/////////////////////////////////////////////////////////////////////////////////////////////////////////

Mid-Ocean University

College of Management I D O C
V

—
0
wn
—
_<

Master of Management

The effectiveness of using management information systems in

developing classic performance at the Saudi Post Corporation

Preparing students

2- Saqr Thamer Sayer Al-Anazi 222001307

3- Amr Ahmed Bafel 222001287

Advisor:
Dr. Walid Abdel-Jawad Suleiman Siddiq.

Dr. Al-Faisal Abdul Hamid Muhammad Hassan.

:
b b
k] A
b b
k] A
b b
k] A
b b
k] A
b b
k] A
b b
k] A
b b
k] A
b b
k] A
b b
k] A
b b
k] A
b b
k] A
b b
k] A
b b
k] A
b b
k] A
b b
k] A
b b
k] A
b b
k] A
b b
k] A
b b
k] A
b b
k] A
b b
k] A
b b
A A
b b
A A
b b
A A
b b
A A
b b
A A
b b
A A
b b
A A
b b
A A
b b
A A
b b
A A
b b
A A
b b
A A
b b
A A
b b
A A
b b
A A
N 1- Abdulkarim Naif Alshniwer (Team Leader) 222001266
> "
h] k)
b )
h] k)
b )
h] k)
b )
h] k)
b )
h] k)
b )
h] k)
b )
h] k)
b )
h] k)
b )
h] k)
b )
h] k)
b )
h] k)
b )
h] k)
b )
h] k)
b )
h] k)
b )
h] k)
b )
b b
b )
b b
b )
b b
b )
b b
b )
b b
b )
b b
b )
b b
b )
b b
b )
b b
b )
b b
b )
b b
b b )
> December 2023 >
b b
b )
b b
b )
b b
b )
b b
b )
b b
k] A
b b
k] A
b b
k] A
b b
k] A
b b
k] A
b b
k] A
S

//////////////////////////////////////////////////////////////////////////////////////////////////////////
\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\



e al o al a al a aalr ol Y

Yl als
- .Lﬂ
i

e
EJ‘A
5L
* e

(9
?‘

2
P3| NPT PR

il
By )
Ol o1

ol ol
I
&

151 &sloglall

]
J8l del 9 pes -3
%
o

-

gl

-

/ Mall sluel

-
-

December 2023

f.a

3

222001287

222001266 (u5L8) 5 guidid!
222001307

‘_}_\..LALQJJ ;‘..5}"_).:3.[43

502
dosms e | e

MIDOCEAN

P R R R R R A R R A R N N I N A I A A I A A A

T T T T e T T s e T T T T T T T e T e T T T e T R T e T e T e R T i T e T e e T e T T T T e e T e T T e T e e

R R R R R R R N N N R R Ty
B N R Y SR N N Y N N T A T N
.
- nJ
S ,9"""“" .

»\»\»\»\»\x\\\x\x\\,\x\\,\x\x\\,\x\\,\x\x\\,\x\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\.\\.\\.\\.\\.\\.\\.\\.\\.\\.\\.\\.\\.\\.\\.\\.\\.\\.\\.\\.\\.\\.\\.\\.\\.\\.\\.\\.\\.\\.\\.\»\S\S\»\S\»\S\\/



A RV S A VN S VN P VN S VS VS S S N S VS S S S S VS R A A VA N A S N A A S A S A S SV A VN VP VN S VN N N VPN VN R AV N N A VN Vv

-

oddidig

cm%eﬁj%jdwwusopjﬁ\m
‘mﬁi_uj (doud) Liia g cﬂhdmﬂ\)mh\dﬂ\@j
il o —dane Lage glall oyl e las & e g
IS lod sl g asmia g all e 5 -ala
Jazadl) JS 0 gmy LS dmaladl 5 ylay SETL 4 510 Lia
S5S1 Y S
G Glalu 2 sall de 2l

o daae lvaaldl e Jiandll o

Ll e b il

P R A R A A R R A A A A A A R R R R R A R A A P R ]

P A R R R T A A R N N N A N
PROVNAMNNINNRINNNNNINNINNNINNINNSINNNININRINNINNNCNNIRINNNNNCNNRINNINN NIV N NNV NINNIRN NN NN NN N NN

-

R i i a a a a a  a ea  Rr R v L TRy

ARV NNNNINNINNNNNINNNNNINNINNNNNINNNNNNNNNNNNNNNNNNNNNNNINNINNNNNINNINNNNNINNNNNNNINNNNNNNINININNNINININ NN NN



/////////////////////////////////////////////////////////////////////////////////////////////////////////

NS | PYPYYPIM I IRVPL| - DPO DURPSARY (I RIS { FENPYNPS (RN S IS [ PSSO g { - DI PN | JEN- NV
A0Sl Slacadl (8 ela¥s LloY1 ciloglall allas cp Ablasl Y5 13 A8Me llia o 13) Lo e
AS5a9 (Jise) go9aad! apdll A &yla¥l Sloglall allas oy Aglas| A¥s ol3 A8Me clla Jay
Llys meios elmtll Gaimoll mall e Ayl ciately H1all 3lssly elo¥1 @sdsy Azl Slyslaill
iy (Jaw) gosaadl aull A clolall cpalosll (oo cilsga 50 (he duolyull Lie cisSay ALl
deais sldlate 48155 suke Adyang AMe 3929 ) il claly Sbled) pazd cilgaly Bliwd) oLl
Slebaal s e otleladl elsl s e Gabatdl )3T cyuzsy (Ag ASTY! &lo¥) Slaglall elas
ol gl 1ol sy Auig ASTY! Al oY1 laglall oloseiul (8l ey cypdl A § 4)l5Y)
Jead ol Auaidais yuolic) (e 098 G Auig ASTY Al¥) wleglall las duass aldlaze o LS
e Gl aldlate Jaaiy . gasaudl aundl Aa gl 8y805%0 (Lydal) 3ylse &l yuolic calladl
Lla¥l Slaghall wlas 34815 ¢y . 003¥) ae Jualstll @ pblea saghat M5 (oo cnalogll 1ol Gpues
Slaglall @las 3udas 0y Alddd)! Leldoos 2alaidl Jo> claglall (o ST calagll 393, 2ig ASTYI
Ot Ayl A8Me 39299 . HISAL! > (3 Byl Ll ez cxtlaladl e1oT § Audlill sy Adg ASTYI )Y
otbaladl eloT yuneig g ASTY &ylo¥l ilaglall @las dpaws

2 Al (oo

Slaglally Sbladl per ASEL wpuzes) M5 (o cblall 3Ly dleally Zalall Ll C8LaSwl
Gz lyall bl (Jeledl Jiadl jlas ! cJelod) IS s (ASael) Jol> sue qouas Ll (e
Oheialy cilaglall

g il o yall (ye wtsbo) «Jlas¥ly cignloll il Bylanll zalys pbys

//////////////////////////////////////////////////////////////////////////////////////////////////////////
\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\



N P R R A A R R R A R A N A R A A
PROVNAMNNINNRINNNNNINNINNNINNINNSINNNININRINNINNNCNNIRINNNNNCNNRINNINN NIV N NNV NINNIRN NN NN NN N NN

Abstract

The study aimed to identify the impact of management information systems on administrative
performance at the Saudi Post Corporation and to identify whether there is a statistically significant
relationship between the management information system and performance in government
institutions and whether there is a statistically significant relationship between the administrative
information system at the Saudi Post Corporation (Sabil) and keeping up with... Timeline
developments, performance evaluation, and decision-making. The study adopted the descriptive
analytical approach and the case study approach. The study sample consisted of 50 employees of
the Saudi Postal Authority (Sabil). The researcher used the questionnaire and tools to collect data,
and the results indicated the existence of a relationship. And knowing the availability of
requirements for implementing electronic management information systems, determining the
impact of the application on improving employee performance with the aim of improving
administrative processes in the postal institution and determining the relationship between the
use of electronic administrative information and improving employee performance. The
requirements for implementing electronic management information systems, which consist of
(organizational elements, system operating programs, physical elements, and human resources)
are also available to the Saudi Postal Authority. Implementation requirements improve employees'
performance by developing their skills in communicating with others. Implementing electronic
management information systems provides employees with a lot of information about the
organization and its operational processes. The application of electronic management information
systems increases competition in employee performance and gives them skill in solving problems.
There is a direct relationship between implementing electronic management information systems
and improving employee performance. The study recommends: Exploring scientific and practical
methods for making decisions through (identifying the problem, collecting data and information
about the problem, presenting several solutions to the problem, evaluating all solutions, choosing

the best solutions, making a decision, and constantly updating the information).

Providing protection programs for computer and communication networks, to protect them from

hacking and viruses.
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