJJ'I Gagal) Q'i‘g.'j 295 Olgan (2024) Jsaiy g ae dadya tAull dafpall [
"l b Al el g b Gans Al rdedbu) gl digadlt ol

e Fs FEYY asal) salah Bl Gugedll Sdedl g0 e capenll N duhall cdsa

SV aaend B (Laad)l) DY) (Jpanall Cilgll Cilinlas ¢ ool duaalgill Jiluag ¢ 39 5!
£38 8 (Ldgmadl deanll 50L5 cAadll fgeall Cpent cagy Blia¥) cSlaadt Cia) salal higul
CYsailh ASlge () dsedla) oalh dala (e duball AISSE] Ciily, bl LDl Dl ey
Sy (Al o alaeY el bl reial) Auhall Caadiiudy . lginadli ] daed)l
sl Al Eighas 13581 ¢ ihall DL ol £ 3 slens lage (65) Ge Aul die
doW) e Bl Gogedll el Alias) AVY (63 a1 asas N Auhall il cilaagy
byl Cuady JAdels A Y CilS e laa¥) dualgill (il ols cdadluyt dloill gl



(5ina shiy iyl Aghisudl) Sihleall e (il pall Cuyy e Al B LN 5 pum

Al anyall QAT ae Gl

GinT b bl gl gl st lging (2025) odufy iy g :AUE) Aupa) O
Maigal el LA dude : sVoaad) aa Jladl Jualgil

adh Glme ye Bageall) salal B Bigedll gl jga e capeill ) Al Céoa
(el gginalls (3rgedll ¢ o SSIYY 2l e gl (elda¥) dualgll Jluy e ol
zoay el (AlaiaN o) sdbaly sDlenll pa Jladll Jalgill 3ida3 (Ao ghadl lSle
bl eV o A d e byl catllaily . yiliadl Y Lol Ausige (A5} Aol cAllal)
bl eag) i) Ayl Crasaios - el Jpatll (b ol Jealill Rl 56 (i
Sl YL Aisge Dae o Spae (120) e dushyall e 35855 i) Ll LY
AV il A dpaphe Ake dgn ) Al m0 Cileagy Aasll Asledall Al ARy g sl
Jils e Gusutll ela G ceDland) pe Jladll Jualgill 3aats o)l Bagesll Clgal (py Ailaa)
N (sginall gl 89 pum Al Cumgly L B Cun e gV Ayl B e Liia¥) Jualgl
ceDleal) ao AN Bylaf A ol SIS Sl Caadagg csDleall ga (il Jelill ujang

ABal) B eSlaall e B Juugl) gl Glgia (2022) Suoallue b dadl dufall O
Oslalall o Adadt Aoy tdadpaall clesdll Bygag a8l Gugedl clgal o Al
"dalgBal) dbiblaas 4 latll gllly

Llaa¥l ¢ eDlaall Coda) Waalaly edleall culidle 510Y Jassgll jaall e Capatll 1) dudyall g

ol Gugenll gl A EEN A 3 (Cpasiiall Dlaadl g la il cagae AL sk cag
eelain) Jualsih By jie Gasedll ¢ g AN andl yie Gogustl) cAig ST ilsall) Laalady
ecibalell ¢ le¥! edilaia¥) il laalel L pmall claadll apag (Jsenall Ciilgdl Sl
Mae Wl bt jdeas xgiall Aol iy LAgleiall Allaes Aoyl Slgidl 8 (A salall
gl Akiilae b doslaill @lailly Galelall (e 83)ke (384) (e dushall die i<y (BilanY) e
Ste BIY > hares )99 3sag () Auhall 2 Gliagiy LAgiadall Adlball Anall A5k 1g 0a)
Sl S 530 gy (s cAutpadll Cilessll Bagay el Gagell Cilgal Gy AN 8 eSlaall

8



Bl 5yl Aadail el 8y s Audyall Cramgly LA penall ilarall Baga b el (3rgudl) gy
oo Alels Cilily el jglag cplalall el Conynilly Alaia¥ly ¢ adyll Gogudll Culsaf ae eDaall
e Slaall

ABMal) B At i) ABEN Jash el Glgin (2023) LY duds tdwaAl duhalt [
N L) Gld sdas (A6 Lafadal Al :duaall A0all Bagally el (Eugual) Cilgal Cpas
"dalgBall dladla ey

Aaddl cAudlnll Aaadl) oaleh Lashina Al Jasll jsall e Capall ) duhall céoe
Gosell) Wby LBl Gaguilh Cilgal (n ABAN b (Al LB A gl ALAN (Aol i)
ool ¢ S SN 2t g ogettl ¢ o LWl dealgill Bilusy ye (3ogetll daig JSTYY aBlsall s
5sa cdelill sagn daddll 3apn) Waalals Jueall A0l 3sally (Jpenadl Citlgll ik e
hash meidl Auhall Cuandiudy. ddgial ddadlas VLY CIGE L8 (Al Bl (s Al
(400) e duhal) due 66y Al Y alaall dadal shuls lawyt e slael sl
Sibea gy Aol Al pall Aisall iyl g poiat (AadgBall Asdlaa; CVLaY) CAGE Slae o Jee
A0 sagall le i)l Gugutll el Adlas) AN (53 lal 5B gms ) bl &
S £y Al Cingly DL a3 3 A Sl ABRN G Ly 53 35ms e edsend
Cpiagall a8 yighatg ¢ Byl Brgedlt Claniiiad ae ol daaalia) Al Al Y Lat QiS4
eiats Silasledt da) Jlae A

gl e Lig sy el wlitle B Ll ol (2022) i dubs hasludl Aub

" ns ENLaIY) Gl Grenll Auad ) ABEL Jasugl gl A8 Saga Ao eyl (Gagetl

N Gooudlh gl e Lig Sl Slaall GBle 5l L6 e il ) Ayl Cdoa

Jealsill Jilas e Gapeill ASA ity Gagedl) ey SN adlsall e (3epull) Laaladl:
(Jelidt Ll calily) cddll) lastesly A8l 535a Ao (o iSIY) 2l ye (eseil) ¢ oLt
il Al Ciestialy «gemns YL SGE Jaaal] L)) LD Tassll pal) spun 3
Yase (385) e Ayl Ao CaisSis e jndl bt osbods AN Lo s WL U ia )
) Al 5 Cha gy Adlpiall Aisall iyl Jg558) ¢ jemn b CYLAY) CISE Sles o

9



59 dsms e A Basa o Luis ST Dlaell lBle 58 Aslanl AN (53 e L35 sy
zaln e eDeall i)l o sl (sinn ad) By pmr Al Caagly . aaadl daad il ABED s Lasg
cedanll o Bl Jeliill Juyang Ay pSIYH eSlaall Dl 5o} iliaia Highalg cdige g

'The Impact of Digital ;lsia; Sharabati et al. (2024) 4us :daladl duhl
Marketing on the Performance of SMEs: An Analytical Study in Light of

Modern Digital Transformations”

(ool dualgll Jilug ye Groadl) sabels el usecll 5 e Copall ) dudpall cdsa
ol o (Jisal rouall ¢ g SV anll e ugudll ¢ grinall Gusndll ciadl S (s
(Shanll Ly ¢ il bV ¢ ygaall olaWV ¢ I o3V salafly dacsially Bpaaall Ciloses 3l
e eVl S el beagl sl Auhyll Cuasioly L Eaal Ll cNgll g b
anliag ba.u (384) (e dudydll Ao 4S5 ¢ (SEM)ALSgl ¥ aleal) dadai cashualy dilan)
S asay ) Auhall il Cileagise Bpunal) Al Bk 1y a3t (Y B Aauigies Bbea ade
e sl ol cidavgially Sueall Ciliasgall ol Lo Bl Gapeill Ailaan] AV (51 o
s fal) Gm Byg s Auhyall Cuagls buu YIS (pnally Gageilly pelan¥) Jealsill il
¢Oplalall Apad)ll Sl el gl b )Ly cdalices (oal) (Baged Clhiadihis ddaugially 80l
cSlssgall 03 B eyl Jsaill dggal CilasSall ey

'The Green Competitiveness of lsiay Chen et al. (2021) acds :diallll ;)
Enterprises: Justifying the Quality Criteria of Digital Marketing

Communication Channels'

dglelall agall) Waalely b))l aigedll JLat¥) Clgl )0 e Capeall ) dubal) cioa

DS aobels lscsgall elpasd) dpdlill jojen b (Al planal) LN (g gall
sl ragl gl Auball Creatialy L(nll AN Al Deeddl i) ST ¢l
sga (270) o Ayl dlie cui g€y ¢ gragelin Jilaty dadiial Llasl il e el
saga of (N Auhall il cileagis Aol Aial) Aplay iyt g eV Jeal) e e b Alle
A A il oy colmall Bandlil et Ly blana 345 oabsl el Lyl iy

10



b LB By Al Cuasly ST Al e a3 s3gal) Adle ey sl s b
RSN 3yt ¢ el 32l sy 5 Adiad) bl sl i) nguill S g syl
Asbiadl Claial ae Jualsll b

"Managing Digital Transformation lsixs Bist et al. (2022) dus :daulill 4ayal

in Marketing: Fusion of Traditional Marketing and Digital Marketing"

ol G el DA e Groel (8 B Jeaill Bl S e capeill Y dudyll céoa

ilgd e Gugadll ccimY e el (B Ble) salals B Bgudlly sulil (3i5ul
Jyngy Aotagudll ggalt ddeld o olld s (elaa¥l daalgll dilug ye Gasedll «Jsanal
o eVl il eagll peiadl Auhall Cuerdialy chagiad) sgandt ) daisell Al
M dsaill Clagljial (205 48558 (50) (e duball dpe a5 VY dalatg dyplaill daalyall
el s el G Y Ayl 2308 Cileagiy vl duall ARyl Cypald cxigh 6 3geal) b
iglod aasl adl fy canly dant o 3LV (ya ol s S s ey i) (35l
Aiigd Clintlfind ol B3 p0m Auall Cragly enll 13 et Ledls Leaie Jhar ligiesd)

and) daad )l Shlgall o Bagedl) 38 st B Ly ccmshadl i aend AlalSi

"Examining the ()\sis; Bharti, Khatri, & Duralia (2024) 4l :5udladl dujall [
Role of Digital Marketing in Shaping Consumer Communication and

Behavior"

Gisni) ¢ o la¥t Jualgill Jiluag) sdbals B Gagadl) g0 o capall ) udal)

g ol LS 3 (i A1 2l e ol ¢ 5l Gasell (s DY) ¢ ginal
NS el Ahal Al el Al Legl) sl A aeSilay (pSleind
Rl e casSy AHERY) o oYL L sl pgiel) Al Cuarsiady (daaagil
liagis, Anedt Ayl Aiaal Ziyha: 15yl (AL B! e 0 s (300)
LSl e plgaall Juslt Bl 3 Lsn bl 55 el Gpeill sl o ) Ayl il

& Aol Y1 U elan¥l Jualg) Jibagy Sigal) Gageall Gy cAihall agihli by dslall

11



Auas Jss sl ady (iged Sladliind skt By daball Cuagly L dllgiual) dsla J<
orSlgiond) Slad g L Clia ) (geine 5L alia¥ly edllgtod

@A) e 4BYE (pusndall Jualgill) gl ptally Agbaiall ciladall ; SEY | gaall

Gad (B B gagadl gl el st (2023) adialy Bas Aubs : AN Aubalt [
"l CY el Aade sDas ga Jdl) g S il gl

s dg SN ablgall) salady B Grguil) ol o0 o Cpall ) Aubll Céo

Jealgill Baaat 3 (Jgenal) Cailghl Slandas Aaad sl ClDle Y ¢ g 5 0l ¢ o lain ¥ dualgil
cealsil) A yaind sl guny cdgde Ll (A aiaY) depu) salel eDleadl ma Jledll g SOV
CilsiVh Ao lad (s wanl AMKE] (e Audyall Citlhail . yilall SV Ll Ausaige 8 (JladY! L)l
e Vh ol deasll prgial) duball crandinly L oBleall po dllad Adialgs B8 ol b dudd)l
Tomal ¢ yilall Clay duwge eDee (w Jue (100) o0 duhall de e gy cdilowy) e
Clga¥ Adfleant AN (65 el )50 s N Auhall & Sl gy Adasad) Aflpdall dimll dB ey
il el dualgll Sl Gy e Shand) pe Jladlh g S dualgi ) st 8 ) 30l
sinall Bagn auenty cdunsfall el liatall yiglat §y5 jums duyl) Cuagly buu SEY aaY |

ol Jalsilh il gylal Ao Abelall alsQ g ¢ Ao il

A el Sl Claiiad aladiud A Glgias (2026) Sha A :AGEN Aubal) [

"dgasraad) Aual) ACiaall b CYLATY) Gl$d Al dubs 1aluwdal) drav

el Jual) solals pssgell Jlat¥t Glalind B3 Lo capetll Y duhall cio

e (Aalad) Glaal o Jlai¥! ddlaiyt Slo¥! 3l ¢yl StV ¢ alall Juasy!
Sl G (Oeall e lan¥l lggaall duilall ddliad) Gl ool Slagall deew
o bVl et deagl il duball cuodiuly Aagead) duell ALl YL
Apgrall VLN GISHE 3 Gopaaly cplelall (56(250) (e dahall die aisSy cAilan)
S asay (M Aabalt 2 Clagy LAkl ddlsdall Al displar fgpnal o(u)y SLlsas(STC

Bl JlaVt oy sl A o ongall Suat¥l st ddlas) AN ) o)

12



CiSsh AD By Aahall Cuagly JAeeddl by b il Y1 LIS adlay) o gl
plaia¥ly (Adled Al Sl pighiig cdlalSie e Jlall Oladihiel ageal oY La!

cmapall Sl asslae Jualy

dgaglh Lasy ‘:A ‘é.AEIJ]\ Gl o Olgian (2025) Alaay gsbian deadys dZIBY dnpall [
Tl e g bl

By cAamluad) 39 pSYY aBloall) sobals i)l Bugudll je0 o caprill () duball cidsa
ol ae Jealsill dung 8 (ol a8l ¢ a8l gginall AN Clandall ¢ el Jualgil
Bla e @llg (Ao lill Adgipall Anlesteat dndlall) salel Goabud) dgasll aajlaal) & ,abll
Jibas e alae Wl il Jbailh dea s xgiall duhall crasaials 523 dualle Js3 el page
bl Gl Jlae 8 525 Jgo (5) culad e Auball Aue sy duanll il @36
Ayl i Caleagig Aadadll Al A phay Caynal (us} ¢l “_wa clai b Lild) el
dgasll laaly ee-uﬁ G oftlly FLudl ae Jualglt b L'_ABM b;a S ol gl o
P T I PRE sl Cultios AlelSae ) (s Slbaslial L;u.u s sl oy cdaalndl
e BBy calolSie ad) abiw Grged ilnihpnd Dunall Jall A0 59 pim Al gy
Aald) Clgagll zeog alt b Bl Slml) Cadagig (bl Auallall Cujlatl

Olss Brockhaus, Buhmann, & Zerfass (2023) 4ufe :dadll Al [
'Digitalization in Corporate Communications: Understanding the

Emergence and Consequences of CommTech and Digital Infrastructure

St i) solaly pssgall SVl 8 &)l jer o capnll Y duhall s
e ity (e llaal! oS (gl Ukl Qs At Al dgatl Al «CommTech
Byl Ceaiiaaly . (Agde Wall cde puall (Aiiad il edgle W) (3L Laotadly cusungall Jleai¥ Cilusslas
(1.046) oo daball Ao cisSiy ehuip i< Al e Sl maadl e eVl o) @m
d ) il alm g g LA slgiall Aisall Aoyl 1yl mw\ 52 (46) & onssall Joa Lolae

s (o gall Jlai¥) Silajlae S LI_)QP ‘yﬁ.a Gaan CommTech ciligny dudyll of )
B9y Ayl Crmgly el Adlanl <k ai daadyll Al Al 8 et 3 Cliscs ol

13



askiy cBinal) il e asnsal) Juai) aplee iy el Aaanl dadl 5 L)
i LDl AaSpn il

"Influence of Internal )|sis, Elegbe & Dooshima (2021) 4l :daalal dujal) [
Corporate n Communication on Employee's Job Performance

Improvement’

Jlait¥ aeball Juai¥l) sabaly LRI oscsgall Juai1 535 e oyl ) dubll Cidg

ool Cuibigall adagh oY) Cpn o (Al panag cdaabll 3l ¢ A1 Slas¥) (g3l
greiall Audjal) Cuertiudy (ki oLVl ¢ Adagll Layll ¢ aulash Al ¢ el 525n AanlinY)
330 b Cplelall (e UWlige (150) (3o Audyall Ao 3555 (AN Lo 2ol LLatl iuagl
gy (sl Auhall @i Cleagiy LAdasadl) Adlpdall dual) A8k 1 5ad dhjag (8 Slasgal) (e
Ll ofy e adigl eV Cpent e AR snigall JLaiDU dilaas) AN (63 ] LG
5y ¢ ATl JUa) g 35505 535 pms Byl Cmgly 1yl SESY1 IS ATl zgiimgy dnal)

Ol gen Jladll JLasV! e o AU g cdangall (31 da it Lol 3l

"Corporate Reputation (s, Ajayi & Mmutle (2021) 4l sdwsludl Aupall [

Through Strategic Communication of Corporate Social Responsibility"

sl G due ! Adggeall alial) Jlail e e capalh ) duhall cioa

(DAY Il dalad! Clacal pai <dpdl JLaiVl ¢geiall JLa) (RS Juai¥)
AN Al eyl cdlaiadll () ool SIGE Are ey b (sl S Sl
ilaty diaeall Al aus COLG o AoVl egll metall duhll sty L ENAY)
Cisin b Sl UG o o (b sl JatD sa (15) (3o Ayl A oS35 i)
Adgganall abin¥) Sl o ) dahall mils cileagiy Apadl) dedl disha lgyna) (Ll
e oY) 5 JlaiVly LA s (A dnau it b el JSE apen e lasy!
il (& Lelaa¥) ddgsuaal gad B9y dual) Coagly el ol b Giulad 35,

bl A cllee 8 daliad) Cilaal dlhils (Ailed Jlat) by glag ¢ essgall Jlatyl

14



"Analysis of Corporate (lsixs Feldiansyah (2024) 4. :daludl 4wl [

Communication Strategies in Enhancing Company Image’

Aaladl D) sall esessall LVt Ciladliad e e Gl I duhall cdoa
AN Bjoa u3en S (AN Jua] (e Y Juai s gall dugell 31 ¢ oadylt Jla¥|
il reagll gl ddpall Cuasiials, (Adgisall ¢yl ¢ el dudlall Aaia ) 5ygeall) laslaly
il Q¥ pjlen (e (75) e Anshall e C235S55 DUy Aot e sl VL
393y (s Awbalt &5 Cleagiy, dpsadll Aall 480y 19 408 (A gy GIGAN (saa] (8 Dlaally
a1 Gl A0 Bjam Srpaty semngall Jat¥) Cilonil il s Ailian] A2 Cld Aplad 483l
nigo Sl Cilaashid gm Bys pems eyl Cua gl lﬁL SSYY UIS Aelall lBdlally e
Syl paen o Ay Aaly Aawage dugd rekiy cAaddylly dpadill el Gy pend AlilSie
Syl

'PT Telkom Indonesia's Digital ;lsia; Calista (2024) duls 4l dujall [
Transformation Strategy Facing the Digital Era by Utilizing Corporate

Communications’

sl Telkom Indonesia i<, 6 eyl Joaill Aol o iyl M Aol Cidoy
ogenidl ol Bapeill bl imtall B3] ¢ ol il Sl o ) Lalall L)
ol el i Realye 3 ayss (penentall Jua¥) G BAs (e (Rl A 5
spiladl Aaadlally Faedll DG e el (Lad) Lub) el zetal Al cressioly
Telkom 48,5 4 cwsgall JlaiD Cposylaag (ede (10) (e Ahyall Ao a3 gfig ¢ 3360 Jalaty
38 pesesgall QL) ) Ayl il lagty L Auaadl) el Al 13080 ¢« Indonesia
\ings Jlamsy 83wk Jlas) g il 280 oy « gl Jynill Ao £l b Lygma Lo
A by e Josdl St S A5 5y pem ) Ciagly. byl Syl
el L) e 8 cplelall S8 sl ¢l yemel) 2S5

"Impact of Digital olsa; Owusu-Kyei et al. (2022) duh tdanlill dupall [

Marketing Communication on Organizational Growth"

15



Jealsill By e Groedl) ool eyl igedll Jlat¥l 51 Lo Capill ) dudyall Cibg
e Yl ¢ Ao AN Al ye @ieedll (Caadll GlSmne fpand gpiaadly Gigutll ¢ ool
ceShaall 52l gad Afgndl duanll gai (Slagual) ga) salels GG adanll paill e (daad))
At e alae YL 0 u_mxn ot zgiall Ayl Crerdiuly (ihal aussill i WY1 sa
O e (A (pgunll Lslas Luse (382) e Ayl die g (Al Yl daies gl
el A asms M Auhall 2 cliagy Adanadt Attt Aall dinylas 1 il clile b SN
dualgll By e d—‘J“‘-’jl s o gabatl sall o )l igedll Juad dblasl ANy (53
il Y GISGEN S Byg s Al Caagly buu JSYI LIS gpnally Gagedlly o laa!
Oelal) Baghl) el gk Lty calticudl) pail (3iat) AlolSie by higed Sl

'The Effect of Digital ;jsias Ibrahim et al. (2021) 4 :8dladl dchalt [
Marketing, Digital Finance and Digital Payment on Finance Performance

of Indonesian SMEs’

Sl saladly ol wdally B Jgailly eyl Gugail A1 e capetlh ) Aubal) cdoa
(obrmnadl R ¢ o35 FSIYY whall Akl edaad M ALY ladatl) epadyl) Silcaiall ¢ eSlanll a8 )M
el bl 5l ¢ il (Agaeddl cAamnll) sabely Ansgially Bysteall Sleawgall I Y1 e
Alaa! e 2oV oSl lail) beash) zeialt duball Crendidy laep) b (Sl e
(215) o Aubhall die Cuig<hg ¢ SMartPLSxzaliy plaaial Gl caladl Anda sbalg
7 Cileagiy Adlgdall Al Ayl Cpfdd il o8 A gially Bpacal) Cileses jall (0 dusin g
Y e Gaa)n 3y oyl Lisailly o) (3 peil] Alimnd AN (53 iloa) 3 25my ) Aushal
Sloscsgall (A5 Byg pum Auhall Caaagls bl s el Gagel) s e Siliaagall el
SlesSall aeyg ceSlanll xa o)l JLat) Sl Jhats (ALlSuall daadyll Jslall dlass sially §puical
cOlagall 238 3 el Jeaill 35eal

LRl clubal) e el

16



sl e allyy g () Adadl Aol e A Sl sy (AdlesY) cDldall

:L;_'N'l

s alaials s B oyl gsedll sl paase of Aludl Ll (abiad YA e g
o A5 e Lo dbagy Slubdll G 4155 cum cofpus an o ey Cpad) Gliall e
Audprg ¢ haall gudll el ailay) S (2022) (gl Lg.\.wd dudyoS Baneta dali ol paia
capsly Sharabati duhyy ) @gll Gsuilh oYL aibyy ) (2024) 5085 (49 5ee
GlEe 73l ara (gal bl ailgl LS i sially Siall Glagall olal aiday A1 (2024)
g;b]\ dnydg ¢ ethaadl @ §)|J\;J anuu.l‘. _)3_\.“ \LIJJ‘.I! E;L“ (2022) _):1).1_“_\..\:. 5...@_\)35 cz\Jn:m_s
29l gl Al (2022) (grdie Aabay cdaadtan¥) Abadl dawsll ysall cilsin N (2023)
cCpenl] Gyl ABEN Jasun gl

dojie Csla oyl (Bagedll Chsal bl AR luhal) Liis Al sl ol Sl BaY

BRI S VRS FORTCHIVE Y I B

Lo e g500050 Llg) o 430518 Ciluhyall o Conlll s 8 ¢ posns 3l Jualilly (3l Lad L]

(2025) sy el Ldyy (2023) adials Shan Ll eDlaal) ge iy SN sl o 55,
Qssaly Brockhaus duly (2026) Jhayll A€ cwage anbid jelaic (e adglit e lgiay
Lssgall Bysms ol Ajayi & Mmutle (2021) LuahoS dussgal) daadls adasy Lo gy <(2023)

Feldiansyah (2024).4.u,<

o iy Lo sag e bl deagll preiall Lo ciadied ARl Gilubal) (el o Gl LSt

oosill gl e AL by Caadel e 8 ddgigailly Lyl Slubal e psill 1 dxnds
Adyng dbendll LG bl g o5l Calista (2024) )y Ajayi & Mmutle (2021) duhS
e Ll ey iy i chaiiunall Abany] Cullull] 6 logt Ealdl LY LS Al
Owusu— dulys (2024) (55515 Sharabati iuS (SEM) gl c¥aladl dada Jie dasiie

17



Alatl ) 3 skt o L g (2021 o9,y Ibrahim Ay (2022) ogsalKyed
Al Gluhall g8 deadiull

Aubig (2022) (gl gamad AupS emall ¢ Uaill Cp dludl Sladll Clading Cegn
4ulyyg (2023) ebil oS Y LY g Ualg o(2022) Suialiue dudag (2024) jpaby g pee
pdaly B Aulyy (2025) dufds sl dulyy (2026) Jhadlh Aun)(2022)  (gie
Ibrahim by (2024) 45 aly Sharabati 4u)< dhugially Sueall Slawgalls (2023)
s lsall plaa] il L 6(2025) ey (gsbons Ao bl Lailly (2021) SN
5340 (1.046) 5 « Calista (2024)4u)X Zoe gl ludall & iajie (10) o gy 3 b.us
(2023). ;5515 Brockhaus du)S (g5&8 Luallh luhall 8

e rsedl) lsa¥ Adlas) AV (8 e il sy o ABlall Sl e Cuesl

o dealsilh ol lassll sagn ol igedll eldY1 ClSl elpe Adiaal Al il s

dealsil) By e Gasetll oF e byl il WS . aplaiill gaill myn daane ol sJleal)

gl linds e gegedlly (gginall Gosedll anby Uuu daad )l lsa¥Y AT e day oY)
. Jsanall

¢ e ¢l Aapall Rl o Bkl Wil 8 Cie gt Adladl Gluball o Galilf LaaY

ol cxigh cble ¢luanigny Lndl Cogim Lpiat) Auiay) Diully (0a)¥) cAngead) dujal) AL
Silayal) QT adas g & g A5laally degiie ylad e &M‘Y! Gas Ll o Lo g4 c(;\*:_g‘)_g{)”
Cualsilly oadyl Gagaall fgal oy AR Jglin Al @l Lages Yy (Bagane 3 Y Dpagedd) dill 8

bl Cipall g 6 asasgal
At bl e Adlalt dadall ASaliiad L

alaal sty Auhall gplalt HURYE eliy sl sl ccailea 52e 8 dladl Slabal) (e L) i
AR ik 15 ol Oslaall (e 52N L (LLaa ) dabal 82 apaais canilly Jinsall (o uiiall
Cliagi b gyuin & Ayill 2300 jaadig cAaDlall dileanl Cadlaly aliall metall jLadls gl

A bl aal aliy Al Byl aan3 e Sl i e ARl byl )

18



GL_LIPQJC- J\Jau.oé\_u;_i.“ ojaﬂ'lmu_“ jwm‘. L_ILwJ.JMuQ‘LIjulMJ_\H J.\A.uj

t ol et gllan! (Ko

el Gy Bpdladl A Jolim Al clge gty WIES e ddilall cladall of Galll JasY

Gasmil) gl Loy o Sy slie S5 S canly U] 5 el aalsilly o) 315l
rzall Jualgill (gal iy ol Lad e Slaall Ly 5l lenal 53sa of higestll olaVL )l
Oatall G gt A e agslas M AN Al ad Lo sty eyl Gagadll gl e Jpaa:

R

ALYl Ly ol g U8 gy g Ayjlatll Cipall plad e Lgdubty A Aubll 3
CNLatY) g Uy dpeadl gl Lo lgaine b S A Al cilubll b ST e
¢ laill Aias il lghuass Aniatll Cipall 5Sl LiaaYY a2y cilacgially Spiaal) Closwballs

agally (alal Ul bl Suiats gl L@ sed  Lygaa s 525 aldl

U} A gaadl el Ael (gingd i hantedly il Sl b Adlall dubiall (gyas
L Lyl ) Ciloagi L JaSs Daalas bl ) e

4.:)1;.\.“ s_i).q_“ M\mkénmbuw)md'lmumﬂu\g L@.Lu.l.:‘\_ﬂl;l'lm_)ﬁ'l)m

il prangall Gland) 138 an B unlier Apadel) Sl U3 3 agent Lo shs clgiinsands

‘SAE_)]\ G gat] t_ijd'luu_i::{).lu_\;_lcjjm JJ}LJ‘:AJJMMMLAI aulladl aufyall ?_\m
lemM&MMmmemuSamaﬂ\m)M\ padl Ay 8 el Jaalsilly
il Joalsil Faghiia (nd b Lete BBY (S ee Sy et A Bl e
el Ll Gopeil Syl il e
Ay i DA (e AR Al Bsadl e Y o Al Al 8 (o Lo o slisg
aylanl) a_'yid\ Jah el Jualgll O.m;:: b DN Gageall el 592 le_m ilelSie Anihane

LS)‘“ La 4_:J| A.Q_L.\.a.n_s t‘LQ.!LuJ'I ubabﬂ'l 4_:_)3} Lg_\ll uA@_mJ_B Lf)‘L"m _)LL‘}“ L b.J_LQ_xm.a “L:.J}a..ull

el 13 daadell it

19



duupall glaill Uy
BN Bigadll gl

Sl Y ¢ pealadl gt S Wgd 30 Aogll c¥satll 5l sal ol gl e

v Oms,d\ Oloill dgan jelath Buoa Aaglei el o lajegans deaedell G A d2Lia

ol gal 5 A Dlessgall Candag ¢ Brguill duadil Ll & bl sale} Aud)ll 55l e

S o Vb ¢ ST 20y Al 50U, Ciagiaall laysgan oA Jsash Ll i 5 J}L‘-‘-“ ded) Dilgidy

o) i) yma el sl ey ol e Jontl Vo g Al §ypem oY) iy B eld e

o s s Ahgudy Aol Aiuls o (glan AlolSie dagliie ol Uy gkl gl
(Sharabati et al., 2024, p. 4). a8l agia¥ly iad dlly dole Ll

el o e Bl Ll apgie et kel L€ 3 el asetl) il duaal L
s o3n cantl LS clgbild L Lt 35S (pe Yoy Aol Aeall 3 Dol 1S5 g
ao eliy Risd (ggine yiskiy lajsean po deltine ClBe oLl dBguae j be)ﬂ e
e B 3 Lysma biiie Loy el apnill ool Adys Gl 3 (pay 40lalitady 42lalls
il Al ¢l 3 i) Jat) s g i g6 Lasas s AL Raad] (an5 Byl
(Bist et al., 2022, p. 12).asliulaiy saladly ageiall 13g) JalSia gyl ulalt 1) cpuelaally

geonsall oalsilly B gl lsaY Alaxie Ayt 5ol aani Il hpeall JUY1 13 cmess

o Yoemzs clagilaaly Lagioadl Sl hsye clgbilaty cpragiall falll Clind G e (e
A KAl Jadaally dnlall cf€sall M 5LEY) pe it §ypeas Ly danladit Ladalasl (iah il
Cipall A Legiy AalSHll BN sy (Bealeall Sl 8 Cpasgiall i el cuaSa Sl

.z\eﬁy..u\l'l gx:vliﬂl
) Gagul) Clgdl aggia

Lyl Yl 3 sy alal cudas AU saliddl (e o esedll Dol aseha 2o
Aaabeg cals € e plany ) BB Caseas Sl Caaaat alinpes o e cBpaleall duisenlly

20



O 3T ALl e edatbasslly iyl Ragly (pe Ag) il s TS 8 cad algliy (g3 Gl

AblSie dolel daglaia dbiagy abipan ) Gl g8 Caadg cJeld alial pedaia

e 25 ) g Y1 Jilglly 1 Ao pane el bl ot ol e

W ai e copbandls el Wbl e dealsilly clbossy Lalasid gl b Clasd

) sl sV e e Aoy B 2SSy Congia) pganll (e qansh 2 ] gy
(55 = 2022 (gl

gl i) e Al Aoslie B8 ol sl ol o ) AT @b s

(355 ) 2024 ¢ ygaidg L.U)“:') EFICR B) guuay ):\i))'l d.ul.__:é E\At}l &= czl:ﬁl.c. 5l %}ﬂ‘

g S A Y1 iliatally LY (e dogane lghiags ol Bapedll gl W kg
(Baaafis D po gacade (gfine aalh S e o gsgendl JOlgiaVly ItV ol g 4
(Bharti et al., 2024, p. 6).4k\Suwy 4 dthget At 3l L

Aalal) Wil oyl (e geall ol it 3] cdlandly AN G e Choped Bl 138 b a3y
fsagall e Camy Aaall Aadi )l Jailugly Al psedll Slujles oo daip Al Asaleaty

(Bist et al., 2022, p. 15).cpaa gl migad A e Ol L e BalizaY!
Ciluansal) il A Aty ) i) gl Lghamge SISyl gasedll sl iy

(57 U 2025 ‘L__S‘lf)éj J..«a;.\.:) .'3):1.'3.&3\ Wl

il Bazmtia  geds Jueail Culpl ad )l (3 guill il B (oaliial ol jpliie Cag
Ql:\j:u.u.o z\at\lca GJ_%.A;_“ Oy BAambe Cjb‘:' ‘_?‘E d}mﬁ]‘ u_\r' gy g GEL‘L.A‘).“ s ‘éﬁﬁgﬂc B g e.a.n.\:\:l
(Chen et al., 2021, p. duw sl Loliivall dpudlall jjay Lo cdiladully Laddll (e dediie

8).

21



b langall i 3 ALy Al Jilsd e sens il aseidl B3 gl
Aoy iy e ¢ 1 el clBle slig cdhalgig g 7 (e Lo Lay (ALLEN Ak gusll \gilia il icd

(Sharabati et al., 2024, p. 0).casall 2 ddle 4390 Slugall e (s jelaill daily

A Al by Clgiall degana il abl Gaguil) lgal e (elatll saill Al (1a
(Owusu—Kyei et al., 2022, p. 1470). Sleall 52018y A guadl dandly cilanall

@ysﬂ Clgal G & aplaie S8 e @llia o Bl «cliips e Gas Lo ebiul

i g A Wil Lghamy g_umm S by ¢ ulsslly Al mm@gﬂwmjuu f )l
< Gosaall bl LJ)uS cu,.w ba.ub.wa'l e saih B dujaally cBadaa A gud o=y
daall o B A jaall JS} O (o (B dalugudy A ddudd lgaSas dlalSie dophiin lgbiass
sganl pe aliie Aol DB Ll g8 lghiasy sV o3 ) Jlang ¢ Dl LV

Al Bl 8 iha] Lo (K i) asedll Slgdl o 28 e spin 8 ol (s
Aatl) Cojal Lol A SV clilly cldilly sl e AldSia Aashia sl 28
Gagelly g SN allpall o (suill Jadiy haliaal) Claials Lo g dealill 6 Lagad
gl Sl e Ggeills (S A 0l e Gagedlly (e laa¥l dalall Bilag e
Glite el ddille 3l Dwwgall Ll Jhad) s L o)l (grinady Gagedtlly ¢ Jganall
A8y aygeilly  JuatNU BV Gl ccingiond] jpganll pe deltiass Al

Al sl Clgdl aggda gl

3l am Sl Al Lgie IS (o cBilaia ol Jabpar (oad )l (gl lsal asgia e

aseba oyl Gagetl) gl (VY ol cilasi ) g g jpganlly Angall (ol daulag
lilaye 8 ot ada CilS s (pdalall il et S g Y adlgal) jlinily iyl
A 58 (g0 cians s g ele] pbe Y Lubed (it salil usndll L) ) !

(Bist et al., 2022, p. 18).duas sl S delall e

22



00 Legimss 35 A1 aully Sl SiSjme 3 e i ST Alaye 1) p el i 5
sanl) (e ame 21 Cilagid e 5508 gl Cimanal i ¢ igell Jualgil b ity gne
A 3 i Syl 50 pgd b Lo Yond Alayall o3 Catgd By cpgilalinly pgilelaal o ol
(Sharabati et al., 2024, Leall adgy A b cilgal e s (Al Jail Laflg 3yae 23
p. 8).

Unje i)l Bagedll ol agghe Jao AN AL allae elaaVl Jualgll il sedasy
Bpian g A Slesgall Jilossll o3 cinll G cqlll LYY, Aullal) Ade il oS Bayaa
@ sgendl ALy dolanll Adlall Joa (il dadd) Ciledine lug ¢ sgandl ae dlaall Jualsill
b iyl alge ) A aipe G cllgiadl JUE Alsyall o3 Cagdy ¢ isuill (ggiadl £l
(Bharti et al., 2024, p. 9). a0l dlaall

Sl ity dadiaall ilillly o lilaiaV) oIS dla e e Gagudll Cilpal aseda J23 &
padiig cAglle A8y jsgealt @lgle Jolad e 5508 gVl oda il dus (CommTech)&.e;a:LA\
M*@hﬁﬁ‘l’}m&muﬁj clad) 4l adlnadi o el it S Gaiada (geins
Aghsguilly AALatY) lgiaal dexk b LaglyCill cilag e Ly cnbungall duadylt dganl
(Brockhaus et al., 2023, p. 278).

Al Basaatl il A il Ja)aall

e i s L Qilaly Byl il Gapetl ool gl 1 Al Jaladl Caases

Bipedtl) il i g by bl isnll sl s o S 31 e el Jand
1 A o Yy ciundl JLaiT Syt ) Jandl 138 2y <l jsgans dunpell (o A smscspall
a1 ggotol JectDU Aliss Y sl B a1 5 ceaa am colai¥) 38 el le 5S35

.(130 2 62023 ‘(Mim.b S)AL)

ol b Bl gl lsdl T Auhy e by 3 ¢ Sobdl Jaaall @lld ) Gilasg
S0 S agh ) s ¢ oSOl sl bl e Jaall 13 aldid 85 ccirginddl jsgand!
(Bharti et al., 2024, p. 11).aslalagly jseantl hhal Z0ad )l culgad

23



pends Tl Dlse lhamss ol Gsndl) ilpal M ol (o3 ¢ oailind) Jasall aslsis
o Rt 55 e 3 il ylpall s I sy cesaall Al ud) Sy 3
(Chen et al., 2021, p. 12).lgmblic o e dhyyhay Laadyll fpa¥) Cada gy

Gae V1 pgdlh o (g cdalall Jalaall C i (3 el Janal ik} 8 Gaw e pliing
o ald fpeal i e gag canly T A anwie Ll O el Sl (s el o guilh il
(Bist et al., 2022, p. 21).4ud M Lisgecl] iall Al aigwl

A Gagul) Cilgal dsan

Aiall Vsl sgun 8 lllg c3pealaall CluaVh 3 Aueliie Apeal a8yl Gygedll ol capess)
ciline 4 Lagleall o alaeWl aclaty ¢ jsgandl ol Dalail s oMY diy \ghags
el Leie oygpban 0 Aghll oy cclga¥) o3a daanl Joa Cpfiall (65 s By L 5hall il

g \gsglliy g3l (3ol

2o M sl Clsagall i Ll 1l al Bae cilga A B 3geil] ol Avaal i

o Alle By e 208 Lei€ e Shmd Al oVl Al BT S Giagiodl jsgand (re g

Coaall Y AN Lubdl) Aala] g cdanyd JS Gatbuad ae lednSis dasdll i)l arana
(58 (=

P e clavagall Lndlall jujen & gpeall lealgud & ol Gagedll clgal daaa) a5 LS

et 3 U3 (o0 S «agme Aehinse e cling agy BliaYly Dhaall a5 o 4ash L

A b delunal) addl) Cslaill AShse ohe g€y Adgad) Lghian 50l dusjall iadl §puall
(358 L= 2024 ¢ jyuig 0y pee) Sl

el e Jladll Jeslsil 3ins e Ly Jn Lind el (3ipeidl gl Bl ysmasy
iy Al mseing oy e Uil ity Aaiodl Aoy Aal DDA o allly et
el Al Ayl g peingo pn 5yln iy Lo s eiuilanmally A o 1S Aeh s Dl
(60 La 2025 5
24



5l aska] & e sall ol e adi LgisS e llX L@_u.m\ el pgutll lgal s

L8 e b cagy ey Dtandl Liny (ppusnd o ?g,.uj cibiands o diiged of ddle i) sl

Ay (8 el o 1g5)08 acag chapuadl Al Gl pe (S 8 sl d digpe 30 e
(Sharabati et al., 2024, p. 10). jekall daily 28

st Sluswgall o 3 calbicedd) caplail) saill 35 3 lgalgud 3 Liad Wil amig
95 cdedin Aale hlaiad N Aalal) g0 ibaad agilly clealfy Lelane 33l <lgiDlee 5008

(Owusu-Kyei et al., 2022, p. 1475). ;siily il duly 561 Lgale] s Lo

daliadl Ll i o Wiiat byl Gosedll ool dneal (udl cApudli dugly g
olana) 8 de pus sl A dlady (! A ddle 5asa (e 4D le DA (e el gl
(3 Hammsgall Spam 33ms Las Auagul) il 8 AacliiaWly Aol ) s Al o S

(Chen et al., 2021, p. 14).4aladl sl

LAJ)A&‘MJ)SM;}JJM\J}LAJJS&JQ_\;Lg_ud&édddst_ﬁbdy‘o.‘\hm‘@auj
Jla_\l ‘;.c.‘u_g sﬂ\_u_),u.\.“ 4.\.\.‘.\ _)b:I_s GA.\_)‘.A_L“MML\GQ‘}“ J_)uuacum_s u\h@mwum
(Bhartl et al., 2024, p. 14) m‘;ﬂ\u_\:.w‘gu‘-y‘g“ T c;‘)wh BUE

e ¢inassials Bpsball Losas Y ebiasgell L el 33 3 ays b el Leaa] lag

) e silall ey GAla) 3eUSH ad) ¢ gaill aeg (Aguadt 3abjy cAumpll Gt DA

(lbrahim et al., 2021, p. Zudlial) o 1g5)8 505 Glawgall o3 daliad (8 agus Lo 58y
90).

oS5 clans Aged el el Bl b ool el sl el of Gl (g5

JleY1 Jin o Lppatins Al ol i aan¥1 1l D i) ol (B 3 £Lald Ll

B3 3 Al o 168 m 535« lel 50U (gpailly I oy oLl d oy el
omlall g Ul (s ) Jpailh 8 2030 ASLaall i) lbagiae

oA sl gl Citaal

25



G ) 1aY1 e B (3T Y el sl iyl i DUs (e esasall e

sand) 83018 argis annd) edland) Lt Jgm il a3 sty engald Lol cpo ot slesd
Bpdise Bygem agae ADAall jigliig cAucndall aghy yoiaty Cplladl eDlaally Baloa¥ly (Cargioll
Gleadll 3aga Guundy cagae A ol Salefy Cuashiall eDleall ¢ la iy cagl ddline Ao apailg

(20 U= 2022 ¢ Goialiae) fpataalt Laahll Al Sl A e dadiel

A aey cdiaall s Aaall sagall Gujen G N misedll Sl Calaal Jadsy

s ¢ il (el (Al Siasbin (pn Tl sV T 1 e DS (30 naspall i)

Jualgll ddll 3agall Glaway cdpeddll Cla Aal) Bagas adyy (laysgeny dwwall C Jeldll 3aga
(690 L= 2023 ¢ el hsudl

Oe cirgioal) jegenll cublE & LGN Liad Dl Bageall el A Calaal pacamy
sabgy Adagiad) Agaglt o At o duladl 383 Bypen slig caties lia (geine il DA
u_:_)talﬂ Ly S.‘.LQ:u.qu (8 y5gang Mj.e.“ O ale Lanl) LT cjbﬂ| S| po 2\5_33_3.0 L"_!LQJ.LLA

(228 [ <2025 ¢ Masg (golemg) duaall Cilesjlaall yglan 8 5260 Ayl

Wysgan 5 Ausagall Bgem Jdad thpasssdall ol Gugedll ClsdlY Aagall Cilaa¥l (e
Lisigall eling agedl (3 2@lly il oy dape Ge Wihd dawude dndls elby cBagivadl
(Feldiansyah, 2024, p. 44).Jalall Glgd aaeas e duwsdall Lggll acag cdadlacaally

el Joail) Dniliad aed conndall Glaodl il Groedl) ol Calaal et LS

elig (adpll Syl o aladly sl dealgill jaats cdidells dpad)ll dnacdl Blaly cAussgall

5eliS) byl el Cilaad dgalpey ool Al Cilaal s ALilSie L) Ciliaie
(Calista, 2024, p. 31).

Loy Loagmadl Ajlanll Copall Blace (8 bl Grgudl) s Aujpaadl alaaY) bl adls

Alleall dig) Gliagies (383 B Cappdl j50 acag (orudid) Glalial b dliShe dudd) Slead

26



ALyt ageall i Ly e BeliSh (gpaiilly il laysn Aball e ol (Kay <2030

+ARB3 §)geca daks gl
) Gagadlh Cilgal slad

o= <2022 cgoldy samal) Aubp Ao ol Al a3 b ) agedl) lgal Sl maaz
Sl s3a calglen S (gAY Sl e a3 deabians «( T00 G <2023 ¢ ell) dubag (62
(i fy suadly Ay (302 Lo 2024 jealy ygpee) Auhy Low Yy difine Bl 8
Ly dpageady Lageadl Aplanll Coppll 8 Jeall dand s ol Lay o (63 ua 2025
Jualgill Jilaag e (Brouilly (aig SSY) aBlgall o Grgeill 1 3 2lalY) o2 aaant Mg Apuonssal
coginally (319uiilly cdpenalt el Gliaday jie Bagedlly ¢ g FSIYY 25l pe Gegadilly ¢ ool
Dl o3 (et JU Liait page i Ly ¢ a8

g XYY ablgall e gagedl [

gzl 3as 3 ¢ i i) Sl sl 3 1 B0 2551 o) e e Son

Al latiag ot 05 Wuish (e A Apmenl) Al gl ey Rasugall s 2SIV

Al Al Ban S ALY 8 Al SISV AL g SV apall Sy -cinghandd) Wypean

e il 5ange 3L pgantl putng ¢ cginalls Lsting Bud ) s b go el 3 chasnagal
(63 U= 2022 ¢gslis sama)) tene Jelilly Auaial

poall aracat tlap il cApagall yaliall (e desene o duiy A alsall e Gagudll ashig
a3 (Saag aDlA (e adkall Slagleall (geaall el ais )we;u dgall agp (o )m Bygaas
o 4y caslal dagng caliaad do g @wb Beay) (ot ae 4lilgy cdalitie §)genn
Dsgandl gLkl e 8yilae S99 ASTYH adgall Baga (Sadiy Llgdde s seand) Siblusind Juiial
(25 (a2 2022 ¢ aline) lgae alels (g ey g 4 ey el e

S8 B Y edieLine Ratl Ay ST ailpal) a5 dpagmadl Alatll Ciall Bl b

oy A Aas ) 5y cllllady Lelaiofy Al ot o ¢ppaeiia) Lt allay a1 1Y)

AlolSia dug yill) lads was Adjall 9SS algall iy WS L S elian Yy iblially bl s
27



;_:.Uaj e ldleall ‘_:J Jaaudilly ‘A:ULQL.NI u.-_-:)e.n ‘_,,_\.c- &\)_L‘g’b cbalg il Jl.ﬁmls ¢lgmadiial

il V) BRUS (g by Cmsediiall sal Linjll ggins e im0 e sag el
SV Jaalsilh iy e Gl [

Dl e iSly o) asecll sl slad 0 sl o LoVl Jalgll iy yo upell (S50

Jsenal e Ay i U Jem sl A1) sl gl o3 el 3 (sl i bty
caoled g L Alanl Adlall Jya il Ayl Ciladine pling Bpilie §)gam lgae Jeliilly (lle Ao o
e e gsgend) ses 33 elappans sl G 0N pehe s oYl sl i

(364 La 2024 ¢ 3335 5 0e) Wy Lealid] i Ve ld 158 b ciaged) sl b

Aot 1t o) (oalaall e Alen ) o Lia¥) Jualsill iy e Basedll Siaus

g ity ling gafie (gine piy cOlidey sgand Chldind dopdll AaiVly 6iasal
it Caalagy ccandl (glaal allall jolam cpaoliell ae dulu) GlEe sling cdaie JS danls
oY) Jealsill iy e Gagell 2lad (s c4BDlocny pennl ulshe peil Aesiial Jatl
& Aabaal Claal @lhaly dgbilay 3 Blally Ldbad Gaiss o dwwgall 538 e ;J.{gu

(Ajayi & Mmutle, 2021, p. 8). sl

) s SUSY elia¥) Jealitll Sl o chagadl Aplanl Gl by Loy
pe delally coblladlly HLal! S8 P e dalaadd) Glaaly Cpudiadl ae sl Jealgil
Glavicall Jea (goodiy oaled (geime aafiy «Dhabually GlilasYl Shals cOuaiadl E5lus

Cingioad) Wypgen 520 A8l e Aula) Aad ygem ol e Sl dunsydilly ALY
%,.]JJ‘.'\SJ}’\ Al e Bagead) [

gl 3 s b LagiSly b asaill Sl 8 e s S 0l e 3egell sa
a3l pding irgiunall ssgmnll ga Jualill 58005 Ay 518 diamgy ety iy Jly ¥ citona]
o ol sgend) (e danyd S dnges et (goine anli o 4yl S pSYY 0 e
s peaal) Jolilly BaiVly pall Yied 3 ik Aal] e clglalialy laailas
(65 a 2025

28



e Bilaay Higise ety s ol 1 ALl 5o g S Sl e apeill ey
AelSia Gy CDlen By Aasmsiall dygh a5 B Aiseyy Sy maansly ¢ peandl ailiad
Aoyl Jilepl s3ea J.u“{g Aol cppaeatt Maal el s cSJ;\.z._A Ak ot Cabaal (gabat Cangiud
(Owusu-Kyei et al., 3.1 o3 #lai 3 opeuls cplale Cingidl jpganll Liacdie (5205
2022, p. 1478).

Gupsdll il JhosY Allie B g SV anall e cdpageadl Al Coadl Gl by
ahlattind e 3y cAulai®Y) iyl il agiliay el LAl age Sy ¢ pundiall

Al Al sl §us cawgell Jualsll (grise (e im0 La sy caan) By

Lol i€l el (st ol sbad nl anl Jsanall Cilgd il e Bosedl) B
Oy 1 b ysgan  dpeasll dunjdh Ciliagall LS Cinfgelt it ~B 3) ccalll cagh b
Jsenall Cilgdl Clinkn colef 8y diacads Glaads e AllSie dadd) Glead aily Sy
o et s e S a3 Spnls Buassll b Y cdaand) e ) psgihe el
(135 U= 2023 cadaly Ban) dlaal

Auaddl) tlgie Bhadl pailadll (e degane (M Jyenall Bl Dlinks ye Giguill M,
gl 6 Bl Jladl C-"” W Al ChladYly caSslay padiid) Clly Ao oly Ll
By caliti¥) Aggus ¢Daallly Shaall aBeallS S Citlgl (ailad ae JalSlly cuiial
il aal e S ikl Ciaaal a8y e il Jlail () Aslal ey Jealh e Gadal
(Ibrahim et al., 2021, p. 93).4a}l) als )l & gafyzl\ Jlai

oot il L) s Loy Aals RS ladd gkt (o cdusgecd) Ayl Ciall Al
£Vl (LYY delsa Sang clig S gl JlaaalS igpey ey AS) By Lgppndiia
copdiall Lia) e

i sgiaalls gl [

29



3 bl apmill ool Aaghiia 3 3ae¥1 ablaud) sl ) ginall usedll (K
Al B Lo AE A el Chgr Cingiedll jpgenll a3 dad (53 ggine z ) Lo ash
Vo3 byl (gsinall Gisetl i Sy Slesily Slatiall S g e SSA 0o Y
" (Bharti et dad (e a0 1) "ad LS e alaa¥) 3550 B 3 € grsedl) Bhui b Ljaga
al., 2024, p. 17).

adliag «ligaally (W laall 2lgie ¢ JIKEYT (e degsiie degana el (grinall Gasedll Jadug

LAy pSIY lgailly ecunlSa gl c_).:_)hujb enladyallg ¢ (Infographlcs)mjm rzy.uj.b ¢ gaual)
oo Sead Y s2a zla B la¥) Caagiaal jsgeall clalaals abliy (gginal) 5a5a dmj

(Owusu-Kyei et &:€as 4y c_‘.ujl A dgeay lacal Brax%e DlgB e (geiaall auys §yg juin

al., 2022, p. 1480).

lgha s 30,20l 43K slid Aa b)) Wu@yﬂ\@m‘mydhjuﬂ\ Caal) (3l g
doanplally Aala®) Lladll Jolin  aadd (geims Cl.ul ) EP alﬁ_g.l_g.o LuL.a.el L:;JA
A8 pll & ABY e )i Lo shs cag.il.qr.'l }#&e@&wwﬂﬂ u.!.\.u.\.u.alj(:dm‘g sdoylaiiuay

Agie Aulady) Al Bygeall aing

BN Gaguil) sl slad c Jalsill [

oW Gl ol dinagead e )l Gagudll lgdl slad o 20 IS 0 e el o
gl sl Clansgall iy Bange Aunailil (ara LelaSiy V) 33 ¥ s} a3gl Al
6 At s Bt yssanll adbs ¢ U des IS e s LSS Aashite b ) gudl
el sl Aal s Bl S ol B o1 B Sl 13 sy byl Ll pen
Chen et al., 2021, p. 17).¢ (Bist et al., 2022, p. 24 e85l

) Gagutl) culgdl Cidags dalgi Al cibaat)

lidag & iboail (e dles aals Slawsgall G )l Gasedll st 5l UWhall a2,
Sbaailly ¢ gheiuls iaatg Aaadylt daaal Aul ek Aleaiell dumll bl slayl el
Aoleng el CpeY] bty ciale U daddll gl 5ol o 5l aleCl Jaaly Aaleial Lyl

30



a3y g1 o3 it gi St ALelSiie Ay iy Aleciall ) lianill e Sad el
Clains gaagg <yl alsSl yuplaig Gaadyl Afinal) Al b §yaiane o yliiaad ilaantl s3a dgalse

(Brockhaus et al., 2023, p. 283).3a.aly duad) 2Sya
Aoy gl E\:UL:_“J! el Adad g..én)“ gl cigal dagdla

Aot 565 o ool Sl o et Amsemis Auignad) et Copll Ay s
Cilead, ‘,;aij (Cpmetiall (e Ao giing Analy aiyd ae ijall 238 JelaT 3 ¢ cmcsgall Lgilal s gl
Gl b ) asedl Sy ol Cida il of Sl gy 8yhite Jlath s S 53300
agesity Cpuadiiall alladl eVl decdte tlgie ccihiiiel sae Bledye afics Angmall djlanl
ASLeall &5y Clhagios po lgalauatly ASLaall 8 Aig SSIYE AagSall daghiie aa LehelSy oo Uadl
Al Capall gpanlly Aaal jeall aed e Uiy <2030

31



amidall Juaalgill
s 3all Jualsill o 9gia

Sl i e slaal cubin 3 Ayl 2 melidl an] sl Jeslgl S5
Glaal Ciidg LoEle dapdy i) dpads madle 3an3 3 (g 490 (e Al L (Graledll
Adplg oaedal o e il bl dyme Cuandt agedall (8 casnsgall Jualgil) ey alg Ldaliadll
Al Mt ey (el laly cdeandl Fas g cApscsiall Lsell ol 3 e@m Al gl ied
llashaia 4 il sale] lugall e deliall daad )l C¥paill Cunjd By bl Cilids e
(Brockhaus et al., 4illliiag jeasll deuh ae canlin Lo lgulluly ealgld jghy (il

2023, p. 275).

il by ey 3 um.u.-.‘u ptl d;h.a.“ 2y Ls.uu.uj&l'l ualpll fialall Gilanyas Caoaatg
J}L.m u.o 4.‘91.\.\.1 UAJ cadolKhig 4..\:_\.1!)4.“'! ab.a LJAJ G'I.J.A:.A L\.ﬂ.\.‘n} LLLuu 4.&43.\ 4.1.“ ‘)L.l.\ L}A u.u

Bpalza daad;y gl (e 4l (e ¢ AN

Bl Lpilag A Lathiad slad AILY) L) e pene 4l el dualsill Ciad
kel 228 glaf i Al (CommTech) desiiall Jlas) iy 48l Anasll Al Juasy

(Brockhaus et al., 2023, p. 277).4dle 3:US

deall dhay Jalall cwongall deslgl) e Al 2l e BS5 S shie ey
I gl (e lielin Yot i€l slpu cdngall CiligSa Cifide @ i Al
e s e ol (gganall b calelall al ol cCpaginall N elug M e Yt ol celug i
(Elegbe & bl oY) Cpeaty allujll zguny laay cdealll L3l (hediy o loshedll
Dooshima, 2021, p. 5).

32



Claal sa dgase Al dujlas dbaasy pumdall dualgill ) b0 ¢ il shaie Cray
Aaas ey V) Caagiy colad¥1 Al Hleally AaMAY]y Ly A8Udl (ool e gl cdaleadl!

(Ajayi & Mmutle, 2021, p. 5).48luadly duc il oy 418 duage

Sl Aaphia et Jolgil i sl Fugelly sppealls JosS Aglia b

calall S B3 e clayseas sl Weippam 535 (b enensall Lgaliss 3l sy ) laglaally

iy Wibgise sl b agen Lo claiall sl Blaly (ol Lty ¢ dleY! LVl
(Feldiansyah, 2024, p. 40).ljw

o gl Ll A L) lsladd) Ao sann dhmss oonngall Jualill ) LSS kg
Gl il Bl claady oalally Aot QL) il 5 e ()l g pe il

(Calista, 2024, p. 29).4ued l droud 55baly cillaiVl doghiall 5 abll sl ads

g AR JuatVY (et AL ) et Sl passngall Jaalill ppgian (3t pusisy
Sl By Al claiddl e i)l JlaiVls ¢ gpandl ae aglall JLai¥ly ¢ ulalel
W e 35 A uwie deew ol oage Ly daladl Glaal ge JuaiVly byl

(45 L= <2026 ¢ Shajll) Saally e las¥) ddgsually dndially ddliadlly

Ggasall A0 ) ALY A gane b resgal Jissull Joalsill iy patad sai jslaie cyas

inly o LasV) Jealsil Jilus DUs 0 pseanll ae Jaalsill e ¢ mlaill gl Ga3 5o

Agd) Lanlly eSanll 830y Classal 301 o Las il DYy g1 plly b
(Owusu-Kyei et al., 2022, p. 1465). sl ausilly 7LV

) L) Lleall dbnsy gAY cwngall dualsill ey o oad) e elaia e
Ty «Adellly cAlana¥l Ao pu {u.u.u sl ae Bl Ao oLy b daadyl) SilpaYY u@
2023 cpdaly Ban) Ciogiall ysganll (g2l ¥ Lingll 33y ¢ alsill lyciady Aoyl
(128
e B ¢ pannsiall Joalgil] et b il Jabaal oyl ey cclinyeil o3 bl
sl o Sy idhs Jaas Al sl Cilaal 2243 2LISas Ayl R 48 (g ailind

33



o) Jades dabiad) Glaal e S ol b eye0 Su ADle ides cBaaal) 43l jlaes
Jualstll DLl Lagh pol lebana 8 Jal€ Ja1al o3 (o st 5 yeataal) onslsiSEll Cipatll alasy

b 8ot daslaie diiagy osball

Bl il Bl b Ll diipes (S el sl o 38 Lo e 8 Sl (g

g il 3 gl Al Gl il A A A Sl aall Leghaie 4y
Lol tialy ALyl 7 gumgy cdalelilly AlaiuV) Aoy (ool o agiiy cdaliadll Claialy lgndic
acg dgdie AR C—*M—):’—’ 43§Jﬂ'l aka Py ‘}é P Lo s@l;e}“ daia Al §)_9.«4.“ "t‘:‘,S TEY S|

O Bl Bkl Aaje S 8 e cAlaie skl el cessdall ol asgie e
ndall Jualgill SIS ¢ IV Alajall 8 L laysgan g Lot AN dapdrg Aassgall 3 Sl
Aol 5ypear ysgan M dn el (e Slasleall (a3 Cargioy U Lax:.l IRRe A gy 4all s
Aagall 038 b pespell Dol wdh Sy ciaall Zaly Jadl) 333 S SLdal (39 cslacyl
Aghaall lillly ciyaalS ALl gl e adiely o salil) fally

Jlsad) el )5 Slesngall @y Gun dideles ST agh ) A8aY ddaje B asedall Ji) &
sl Al ol Ciagdy mlat¥) b Slagbedl 35 i Jla) i (s <lajseen aa
b Lgiligsy s bl Aunth V! 318 bl Aol Jayyy A 7t ) Qa2 e

(Ajayi & Mmutle, 2021, p. 7).kl §jlaly daaudl oy

Coly am il illy 8l ARl sl San Alage anssall Jooll ppghe Jio A

Sy 5l il sz, (CommTech) el JLay) o Ll adied Olssa
gttt Jeolsil Anlan b Fumg A5 Alayall 538 iy ALy Lhashiin 53] 3 e iaca!
shals i Wl ey (jssan e dapd OS] it oy pusit o 55088 ilanaell il 3

(Brockhaus et al., 2023, p. 280).4ule lay 4208} \ginans

o 3all Jualgill Al (3 aal

34



teathiat Jaadd Lé_\.e.lﬂ.a < 6_11_\3 ¢ oo dall Jaalgill calglin Al doplaill Jalaell Caaen

uz.uU\ s ednns gl A0H Cabaa'Y) p0s Aon il Al g Ao gy canesBall Jealill Wyl (63

138 s el Wil Jaalgt of 556 ) Aol e stiwy ¢ LAl aileay LY BV s,
el syall ol u_,}u

(Ajayi & Mmutle, 2021, p. 10).@35 s #1id Facilid B3, ey

sl (a pmsiall halsill djagall dadagll (14055 e llaby (531 ¢ AN Jandll 5 WS
Se Sy calBlall Bl @lylat e diad) 13 iy daloaal) Claial ae deliice Qe

(Feldiansyah, 2024, p. 46).18)s¢ans &usuigall o 38 & Linjlly a5 1 280 alad]

S g Al (e st ol gl (g el Jiaal B e ) ilimsg
sl Smilialy geansiall Jealsil (s anyss ol 3 aa¥) slai¥) iy diusal) B
(Calista, 2024, p. 33). <l

il Jualgil) dsarl

(Bpalaall Lusugall 8 gnage AN saseidll lea¥ e Lginaal pasall Jualgill dadyr caniSs

cilelgsd 2325 2 gghall ol (Sat cdegiia Llg) (pe AnadYl s3a ysialill Jlin ddg

MJ‘ Ananll Al ol 4 aguw 43S e JUAE chauu\ (el s wyﬁ Ayl A.Lu.u‘x"l@.u

_)_)a.)_g cu_u)a.“ Y ‘éj s._iL:L_L_:.“ J_.Ll;.i Cpa saladiay | \.@J @.\:1_9 cﬂ\e.'\euu.ﬂ'l L@JcLﬂS ) CA_)_JJ ‘wy.\.\
(Brockhaus et al., 2023, p. 282).4e luaal) daadyll ciYgarll e cofill o 1438

coalall b gl I3V s 8 g adl b Lo sa ST ac gl ualil) Bnaal ppaamg

il pacliily palin) oy ¢ gilasll pgalfill ais tpgles Bagn (1o s canlil e

35



(Elegbe & adlasy) Al 3 rocagy daabll Ldaall iy e 4ai Lo DA e el
Dooshima, 2021, p. 8).

Do dedt Lo e cdesadall Bran ol 3 audall g (8 essdall Jualgil) doaal a0 LS
Alraally Gacyall s cdabiadl) cilaal ladl 8 AED o alaly diuiey Alad Gl jles

(Ajayi & Mmutie, 2021, p. 12).lghma oo DAY fusuesal p ekis duilall

Oe claysgen (53 Aungal) Bygem il o 41y e S dieal csgall Jealgill i€y
Auilaldl Jiaaes 1 ‘:g e oy cdaoens ball daggll el sgnyu:}“ Jhaily cdalall 8l 55la) DA
(Feldiansyah, 2024, diwuiall Al sy 3 Ljpse palie a5 cdddisally 3y@lly Suailly
p. 48).

el Joailh dpailpnd aed 8 oyen B )l seaddl B cngall (ol Baaal mamg
Sl il elig ¢ sganl pe dualgill b Ladll Sliaiall il gty cdaedyll Lginams 50l chass 3ol
(Calista, 2024, p. 35). yuall ilillite 15 AalSio idlc

(Dlasadl g (b ag 3 ol elanll geill gdan 8 aslel] 3 La_w\ Aiaal ‘_‘,:\,;3:3
La ELY ‘Lu.uj,oﬂ ‘éjbaA.“ CaU::ﬂ\ 6“333 LClle}"l &Lﬂ)b ¢ enbanll 52218 5.31:119 n;\__ﬁuyd'l Al @ujﬁj
(Owusu-Kyei et al., 2022, p. 1482). ugall 5aill ba.ub.u.u‘ iaé.b alaay

DI e ccirgiad! jsganll Dbl 8 80 e )0 IS wugal) Jealsill dnaal e
2233 L ChLAY sai jpgenll dlsl dng Lo chuleld s o Bidas Bgige Clasle

(232 Le <2025 ( Jlaes ghiny) dusesgall bl

(532 Cilsn (b g dgnad) Ayl il Bl 8 el Jealsil) Bl o il g

el el geting ecliialy JaeS! Jlay n lgaites bpmsts iyl 43 s (68 o) Biag 4t

o Al a2l g AN Cilisansally agSall ilgall e AN 55 lgihiadly Lgilesa

g ladll digige did dessie Whiag A8l §igum Fawgiy 2030 dg) ) 3 ASladdl laags
s gl ALYl dexd d goatill )5a ac g cpalal)

36



(rumidall Jualsil) il sal

alaall oda £ ais cdabindilly danl il Cilaall oe dlea Gaind N csgall Jealsill oxaw

Ay} Cilleall 3eUS 337 1 byl pemall 8 adlaal Lol Llgia add) iy 0 Lghil o
i e 53] DA e A il Ao ads casiiall JLaiy) il (i e
D0 Ay S allnd e ooy Loy Al paush asmy Jualgil) 8 A8 ity il
duagall cpy e lill jjets e Dhludiadl Aty Sl Jladl & dejull Glaag ¢ sgenll

(Brockhaus et al., 2023, p. 285).1a 54029

aall Baga Glavins cdlsssall Jaby BamlY) 5ot 1 AR cunsiall el Caloal pauca
Vsl bl L) Apaiig ¢ oadagll Uil aindy cpbalall (gal ol gl AFANY rasig ¢ Jaiall
(Elegbe & Dooshima, 2021, p. 11} A gall

G Aaladll Claal 48 el tob L Jes il geasall Jualgll calaal jsaans
ebase A lgnils ety el lgued Fowgs dysges 53 Wlluas ity cduagall
(Ajayi & Mmutle, 2021, p. 15). olaa¥ly (DAY Ll Sl

G gmdls ey changall Lol Bgeall G5 1S jngall Jealall Cilaal G,
Aaliad) Glaal (oo luddion clig copadliall oo 2y Shly asedl (A Wind Fnsis < ysganl
(Feldiansyah, 2024, p. 50).

gl aae f iy chaasgall 8 ABD ot tgagmadl Glaall 3 ennsgall Jalgill calaal (heg
(bl el il S eall Gaiats daeleal! ddgiedy Ll Shily clgandla slisg
(52 L= 2026

B3 L L el Alatl Call b b gl ealsil) Ciloal Sl asls
Oladay lgnuding Adpall (oo Ao Wl u3e0y cagilalialy Guediall C)ludicY depudt dolaiaY
bl Claialy Cputiall se deldice 3Dle clig il e spalaall LML) (il Zgug
gpaiilly Bl layon pLal 833N g claysaan lad] Al (e dulaa] 4683 Bypen Fan i
Jddle 3K

37



rumball Jualgil) slad

(132 L= 62023 cadialy 5hen) dulp o ol Al s3a (8 csnsall Jeadgill alad a5

clplir Al gAY Glaball e a3 AEANT ae (66 La 2025 ( bady wadl) dubng
(Ajayi iul)y (Feldiansyah, 2024, p. 43) &l Lo Yy cddlide Sl b o gall Jualgil
Lyl Cappll 3 andaill Lgili g A0l Aubjall Aands o panay Lasg & Mmutle, 2021, p. 9)
AR daltidy (Al zgungy cagdelilly Ailaiul] Ao 1 ) 238 Ciaaan Mg L dsedd]

e 8 el aje A Leidy cAaadll 5)5ually
st dsyu [

Useaad) aay a1 3 squ)]l andl B cngall Jealgill 4o aeall sl aaf ey de d.w
Aol lasnsdall o sy Sl U e uatia) Slo o) ol dashall e Jymal & J_\uu Jsi
il Tjpla (620 i) Ao a3y adll Ell 8 Clagheall (5 Aopu (@l A
m 2023 (pialy 55an) clid Gl 3 jgeas Aesdl laylse il e Ly (Ll
(134

wwx o 3l APl a5l Law\ (Wihdge sie A (e DlaiV] de yuw 28T
lgh L R P R SRR RER I ﬁw calgidll Caline ye Llaauy) JAMJ ¢ ysgantl
JlaiV il Ciula 8 e g edlle Ao e Adlai¥) Sl ae Jalanll e 8)3ally il s
(Brockhaus dsaia¥l de ju (e Agane pet Slighie (Gaiat Slusngall o lih o) 41K fesidl

et al., 2023, p. 287).

pe oomeiial) Jalay 3 (ARl Lnaal el de joe S cduagrad) el Caprdl Blaw g

atlae] ol el Anper Aolaid ki agihbeiy pelleels Jos A Lliad 8 2l

palaiBV ! Cilagleall s ol (Al bl e 2 af cchilgll) ol 8 @l 6l els
RERTPY | g Y PO B

ddelal [

38



dha.ay‘, .Jj.u e L!_)ﬁj; ‘){3:..! d.m.: .J\ c;uiaj'l W}A.“ J.a.a}d'i Lﬁ b_»;.n 'u.u ‘\.tlcu.d" A5
oSatg Al Adeal 6 Aol AGLE jsgantl iy JE el zigar Y olai¥) gala]
o e BNy jsganlt ol Clatu) o 1y chusgall ALY deshial) maai dlelil

ilaging A7 06 el jseanll A5 iy Aaly) tleie ¢ alle sae b Adelall Jlaw,

Solelal she g (Ayp Bygemn gl e D shals «abhall 8 lgalenls obY ol Llailh Zilani ]
Bty o1 (3 b deall ks (e SEly el ot e seanll e Aol
(Ajayi cusall s 5] JLai¥) (sslen aal e e (530 ooy ) 5 lpal) Lsndd basuuns Ado il

& Mmutle, 2021, p. 14).

Adpll Dlgag S & AUl pudiell Ade il A cdan gl dojlanh Capall Al
peilaail (e yimn Lo gag cagl Aedhall Cileaddl jiglat 8 algulg cagibonis agilalinl e jumilly

A agi®le (goheg 48Rl
Al iy [

Cla.l Lé LAJ.HIA >LALD ﬂ\jLu.u.“ C}m_j d.m.l_g Lg.l.a PJAJ‘ _)h“ dﬂ;.! 4.0.\33_9 M}@M W J}é.ﬂ;.“

(Elegbe & Dooshima, 2021, p. 13).

caleYly 20l (e lades Aeliall (8 dllandl tlgia ¢ ualie Bae o Al o guay S0y

@Lu;b (bl arginall W_;n oailad e Al Culily (giddisey delhal Cilostedl) iy

JEE (S daalsl Al 'J cogthdl Y st o Wy byl Caline e Al
(235 U= <2025 ( Jaes (gheng) Bels ST §)pemy 4B amngiy joganll yseas

M\ alais 3] ¢l doaal A1yl Zoay Sy cdngeall dpladll Capall Bl Ay
?g.uuma_,mjLLLw_)MMLA@_g‘uuﬁw AadaVly o ﬁﬂb&&hb&@@ﬂl

39



ABNal) da)aicd

S sl sl e ¥ 3 sl Jealsl 6 et s 2 Adna)

Ae b 3S5Lans 2! sk ;gjéfg)u Aaldise DB oy L)qul,@_\@}tc ol g

5B el A} ¢ pngall gedl) Jlai¥) mlad Sfydige ool 2l 4Dl delricd d.m.l_g el e

(Owusu-Kyei et al., Lgaill Lgdhaal anan Al clide 1) V1 cdlelll Jigat e dugall
2022, p. 1485).

Bip seend) e alitiall Joalgill tlgia emlisjlaall (o Alen DA o 3N Aelid iy
s‘_g_)'.'n\ u}\.ui.\;&ﬁw'l‘_g‘)gﬁ ‘)!.L{o.d Lg'lﬂ\a.‘.buj c_y.‘mﬂ.\ M‘ﬂuwuﬁubﬁw|
AASJJA'IMM u.ub.n'l‘:\oc\awlu'lml ‘f.uj cW}db J_;@.A;Jl.}aLu_)'lw_)_yu c-‘}srgcuao).\ _).:jl_-uj

(Feldlansyah 2024, p. 47) Je sl Blgn UJ ‘)A.I.A.HA bl.o.\.\.m'l c_\.'lja.\.u ‘U““.)]‘

250 Ay Tl Sy i) e B RSl B cagnad] et Gl i
a3 Y Absh ASha b aple ADle Cued adieg ARl on ADD o) Y candeliy Adjl)

Aoadl 5y gual)

spanl) prend Adlgd Aleaadl B 3 (gomsall Jealsil) 8 Jad) 2l el 5ypeall <
oo Aad) geall 55y lgie seanll dlens (s lall g LIV 3 ey cdasngall LYY
@Lmjb sA_IBJJAYl e thj:uyll‘g ecalaadlh bd_j; e M'l oy ﬂ‘\S_ILICmI'I )mLu_“ Oy @W

(Feldiansyah, 2024, p. 49).48l0adl dcldlly Q&L jeedlly ¢ jually

dal.w‘).“ dl.u.\.\‘w Lg.m cuL}.‘.\ bas J\)A e Mﬁ'l l,.mll oLu & Gw.u}d'l d.a.aj.\.“ i g
u_:LaJYl g)\ﬁb quJL\Ab u_ulaﬁ“ JJ"b caledn Ln_j WJA'I 4_13.9_: La J ff;:.\_ulb u._i}m.“ g.ﬂ.\.\;n P

Aiadl) 5ypeadl Jhais cibulially Jilael b Jelill jgumally cimendl e Jailay ilia) ogluls

40



() sy dalaadl Glaal o¥5 3 aagis Ausaldl e dwall Jgual aal aaf 4
(55 L= <2026

ey ehal u\" ad)all 58 4 Lw;.a >LA'L9 il 3 guall dlaB m_u‘,,.«d'l dplanl Gaall
Lg_uls.a LEB'“-LS GL@.\LnJ; g;\r. e.@.\l_\a\ L] .‘..1‘).1‘9 su.w.u.\.\.q.“ ad Cye =D 43_):.“ (= MB;Y'I M\ U\ Jl
cgsaiilly ABGY )90 33 b agedis (9 Y) Dlususalls dnegSall ilgall sl

ramdall Jualgil) sl s Jalsal)

Al el o8 cdimpiats g3k il Jealiil) sl e 3 IS o e at e

8 s (s A A pud ol a3 G RS (DA e Y] 303 Y esapl Jualsil
LAY bl IBe 78 5 Aehiad 90 A iy cuanssall ) cw‘m Aaipe il 55 38 Al
Baghaie 5 el o3 goen il Y1 8 Y Aulay el Bigally cnali) CISLAN ]
A5 5y ems a1 038 B3} e L8 e umnnall Jumlgill 8 sl s i s el

(Calista, 2024, p. 37).4Lls dadlpul ea
wj.«]\ Jalsill dalgl ‘:,:J\ Slaasl

Ao oy Aliaiall Claatll slay b ecbannll e s B peaed) b ceasall Jealgill anly:

U Ao e A il ) 3 deead) 513 iloaty liSlae 855y dudl) Sl
o BLaY) Lo Bliad) clont ge S (ol JLai¥) el ae Jalatll laady cnlasled)
kg5 Saalsia Bl lhaatl a3 Agalse iy  leall saads sl g35 e Jil)
S b el B e SAENy heady Al e loshie olisy AILSY) olsS

(Brockhaus et al., 2023, p. 289).luaiyl doplaidl
Ao gl Q\:UI_;"J\ i all Adud gwja.“ Jual il slaat dagda

omiiall Jaalsill 508l 2Ll Aasda iy (albead Baay st Alanll (ol Ay aus
UJ‘JJ:":'_S cﬂ\_\.“.c- m@l@ﬁeﬁumﬁbm‘;uﬂi@wmd\ d.al.a_u J'l GM_)JH a.‘ubé
wa.a.d'i Lé u.u.l.U'l ?g_\.\a.\éa.«a‘g d.!b.u_) g_;l u}:.l.\;.\_g cc—LQ.uY'l 45_)1.4.;4.&.“.1 fﬂ_}u.u.w 4.1.‘1::1.9.\ e u—“

41



M ‘?@ij Ahaind ae s Aall ae deldise ABe ol M srany Apakaiilly duas il
EA Loda Lagie Ll )ayj geedl Alall Cajpll U_wyn Jaalgih il SalSie bual

PLIWEG PR B I\ VP R PO
) Jgallly umidall Jualsil) Cp ABDal)

3 o1 3] iyl Sl 26 i i Joatlly iy Unbil pusnsiall sl Jai
Aelpm el Jonilh sl 8 Al il Sy e Jjmes Jels panmge deslsh y5us Ui
Aoy pyal Bgane b CUISE) Ciluagall oy cbolad (e 8 oasnnsall Jualsill Clslae
B Bl Va0 g ciindl L psem eliny (Lo Aol el mpcmgs <lgnleling lalaid
B Al s Lo sag ¢ sl Jealgil) Aaghia oobl ulud silgy A Gagell cils]
(Calista, 2024, p. 39).iupedl it Cial Aty b ilase 4ilisind ]

42



dudyall Liagiall i ehaY!
duapdll 55 1Y)

Grswill ool Caulasi aBly Ciay ) et 3 ¢ sl Sluhall Ges duball 32 s
s STl ¢ el dealgll Qg ey S adlgal) e Gagedll) dunedd) laalarl o)l
Ot 3 Ll gy cngendl dlanll Call Jaly (B gginall csanall Cilgll Ciliuls
(Al gygeall ADNRL) dafiaad Al guing e Uil (Alain¥ Ao ju) salaly passgall dm jm
) )l e ola Wi (i guilly Aoyl alelal e ol 13g) i) Laaa gl cilushall 2
Ao R0 adan 'IJ:I@.A:I B oa LS Aol ARans Bebf sty cfpatiall (e SRl ik
cmnsall Sl gl b lgia ol oSy

Ayl mgia :L.dli

3 c\gilaaly Ayl aplal Lecdhe ASYY pgiall syliels il sanall grgie oAbl cuadiel

O arend (o Zalll (g dgaae g (8 Ol o paS 220 (e dolase UL aes o
g.\J.J\ u_ija}: (Ea J}; MJM'I 4_:_)1;4.“ t.JJaJ'n u.\l.o‘.a.n c-_)‘ elaiic J“)Au.ew\_u_uja.“ L@_u.u

cgall Jealgill b L fly B 5 gutl
Ay} paliae Ll

Al ASLaal) (e cifider Ddgead) Al oAl b clelall (e Al pdine S

satl) A prd) Al il slash Allae ind Apenie Anlat 28208 laase alully Asged)
(neige <Adbgag abse(2,400)  dgns spall oda B Cplalall 2o Jlaa) )30 (Aadgaat cajal
A Dl Tet il JLal¥) Aeledl S gipedl B) Aiad) CHY! e

et Ayl g gar Waliyl SEYT agt oS0 Abagioad) 25 ang o(Ainl) CHISY! o Clostesd

Ayl e Luj)

43



ol Alsdel) el el ) il o ¢ ilandl deisiy i) adns pan L) b
%95 A& (giues e diall aas sl (Stephen Thompson) jsuwl Giiuw daleae Grddg
Walind 080(350)  aisis Eanldl o6 a8y 53j50(331) sshiaal Aigal aan &y (%5 s duusiy
gt a.u.mb lind (342) e JJ;ml dallall je ablayl ol diad! ase oVl dgalsd
(331) lasy dbaill dalball Cllacdl el aal) macad cgibily JLS) ol dilaul(11)

bl ol 8 A a3 Aedipe At A «94.5% Carly Lolatiad) duuady Ak

Al e g palaa aigd (1) Jg2a

Al Oladt
4,208 Foagaad) Ajlail) il s
2,400 (Ostalall) duball aalina Alas)

331 Oyl Adilaa (389 Aigihaall Alall aaa

350 A gal) Lo 2

342 8 wall SULILN sas

11 Baadical) ULAGY) aae

331 Jolatit datleall GULAN e
94.5% dalaiu) daws

(ALauyl) L) aas 5140 Lald

o) i) o) i8] el pand Ay 30 g T AN e Al o)
P sall e aludl D0 aa;s:J Al Clubally (gl HY! esia m g
canal) Al i o alal) agall ¢ anll cpaill) Gdigmaall 40N bl S acdl) O
(Al 28l ¢ auls i
Lwad o dejge 8#(20) ey o(JBsall juandl) el Gaguill Sifgal: (JSEY anidl) [
pass JST hi (4) adlg calad]

44



(Jall piiall) Byl Gugeilh ol (2) Jgaa

Chaal a8y cpaall s aa )
1-4 4 drig Ay ablgall s (Gageal
5-8 4 S Jaalsilh Jilayg e (Gugmal
9-12 4 s A gl e B gaatil
13-16 4 Jsanall ilgl) s ju gt
17 - 20 4 ol agiaally Bugadl

iy dusadll oalad s CHE(10) g o(al) puaiall)  consall Jualgill: EIUN anadl) [

(:\:uﬁﬁl 513.«411 AR dalanad J«.‘.L«.u).\'l T3 cdade o) caulanad

Glsa) o CLY) 20 dusy codsanal Sllaiad (el cwleddl S eliie a2iiud g
O Aesene o lpdae e BT Baa e @il Sy (1 = 5ok 8lse ) U (5 = sk
g Sl Jalee alasialy Lold (e cramiiall (el

Al male tlbe
‘:,.45‘)1\ (B g

Blaaslly Sl o it ) Ak sl Sloylaally Aadal degans’ 4l e FCTWNEE

Sbainally codlall Slasl) ae Jualgilly ¢ SISVl Clerally aladl g il 6 iyl dadd )l
(T3 0= <2022 ¢(glay sanad) " letin gl

Do A eaal i e aulaid DS e Gigasdl e Joany il Aayall Liba) =

Awadll Walerls ) el ol By gecd) el Cajall it g s e g (ALELYY

i A sl e Gagead

45



lolandy Cipill daleS sl 35 ATV Lgalgal duansgall hadiad asl ey TR
<3y g ee) Tagae doliilly dualgll Clgd dably codlaall Glogledl by clgilatiag

(358 = <2024
L) e (4 — 1) il Lo 4ulaind (DA e Eignadl e Jomns ) Anyall Liad ®
s g dall Jualgill 8 g STV Lead gl A gl dyjlacll Capall Cauda g dile s (sae s Al

S Wia¥) Jalsill iy e Gasedl

cOPSU cabrin] oSl Jung)  elaall dualgll laaie cida g ail e L\;vdmal .

‘f_é)]\ M'l BT ‘J}g.a;.“ o Sl al) th:lj cgﬁf}nﬂl @3;&]\ e ‘-..; (L_a_s:ﬁ}_._: u—ib.u.g&
(00 L= <2025 ¢ Loy siadly) " jall

B (e (8 — 5) bl e itaiad & (e Sl e Jemns A0 Anl Lilya] 8

oo Y Jaalsill ileaial L gaadl dujlanll Coall ahasil (s Gl il
A Ll e Bagal

(905 = <2022 « hjallue) "agre daltices ADe elisg Sladdll g il Chagy ¢ g ST
L) e (12— 9) Sl Lo aulsiad DA o ismadl Lo Jomns 30 2y Laf =

nge ualgs BalC g SV apall Aasadl dlanll Gl plasiad (gae G Sl
Jganall ciilgll bl e Gugudd)

ol i b Alganal il Ll A kil e BN 4l Gt Ladlaal =
a5 85 61 3 Aemmsgall 1l Jymamsl pgl i Ay Aol B Ay ¢ oDlanll Cilasleall
(702 2023 ¢ ebl) "olSa (4l

5o (16 = 13) b Ll tiaid D3 g Smad lade Jomns ) Znyall Liha] =
el Ciolal) ikl Lagead) Byl Cipall Cindi s (630 s il (AIEY]

N gginally (gaguc

46



(CoualSag ccibihn o) cilagind (Vi) aale a8y (grina iy o al G L\a'ﬁdaml =
oa 2023 cataly shan) e G ol Cigraall jsgeall (s Cings duadyll Cilsil e
(133

50 (20 = 17) il o i Dla e gl Lo Jonas ) dayall L) @
lelalst b bl (il o Augand) sl Cotl dlde) sae it Al il
c gosns 3l

(i 3all Jual il

ey LT3 el L s ) Al a1 Cilienll Begand® iy ot Ll
bl 3iad acag cAaliadh laal ae Bkl Jijedy Al 40ed Bpea ol Ciag
(660 Ua 2026 ) "Aam s pa)

o I padl i e aulaind Da e G lle Jeans ) Aapall Wil @
sl Aageall Al Rl b nngall Jealgill a8y it oMy (b 10) AlanN)
aadll

47



poilial) LaBliag libad) Jula

-

e

e Grpll) Aadd) laalals ol gigetll Sloal AT e caISH Y COlAaT 30 i

Gl ¢ S Y 2l g Gagedll (e ldnl) dualgill Blus ye Bageudll cagis SSTYT adlyal
Gl Jahy essgall Jualgill st 8 (el (gginally Gronil) (Jenall Citlgll Slands e
Sl eha) b (SPSS V.26) Slasy) zalipll Lo Gasldl adel My dpgeall 4,3
DUkl deagl Jadsally cduiiall (Lol ¥ Adghean g Dl Baall ciljinal Hiadia ¢da yoll
coaxialy Jaadl Jaddl sV (st aladiaaly duadyal Cilauia b LSRN o5 ¢ yglanall o g At ganal

Ailiud (245) Slasy! ddsall Zallal) CUlaayt e &y 38
Ayl el cildiy gua LA Yl
(Internal Consistency Validity) Jilall §ld¥) Gaa

Qo Bl Clelae Clea e DoY) Ghadl Jslalh Gla¥l Gua e Salll Gisd
bl o e ST Sl caldl (e (o3 aaall ALISH s 50llg 588 S o (Pearson Correlation)

.mbﬁmjuS‘uAM

el AU Aoty B gageatl) culgal slad b Byl clalas 1(3) Jgsn

YA ogiae BLOND Jalia SRR ) sl
0.000%* 0.782 1
0.000%* 0.815 2 _
Rig S adlgall s (3agul
0.000%* 0.796 3
0.000%* 0.763 4
0.000%* 0.804 5
oS LadaY] Jualgill Sy 5 Gagual
0.000%* 0.827 6

48



0.000%*# 0.791 7

0.000** 0.812 3
0.000** 0.755 9
0.000** 0.788 10
AT sl e G gl
0.000** 0.803 11
0.000** 0.774 12
0.000** 0.821 13
0.000*# 0.836 14
Jsanall gl Gl e Gugeadl)
0.000*# 0.798 15
0.000%** 0.807 16
0.000%** 0.792 17
0.000*# 0.815 18
B ggiaally Gl
0.000%** 0.803 19 ) el &
0.000%** 0.779 20

(0.01) giene zic T>**

sl S0 Aoyl gl sl Syl i bl CBlebas pan o (3) Jpiall e g

sll 3l 3aS (0.755) ¢ Leas Cingbiy ¢(0-01) (s i Liloan] &3 Cisla 4] s (530
S C (g5b 1 Bl 3pmg ) Aniipal il 30 iy (14) sl o a€ (0.836) 5 «(9)
L demy LAl 3real (o Alle Aoy BT S a2 Ky Las oAl 2080 dnyally aes

Siall A0St dapally pennball Jualgilh i)l Bl CBlalas 1(4) Jgan

AN e BLONW) Jalae  BEN G ANAH ggiwe BLOND Jale B
0.000%= 0.812 6 0.000%= 0.784 1
0.000** 0.826 7 0.000%** 0.803 2

49



0.000** 0.798 3 0.000%* (0.795 3
0.000** 0.831 9 0.000** 0.771 4
0.000** 0.807 10 0.000%* (.819 5

(0.01) gpicue zic U**

il il 2K Al sncgall sl 8 Lt e of (4) o) gl ks

syiill (0.831).5 (4) 58l (0.771) G lgasd Cimglsis (0-01) (gsiams sie Lliaa) A5 gasan

oolasls pmsasall Jualiil asghe (bl Lo LSy padll il o W sl (S L (9)
(@) ypaal) B Leltiad (Allyll zguing (e Ul LI ey dba

Reliability)dual 31af Ll
( Y)dud .

52 el (Cronbach’s Alpha) #Lus < Wl (elee aladiad 2 cduhall slal cli e xSl

bl die e &laaYt Shadl el sleyl

daall glaag s &1y 8 Wl cdlalas 1(5) Jgaa

Flig S W dalaa )il sas sl [ sial
0.842 4 g Y aBlgall e (gl
0.867 4 S LY Jualgill Jilag pe Gaged
0.821 4 A ) e gl
0.879 4 Joanall Lailgh Cliudat e Gyl
0.854 4 o oginalls Gigudl
0.928 20 BN gl cigal lan)
0.911 10 (aall Juaalgl
0.945 30 Alapd Al i

On g el Gageall Clgal ol Flig Wl cleles a8 o (5) Jsaall e i
il Clinlat e Gagudilt axad (0.879) 5 " S A all e Gusell® 22ad (0.821)

50



rapal) Jalsill sl c(o 928) e Gl gl Maay S Jalas s L " Jganall
sy 1ia Aaiiye il 038 335 (0. 945) N AT K Sl e duay L (0.911)
il e Alle dany duhall sl as S5 Les (0. 70) mumu Jgzall uﬁw sl grie
Al o lghala Bale) Jla & Aoy Byficse il GL.M Alaa) of (A sdes calaieYly
calilee Cagyla cuan Ll

dadpdl) Syt (s alii N A8 ghecna 2Ll

CBlalae il 25 ¢ ganengall Jealgilly a8l ugailh ol dladd oy AN dala (e i

Auhall Syt o (Pearson Correlation) ) ge yy dals))

ddpall Cpatia (Bl N Adghaa 1(6) Jga>

©6) () (4) (3) (2) (1) el
| b e el
axig sty
1 0.612** s 2 Ga2)
' S Lia¥) Jualg
| e upadli(3
1 0.583%* (.548** il G)
Ay
fugeli( 4
1 0.561%* 0.627** (.594%* 2 dai(d)
Jsanall lgl il
ceiaally Bagatli(S
1 0.649%* 0.579** 0.671** 0.638** “? ©)
ol

1 0.792** 0.746%* 0.658** 0.781**% 0.724*%%  wsmiall Jualsil(6)

(0-01) giens zic A**

51



Gase Bk BLG) CiBle g5 L) (6) Jsiall b Ay ddl Bl Y) Hsheae ol s

ela My . pusgell Jualgilly el Gageil) ol el paan 0 (0.01) (g5iane vie uumu ahag
Gaseil 4y (0.792) Ao " asaall Jualgill 5" B (gginall Fagedl (b)) Jalae e
Aoy "Jgenall Citlgll Diliad e gl B ((0.781) daii e laall dalgll By e
Gusnill a1l ) alas ol sl Lasd ¢(0.724) Gy "ai g 5SIY adlgall e (3200l (0.746)
RERIN s Bsilly gl lalo WY (paia lgasen @3 (0-658) dasks " ig A1 2yt e
o o5 «(0.671) 5 (0.548) 0 lad Cangli 38 «Aiunall il (s Al SV iy
253! AShe 33ny i Lee ((0.80) ol 2al 3plat Yy Lilan] Ayl 33 e o
aaziall Hlaas¥l Julad aladna) AslSel iy cAlfiwadl Slpaaad e (Multicollinearity)  Jaal

Al (8 Aadiienal) dilaal!) Ciladieal)

Pla e alliy (bl dallas i (SPSS V.26) ilasyl malipdl Lo duball Cuie

(A Ailaa Y] clalled) Cadda g

Gl bl due Y Lbdaglly 2dhe el (ailadll Chaag) tiosiall Gl sl
Aslaay! chas e Llaial ca

Sasly bt o ofisnaddl Clladiul (giice (alils Ajbaal) DA dulaal) Glhugiadl
A 5l el el (g3 sy <Al

LU Ly e ISy 58 S Al Baad) sismil sy Al o1 @

Al A GLalls duball sal <ils (WLl (Cronbach's Alpha): &y Sl Jelas

okl lastedy haRl cpy A1 Gl Bra e d,u_\l.\ (Pearson): ¢yguys byl Jolaa =
cagall ealgilly a8l oguill ol (a0 A

cgmadall el b el 3iguill gl bl VY QLA sl Jadll JastVY Julas

Jealgill & B sedl) Clpal Sl Spadl Al : anil shall iyl Qdan w

Lokl et 3 Lelgd AV Sl dpants el

52



el & CRbol] el juiall jands das gl (Adjusted R®): Jasalls (R?) aasill Jolae
Ll

(Al g8 cliball) A8 pasall ULl duagh) Julatl) : Bl

Jagall yanll cgsill) At sall il Uy Aubl Al allead] Uiy eyl Va Joliy

(gn:d-_-:}“ Gm.m.l'l cé)._l';.“ L"_lb.w.\ ‘gala_“

dadll paual) Cipiiiall Wby Auall dige Y nailly @b auigil) 3(7) Jss

Yodualll ) asal sl
64.5 158 <

)
35.5 87 Y e

40.0 98 3w 50 — 36 (s )
14.3 35 <l 251
7.3 18 Jilé dale 4ipt8
17.1 42 ashi

(ol Jagall
60.4 148 sl
15.2 37 e ciludy
27.8 68 Cilgis 5 ope JB
34.3 84 10 e B =5 o

; Bl Sl g

22.8 56 15 e 8- 10 o
15.1 37 st sl s
5.7 14 FRVT R
11.4 28 5l e

(Al il
16.7 41 Ly
31.0 76 lasl

53



100 245 syl

(%35.5) Uie (%64.5) agisess izls 3 35S o Ainel) oL Bdle o (7) Jsind e po
i) 21l L s (530 Fungmnd) Aglal Cial b sl gl S Lo sy« (e
L ((%45.7) duaiy Aosiall 3 (Lis 35 — 18) dipenl) &3 Cisls ¢ senll iy Lasdy .L_wsm
Lan €ay Lee (% 14.3) duwy (Sl 2is 51) 48 35 (%40.0) dowsy (A 50 — 36) 2%
Grsaitll cilgaly Lu{b Selt SV Ul Lag cdleladl jlsSl o & paalh dlau gially duladl] <l
Alan pels (%60.4) LS Fh) ) NN e (S5 358 ¢ el Jagall ssm o Ll
el Lae ((%7.3) Jala dalall A gl sl ¢ (%15. 2) Ll Syl dles 2 o(%17.1) ashal
Aol BlanY) ClE o agibiain) A8gise e Jias Aall DAY bl (gl gl )
5 e Jol) 4% Lém (%34.3) Ay Aadkall b (Dl 10 o J = 5) 28 Crels gpall Sifgid
(sl da 1%) baaly ((%22.8) dasts (Aiw 15 e J8 — 10) 43 25 ((%27.8) Aoy (il gis
itasl) ol Ll LAl i g Spall Ciligine b Llie logB g Lae (%15. 1)
ALl Slaa FSY) il Laghons: (%31.0) cnilas¥ls (%32.3) cntbsall on g5
oSxy g5 9 o %5.7) Al chllly (%11.4) @iyl gpes (%16.7) oLdY) cluj,

ALY il feed) Cabiad dual) A ged

WAl B Lasiiuall B Gagedl Clsd) ALEAN) e J6Y) andll Judad e
(Autast

el Gageitll gl Aot adly Ao Cagiall M Cangs Adlasind Al A5 Al 1 ey
rinall deahy ¢ gsgandl ae dualsill 3 Wadis il Qs By cagaad) Ajladll Cajpll b

YWt L;hl\

54



o jlalt Ad sl b Laladind aByl) (Gogeatl) cilgal i)

Letadiod S b)) Gaguil) culgly aailly Sl ausih) 3(8) Jos

ol %daadll sl e
1 80.8 198  lila s X duaia
2 75.1 184 (IS AT sall
3 68.2 167 (oA 2l
4 58.0 142 Clasit
5 52.2 128 abaiud]
6 47.3 116 (ludly) ddadall eyl
7 302 74 abd sl
8 8.6 21 Py

o sl Y Ayl e et b Cela) Uber jugs X (e o (8) Jsandl (o
Bl 3 Keaial a3gd gl SLEN) LY Gl (s o %80.8) iy Aadgadl et ol
Sl Jimd e Wipaily s ariivall (530 Yot YV Aeaidll Lhays Euasand)
DS e sy (%75 1) Ay A A5, 3 g ASY) sl g Adleds Aoy Apaansial
ey leadll aail Al 5Ll Ayl Zgalsl dbas adsdl e djlaall Caall el
ealgill dans ) 3121S aranl Ao)lpaiasd ) ym Las ¢ %68.2) daceiy e AT al elag ilaglall
(%52.2) s pbakind] 5 ¢(%58.0) Fuests sy 3 el Lash - Rsanal) ally (pniiial ae
Tty il gl byaly ((%30.2) Gty Sld e 2 ((%A47.3) Facsy Alaipall sl Lo.f
ol Slaaiall L AdaaSle xa cderiivnall a8l Bageill gl £5% el 1 uSass o %8.6)
radl allall Sl il le) oS ¢ i SV 2t eadgal) ¢ (X ilasleally ol allal
Glogleadt Jala o ades Sl Alaall Coppll Jee dapla pe 350 Lo gag o Gl Gl ¢phatul)
Apedaiilly Ll LAYy

55



W) e e ALAN LA (o Jualgii Ay i

ssgeall aa Jualgi Ay Y anilly @S aj gl 1(9) dssa

Al Yedswdl) psal Al
1 39.2 96 = Liad) dualgill cilud
2 23.7 58 9 ASTY) adgall
3 19.2 47 gAY 2l
4 11.4 28 ASil) el
5 6.5 16 duailt Jilulh
100.0 245 laay!

Cipall a2t Alouss SIS 91 Apall it e Liad) Jualsit) lSu of (9) Jsand i el
i el sl i ecalsll Joadl (€ Len o %39.2) st lajpean pn dealsll AlaT)
Ll g AT aBsall elag + yseand sl pmslly aalh Joslill s ) de i il
ot FN A0yl g YD a0 il Lk clasbenll aunl gayell diass (%23.7) dut

Jn‘j (%11.4) daus 1,_,|J Cola a2 AAN it} Ll Lo gi€al) Jaalill day 308 (%19.2)
o oY) sai el Ul oV e Al s3a 35Ty (%6.5) s dasall Gl
e Gl sed sl et Y1 33035 ¢ pesnnpall JUc sy S o lia V) Jeslsil i

g paall byl (3rgetl) ol a7 pe Lan¥) Jealsll il
ol aly gginall (s ggi il
sgdial) B gginall (a poi AV ailly ghsill ausil o(10) Jesa

st ) Yodoull) LS gyl g5

1 34.3 84  aldeyy il
2 25.7 63 CAR{PY]
3 19.6 48 Ay asty) cilasdl)

56



4 13.1 32 clasyly ot

5 7.3 18 dyge gl culagonidl
100.0 245 PRIV

S ) (ggiadll A b o) Aal it ey a8 o (10) dyaad o o

et Al il 038 e Anda ge elonasl lly o %34.3) Bt gl Aylath Ciall syl
Al b ) Cuolag (50 JSE lpueia ) Apalilly Al lasiesdd) Jluad e
Alatll Gmjtaly Jaal) (iggy el man 8 Gl 50 (uSa Lae o(%25.7) Ay 20
anl lgtas (%19.6) Awaiy AN A5, ARy clasdld) cabia) Lo mJ led g il
(%13.1) o Ly cladyly LUl Colag (Caill Jals o) Joatll Al il yid
il e et il S5 il B iy (%7.3) Ry Augecil) clagsasdl L
S0 ety (gpm) Spall cgpimall ) s oLl lagie el iy Lash ¢ il (5!

el sganll inilag Ll gsia) glsd
el daly Jhaglh Jadanl slaald

opeenall 224l s (385 ¢ aledll oS (ulie o Bl Cillansgial) ks b aaldl s
it (1.80 — 1.00) : SIS llacygiall i (5% e elig <0.80 = 5 + (1-5) sbatadlly
(5.00 = 4.21) cxdipe (420 = 3.41) chusgio (3.40 — 2.61) «misie (2.60 — 1.81) claa

\h A
Lig Ay ablgall yo Gagad 10 gY1 aal

Asig JSIYY aBlgall e (Gagedd) iRl dyjlnall clblaiVly Auluall clbgial ((11) Jsaa

daad il i)
egicnal) il b giall 5,841)
sl whaall

el A8l g STV aBpall iy

dix 2 82.4%  0.784  4.12
ket o Aleldy Aias Cilaghas

57



Usgen ABpall 19 SV aBgall aay
sl Z5un g9 et
Alad Diled g ST aBgall oy
Oniaaally eSlaal) ae Jualgall

3% 3 31.0% 0.813 4.05

diyx 4 T77.4%  0.892  3.87

a3 A (g P adsall agun
5l uadiall duad il ileadl

a4 e 81.2% 0.712 4.06 el alal) Jaus giall

g 1 83.6% 0756  4.18

(4.06) als "auss AV ailgall e Gisedl axd Al Tt o (11) Usaall o poniy
s s iyl (gginall (pan Cifms La g o %81.2) st Faals (0.712) (grlone il
aall Call 8 Ay digeds 3] dbeags g ST apall o sl Wy Laall e Adle da
(o 5 il Bacdl) el i 3 S5 Y pdsal) agan (4) B Colag sl
5 ) Leles digat b Capall sl 2Ll (uSay Lae ((4.18) Jansias V1 A5l
iyl 87l ek 58 i SV gl o (3) S il Lok iy S i e
el A S aiglin apmg () i Lee ¢(0.892) el (glune Cibasly (3.87) Lausias 384!
gl 35 el ol Al e gl e Al ool g8 Ao Jom i
A S Lalye e le il Sl

S LiaY) Jualgil) Jilag 36 Gagul) 2 S 2

Jualgil) g e gl Chaal dubaal) clahaily duluall cllagial :(12) Jgas
= Lay)

daad il
SFalt Al Jaygial) 3,44l
dasal) ohral

idads llua djlacl 3bad) dlbg
1 86.2%  0.702 431  elaa¥) Jualgll Gl e
-

e

58

5

3

4



gix 3 80.4%

cﬁ).o 4 76.8%

i o
& 2 84.8%

e 82.0%

(0.834

(0.918

0.741

(0.694

(g5ine &1 gle Al yapan
4.02  Jualgl Cliaie e s el
PR
Shladin depen 48 adl Cuand
3.84 Jualsh Slaie ge sgeall
PRERY
o oo sV bl laia aged
4.24 Ayl wgall jgmnll i
gl

4.10 aall alal) oy gial

AL 7o LanY) Jalgill Oy e (3epeil sead bl Janssial of 1 (12) Jsoad pits el
ot gumall (Say adine (griss 385 ¢ %682.0) dust drarly (0.694) (gilme Cihail (4.10)
Aol Bl el (5) s o yeat a8 . o liia¥) Jealgil Cilmia o Su3gead) Ajlarll il

Ao Bpatly (4.31) Bssier il THRA elan¥) Jualgll Cilate lo b Gilles
il Cilise ey suine DR sl AN oa i e (s 55 o %86.2)
b (4.24) lis giipe T B Ayl b eansell penall Aaal (8) sl ks LS
Lsgias 51 Anpall 7 jsgandl Chluiinl dejen AN uand (7) pal wels (LR
) b lals WS oS Lee o) 18 3 oY1 sas (0.918) (gl il (3.84)

Alana) Clgdl et DA e aital) 8 A cpeailldoa s ciolaia¥ ) deju Joa Opanicadll

59

“Aoady Aalie 34 Lavads; 4

6

7

8



A sl e (gl Gl aal)

AN Ll 6 Bapeatl Rl Ay lunall clblai¥ly Apleaadl el sial) 1(13) Jsea

daad il i)

3

Gal) ol o giall Baal)

AN sl e Al s
a0 5a 2 78.4% (.867 3.92 ) )

Oe e AT aplt Bilay et
‘-.Jé:\.a_g @mb (EPm z\&):d'l
Analie (b 9SS 2yl aaaneg
sl e 3y edleal

g 1 79.6%  0.812  3.98

A4 e 4 74.2% (0.945 3.71

et A e AT sl g

23 3 76.6% 0.883  3.83 Claal ae Jealgill £ )i
daliadl
2 5 77.2%  0.758  3.86 arall alad) daa giall

Cibatls (3.86) b s AV 8l e Graedl aad bl el G (13) Jsaadl ek

gl alad Ay Lijie ) 4K ke grine gy o %T7.2) Anes dzatly (0.758) (glias
Bl A "alaieg ceanly coines 3T sl il Joa® (10) B3 Cislag . oabl) Gagec
sl Coela Lo LAy fSIE JSall aneest 539 Cipall alaiad ey Lae ¢(3.98) Javgias 15V}
Ligias Yl Aipall b "aghluinl Ao 3y Dhaadl dadia (b s SN apl pasien (11)
mntead At 8 L€ Ui o Las candl i e8) 585 (0.945) (gl ity (3.71)
sty Lt aedl 138 gal iy Ansially Jolall 508 g YT ) sl b Loes linaing

cse a1t Jualailh Jila gy Aluyall ilindes fio Ao pug dilelsn J€T Cilgl gat pasiioadd)

60

9

10

11

12



Jsanall Gilg il e Gagaail zaull) sl

Algh Glinkl e Gigudl Cfisl dyjlaal Cilihaiyly dnlualt cllaugiall :(14) Jgss

e

& ya

e

& ya

2 e

danl)

Al

77.8%

79.4%

76.4%

80.6%

78.6%

Jgaaall
i} aay)
o giall

(el

0.921 3.89
0.847 3.97
0.893 3.82
0.816 4.03
0.783 3.93

Al

e S5 Vs Ty lal G5a1 i
lgpeiiio a2y Alganall Cinfsg)
Sl Dl 231 (3 ey

Ao pug Apgens Lolors

Chlad) Gailed Gl Gesy
sennl) g dualgil 3305 dygh

a3 38 (S Gl g

aadl alad) Jaugiall

(3.93) &l "dsanall Cislgh i e 35l 3x) ol Tnnssial f (14) Jsnd s
Caaadand] pesrty (16) Byaall ielag 2 e (Ggunay (%786) Adaaud MT} (0783) Hlra Cabaily

Aol Sas Lan ¢(4.03) Lacssia A1 Aspall 3 7 Cpentivaall Suae daady Aot s & S

13

14

15

16

Uggens dualsll (14) 5@l Loh padiadl Lyad Cpesd 3 A8 Sladail) LY i)
Lalal) (15) sl Cielay 2(3.89) Lasiar (13) sl & ¢(3.97) Lagias Sloasll Joumsl

Cisls A i Lae ¢(0.893) (plans ity (3.82) dawssia 5a¥l Anyall 8 duyill S iYL

| B < Dbyt Al dsls yjus cddbadl Cojalh culdndan A eall Sihlady) Avals Juadd <

seend) ge (BT Jealsill Siai) Aemaddl iliady)

61



o ggiaally Gaguidl ci)dl dyjlanall cilblaiVly dnlual) cilhgia) o(15) Jdga

daadl

T <A T i
w\
gie 2 82.8%
gix 3 80.4%
sy 1 84.2%
cfil)o 4 79.6%
giye 81.8%

iy

0.771

(.826

0.734

(0.802

(.703

4.14

4.02

4.21

4.09

B4

e 2 o AT s
(ol gaid u.‘_a‘mi.o) L;“‘EJ
Adle 5ag (52 (chilagil

o ef\i.q]l L_:_.é)ll erinall Gl
Angiaall Coliall Clelaial

o Lf g‘éjl @M“ | p
sgandl (g2l zt:ul;ﬂ'l ad il ailka

o 15 ;\-*L‘ L__FAEJJ'I Lﬁm " (‘35:‘

St ol

2l alal) Jaygial

il (4.09) b " iyl grinall Gasedll 3ed sl dansid f (15) sl s oo
il gindl g (19) ) el aiipe (gsienns (%81.8) A Buaaly (0.703) (gne
an e (gginnes (4.21) Tausiar L A5, 3 7 ppaand (s Alanlh Aal ASe 3u5a1 b

g s sal) el 2y 5 (gginall gomall sl el sl Aaubl) el (L Say Les

A gginally Bagaadl] ¢ ualdl) sad)

17

18

19

20

baals «(4.02) Lusia (18) i) & (4.14) Jawsiar ginall 2l 539n dualall (17) 5
sxall g Lnes ymtiiall (lonall LA g (3.98) Lacesias Aall ppun gy duslal] (20) 555l
Aplall Call L daasng el (gl Baaal e Zuall il el £ Leal 253y M (0.703)
A gl

62



BN Brguilt gl alal alall Casil

(ad) Jagial) (3 BN Gageilh ol slad i 1(16) Jgaa

R T
Sl Al dsaalt b giall ) A
il
_ Joalgill Blug e 39l
3% 82.0% 0.694 4.10 1
g:.\.ah‘ﬁ\
g 81.8% 0.703 4.0 ) gl sl 2
g 81.2% 0712 4.06 gy disal e Gl 3
Alglh clipdat e G gedt
3% 78.6% 0.783 3.93 4
Jsanall
adize 77.2% 0758  3.86 SNl au e sl 5
adse 80.2% 0.638 401 bl el gy A< ol

Gl (4:01) s byl (3apeitl Syl i oLl el Lacssiddl o (16) Jsiall pnss
ol il o Alle Ang Sy Len e (grinnes (%80.2) puass Apaaly (0.638) (glae
7o) el iy e ol s et S5 Apgacd) Aulal Cial b s el
Cuprl) J5at e Le sag (4.09) Lanssia " o (gginals Gagndll 4 o4 10) Jomssios sl
Y1 Aipall 3759 SN 3yl e Basadlt ela Lo Linl) gpinally Adelall cils) gas
bl g Y anall o alaieV] aal i e 4t ) Lasﬁ s 435S o) 523 ¢(3.80) Lo gias
Aglelin iKYy Gaall gl

63



s ) Jualgill taalil) padal)

el Jaalgil) il & jbaall cilihaiVly Agluall clbagiall ((17) Jsa

Pr-n

e

& ya

& ya

2 e

&

&g

&g

s 3

10

daad)

-

A}

-e

78.2%

717.4%

80.8%

76.6%

83.2%

82.2%

79.6%

78.8%

84.6%

iy

bl

-
-

0.847

0.876

(0.782

(0.898

0.741

(0.763

0.812

(.835

0.718

64

B giall

4.04

4.16

4.11

5 Al

Ao Aplaill A3l
e seand) ShlainaY AlaaaY)

3l 1oy

Caiall gl i Vg3, Ayl pa

Onitiall Sl e
dnady ol ddyell gal Js}_u
ro el leall mand Aole i
seantl
oseendt Al e AN (g
ogads A Llsal) 2l b
23 Ayl dijal) (i) s
Cileghaall A3y gaciacl
Rasghay A Al Al a2diis
O IRV N W
Qe oy e ddsl Jaad
VPR VSR VIHE PR ARt
Lol
Dby lasdlae 38l Al
raadall pgily il
ol Gasndl il pgus
Of Al A Bgem (s

A lasl) 4,



Arasy Zjlail Adjpl) Jass

e 5 80.2%  0.796 401 ) lglals e sus dassge 10
il
piye 80.2%  0.667  4.01 prmsiall Jaalgill plal) ooy giall

Gl (4.01) &l 7 ssgall Joalsil jaad slell Tl of 1 (17) Jsiad it ui
Al plal Ciall s elol s L gl s (%80.2) A datly (0.667) (g)une
o Bapeil) Syl pgnd® (9) B oyt By U ppaan oo Jadl el Jusbil) (a3 3
L 3y chin adie cgsunes (4:23) wsior ol ol 20 oo B Aiad Sypem cpsSi 8
Amsgall B ) Byguall ey 8 ) 3yl SR 53l g Aol ol Bl
Loncgias Aalll Alggan dualal) (6) 55 5 (4. 16) Jaasias (ysacadd) zsumgs ualdl (5) syl L
b ULl Af8lie B jsenll DA} e dbal) eyt (4) Bl Gels (LGl b L (4.11)
sl A o bae ¢ ppaall B oYY 525 (0.898) (glies il (3.83) Lawssies 58y 43l
WS Lyl e e U lsadl 388 ek Y dnls s ccipill On seesd Gl 3
Bypda Say Las (3.87) lasgian L 5afie L350 @S Dl Aoy Aalall (2) sl el

v el lanaVt LI e
dayall ciluaasd SLadd Lol
At 1) dia 480

e sl Gl (@ < 0.05) AV (goee e Aflaa) AND 53 LT angr “lguad
Grsul ¢ oo lan¥l dualgill Jilug yie Gagedl) cduis 5N adlgall yio Gogedl) Adiaall Wasleds
Ciggaaadl Al Call Al pesgall Jealsil

(Multiple Regression) sasiall Jadll jfasi¥t ddas aladiad & cdacayill s3a e Ggaanll
(a5 eS) psngall Joalsill o (Uiine Clpuaie€) iyl gerl) ol aladl 550 Luld Cangy

65



il Jualgil e BN rgml) gl sladd Y asiall jlaaiy) Jalas gl :(18) Jgas

AN e Tl Lo Qiwal) lpiiall
(B)
(0.005** 2.864 0.427 <ulil lsdaliConstant)
0.000%* 4.512 0.238 daig Aty aBlgall e (gt
gl g e (Gagudl
0.000%* 0.128 0.312
gc-m;ﬁ\
0.002%* 3.086 0.147 A ) e (Baguadl)
i) il e gagui
0.000** 4.297 0.221 i
Jganall
0.000** 6.784 0.336 8 gagiaally gl
R? = 0.794 nax0l (el R = 0.891kLy Jalea
0.000 = adlaay) aadll F = 184.376 L3ay! dad

SPSSila i Ao olaie YU Gia il olae] (e o jlcaalf

L:meuaf);tms 35ns o (18) Jsanll L8 dacagall aaatiall jlani¥h Jilas il (2S5
Aplall Capalt (3 el e gl Jualgilly e CipiiaS el agull gl bl oy
ABle dgmg uSad dadize dald 29 ¢ (R = 0.891)axmall LLoVI (elas dad Dizly 28 L4192l
(R? = apaall Jalre gl WS o puansgall Jealgilly Bl Gagull ol alaal degane oy L,; dgh
A e %794 i Lo s Ao Fneil el Gageilh il Sl ol s Lae £0.794)
agadl Al @u Lab cAagaadl Aplaall Copall Jah uswgall dealiill (ggie & ualal)
(F = 184.376) jioal dad calyy duhall zisai 8 Wlsls & o gal delse ) (%20.6)
S A sinall i Laa ¢(0-01) (giene o Libian] 23 A as ¢ (Sig- = 0-000)Y (grinses

bl oy A il 4ty o dgaill
B8 Cun e (V1 Al (&7 B grinall isedl e els ciandll VT (e e

ANV (gune die (T = 6.784) dady (B = 0.336) Jlaxil dalaws ssssall Jualsill e 300
66



390 3 sasall e iyl grinall 4l g3 gl sall A3 LSay ¢ (Sig. = 0.000)
ol S A R i ol - itgiad) ysgand 5 Fucnnagald Ayl g yngs Asa) 55l
AN gie e (T = 6.128) sty (B = 0.312) ol delaa” o Liia¥! Jualsil Sl o
sl g AlanaV! Ao jus dddelill Baian 6 Claidl 23 dsaal 5w e ¢(Sig. = 0.000)
(T = 4.512) 2y (B = 0.238) i) delan” &uis Y1 algal) e Gpuil axs BB Jag
Agalsl diagy 5o AV gigall gpall 5ol A i e o (SiG. = 0.000)AN 3 (gina i
(B il Jalaa” Jsamall Cinlgll i e 313l 35 Ll g - gosgell Joalsil Fnauss)
s il dsstl) e Lea ¢ (Sig. = 0.000)AN 3 (gies 3o (T = 4.297) dads= 0.221)

s Cpadinnall daa)ll A jaill ju3e5 B ASHN Jglall

(B = 0.147) anil Jeleay 5a¥1 &pall b ol a8 55 SN 0l e el 20y L]

V) bsass i U 35S o el e ¢ (Sig. = 0.002)iVs s5ise xie (T = 3.086) ey

Gpansy LS dinaals Laiing 3o ASHY anl OF () el Lee cugine dlan] AVa 13 Jl Y

S5 a3 el ool mllal dtian Cieald i Gl Aaliadll Claal go A8l Lol

sie Aflan) A3 53 ams by chdall Bacnd ) Al i e Lo o eling. el

Ja0 aspal) Jualgill e 8 A aalals eyl Goguilh st (@ < 0.05) (giese
Azygaadl dplaall capall

oot LS Qi) o Aanlil saeial) Ba jlaai¥) Alsles A Lua (Sasg

Jualsill Jilag) 0.312 + (AugrSyt gdlsal) 0.238 + 0.427 = snizall Jualsl
inall) 0.336 + (Jsanall g k) 0.221 + (g 5SIY) asdl) 0.147 + (elaaY!
(2

) sV didas alaanals Wload 5 dae b Gl eed Al dacajdll 030 (e g g

AN A @ dua 2l

67



iy KN adlgall e (3esuiill (00 < 0.05) ANV (ggiune die Adlas] AN 53 H gt lgwas

ualgill Ao daig <ty ablgall po (Fagadl Y Jasead) Jadl jlasi¥) Julat :(19) Jeas

padle atalf
Coefficientscdlalaall Oiacall padiall ANOVA Ll lulas
il
Lol Sig.
Sig. t T B Algall yo Boseall F df R2 r ! g
(Slaall ) F
- Ay 51 sl
0.000 16.355 0.041 0.678 0.000 267.483 1 0.524 0.724

A ST adlydl e Gusedl o g Ak L) ADle asms (19) dpad e oo

¢ (R? = 0.524) 323 alea &l e ¢ (1 = 0.724) LY Jalas gl Caom ¢ gmsmsiall daalsily

sl Goalgill 6 ) (e %524 Vi yus iy ST adlsal yio asedll of ins Laa

il LS g gaill AISH Dginall 35 Laa ¢(0.000) AN gimes (F = 267.483) dai il

3Lt o s Lea (0.000) AV (g5iene i (T = 16.355) dus (B = 0.678) Ll Jalee

Jualsil (gsiase 3 0.678 a8 82l L1} (6955 A5V adlgal) e Gugusll 3 Saaly Bimg jhohes
AR Al Bl G e elisg. anspal

A} duedll daucn

Jealgll Sy e Geseill (a0 < 0.05) DY (ggicne ie dileas] AN 53 1 ang: Lguald

oo LY Jualgl Jilug o Gupedl Y dal) oAl laaty) Jlat :(20) Jgaa

il
Coefficients oilaleall Sleall udiall ANOVA -l Jalas kil juial)
¢ dgall
Laal iy e gl Sig.
Sig. t T B ) F df R? r
Sl ol Julsll F

68



Sl

o3

0.000 19.490  0.039  0.751 0.000 379.856 1 0.010 0.781

o Gl o Vi g Bk LS Be 35 ) (20) Jsanl 8 Aaagall il i
%61.0 wisesi Lo 3l 138 juaig ¢ (1= 0.781)Aasks jusesall Jualgilly o laia¥) Jealgill il
N (s (F = 379.856) et cialy LS (R? = 0.610). usnsial) Juslsih 3 olall (e
(Sig. = idle dxlas] ANy (T = 19.490) 4ais (B = 0.751) 31 delaes ¢(0.000)
Dpdaally Blelill i A elaa¥) Jualsill ilaidd 0 dall g6l @l 1Sa40.000).
a1 o) 158t gl Aol el e e sy Al il e
A e il A il i e ol

AAEY das jal) da il

oA 2yl e Bigell (00 < 0.05) AVl (gise vie Aileas) AN 53l aags: lgaad

dualgihl Ao Ag A Ll e el AY Jaad) Al laaty) Juat 1(21) Jga

. - @n
Coefficients chlalaall Sleall udiall ANOVA -l Jalas kil juial)
7 dgadl)
sl Sig.
Sig. t T B ) e agenl) F df R2 r

TR | F bl ot

, — A8 ,
0.000 13.628 0.043 0.579 0.000 185.712 1 0.433 0.658

Sl e el il Aaasia R b5 ke agg Sl (21) dpaal pibs Js
il 5 il e %43.3 sl 1 iy o (1 = 0.658)iaiy resgall Jealgilly 35 STY)
(B 31 debaas «(0.000) A5 (gsinns (F = 185.712) iad iy LS (R? = 0.433). wlul
2 ¥ e AV 4l ol g b ¢ (Sig. = 0.000)AN x5 (T = 13.628) dai~ 0.579)
Aol s 2y gyl ) (s s DB SV 43S sy el el g a1
S le slisg. Aaliad Clanaly Bawl Sleal e Jealsil 3 Aiaid iy ans

AN Al Al

69



Al Las il Ao il

G5 Jgenall Clgl il pe Gagadll Y sl (oAl jlasi¥l Julas 1(22) Jgaa

gadda
Coefficients hlaleal Olieeall uaiad) ANOVA bl Julas el et
7 Agadl)
Sig. t T B ) F df Rz r Sl gl
Sl ciilgll il F
e ol
0.746

0.000 17.482  0.036  0.635 Jpanal! 0.000  305.612 1 0.557

Usandl el s e aseall (e Ausd Al i) A8e 3gns (22) Usoal (e (i
(R? = osnssall Jualsill 3 sl (0 %55.7 amall 13 pesiag ¢ (1 = 0.746) gummssall Jualsill
Lehs (B = 0.635) 51 Jelaag ¢(0.000) AN2 (ggina: (F = 305.612) Zod 2ali0.557).
Ao e b RS SRkl s (e Lew ((0-000) Alle Aslaa] ANy = 17.482)
hora Ty g sl alall sl s 3udt Loyt el s Cpgesndy barill Jpuassl
aady) s l) il s el sl Jlpal) ks e

Lcalal) dus 2 duuia jal

b s gl Gsuill (@0 < 0.05) AN gine vie Aflean] AV 53 sagr Lgual
oageadl Al Coppdt Jah cssal) Jealgill

il Jualgil) o BN gginalls Gaged] Y Jawd) adl) jlaaiyl Jlat (23) Jea

1 0 -.“ 'l .
Coefficients ohalaall ANOVA il Jalas el et
Hiall 7 Agadl)
Sig. t T B i F df R? r Jual gl
(glral cgshnalls F
e ol

0.00¢ 20.217 0.037  0.751 oyl 0.000  408.734 1 0.027 0.792

70



On LY Jelee gy G Ayl dlad o Byl Al (gl agay (23) Jeanll Ziu S
S (e %627 Tjiie 3l 38 yusisy ¢ (1 = 0.792) posespall Jealsilly ool (gsinally (3ol
(0-000) A3 (g5icans (F = 408.734) Lus il LS (R2 = 0.627). oausjal) Julsihl b
sl o K5 e ¢ (Sig. = 0.000)AN x5 (T = 20.217) Zeis (B = 0.751) 59 Jalasy
gt Ciall Aa ) ygeall olisg peausjal Sl el (g1 Al i sasall e syl
el e Al Al G cle sliag. Zagend

71



daslal)

CAlL sl sl Cpeent (8 a8l gl Clpdl jo0 Ao Caanlt ] Aufall s2a Ciina
iaig S adloal) b Al B (agudl) ol aladd s (DA e @lllg cdpasand) Al
Lo il iy ((oabll (ggimally ¢ panall gl Cullnd ¢ g ST anall ¢ e laia¥) dualgill Jilag
§ygually (ABlall dalind ca\JL.UJl zoay cdle il (AlanuY deju) oeswdell Jualsil Al <
bl aend dugd) ala\ Akawy) deadiie ¢ il duagll mgidl e dudall adely ). duall
leihaal Gl dadlae Coja g cAogendl Ajlanll Caall (& Calggually Cplalell (e Ao (g

AN SVl Lstea gl Ailany) ) (e degens e(26) laaY) SPSS iy alaanal,

sl Cfgal Caada g (ggine Of Loyl clgilaal ddas el i) e dlan ) dusdall il i 6
eyl Jalgll Jibug g Gsedll oy chaiipe dapu els Lagaadl dplaall Ciall & 850
o AN andl e misedl els a8 cAeadiuall Glgl) dedie B lels Bl (gginallg
Jaly essdal) Jualgill (gginn o il oy pglal LS Lua_:).d'l (iial) (ain 4l oy 5, A A5l
Giles Giela s A conlanl A8 Aualll §yguall day g sl.u.:)a ela agand) doylasll (ayall
ol 1923 by oy -l 5k Cilye o BlaiV dojuy A2ELA 3 jegen) i
gsinall aag Jm: e s gensall ualgill a8 e el Bagell SifsaY gatm;i Jia
ilsadld ¢ Jpanall Cinlelt il ¢ o lan¥l Jealgill Jluy pe sedll 4l ERN 1 )
Y1 2l by s S
ol Bl gl ol o m;-. S Y thege dalac g dudde VY Al 3y Jaaty
sy Amssall Cpp BBMAN gn JSE8 ALLlSia ALeatt iy 1) g3 s iy B 2me
cola¥Y Lalal Ll e e s ol opally Gaadally dolall pllall @iy @l o
Ghadl A Al Al wndall Jualsilly bl Gasedd) e 8 Faall Gl (g b sag
Qs 3 bl 3ol o gl Y (s Lae e havaas &l il g Uy (s35mad
osennlly Cpmetiall o ol B35 o Bydin oty ST 03 6 usles (6 o e el

On bead Y ad Bl il B9 aby AaiaV) Aegus jsgeadl Wil cuilea aalp of LS

72



z3gat o JEEY) sai DA aibs 4 dules AV by ¢ adll Sl Cala gy i da bY)

LSl Gl L 7 gat ) olatVY salal Sl

Lp-; Y Al il Byg pes 2y byl usedll gl L) o ale <8 Auball mung
e ggindl B3sm oy asaadl Ajlasl CaAD 8 alivay Jld suge dualsi olid LCoS
il e st L BT 138 a3 i) (DG elansY) el lais Adelitg

:& Loy Gaalall P IY ¢docafjall 4l Glagl La c-yagﬁ

i 2] e S5 gl Al il a1 e (gl AlelSie Al 5 8
ahy 230 Adagial) R Cilelaal by (CunlSags cilidha bl (lagard (i lke) gotie oo g0
Aaaly gl al

d)a Uanadl ae o e ldal) Jualgil) Bliate o Slluall 50Y diaiadtio dodd) Cape Juadi "
’ A Aoy 520me Aie) sl Aol St £l sl 1 o Aoy

Loald Jeaiiy Alaill Capall Aalall Algendll Cnlggll A0 gkl poln & jlinuyl w
JS @llaal cway(Personalized Push Notifications) daawadall dojeall &hledyl

. M‘“

0o L e lill Jualgill Glgd Gapany < gyp0 JSI Aplaall Capall g S aBlgall Cyaas
Al Qi) dalatly (Chatbots) 4.S31 Zalaud)l Ciliggy dila) PDls

Y Gagedll Slal DA e £S IRURCRS RS oAyl Cdag sale]  m
bl Gl AihS 389 agall (hpall A8 s ((Marketing Automation)

Cilaadally dpad g1 e Daind pe ageads Sl Llosdll 288le & jsgantl dlhdl) L] jijan @
sl Jalglh laie Je(Live Sessions) syl Adelall

Syde slo adiad ¢ guangall dualsilly el Guserll sl ol dlalSia uld dagliie oy @
Lays edseasll Jieay cBlaia) Gads cdeliill Jone o Gduall 446 (KPIS) duiy sl
. sganl]

Aeliamy ol Bsetll Ol 8 Llaall Cpall bl duanadie Ay gmely ban @
il ceeall Jlat¥ly cdaad ) deacdl )bl ¢ gginall

73



(Omnichannel di.ae dduart du)a5 uisil Aahdall  ad)ll (5 gul) Glgal o el BOE
Ayl el Jalds ases e sgesliExperience)

a4t 4 (Big Data Analytlcs) dedall Gliball didaty elibhial) SN DL e BalaY) =
s gmagall Jualgll Bllad ) jay Lo Adlai¥l Jilull (aradsy ailalial c—”u-w sgaad) sl

Sl Ganad cdagaadl dplanll Capalt Jaly (o) Jualsil asge ot} Alls Clubiu usks @
colgEl) Ciline e A yeaudl diggll Bangs dnngall Jiluo

Lageadl Aplaill Cajal) c prsnsgal) Jalgilly e (gl b ljladdl il oo paais w
cAdsrall Gaall alant lgale 8yl ASRGL dnia e

Ao ciludyal cila sida
tAY) Adadial) lahal) sha) Eald) 7 d

+ gsenbal) Juabgilly a3l (o gul) gl s A8l & a3l (gl 5agad Tapargll jgalt Ausbya .1

Clelhill A cevgall dualsll Clujlas o gadgll eliaal) oS0 Glanls 3l dudn .2
A gl Aaalandy|

Groedll lpdl g 6 damadal) Aylaall Capally dunsendl Aplaall Capall o AlEe dud L3

|

oagend) Ajlarll Coplt 8 nediall gl SV o Bl gigdll A Al 4

Agally panll Ly Cilasnsgall J30 usnesall Jualgill 3 bl Jsnall Gt Cilgee dudyy .5
gl dnyall AL

74



Abstract

This study aimed to investigate the impact of digital marketing tools, in their
five dimensions (website marketing, social media marketing, email marketing,
mobile application marketing, and digital content marketing), on improving
corporate communication within Saudi Chambers of Commerce. The study
adopted the descriptive-analytical approach, using a questionnaire as the main
data collection instrument, which was administered to a sample of (245) male and
female employees working in the Saudi Chambers of Commerce. Data were
statistically analyzed using SPSS V.26 through means, standard deviations,
Cronbach’s alpha coefficient, Pearson correlation coefficients, and simple and
multiple linear regression analyses. The study reached severa key findings, most
notably: the level of employing digital marketing tools in the Saudi Chambers of
Commerce was high ,the level of corporate communication was aso high, and
thereisastatistically significant positiveimpact at the level of (a0 <0.05) of digital
marketing tools collectively on improving corporate communication,. The
findings aso reveaed that digita content marketing had the strongest impact,
followed by socia media marketing, mobile application marketing, website
marketing, and finally email marketing. The study recommended adopting an
integrated digital content strategy, activating speciaized digital rooms for
managing social media platforms, developing smart applications, enhancing
integration among various digital marketing channels to achieve a consistent
communication experience, and leveraging artificial intelligence and big data
analytics in personalizing communication messages.

Keywords. Digital Marketing, Corporate Communication, Saudi Chambers
of Commerce, Socia Media, Digital Content, Mental Image.

75



&2l
daaad) aalall

Joalgill a8 abl) Gagacll lgal 550 .(2025) cApsaad) Al ¢ i g dliab ¢ pndl
12z chpaleaiyl dpasil Ayl Aladl ladsss ilall VLA danso £ daal g Jladl
http://search.mandumah.com/Record /1588145 ' aajiwe .72 = 53 ¢« 1g
33 bl nn 5 bl gl lgal 150 .(2023) e cadial 5 cdpacd Sen @
144 =126 ¢ 1g 18z chalayl Sila V) dlae . liall CY Lol Lasge sDae go Jladl

http: //search.mandumah.com/Record/1401625 (1 as fiw
Geoudll Silgal s AL 3 Apant ) Adaill Tuacigl) jgall L(2023) Ledy Clasllae el
Adgiall Asilaa: CVLa! GAE Slae e Al dadyy tsead] ASp0d) B3gally a3

e aase 134 = 083 ¢ deg 1dme Aially sl Sluhall dsadadl ddal)
http://search.mandumah.com/Record/1 505573
dran o el Jlat¥l Slagliod sbaanad 5 (2026) -aew e el (Shash w
¢ omlall Sl A l) Al 2 gad) A pall ASLadl) b YL S Al Al 1 lsnagall
http: //search.mandumah.com/Record/1650101 1 asius .672 - 653 ¢ 875
bl A 8 Slaall SBhe 5oy Jasgl ol ((2022) . ol Jsle) (goba ¢ Jeiallne
Al @gilly Galelal) e Lk Aadys 14 yemall cilerdll 83gas eyl (3egudll sl o
aagiss 940 — 890 ¢ 3¢ ,13ze daindly Alanll Siluhall Analall dladf L AdgBal) Addlaa

http: //search.mandumah.com/Record /1336182 (.
o ol Gusarlh Shoal e Lig 5CY Maall Clie glyf L (2022) ol cgyae
Al ﬂ.“_ijA.L“ Adaa . a4l Y Ly L:!‘.S_)/.:\.I d:w_ﬂ 2\,}.«5)]1 ztﬂm.k:xm}.“ _)3.).“ Y Pl CRYEN

http://search.mandumah.com/Record/1334647

‘;.5:5“351 c-\_‘.{}tr‘ gy (;ﬁ ‘;AEJI'I @}Aﬂ\ L"_abj g (2024) Eu_._:.qfl c_bi:ﬁ 9 B gy
¢ lg 15z cdaoliaiil jlas dlse . yiladl 8 2Ol cliy g s (oam duad)y tpdlay] algindl
http://search.mandumah.com/Record/1479574 s as s .372 - 351

76


http://search.mandumah.com/Record/1588145
http://search.mandumah.com/Record/1401625
http://search.mandumah.com/Record/1505573
http://search.mandumah.com/Record/1650101
http://search.mandumah.com/Record/1336182
http://search.mandumah.com/Record/1334647
http://search.mandumah.com/Record/1479574

sl oY) G b B Gageill ol 0 .(2022) LA (ol g oalun ¢ 52
Tz Juelly Jlalh sleatl dlae e (gilall Jidash @bl o dulae dul 1 8 jadl

http: //search.mandumah.com/Record /1274180 (x aa i .86 — 69 « 1
Cre bl dgagl il b )l Bisedll 590 .(2025) L A o ae g dagas o gl
oo ansuss 196 = 179 ¢ 1g 120 coolai®V] Jificnall Lnalall Alaall dualle yjla

http://search.mandumah.com/Record/1651017

Lniad) galsall

Ajayi, O.A., & Mmutle, T. (2021). Corporate reputation through strategic communication
of corporate social responsibility. Corporate Communications: An International Journal,
26(5), 1-15.

Bharti, R., Khatri, U., & Duralia, O. A. (2024). Examining the role of digital marketing in
shaping consumer communication and behavior. Feedback International Journal of
Communication, 1(4), 192-201.

Bist, A. S., Agarwal, V., Aini, Q., & Khofifah, N. (2022). Managing digital transformation
in marketing:" fusion of traditiona marketing and digital marketing". International
Transactions on Artificial Intelligence, 1(1), 18-27.

Brockhaus, J., Buhmann, A., & Zerfass, A. (2023). Digitaization in corporate
communications: understanding the emergence and consequences of CommTech and
digital infrastructure. Corporate Communications. An International Journal, 28(2), 274-
292.

Cdlista, A. F. 1. (2024). PT Telkom Indonesia’s Digital Transformation Strategy Facing The
Digital Era by Utilizing Corporate Communications (Doctoral dissertation, Universitas
Islam Indonesia).

Chen, Y., Kwilinski, A., Chygryn, O., Lyulyov, O., & Pimonenko, T. (2021). The green
competitiveness of enterprises. Justifying the quality criteria of digital marketing
communication channels. Sustainability, 13(24), 13679.

Elegbe, O., & Dooshima, S. A. (2021). Influence of internal corporate communication on
employee’s job performance improvement. Journal of Management and Social Sciences,
10(3).

Feldiansyah, F. (2024). Analysis of corporate communication strategies in enhancing
company image. PERSPEKTIF, 13(1), 106-114.

Ibrahim, D., Nurjannahe, D., Mohyi, A., Ambarwati, T., Cahyono, Y., Haryoko, A. E., ... &
Jihadi, M. (2021). The effect of digital marketing, digital finance and digital payment on
finance performance of indonesian smes. International Journa of Data and Network
Science, 6(1), 37-44.

Owusu-Kyel, M., Kong, Y., Akomeah, M. O., & Afriyie, S. O. (2022). Impact of digital
marketing communication on organizational growth. International Journal of Academic
Research in Business and Social Sciences, 12(12), 1460-1492.

Sharabati, A. A. A., Ali, A. A. A., Allahham, M. |., Hussein, A. A., Alheet, A. F, &
Mohammad, A. S. (2024). The impact of digital marketing on the performance of SMEs:
Ananalytical study in light of modern digital transformations. Sustainability, 16(19), 8667.

77


http://search.mandumah.com/Record/1274180
http://search.mandumah.com/Record/1651017




MIDOCEA\|

olaiad Bl
dilS a9 4 dan g ‘;\S..,L\Q Skl
s 51 s 51

(g dula daai

il Salgil) CopminT b ool Gageal) gl g3 ool s Ay elyals cialdl s
Ailiia Aoy duagraadt A ladll Cijall Jada

Jpeantl ot ctindl g pumsas Abeall 3 dulell pally Aualel] Ayl (o oKl Ll Jylasy
oSl hal a3l DA e cdand) b Rasiall Slagleall s b 5ae lually fsall o oS
POk Agay e Ll LY e bl

e O Lale QLAY 138 $ias 4 oKoga b daabliaall piilly [CAY Jijas 4Gl puaad sl
Ciguang edundl 1as bl il 203508 ()ly (Aall Ljen Jalaier aSie Lgle Jgaantl st Al cililyll
A el o LlaS) Jis Auahall sda i Loy

alia¥ly pafill 35l § gk fglialiy

79



duadldl) sl oy

0 S slaa) gl
1 50 - 36 [ 1w 35 — 18 el aadl 2
Sl i 5T e [
asha [ gl [ alall Jagall -3
ble Gluhy [ eslSs [
Sheiw 10 — 5 e [ Jals clgiS [ Al i 4
Biw 15 e gSI0 Lw15-10 o [
550l e [ Ldass 8L [ Aligll ramsall 5
Sadl O pasd Lty [

80



ObiaN glae Ll

FSLLGAY Caliall ausall (B (V) SLa) aud e el l) Bgnall ctigal 1 5Y ) gaal) B

Rer
Cafra mlaa il a2
bad

g A aBlsall e (Gugucl
Cilaglua dyjlatl) ABall g SN aBgall gy
gilaad oo Alaldig Aidaa
geiecil) A g ABAL g SN adigall Gaaly
prasaill £ g9ua99
o Jualgill Allad g g S adgall iy
Ciinally ¢lanll
CLodi) aall (b (gAY absall agau
Beliy (pacaiiall drad )l
(oS LiaY Jualsil adlga e (3 gaut
Glain o A Gl dylal Al ding
daliaal o laaay! Jualsil
s ol ggine il Ao ABAD Gans
L) Jualgil) clala e
2 sgaadl Chlediud 4o peu 48 Al Cuatiud
S LaaaV! ualsil cilials
5205 (b o Lia) Jualsl Sl g
Ayl ABAI (anudall gunal
SN Ll Gagerl
s} B (gAY sl o Ajal) aains
Ceaiiall & gal) eyl

81



oajea ylaa (3l .l

i Abadl (e (g S 2 Sl Juad
ey gl
il eDanll Aol (2 Ag Y 2 ariiy
pLLaind e
Al 305 b (g S 2l pen
Lalaal) claal aa Jualsil
Jdganalt Al Cilink s Fagudl
Litlggl) e LSH ket o) Al b
Lgaiia addy 4l ganal)
g Wilasd () Jguasll ABAN (GabsS gy
48y
3580 Ay gh i) (ailuad Gl ey
236 aa Jualgil
Bipan dady dyjad sl (B (SH) (Gl agay
Omeddliuall
A (gginalls Gputh
(i) by ggine ) Ao ABAY (asas
alle Baga (g3 (hidla il cclagand
clalaia) g adiall bl ggiaall caniliy
Abagiucall LA
Al dilSa jujad B abyll gginall s
Jsgaadl (sl A jlacl
bl danialy Tl i) gl oSk
)

82



PSRN anliall ausall (B (V) LA puds uaniall Jualgill 1 SEY gl

alaa L Qi
cafas ylaa (38l and)
sad e

Alaia) depun dojlaslh dBal jead
dpadl) lgals e ) pgandl Sl luakindy
il e cauiliall gl 2 1agy) Akl pala
Cmaaiiall
s Ao i Ludh ot ABAY) (o) Jhg
a3l g saienall sy
Rablia b sganl) i) oAbl Gajal

PERELS gr"l.“ Lilasll
Osaaal) gy Ayladlh Aball Jiluy et
lagleal) 34

b Lasgiiag A 431 A3 pudios
) gy L)
2n daliicee i8S Uy Ao ABAY (aad
dad )l Lgilgel e Lgnaniiia
agitly Juail Jhaiuds W edas ABjd) aolis
sl
530 (1555 (b (pal) Bagel g pg
Ajlail Ll oo Aulay) Asiad
PR BTOR FURE S TCUR CR TS

Jadl) (a8 Lghualss A

palAadly padtl) Galld aa

83



Midocean Univer sity
Faculty of Media and Marketing

Bachelor of Digital Marketing

The Role of Digital Marketing Toolsin Enhancing
| nstitutional Communication within Saudi
Chambersof Commerce: A Field Study

Prepared by:

Hady Sharahili

Supervised by:

Shereen Kedwany

1447 — 2026



